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Y WORDS AUTHENTIC LISTENING SKILLS Dealing

"Baa;ti‘th'e sentences (1-7). The words in bold are used in with new vocabulary
ﬁﬂTED Talk: First guess the meaning of the words. Then
‘metch theiwords with their definitions (a-g).

BACKGROUND

1 You are going to watch a TED Talk by Mark Bezos called
A life lesson from a volunteer firefighter. Read the text
about the speaker and the talk. Then work in pairs and
answer the questions.

When youllisten to authenticispeech, you will hear. many.

3 _ new!vocabulary/items. Don'titry'to Understand every;word.

A" Flrefighting is his vocation. He wanted to be a firefighter

L ftomithe age of twelve.

2 [He\was jealous of his colleague’s new office.

8 Shea?s:_-’the homeowner - it's her house and she's lived
there fortwenty years.

" Boor people Ct:nyg et meals from a local soup kitchen. 3a n Look at the Authentic listening skill's box. Listen

51 In my,job as a firefighter, | am witness to a lot of to three sentences from the TED Talk. Underline the words

acoldents. that are repeated and circle the words that are stressed.

e |isten for'words that are stressed.
o | istenifor words'thatithe speaker repeats.
e Stay relaxed and keep listening.

1 What job did Mark Bezos have before and what jobs
does he have now?

2 How do people in the USA feel about firefighters?

3 What motivates Mark Bezos?

_ Wiien the firefighters arrived, the kitchen was in flames. 1 Back in New York, | am the head of development for a
8 My mother s a retired doctor, but she still works as a non-profit called Robin Hood.
volunteer in an old people's hospital. 2 When I'm not fighting poverty, I'm fighting fires as the
a 80Meone who does a ob for no pay assist.ant captain of a volunteer fire company.

) onfire 3 Now in our town, where the volunteers supplement a
highly skilled career staff, you have to get to the fire
scene pretty early to get in on any action.

TEDTALKS

MARK BEZO0S worked in advertising for many years and
now, works for a charity organization, Robin Hood, which
fights| poverty in New, YorkiCity. Heiisialso/a volunteer
firefighter in Westchester. €ounty, New York, where! he :
lives, Firefighting|is alhighly respected job in'the USA. Mark
Bezos!is| cdnﬂnuo,USiy amazed/and motivated by thejacts
of heroism - bigiand small—that he sees every day.
MarkBezos's idea worth/spreading is that every act

of generosity matters —evenithe/small ones.

& Person who owns a house or flat
UR&1job or career that you feel fits your aims in life

f1egatively about someone who has something 3b VBB Read sentence 4. Which words will be stressed?

YOouwant: . i
o Which words are repeated? Then listen and check.
INeone who sees an event

&place Where free food is served to people in need 4 |am witness to acts of generosity and kindness on a
monumental scale ... but I'm also witness to acts of
grace and courage on an individual basis.




; D m Read the sentences. Then watch the 10 Read this_comment* about the TED Talk. Then discuss
' 'second part (1.06-2.46) of the talk again. Complete the questions.
he sentences with one word per space. 1 What does the viewer like about the way Mark Bezos
4 The ceptain asked the other volunteer to rescue a delivered his mgssage’?
from inside the house. 2 Do you agree with her?

|
o
c
=l
-
-d
=2
)
=
E3
3
@
:_':
o

2 Mark Bazos. felt. that the other volunteer
cou el peosle ho saved a ing aimel

togointot ouse
_aptain asked Mark Bezos 1o go into the h Rachel - | like this talk — a short, everyday story with a (L]

7 back some shoes. simple lesson. It was a small gift from Mark Bezos which &
garried the shoes back downstairs and gave them to could make a big difference in many people's lives. ~

the
5 A few. wWeeks later, the homeowner sent a letter thanking *The comment was created for this activity.

ﬂge ﬂn_a..department in particular for saving her

PRESENTATION SKILLS Being authentic

il Watchithe third part (2.46 to the end) of the talk 44 work in pairs. What kind of person do you think an
_ . Answer the questions. audience most likes to see giving a presentation: a
4 What has Mark Bezos learned about the acts of kindness confident person, a knowledgeable person, a funny
and generosity that he sees? person, a sincere person? Of these qualities, which is
2 Matk Bezos's two-word message for his audience is most appealing to you, and why?
." What does he mean by this? 12

Look at the Presentation tips box. What kind of person
 example of the kind of help we can give © P P

does it suggest people like to listen to?

s. Discuss other ways that people can help

[nities. What could you do? When you g,iyfa gtalk, it's important to be yourselfiand for
your; personality to'come through. Follow these steps:
;J SABULARY IN CONTEXT 1 Write yourtalk'yourself. Use wor‘dsl‘and expressions
i that you would normally use'so that your:words
|8 Watchthe clips from the TED Talk. Choose the convey, your personality.
eaning of the words. 2 Speak from the heart. Talk about things that you

know! about 'and believe in.
3 Don't worryif you are nervous. Aniaudience
sometimes warms moreito someone wha!isinervous
i ngara. s.&.pretty good chance that next year | will .. than semeone who is full of confidence. They want
2| ty/much done ... (-ing) .. you to succeed.
ithings that matter most tomeare ... 4 Relax your body. Try to,move and gesture as!you

= 3 lly do.
1.1 A life lesson from e e
m = 5 13 um Watch the clip from the TED Talk. Then answer

a VO | u ntee r f I ref I g hte r In palrs: Read the conclusion or ‘message’ of Mark the questions.

How!did he get this message across? 1 Does the audience ‘warm’ to Mark Bezos? How can
Ch oose the best answer (a—c). you tell?

*Don't wait until you make your first million to make a 2 Which points (1-4) from the Presentation tips box do you

SFI'QS-’Iﬁ somebody’s life. If you have something o give, think Mark Bezos follows in his talk?
- now.’ 14

TEDTALKS

You are going to give a two-minute mini-presentation.

1 [IEB] Mark Bezos telis astory about atime he went 3 [Nl Watch the first part (0.00-1.06) of the talkada e, F e B o g 8 e e
to help at a fire. Watch the TED Talk. Choose the lesson Choose the correct option to make true sentences. Vinliels Triciures or what you are studying, Explain some surprising things
(a—) that you think Mark Bezos wants us to learn. 1 Mark Bezos is a professional / volunteer firefighterin’ ith & imple story about your job or studies — what people may not know
a We should always help our friends and family first. his town. ‘ about it - an.d/.or the aspects of your job or studies that
b Small acts of kindness are as important as big ones. 2 At his first fire he was the first / second volunteer 10i you like or dislike.
ey firatibejsticoesstil yourcoland then 40 ouL ane i 15 Work in pairs. Give your presentation. Use the advice

i a . -', “l
LA 3 Wielhlabezostound the captan, s Y from the Presentation tips box and be yourself!
to another volunteer / the homeowner.

in pairs. What example did Mark Bezos give to ; -
2 Aworkinlpas, vha ; 0 4 It was the middle of the day / night and it was raininds

illustrate this lesson? Discuss with your partner.

/' NIAM ENG P opportunity /,apsr'tunati/ N AM ENG

P profit /'prafit/ N AM ENG B gotten /'gat(a)n/ N AM ENG > o
: Z t/lofa(r)/' BR ENG P opportunity /,ppa(r)tjuinsti/ BR ENG

11
10 » profit /'profit/ BR ENG P got /got/ BR ENG




EE®1 What makes a good job?
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\e sentences using the correct form of the Pronunciation Sentence stress
8a n Listen and check your answers to Exercise 7.
— | s {occupational Are the expressions of frequency stressed or not?
B =h RS NN I' iororicte / el ) people with? : : : :
R | i | ; o AL elp) peop 8b Work in pairs. Practise saying the sentences from
WHAT DO : @G‘J) @ U pAT El @ Né&] 2 OV (they / spend) Exerc'sep7 with the correc):c ssress
TION/ . THERAPY IN i o |
e - | | I | IR r_\"j_, | . =S . .
&5 ﬂ_ﬂ @tl'] IH@ Ni\“\ ﬂ:“ : u .~ (it/depend)on the patient. 9 Look at your answers to Exercise 7 again. Change the
l [_.’1* '@5 I@-} |:] “%‘r‘_u“ % DO ) N U M B E RS . (a therapist / expression of frequency and other words if necessary
=B Rl i e E _ so that the sentences are true for you. Use these
e O : : A i (you / have) to travel each expressions of frequency to help you.
people with injuries or : _ - .
disabilities : - \ . I < [ : (an occupational always every day mostdays  often
B Yl ] once a week rarely sometimes
’ : - | ] three times/a year twice amonth usually
2 - people to recover : 5 A (person / help) people

| _. i t’? 10 Work in pairs. Discuss your day. Ask and answer the
50Nk ' people to do ¥ : = ¢ nal erapis questions. Use expressions of frequency.

.Buta
everyday tasks again (not / help) you ¢ When do you leave for work / college and get home?
) — e What regular activities do you find rewarding / fun /
................................................................. : ; V boring / stressful?
. - S . Who do you talk to when you are at work / college?

: ions of frequenc *
KRress 9 y ¢ How often do you socialize with work colleagues / fellow
1ces in the Grammar box. Answer the students?

Hel sentenc
juestions gg)_ | leave the house at 7.00 a.m. and | don't usually get
home before 7.00 p.m.

SPEAKING Best and worst jobs
11

Work in groups. Look at the list of best and worst jobs.
Discuss the questions.

PRESSIONS OF FREQUENCY

At the At the therapist's v T S . 1 Explain to each-other. that each person df)es.
patient’s home clinic/hospital : arely gat fiom 2 Say why you think this is a good or a bad job.
A: A translator translates documents from one language
to another.
GRAMMAR Present simple 4 Read the sentences (1-8) in the Grammar box. AnsweF flost days [ Visit people in their homes. B: Why do you think it's the best job?

the questions (a-d). Wiite reports d@nd attena meetings every day. A: Well, they probably have a good salary and | imagine
— . - i the work is usually interesting.

1 Work in pairs. What makes a good job? Put the points (a—g)
in order of importance for you. Then discuss your priorities.

PRESENT SIMPLE

a agood salary — —_
b respect of others in society ' 1 [ work as an occupational therapist. N . UK ‘
¢ job security 2 The patient comes to your clinic. | Best jobs Worst jobs
d alow level of stress 3 What do you do exactly? :
e a high level of training 4 Does that give you a lot of satisfaction? @ Tensiator Miner
ical challenge 6 Who comes to see you at the clinic?
Spaepial o R ; ' 2 = 0 Surgeon Builder’s labourer
2 Look at the infographic. What do you think an occupational oldic alper a - i
' therapist helps patients to do? Give examples. Which of the b e o i ) 0Nt ng /’'m / usually / 1/ at work e Lawyer Journalist
points (a—g) In Exercise 1 do you think are true for this job? S o ' ecks / my work e Vet Sous chef*
on the train / works
3 n Listen to an occupational therapist talking ’ before | send them / check / | e Pilot Electrician |
i tions. ! . =y H .
about her job. Answer the ques A - diff ffér‘e'n’ce* between question 3 and Y Cgpntry/ late / work / usually o PhyS|oth§rap|st / . Lorry driver |
1 What Is the satisfying part of the job? e Z ual clothes / people / often Occupational therapist |
2 What is the more routine part of the job? ﬂ‘" / my desk' : @ Architect Waiter |
P' , 3 Do you like the sound of the job? Why? / Why not? Hevinever /| / take / in the evenings / work *A second or assistant chef ‘
| = —_— 2

!. | - ST INFORMATION LITERACY Evaluating data 13
| |




READING Skills for the 21st century

1 Work in pairs. Look at the list of work skills. What do you
think each one means? Discuss with your partner.

Interpersonal skills

Working independently.
. Billngualism

Critical thinking
 Teamwork

Organizational skills:

Management skills

A QRSO IO O MO0
8
=
=
Q
[0]
Q
Q
2
=
5
Q
=
®
floX
«Q
®

2 Read the article. Answer the questions.

1 Which of the skills in Exercise 1 does the author say are
important?
2 ‘What other skills does the author mention?

83 Read the article again. Choose the correct option (a—) to
complete the sentences according to the article.

1 People need to understand other groups and other
cultures because:
a it will help them get a better job.
b it is everyone's personal responsibility to do this.
¢ everyone in the world is connected today.

2 The article says that 21st century employees want to
waork for organizations that:
a offer them a good career.
b benefit the community or people in general.
¢ care about their employees.

3 Good interpersonal skills help you to:
a make progress in your career.
b choose the best way to communicate with people.
¢ deal with all kinds of people and situations.

4 Thinking critically is important because:
a there is so much information to process.
b technology moves so fast.
¢ alot of information is visual.

5 The article says that employers in the 21stcentury
expect their employees to:
a have many different skills and interests.
b relax and have some fun.
¢ work fast and make good decisions.

4 Do you agree with the ideas in the article? Do you think
the skills for the 21st century are different from the skills
people used at work in the last century? Discuss with
your partner and give reasons.

EE) Have you got what it takes

g7 SPEAKING My skills
\sting. But there’s a lot of information to =
-3 27st [CENTURY OUTCOMES

. The music industry is changing fast and
Think about the work skills in Exercise 1 and the skills

5 Find these words in the article. Then choose the co
= the new technology and the
mentioned in the article. Write down:

meaning (a—c).

c
3

=
-h
(=}

=

23
3
Q

=
(1]

1 appreciate (line 5)
a think about these differences
b welcome these differences
¢ ignore these differences
2 inspire (ine 8)
a pay people well
b make people enthusiastic
¢ communicate with people
3 coliaboration (line 12)
a working together
b working independently
¢ giving people instructions
4 conflict (ine 16)
a people you work with
b a difficult decision
c a serious disagreement
5 huge (line 20)

e four skills that are important to you in your work or studies
e two things that you want or expect from your employer

acareer as a 9 Work in small groups. Compare your lists from Exercise B.
Do you need similar skills at work or in your studies?

Do you want or expect similar things from your employer?
Why are these skills important in your work or studies?

S for the 21st Century

skills that people need to have in today’s workplace? What does this mean for the careers

a very big ? And their lives in general? What does it mean for the companies that employ them? We
b big n Roberts, an expert in 21st century skills. Here is a selection of her answers.
¢ unusual
6 stand back from (line 32) |
a relax after EBIGPICTURE | ‘W live in a global economy C LEARNING | ‘We get information now in many ways
b leave 3 llcommunity. So people need to and these ways are changing constantly. Today’'s worker has

¢ look at from a distance 1tries and groups relate to each
erstand cultural differences and to
ne has'a responsibility to society
?So.a question that 21st century
Doees!my company or organization

re me? If the answer is ‘'no’,

to process huge amounts of written and visual information. 20
So they have to think critically about this information and they

need to understand technology and to choose the best way to
communicate with it. They also have to be creative and, above

all, they have to want to learn.’

D PRODUCTIVITY |

VOCABULARY Working life collocations
(verb + noun)

6 Find verbs in the article that collocate with thesein
‘The 21st century world moves 25

a _ have  acareer
. 1 . fast. So you need to be quick and you need to be efficient.
: Zl.jlgtt;ral differences, technology. I IN| | .‘ln today’s workplace, Employers expect this, so employees need to be organized
; y d f '-Importa[']t, This is because many and they need to be able to prioritize tasks — to distinguish
meetings 10 involVe cellaboration. So when you attend between what is important and what is not — so they work
e on The phqne : ; 0|peopleface-to-face or on the phone, or more productively. At the same time, companies have to a0
f a difficult sﬂuatnqn, conﬂl.ct ' nail, you need to build good recognize that work is not everything: people want time to
g ' information s easy to work with and stand back from their work and they want time to relax and
h tasks ou have to deal with conflict and have fun.’
i fun

7 Complete the conversation with the correct verbsi
Then check your answers with the collocationsif
Exercise 6.

A: | know you're a lawyer. But what do you
i exactly?

B: 1 work in the music industry. We 2
conflicts about music.

A: Do you meet a lot of pop stars, then?

B: Not really. | sometimes 3 onthe
to the artists, but lusually4____m8
with other lawyers.

14

5 OMES PROFESSIONAL DEVELOPMENT Understanding and reflecting critically on your skill set



EFl What do you do?

VOCABULARY Jobs

1 Look at the jobs. Match the jobs with the photos (A-F).
Which words describe someone who is learning a job?

plumbing apprentice 1 What is Martha's job?

sales assistant:
trainee nurse;

engineer
law student
medical researcher

3 Does she like her job?

questions that Jake asks.

LISTENING Asking about jobs
3 n Listen to a conversation in which Jake!isia
Martha about her job. Answer the questions.

2 What stage of her career is Martha at?

4 “ Listen to the conversation again. Complef

11 ABOUT JOBS AND STUDIES

al... /| study ..

[

he advertisement. Imagine you are
Iy for this job. What questions do you have
het | ion is missing?

& WANTED

'SPORTS EQUIPMENT

Question

1 Job What
_2 Company / Organization | Who

3 Location

4 Job description
_5 Size of organization Is

6 Type of contract What

7 Like / Dislike Do_____ eSS

for enthusiastic and fit people

the questions.

5 Complete Martha's answers to the questionsiin
Exercise 4. Compare your answers with your par

Pronunciation Intonation in questions

6a Listen to the questions in Exercise 4
how the intonation rises () or falls () at the ent
question. What rule can you make?

6b Work in pairs. Act out the conversation between
Martha and Jake. Pay attention to your intonationii

SPEAKING Talking about jobs and studies

—

1 Job / Studies

2 Company / Institution

3 Location

4 Job / Course description

5 Size of organization /
institution

2 B Listen to how the jobs in Exercise 1 are
pronounced. Then practise saying them with a partner.

6 Type of contract / course

7 Like / Dislike

- t0 tour schools with us in the UK and

ily Record and | am interested
efore | make my application |

. is ls a temporary position, but it
ithe length of the contract. I'd like

10 'Read the letter again. Put the functions (a—d) in the order
they appear in the letter.

a Explain to the reader what you want to happen next
b Refer to the job advertised

¢ Describe the information you need

d Explain the reason for writing

Writing skill Indirect questions

11a Look at the indirect questions from the letter in
Exercise 9. Complete the direct question.

1 Can yourtell meiwhere it is?

‘Where ?
2 |'d like'to know. how long the contract lasts.
Howilong ?

3 I'd [lkeito know!if there is a possibility. of extending
ithe contract:at'the end ofithis period.
ofiextending the contract?

'See|page 140 for more information about indirect questions,
anddo Exercise 6.

11b Rewrite the direct questions as more polite indirect

questions.

1 'What kind of work is it?’
Can you tell me
‘Where are you based?"
Couid you tell me
‘Is it a big company?’
Can you tell me
‘What does the work involve?'
I'd like to know
‘How long does the interview usually take?’

Do you know ?
‘How often do buses go to the business park?’
Can you tell me ?

21st |CENTURY OUTCOMES

Read the job advertisement. Write a letter asking for more
information. Ask two indirect questions.

2

12

v FILM EXTRAS

We are looking for people to be part of a new fim
we are shooting later this year. This will be one or
two weeks' work. No acting experience necessary.

Apply to the Assistant Casting Director, Harvard Studios

13 Work in pairs. Exchange letters. Check that your partner’s
letter includes these points:

e areference to the advertisement

e the reason for writing

¢ two indirect questions about the job
e what the reader should do next

c
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AUTHENTIC LISTENING SKILLS Content

: te'noe's (1-5): The words in bold are used in words
K- First guiessithe meaning of the words. Then

BACKGROUND

1 You are going to watch a TED Talk by Derek Sivers
e Ria'd th? te:;:bom 1their definitions (a—e). When you listenito authenticispeech, you may:not hear and
e e ML : ' o P . understand every word. Generally, you hear the important

SRR y Y i Utsito stand up and give a talk to 2,000 or content words more clearly, because they are stressed.

1 What is Derek Sivers famous for? Try'to construct the meaning from these content words.

2 Do you think Derek Sivers is a ‘leader’ or a ‘follower'?
3 What about you? Give an example or a reason for
your answer.

3a “ Look at the Authentic listening skills box. Read
the first sentence of the TED Talk (the content words are
underlined). Listen and practise saying the sentence with

en everyone tries to be the same as others,
(dothings differently really stand out.

: Ime thought this was a good
IS Was & lone voice. your partner.
ﬁfS_t dm]ded”to be a racing driver, people 1 So, ladies and gentlemen, at TED we talk a lot about
= QF’ becatise it was a man’s sport. But now leadership and how to make a movement.

TEDTALKS

DEREK SIVERS s best known asithe founderof
CD Baby, one of'theffirst sellers!of independen’t music
onithe Intemnet: His latest company; Wood Egg, advises

3b n Listen to the second sentence from the talk.
Complete the sentence with the content words. The other
content words are underlined.

e G S build compar.lji_e,S'in Asia and the Far 2 Sc? let s _______a movemlent haggen,lstart to
East, So he knows abolit starting/a movement: finish, in under f minutes and dissect some
ist., So he knov ‘ rom it.

Derek Sivers!s|idea worth spreading is that:while
leaders get the credit for'starting/a movement, the
first followers are often the drivingiforce.

19




atoh the third part (1.55 to the end) of the talk
- o's:a- 1e.correct option (a—b) to answer the
boutithe lessons we can learn from the talk.

ble the most mportant thing for a leader to do?

8 the person who deserves to get the credit,
ing to Derek Sivers?
der

ng a new movement
ting yourown! movement
& \

-
SULARY IN CONTEXT
h the clips from the TED Talk. Choose the
ng ofithe words.
nplete the sentences in your own words.

langliage it is crucial to ...
ting anew job, you should never

HINKING Extending

palrs’ Answer the questions.

/Ou lsaim from the talk about leaders?

ou about following?

ghit it take courage not to follow someone?

TEDTALKS

1 um Watch the TED Talk. Answer the questions.

1 Who are the different people that are involved in a

movement?
2 According to Derek Sivers, which person is the most

important?

ut'the TED Talk. What is the
llowing others? Can you think of a
/our'own experience?

3 um Watch the second part (1.02-1.55)!
again. Complete the notes with these words:

crowd followers. movement ridictled riskys

e When three people join in, it becomes a'-—
. o As more followers join, they copy the other
2 um Watch the first part (0.00-1.02) of the talk again. 5
Choose the correct option to complete the description
of the first two people who start the movement.

) b”ut:l think it sometimes takes -
ithe crowd. Some people at obs
dtime because they weren't partof e~
By Wentthelr own way. One guy | know

o Now that you have a movement, it is less _
Music:and/now he is a very successful

3. tojoinin.

1 The leader needs an idea / guts to stand out and be « Then all the people who like to be with the . - . o
el join in too, because they could be ® = ff!'"barnm_ant-'Was created for this activity
2 The first follower shows everyone else how to : :
they don't.
follow / lead.

3 The leader treats the first follower as a friend / an equal.
4 The first follower transforms the man who started

PRESENTATION SKILLS Beginning and
ending

9 Work in pairs. What ways can you think of to begin and
end a talk? Discuss your ideas.

1 Beginning
2 Ending

10 Look at the Presentation tips box. Compare the tips with
the answers you gave in Exercise 9.

In'a'talk, you're taking your audience on a journey. You
should know. where you want to take them (beginning,
middle'and end). Ideas include:

Beginning

e |ntroduce yourself and say why you are talking about
this/topic

¢ Begin strongly: say something that gets the
audience's attention (for example a personal story)

e Give an overview of what you are going to say.

TIPS

Ending

e Make a conclusion — share what you have learned
from your experiences

o Emphasize'your. main idea one last time, simply and
powerfully

¢ Thank the audience for listening

11 um Watch the clips from the TED Talk. How did
Derek Sivers begin and end his talk?

12 Work in pairs. Think of a group that you belong to (a club,
an interest group, an online community) and how you can

persuade people that it is a good group to join. Prepare
the opening and closing lines of your presentation.

13 Work with a new partner. Take turns to give the beginning

and ending of your presentation.
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dancing from a nut / nobody into a leader.

P calling /koliy / N AM ENG
P calling /ko:in / BR ENG

> notice /noudis/ N AM ENG

20 P notice /nautts/ BR ENG
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EX1 Who are you following* | . |
Y] fog Shic again. Complete the sentences 8 Write sentences to complete the conversation. Use the

lple and present continuous. present simple and present continuous.

_ (have) over 645 million A: "How often / you / use / Twitter?

~arejoining ____(join) all B: 21/ read / other people’s tweets every day, but | / not / tweet.
TWITTER FACTS AN D FI G U R ES 201& @ Li2ars- (send) over A: And what is Twitter good for?
.vv every five days. At this very moment B: Well, I'm a scientist and ® | / usually / use / Twitter
(send) for my work. # It's very important for me to know what /

Active registered T wfblfer isers Twitter annual & 40 of it happen /in my field currently.

N (< advertising revenue = ___(look) at A: 8So who / you / follow / at the moment?
645 750 ooo f ’ _3; The most followed things on B: 8Right now / | / follow / a conversation between two
Number of days it takes| : and YouTube. 51.6 million people scientists in Canada about the environment.

1 billion tweets __ (follow) Katy Perry and 40 million A: And what about other subjects?

__(follow) YouTube. Twitter's B: "Sometimes / | / look / at what famous people / say / at
(also / grow) the moment about things in the news. 8This week a ot
(employ) 2,000 of people / talk / about the situation in the Middle East.
___{recruit} more people

9 Work in pairs. Look at these time phrases and adverbs.

\ Which time phrases and adverbs do you expect to see

8) in the Grammar box. Match the with a) the present simple and b) the present continuous?
of the present continuous (a—c).

at the moment currently every day now.
...... sometimes this week usually
Number of'[wﬁ:tgr emplgyees ' \ U B 10 Discuss where you would put each time phrase from
N L L o B . i Exercise 9 in these sentences.
| gl |l =i y : - e L hat I 7 B: I'm writing a message. 1 We mest to practise our English together. (present simple)
w!WN L A\ A A 4 P I ey i oL 2 [ am learning English in evening classes. (present
bl O i _ | o describe: continuous)
Twitierisers C e IR 9 SPEAKING General habits and current habits

"Ll 27st |CENTURY OUTCOMES

Look at the topics. Think about what you do generally

in each area, and what you are doing at the moment.
CL L arty Perrv (oil. _ 14} entences. Identify the use of the Then discuss in small groups. Explain if you are doing

Individuals COmpanie_ [Coveinments R e e e RRALOUS (&-c) from the Grammar box. something different from what you normally do.

| longer hours than in the past. Topics
.- : Al for the Post Office. ¢ what your work is / what your studies are
GRAMMAR Present simple and present 3 Read the text in the Grammar box. Answer t 5! . for someon e what you read
; (1-2). TR ay. e what food you eat or like eating
continuous . h's o .
—un MALS (8 becoming warmer. e what exercise you do
1 Work in pairs. Read the definition of Twitter and answer INU ing helllonden marathon — it's next month. e what social media you use

the questions. ¢ how you relax in your free time

""" Twitter users comment about different 1opiS Sy Bes of tf ent continuous. Write correct (C) | study engineering at university. At the moment I'm

e ] id, At this very moment, millions of pég (N _ )
rt 0 G aracte 1ext‘messages cailed tweets' in the wor ] )8Carrectthe incorrect uses. reparing for my exams.
road sho 4 h : are looking at Twitter to find out about trend preparng v

1 Do you use Twitter? Companies, governments and famous peop!

2 Do you follow anyone on Twitter? Why? / Why not? Twitter every day. They want to know, ‘What an : father salary s too low.
saying about me?’ > et father s Dutch and her mother

oing Uip and up. | generally eat a lot of fast food, but at the moment
I'm trying to eat healthy food.

Look at the infographic. Answer the questions.

1 Which verbsin bold describe 'someth ] i6a to work i ‘
itter? KR Week, because my car is at
1 How many people around the world use Twitter? e

2 How fast is the number of users growing? : o i vl e CESs R G whis
3 What Is the name for topics that are popular on Twitter?
4 Who follows Twitter to see what these topics are?

3 it aning it every week.
happening now or around now P 198 8 fising because people live longer

Check your answers on page 142'and do; Exercisel] i

COMMUNICATION Explaining your habits and motivation 23
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- The next big thing :
| =
3
| o
1 ' n
\ READING Identifying trends VOCABULARY Verbs describing trend
| 1 Work in pairs. Look at the predictions of ‘the next big 8 Read the sentences (1-6). Match the verb or:
.'I thing’. Say if these people were right and if so, give in bold with its opposite.
examples. b —
| becoming lessicommon
| 1 In 1968, the science fiction writer Arthur C Clarke tiecgeésing
|. predicted that in 2001 people would read newspapers falling
| on computers. getting worse
| 2 In 1900, the civil engineer John Elfreth Watkins predicted getting poorer
| that in one hundred years photographs would be shrinking

The economy is growing fast.

The number of young people smoking is'i
The quality of food in restaurants is improvi
Obesity* is becoming more widespread.
The average age of the population is rising..
The middle class are getting richer. S

' telegraphed around the world.
|‘ 3 Ray Kurzweil, the inventor, predicted that in the early
21st century, learning and classrooms would be
f dominated by computers.

Dok N =

\ Discuss with your partner.

| 2 How are people able to spot future trends like these?
*Being very overweight

\ 3 Read the article. Are the author’s ideas the same as your
ideas from Exercise 27 9 Work in pairs. Discuss which trends (1-6) fro

|
\l . are true of your country.
4 Complete the summary with words and phrases from

| the article. Then compare your summary with a partner. 10 Complete the sentences with the verbs an el
Did you include the same information? from Exercise 8. Sometimes more than onea|

| There are three ways to spot future trends. First, you can possible.

| He devoted to a topic in the 2 The market for electric cars is !
4 . This isn't possible now because by eighty per cent each year.
thereis 4 . The next way is looking for 3 It's more difficult 1

. | 5 , not justin © . holiday.

The third thing is to pay attention to 7 4 The weather is :
In their ® time. 5 The habit of working from home is becoming!

5 Find examples in the article that illustrate each of the
three ways of spotting a trend. SPEAKING Describing trends

25|
6 Find six different adjectives in the article which describe 11 BEICTSOENGEITSE R TRtier soierist, onos said The|bestiway/to,  companies toimake|mol Sl
trends. Which adjectives: ‘ dvice!f L
Work in small groups. Each choose one o =’ t's good aavice ifiyou ting these)current trends |
1 refer to a trend that has appeared recently? below. Write a sentence describing a tren gt U10S 1ave o use other methods. 10} ing s that can serve as bo
(two adjectives) il Then discuss your trends and the possibl : duide to firends is to look and listen to activeleanandiorg saming upiwith anlestablisna makerof  a
g e rend? (oneyactective e ira R T i sports/clothes to create a new range of clothing.
. r) H 2, v ) e
2 re:er :o th: t!_mef? f T edtr;n?h-e(:\?:s J(eoCtg/ zz)'ective) o food and eating habits GX?Ctly that. He looked Finally, it's important to notice how people are playing,
o i3 Sfioctad by Ay ne adj e holdays and travel o he gmount of space that particularly if they are playing enthusiastically. Trends in
B e R o b i Een .he saw that a topic consumer behaviour are not always driven by things that
' | « working habits uem . ._|on in the newspapers, for make us more efficient. Often they originate in people’s 35
1 ahger:ral trend in the way that people pay for the things e health and medicine i -no’:’d thnstss :n emerging hobbies and things they do to have fun. Apple was founded
e e . s method nowadays by two members of the Homebrew Computer Club, a
‘ . 5 \ ’ , agrou
o & current trend in exercise or diet More ancf more PGOP/G in my city are cy g R =il formation to read. Because of hobbyists who played around with computers in the 197%3
| think this is mainly because the traffic iSiS¢ _ e lShed information has and 80s. And the whole social networking phenomenon —
! q-’{%‘f d per geqt since the 1980s. Facebook, etc. — was built on people sharing photographs or 40
&r8 open is still important. personal information in their free time. i
['trends, outside your own
.sfeotor, then you are emerging (adj) new, in early stages of growth
age of them. Looking for originate in (v) begin with
| by I _
COMES
on il _ CRITICAL THINKING Drawing conclusions about general trends 25




EX1 How are you doing?

VOCABULARY Relationships

41 Look at these words. Then complete the table.

assistant  boss businessipartner.  colleague each other and who is meeting for the first
friend husband [T expert manager
other half.  partner Know

technical guru wife! ‘

People you (probably)
don’t work with

e

a Jim and Theresa

b Jim and Franco

People you work with

LISTENING A conference meeting

4 m Listen to a conversation between t '
at a conference: Jim, Theresa and Franco. Who

—Leach other

1S AND INTRODUCTIONS

sa and Franco
| o Thersmmand Franco |

Jim uses formal or informal?
1 Jim:

2 Find the three informal expressions from the words in
H 4]
Exercise 1: one meaning ‘manager’, one meaning ‘expert

and one meaning ‘partner’. 3 Theresa: Good luck with that. By the w
introduce you to Franco / thisils

3 Work in pairs. Discuss how you would greet three of the
people in Exercise 1 differently.

marketing assistant.

4 Jm:
bow handshake kiss nod of the head meet you. 'm Jim Hyland.
‘hello’  smile 5 Franco: How do you do?/ Pleasedto
6 Jim: How's it going? / How do

In Japan, it's common for people to bow as a way of
showing respect to another person.

below (A, B and C).

Student B:

ago.

Student A.

help you.

5 m Listen to the conversation again
correct phrases to complete the extracts. Ar

Hello, Theresa. Good to see you
you doing? / How do you do?

o Theresa: Things are going very well, thanks,
to meet you. What brings you h

Hi, Franco. Pleased to meet you; /GO

Is Theresa working you very. nardi

7 Theresa: Well, we have a meeting to
But it was a pleasure to mestyo
to see you and see you tomor

Pronunciation Stress in everyday phrase

6 m Listen to the phrases from Exer I
repeat them. Pay attention to the stress.

SPEAKING Meetings and introduction

7 Work in groups of three. Take turns topla

Student A:  You are at a restaurant with ¥/
Student C. You worked withiStt
previous company, ADG.

You see Student A at a restal
worked at your company, AD(

Student C:  You recently joined the comp:
are having lunch with one of'y

Act out a conversation like the one in Exet
expressions in the Useful language box.0

Formal and informal emails

vand B). Which email is more
s informal?

/all atithe conference last week.
arty/to say goodbye to Isabelle
8 (leaving at the end of the month
Ihed). Jtistiwondered if you'd like to

ard to hearing from you.

U at the conference last

26

organizing a farewell party
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Possible responses

How do you do?

Pleased to meet you too.
Pleased to meet you, ... (Franco).
Very well, thanks. And you?

It was nice to meet you too.

Possible responses

Good to meet you, ... (Jim). I'm ... (Franco).
Yeah, good, / not bad, thanks.

You too.

Hi, ... (Sarah). I'm ... (Faisal).

Fine, thanks. / Good, thanks.

Nice to meet you too.

9b Look at the pairs of words and expressions. Which
expressions (a or b) are more formal?

1 a thanks b thank you

2 a the following week b the week after

3 a lthink b |reckon

4 a agood time b a convenient time

10 Read the email to a customer. Rewrite the email using

more formal language. Then compare your email with a
partner.

TO:  Click here to add recipients CC:

SUBJECT:

Hi Paul

Thanks for your email about visiting our showroom
to look at bathrooms. No problem. Just need to
know when's a good time for you. We're having
some building work in the showroom next week, so |
reckon the week after's probably better.

Look forward to hearing from you.
All the best

Tim

(Customer Services)

'Rl 27st [CENTURY OUTCOMES
Write a formal reply to the email. Thank Tim and suggest
when you will visit the showroom.

12 Exchange emails. Check that your partner has:

e used full sentences

¢ used verbs in their full (not contracted form)

e organized their email into four clear sections

¢ included an appropriate greeting at the beginning
and end

* used vocabulary that is not too informal

COMMUNICATION Using email to inform, using the appropriate register 27



Review 1 | UNITS 1 AND 2

LISTENING GRAMMAR e sy SPEAKING

2 What do visitors to Broken Spoke do there?

. : o I __(have) an old bicycle that |
1 Workin pairs. Read the text about Broken Spoke. 4 Put the expression of frequency inthe corfe £ = (try) to rebuild. When | 9 Read the conversation between Jim and Ursula. Then
Discuss the questions. thessenience, T .(not/ have) the right tool for complete the conversation using the prompts.
1 Who goes to Broken Spoke? Broken Spoke is open to customers. (three dayss o o (vsithe Jim: Hello, I'm Jim.
There Is someone to help you immediat One | (find) Ursula: ' How / you / do, Jim? 1/ be / Ursula.

You have to wait ten or fifteen minutes. (sor C
m Listen to an interview with one of the founders Broken Spoke has a large number of partg do the job. It's fantastic. At the Jim: 2 Pleased / meet / you, Ursula. $you / work / here?
of Broken Spoke. Answer the questions. They don't have trouble finding the part: il _

(usually) Ursula: Yes. %!/ currently / work / as / trainee architect —
They see lots of different kinds of bike probler . just for six months. ¢ // be / still / a student, really.
They like people to leave without solving/tr B

1 Is Broken Spoke a business or a charity?
2 What does she hope that Broken Spoke does for people?
3 What is the main problem for the business?

(never) §eore andl more|popular nowadays:We —

5 Complete the comments about Broken Sp : = - ;qfe_e) more and SRl Jim: Oh, | see. 7 Where / you / study?

. . ng up around the country. —
present simple and present continuous fo Venyone benefits. Customers Ursula: 8 My college / be / base / Nice / France.

: . 1 A volunteer worker says: | i _ (lke) it, not just because they .

p— ., dopin*w__———— 1 (have) a job at thaimoi _ (pay) less for their bicycle Jim: ®And how / you / find the work here?
Reasons for starting: cyclingis®h__ ., I'm unemployed. But | 2 (g it Ba they 1° (learn) —
itbuldsa*c.__, people share knowledge, to Broken Spoke twice a week to help S fiat the sametime. The volunteers benefit Ursula: It's great. 0/t / be / very interesting company /
ithelpsthee monthhereso 3 {/Galmji . poke 17 {teach) work for.

ic bi i first, therewi . ; —
. o me 6 and do basic bicycle repairs. At first, " T !
Similar projects: in the UK, the ®U_————— customers, but it ; Jim: Oh, 'm glad to hear that. ™' Well, / be / pleasure /

7 del works. e . .
around the world. The’b___—— MO busier, as more people hear about it. meet you, Ursula. Good luck with the job.

m Complete the notes. The first letter is given for
you. Then listen again and check your answers.

Main activities: training courses, selling bicycle

Eofreot options to complete the text. Ursula: Thanks. 2 Nice / meet / you too.
0noMy i rising / growing, jobs are =
: iefi2doing / having a career with

WRITING

10 Read the letter to a company asking for more information
about a job. Rewrite the underlined words and
expressions using more formal language.

reasing,/ improving the number of
ng peeple deal ° to / with this new

i o & make /. do a job for someone. TO7| GCiick hers to add recipients cc:
{ tant work skills, like how SUBJEGT:
5. Another possibility is to create ' Hello
erprise. Organizations -
more ® common / often. 2 Just seen your advertisement for a trainee chef in
_ t® get / go rich this way, but the @ paper and * I'm interested in applying. But I'd
based in Oxford in the UK. \people and '° make / have fun at like to check ® a couple of things before | make my
afo application.

people of all ages and badk
to ride and repair biCyCI - 1 The advertisement says that it helps if applicants

' have some previous experience of cooking, but |
6 don't have any experience. Is that a problem?

(TIR' 2}

-~ work with homeless pe

¥
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itive contribution to society. 2 The advertisement 7 doesn't give details of the
hours and pay. 8 Where can | find this information?

¢ Look forward to hearing from you.
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theirest ofithe class how it works. 0 All the best
n activities. We sell drinks and Zoe Naismith

_ 11 Exchange letters with your partner. Did you make the
co-op (n) co-operative IS oy i
renovate (v) to repair something(@nt

look new again




T'I\;he mother ofithe bri'dé
atra wedding celebration,
Lagos, Nigeria

TEDTALKS

JACQUELINE NOVOGRATZ is the founder of Acumen,
a non-profit organization that funds! projects to improve
the lives of poor. people.

ons that improve.commuinities and provide
oor areasi— suct lighting, clean water'and

BACKGROUND

1 You are going to watch an edited version of a TED Talk
by Jacqueline Novogratz called An escape from poverty.
Read the text about the speaker and the talk. Then work
in pairs and discuss the questions.

1 Wh;('f;lg[nd of aid (help) do poor countries in the world
recelve? Who gives this aid?

2 What kind of things does Acumen help people with?

3 How is Acumen's approach to helping poor people
different from other types of aid?

KEY WORDS

2 Read the sentences (1-6). The words in bold are used in
the TED Talk. First guess the meaning of the words. Then
match the words with their definitions (a—g).

1 They live in a small shack in a slum in Nairobi.
2 When she got a sewing machine, she was able to
make and sell clothes and improve her family's income.
3 Acumen specializes in ‘patient capital’: giving people
long-term loans to start businesses.
If you put in $100, | will match this amount with $100 of
my own money.
Many poor people cannot hope to get a mortgage and
buy their own house.
I'am hoping to find a job where | can counsel people
who are in financial difficulty.

money that you borrow from a bank to buy a property
money that someone lends you (i.e. you must pay it
back in the future)

a very poor residential area of a city with few or no
services

give advice to someone

put two things together so that they balance each other
a small low-quality house, usually made of wood or metal
a machine for making clothes

AUTHENTIC LISTENING SKILLS
Rhythm and stress

One elementin understanding fast/'speech is/becoming
familiar with the rhythm and stress of English. LL.eaming
stress patterns in words can help you enormously-

LLeanito recognize words by listening for the syllablesithat
are stressed (because the syllables that aren't stressed are
difficult to hear).

afford pregnant somebody’ responsibility*

*Notice that long words often have a secondary 'stress:
one stressed and one lightly stressed!syllable.

res,ponsi‘bility

3a m Look at the Authentic listening skills box.
Listen to two extracts from the TED Talk. Notice the
syllables that are stressed in the first extract. Then listen
again and underline the syllables that are stressed in the
words in italics in the second extract.

1 I've been working on issues of poverty for more than
twenty years.

2 And yet the complexity of poverty really has to look
at income as only one variable. Because really, it's a
condition about choice, and the lack of freedom.

m Listen to these words from the talk. Underline
the syllables that are stressed.

A B C
freedom experience generation
doctor development definition
girlfriend family condition
business customer decision
income opportunity organization




/
3.1 An escape fr

TEDTALKS

1 um Watch the edited version of the TED Talk.
How did Jane from Mathare Valley escape from poverty?
Answer the questions. Then compare your answers
with a partner.

1 What happened to Jane's husband?
2 Whatis Jane's job now?
3 Where is her new house?

2 um Watch the first part (0.00-1.53) of the talk
again. Choose the correct option to complete the
sentences.

om poverty

We often look at poverty in dollar terms. But really
poverty is about a lack of choice and money / freedom:
Jacqueline Novogratz got an understanding of poverty i
the Mathare Valley slums / farms in Kenya.

In Mathare Valley, a quarter of / half a million people live
in little tin shacks, often eight or ten people to a room.
Jane, who lived in Mathare, had two dreams: to be a
doctor / mother, and to marry a good man.

She got married when she was eighteen and had one
child / two children, but then her husband left her.

She was left with no money and no home / skills.
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P mom N AM ENG
P mum BR ENG

P girlfriend N AM ENG
P friend (female) BR ENG

3 um Watch the second part (1.53-3.12) of the talk

again. Complete the summary with these words.

buys makes' lends save sells

in 2001, Jane's life changed. She heard about an
organization called Jamii Bora. Jamii Bora *

money to people if they can match it with the same amount
of their own money. Jane worked for a year and was able
1o ? ____fifty dollars. With this money she bought
a sewing machine. Now she 2 second-hand
clothes and makes dressesthatshe4_____ to
women for their daughters’ celebrations. Now Jane

5 more than four dollars a day, so she isn't
s0 poor any more, but she still lives in Mathare.

um Watch the third part (3.12-4.00) of the talk
again. Complete the sentences. Use one word in each
space.

1 With money from Acumen and other organizations,

Jamii Bora built a low-cost development
outside Nairobi.

2 They designed it for like Jane.

3 Jane had to give them dollars.

4 Then Jamii Bora matched Jane's martgage to what she
paid in for her shack.

um Watch the fourth part (4.00 to the end) of the
talk again. Are the sentences true (T) or false (F)?

1 The dreams Jane had as a little girl have come true.

2 Jane is happy that she had children.

3 Jane is sad that she did not become a doctor.

4 Jacqueline Novogratz believes that it's important for
people like Jane to make decisions and choices for
themselves.

VOCABULARY IN CONTEXT
6 um Watch the clips from the TED Talk. Choose the

correct meaning of the words.

7 Workin pairs. Complete the sentences in your own

words.

1 The building was originally a school, but they turned
itinto ...

2 A shop that does good business in my town is ...

3 The most important milestone in my life was ...

CRITICAL THINKING Reading between
the lines

Work in pairs. Which of the statements (a—c) about
poverty do you think Jacqueline Novogratz agrees with?

Poverty is:

a a problem which we can't do anything about.

b a problem which individuals can solve with the right
support.

¢ a problem which rich people can solve by giving money
to poor people.

Read this comment* about the TED Talk. Do you agree
with the comment? Why? / Why not?

Viewers’ comments

T

Thibault - It's a nice story, but for me, it's suggesting that (=

people in poverty can always help themselves. | don't o
think that's true — sometimes the only answer is to give ~
direct aid.

*The comment was created for this activity.

PRESENTATION SKILLS Persuasion

10

11

12

13

Work in pairs. Look at the Presentation tips box. Which
tip is the most effective in your opinion? Why?

If you want to persuade people, here are some
suggestions for making your argument more effective:

e Stay focused on your one big idea.

e Use facts and real-life examples so the audience
is confident that you know what you are talking
about.

» Use stories that engage the audience emotionally
with what you are saying.

m Watch the clip from the TED talk. What facts
and real-life examples did Jacqueline Novogratz use to
persuade you she knew what she was talking about?

Work in pairs. You are going to present a short
introduction to a talk.

Student A: Turn to page 171.
Student B: Turn to page 172.

Take turns to present your introduction. Include two facts.
Begin like this: | would like to talk today about a serious
problem in the world ...

feuow e vun QL

P Sweet 16 N AM ENG
» 16th birthday celebration BR ENG

> jewelry N AM ENG
P jewellery BR ENG
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GRAMMAR Countable and uncountable nouns

4 Work in pairs. Discuss the questions.

1 Do people in your couniry have a higher or lower

| standard of living than fifty years ago?

I 2 Do you think that people’s standard of living will go up
' or down in the next fifty years? Why?

2 ook at the infographic and answer the questions.

l | 1 Which items are easy for an average worker to buy now
| that were difficult to buy in 18957
2 Which item was easiest for a person to buy in both 1895

1 and now?
| 3 Which item is still very difficult for a worker to afford now?

3 m Listen to an interview about the changes in our
standard of living. Answer the questions.

1 According to the presenter, how should we feel about
our economic situation?

2 According to Professor Long, how does our standard of
living compare to that of a king who lived 300 years ago?

Al 3 Does Professor Long say that our standard of living is

i: going up or down?

4 Read the sentences in the Grammar box. Answer the
questions (1-2).

COUNTABLE AND UNCOUNTABLE NOUNS

' /n 1895 a person had to work 24 hours to earn the
. money to buy an office chair.

5 Choose the correct option to complete the sentences.

1 |feel lucky to have a / some job.
2 We bought some nice furniture / chair at a garage sale
last weekend.

| read a(n) / some interesting information about people’s
standard of living twenty years ago.

5 Some people can't afford to eat a/ — meat every day.
He has a good advice / suggestion for saving money.
Money doesn’t / don't have the same value now as it did
in the past.

8 The problem is: [ don’t have any / a(n) time to spend my
money.

~N o

1895 AND NOW

‘6 Work in pairs. Rewrite the sentences in Exercise 5 so that
the other option fits grammatically. Use these words.

a dollars‘ ) 124
meal opportun]ty

have
werk

fact
some

1 | feel lucky to have some work.

7 Put these notes into full sentences. Use the correct
- form of the verb and add a, an, the, some or any where
necessary.

1 |/have/job/in/ bank.

! have a job in a bank.

There / be / three / questions / | want to ask you.

Do you have / information / about / train / to London?
I'd like to buy / writing paper and / envelopes.

I'm sorry. | don't have / advice / for you.

Do you have / time / for / drink / before you leave?
There / be / furniture shop in / city centre. They have /
nice things.

NoobhON

~ ATy S

'GRAMMAR Expressions of quantity: much,
“many, a lot of, a few, a little

ok ai?fthetword"’ n beld Wl:%h word|is:

8 m Listen to an extract from the interview with
Professor Long. Are the sentences true (T) or false (F)?

c an uncountable neuma?r

W ‘ 1 120 years ago most people did not own many things.
a(n), the, some (’an_d&any‘_

2 They spent a lot of time not working.

3 People now have to work only a short time to afford
an office chair.

4 The economies of many countries in the world are
growing slowly.

We haven't had any good news about the economy
lately, but here is some positive information — some facts.
that will perhaps make you feel better about the money in.

your pocket.

In the studio today, we have an economist, Professor
David Long.

People who didn’t have any hopes of buying the things
that we can afford today.

2 Complete the. rules (a—b) W|th a(n) the; some. and any.
a Weuse _:a,and, - before a smgular
countable noun. _
b We use A and _ before an
uncountable ora plural countable noun.
Check your answers on page. 144 and do Exercises 1-4.

3 | don't have some / any money to spend on new clothes.

FOR AN AVERAGE WORKER IN THE USA TO 4

BUY VARIOUS ITEMS

9 Read the sentences in the Grammar box. Answer the
questions (1-3).

EXPRESSIONS OF QUANTITY:

MUCH, MANY, A LOT OF, A FEW, A LITTLE

They didn’t have much food.

120 years ago people didn't have many possessions.
There are still a lot of poor people in the world.

120 years ago a book cost a lot of money.

A few countries have very low economic growth.
They only had a little time for leisure.

1 Which expressions of quantity go before a countable
noun?

2 Which expressions of quantity go before an
uncountable noun?

-3 Which expression can be used before both a countable
and an uncountable noun?

Check your answers on page 144 and do Exercises 5-7.

10 Choose the correct options to complete the conversations.

1 A: How much / many people live in your town?
B: There are 100,000 permanent residents, but there
are also a little / a few students.
Do you do much / many exercise?
B: No, not at the moment. But | want to join a sports
club. There are much / a lot of clubs around here.
Do you have any work to do this weekend?
B: | have a little / a few. | have to make a little / a few
phone calls too.
4 A: How much / many money do you have on you?
B: | have one £5 note and a little / a few coins.

SPEAKING Standard of living and quality
of life

'Rl 27st |CENTURY OUTCOMES

Work in pairs. Ask each other How much / How many
questions about the following things.

sleep you get each night

hours you work or study per day

vehicles you own

stress you have in your work or studies

pairs of shoes you have

fast food you eat each week

hours you spend outdoors each day

time you spend with friends and family each week

0 ~NOOG &~ WN =

12 Work with a new partner. Tell them about your partner’s

quality of life.

Jerzy has a lot of stress in his job and he doesn't get much
sleep each night. But he enjoys himself at the weekend.
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COMMUNICATION Evaluating answers
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EX]1 How to manage your money.

VOCABULARY Money

READING Teaching financial literacy
1 Work in groups. Answer the questions

1 What does it mean to be ‘good with money'? Tick (v)
the ideas you agree with.
a saving money for the future
b not spending much money
¢ making your money grow
d spending money wisely
e getting the most for your money
f being rich
2 Are you good or bad with money? In what way?
3 Did your parents teach you lessons about money?
4 Did you learn any financial skills at school?

2 s it important for schools to teach financial skills to
children? Why? At what age?

3 Read the article about teaching financial literacy to
children. Find answers to the questions in Exercise 2.

4 Read the first two paragraphs of the article again.
Complete the facts. Use one word in each space.

1 The story of the Three Little Pigs has traditionally been

read for

2 Professor Glasser uses lt to teach skills.

3 Young peopletoday generallyuse ___to
buy things.

4 Money seems less real because many transactions are
done

5 The other problem is that you can easily
money when you need it.
6 li'sa to make financial lessons fun.

5 Read the last two paragraphs of the article again. Match
the teaching tools (1-4) with the descriptions (a—d).

The Magic Magpie
MyBnk quiz
Monopoly
Supermarket Sweep

hwWN =

a teaches you how to save money when buying things

shows that you can’t always be kind if you want to

make money

¢ shows the importance of being careful with money

d shows how much money you can earn or save in
your life

o

6 Work in pairs. Answer the questions.

1 What do you think of the teaching ideas in Exercise 5?7
2 Can you think of any other fairy stories that could have
a financial message?

7

SPEAKING Money quiz
10

11

Teaching

Choose the correct options to complete the descriptions;
of three people’s financial situations.

FINANCIAL LITERACY

1 Graham got a lot of money from his parents. He
borrowed / invested it in a house and he stifl has
£80,000 savings in the bank. But he doesn't afford /
earmn much from his job.

2 Florence was a student for seven years and now she has
a lot of debts. She borrowed / saved money from the
bank — a loan of £40,000 - to pay for her studies and she!
still lends / owes the bank £35,000. But she is working
now as a qualified dentist and has a good salary.

3 Louis doesn't have a regular income. He saves / spends

In the children’s story, The Three Little Pigs, each pig builds
his house out of different materials: one from straw, one from
sticks and one from bricks. The big bad wolf comes along and
b]ows down the houses of straw and sticks and eats the first
wo pigs. The brick house, however, is too strong, and in the
nd the wolf can only get in through the chimney. The last pig
{g.waiting at the bottom and cooks the wolf in his cooking pot.
M’ost parents read this story to their children for enjoyment.
But Edward L. Glaeser, an economics professor at Harvard,
uses it as a financial teaching tool. The story, he says, shows

Then there are games: board games like ‘Monopoaly’
{teaching you not to be sentimental in business) or the
‘Game of Life’ (teaching you about key financial decisions
like whether to take a loan to buy a house). There are also
classroom-based games, like ‘Supermarket Sweep'. In
this game, students have a shopping list and a limited time
to research where they can buy the items, online or
in-store, for the cheapest price. This teaches them
essential money-saving skills.

alot of money buying old cars. Then he restores them| 9 children the benefits of investing your money wisely.

to make them like new again. When he sells one, he
makes / affords good money. At other times, he can’t
spend / afford to pay the rent.

brick (n) a small clay block used in building
sentimental (adj) easily emotional or sad about things
straw (n) dried plant stalks

Glaeser is part of a growing movement in favour of teaching
basic financial skills to children from an early age. Why is this
'so important now? For two reasons. First, the use of plastic
dit cards) and online banking makes money seem less

| to today's generation. Secondly, borrowing Is easier. So,
there is more danger that people will spend more than they
can afford and get into debt. For Glaeser, and other educators
llke him, the challenge is to make learning about finance more
i} to find media that children can enjoy and learn from at the
same time. Education Weekly looked at a range of these, from
ffairy stories to quizzes and games.

Look at the descriptions in Exercise 7 again. Find nounsf’!i
do with money. Match the nouns with their meaning (1 —5_}

money that you save

money that you owe people

money that someone lends you

money that you get regularly from a job
money that you get from work or investments

a b N =

{Danlel Britton, who claims that 97 per cent of teachers support
nancial education, has written several financial fairy tales. In
‘2 [The Magic Magpie, the main character — who wants to get
rich quickly — gets her brother, who is careful with money, into
trouble with a giant. There's a quiz from ‘MyBnk’ which tries
*t_o"engage children with questions about how much celebrities "

Work in pairs. Write sentences about yourself using five
different words or expressions from Exercises 7 and 8.
Then discuss your sentences.

A: | want to go to a festival in England this summer, but [
can't afford it.
B: Can you make money selling things on eBay?

Work in pairs. Look at the statements (1-8). Do you agree;:
partly agree or disagree? Give examples to support your:
opinion.

1 Money is for spending today. Who knows what will happen
tomorrow?

2 It'simportant to save at least 10% of your salary each w

3 Ifi can't afford something, I'm happy to borrow the mo

4 I'm always looking for new ways to make money.

5 |like to shop around for the best price before | buy
something.

6 | only like buying things that are a good investment for
the future.

7 Spending large amounts of money makes me feel nervd_f_

8 Having a regular income is better than having a lot of
money one day and a little the next.

How are your attitudes different to your parents’ attitudes
to money?

36

BEY TN =8 FINANCIAL LITERACY Making good financial decisions
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EX] Have you got any change?

LISTENING Everyday conversations

1

S

Look at the photos (1-5). Match the photos with the
questions (a—€).

a s service included?

b Could you lend me £5 to get some lunch?
¢ Do you have change for a £10 note?

d Do you charge commission?

e Can | have a receipt, please?

o'bureau de change [

prmm——

@ restaurant

———

o S =

| e—

2 Listen to five everyday conversations about
money and check your answers from Exercise 1.

3 Complete the conversations (1-5) with these
words. Then listen to the conversations again and check:

your answers.
bill buys coins free here.
note pay rate that

1 A: I'dlike $200 in Swiss Francs, please. What's the

today?
B: OK. $200 you 181 Swiss Francs.
A: Do you charge commission?
B: No, it's commission-
2 A OK.___ 's$16.80, please
B: Thanks. 's $20. Please keep the
change.
A: Thank you.
B: Oh, and can | have a receipt, please?
3 A: Excuse me. Do you have change for a £10

- sl = 4

B: Sorry, | don't, but you can get
the change machine.

A: OK. Thanks.

from|

B
>

. Thanks, that was delicious. Could you bring us the;
At il e i

: Certainly ... Here you are.

- Thanks. Is service included?

: No, itisn't.

: Could you lend me £5 to get some junch?

Sure.
'M___ youback whenlgotothe banki
: OK -no hurry.

o
TPO> DB

SPEAKING Talking about money

Pronunciation Questions with Do you and Could yol

4a m Listen to the questions. Notice how the 1
underlined words are pronounced. Then practise sayingd;
the questions.

1 Do you charge commission?

2 Do you have change for a £10 note?

3 Could you bring us the bill?

4 Could you lend me £5 to get some lunch?

4b m Listen to four more questions. Which
underlined words from Exercise 4a did you hear?

5 Work in pairs. Look at the photos and questions in

Exercise 1. Then act out conversations for these
situations. Use the expressions in the Useful language
box to help you.

1 You want to change $200 into euros. You want small
notes.

2 You want to pay the restaurant bill. You and your friend
will pay half each.

3 You want to pay the taxi fare ($17). You only have a
$100 note.

4 You need to borrow $20. You will not see the other
person for two weeks.

Can | have the bill, please?

s service included?

Keep the change.

That's $20.

Can | have a receipt, please? :

Could you lend me £107 I'll pay you back tomorrow.
Do you have change for a $10 note?

|id like to change $200 into Swiss Francs.

What's the rate today?
Do you charge commission?

'WRITING A report

6 Read the report and answer the questions.

1 Are the sentences long or short?
2 Does the report contain more facts or more opinions?

3 Does the report end with the most recent action or the
next step?

TO:
| FROM:
DATE:
RE: Restaurant Location Proposal

The city has a population of 115,000. There are
62 restaurants serving these people. Twenty-two
| of them serve local food and the remaining forty
| areinternational. About 45% of these are ltalian
\ or pizza restaurants. The average cost of a meal
is $10.80. At the moment only three restaurants
| specialize in French food, so | think there is a real
| opportunity for us here. | have a meeting with
the business advisor at the city council at 2 p.m.

on Friday 17th October. | will report back again
after that.

Writing skill Writing numbers in a report

7a Read the report in Exercise 6 again. For each type of
number (1-7), is the number written as a number (N) or
as a word (W)?

Numbers with a decimal point

Numbers below 20

Numbers over 20 (not at the beginning of a sentence)
Numbers at the beginning of a sentence

Round numbers (thirty, forty, fifty, sixty)

Prices

Dates and times

Percentages in a report

O ~NOOG L ON =

7b Read the report in Exercise 6 again. Notice the position
TALKING ABOUT MNEY of commas and full stops in the numbers and times. Write

the correct punctuation in these numbers.

1 930am
2 450

3 $1299
4 30000

7¢ Read the short report about Slovenia. All the numbers are
written in words. Write them as numbers where necessary.

SLOVENIA is a beautiful country to visit. It is a small
country with a population of two point one million.
About fifty-five per cent of the country is covered by
forest. It joined the European Union on the first of May
two thousand and four and enjoyed a period of fast
sconomic growth between two thousand and four
and two thousand and seven. There are many things
for visitors to do and generally it is not an expensive
country. Fifty dollars a day is probably a good amount
to budget for.

i

'Y 27st [CENTURY. OUTCOMES

Write a similar report about Ireland using the notes and
figures below.

One thing you should certainly do is visit
the caves at Postonja. A day trip from
Llubliana costs forty-three dollars and
the visit takes around two hours.

| Place:

Ireland
Population: 4.6 million (25% in the Dublin area)
| Economy: Joined EU in 1973; economy grew fast
1995-2007
Things to do:  Beautiful countryside to visit; buy a
' Dublin sightseeing pass: entrance to
32 different museums and sights, cost
€60 for a 2-day pass _
| Cost: Dublin expensive -$150 per day minimum '

9 Work in pairs. Exchange reports. Check that your
partner has:

e given appropriate facts
e used short sentences
e written the numbers correctly
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LIFE AND CAREER SKILLS Presenting information accurately
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Celebrations at the summit
of Bertha’s Tower, Queen
Maud Land, Antarctica

TEDTALKS

JOACHIM DE POSADA is a writer and motivational
(coach from Puerto/Rico. He helps companies and teams
1o find deep and|lasting reasons to succeed. His books (in
spanish and English) include How:to Survive Among the
Piranhas and Don't Eat:the Marshmallow..... Yet.

Joachim de Posada'siidea worth spreading is that
self-discipline can bejan important predictor. of future
suiccess. In hisitalk, he explains/how'a ‘marshmallow test’
demonstrates this/idea.

'BACKGROUND

4 You are going to watch a TED Talk by Joachim de
Posada called Don’t eat the marshamallow! Read the text
about the speaker and the talk. Then work in pairs and
discuss the questions.

4l Who does Joachim de Posada help in his work and what
does he help them to do?

2 In what other areas of life are coaches employed to help
and encourage people?

3 Do you know what piranhas and marshmallows are?
What do you think the titles of his books mean?

KEY WORDS

2 Read the sentences (1-6). The words in bold are used
in the TED Talk. First guess the meaning of the words.
Then match the words with their definitions (a—f).

1 Asking a child to wait for a sweet is equivalent to asking
an adult to wait for a cup of coffee.

2 | believe in the principle that success comes from
hard work.

3 Don't give up — you'll feel a great sense of gratification
when you solve the problem.

4 You need a lot of self-discipline to learn something
by yourself.

5 | got top grades in maths and science at school
because | studied hard.

6 Maths has many applications in everyday life — in
computing, in business, in managing your own money.

marks or scores at school (e.g. A+, C—)

the same as

a rule or basic idea that you follow

the ability to control yourself and apply yourself to your
wark

pleasure or satisfaction

f uses

Qo0 oo

o

AUTHENTIC LISTENING SKILLS Dealing
with accents

When you travel or: work abroad, or if'you'work:in a
multinational company, you:will often hear foreign or.
regional accents in English. [t's helpful to know'which
individual vowel and| consonant sounds non-native
speakersipronounce differently from native speakers: When
you have identified these, practise/— and enjoy! — listening
to examples of'this accent.

3a

3b

m Look at the Authentic listening skills box. Then
listen to this sentence from the TED Talk, firstly
pronounced by a native British English speaker and then
by Joachim de Posada, a native Spanish speaker.
Compare the pronunciation of the underlined sounds.

‘If, after | come back, this marshmallow is here, you will get
another one.’

m Read the sentences. Then listen to how
Joachim de Posada pronounces the underlined words.
How would a native British speaker pronounce them?
Discuss with your partner.

1 They were in trouble.

2 Some of them dropped out.
3 Solwent to Colombia.

4 And it was very funny.

5 In other words, ...

a1



4 ﬂm Watch the final part (4.44 to the end) of the talk PRESENTATION SKILLS Body movement
again. Complete the answers to these questions about and gesture

ons we should learn from this experiment. . X . .
the less P 9 Work in pairs. Discuss the questions.

1 What did the last girl in the video do?

2 \What does Joachim de Posada think this tells us about her? e RS Vet End gesge help

-]
m
O
c
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communication?
Joachim de P
gl-\vhat dossZloaciim do fosaca suggest Hata 2 When do body movement and gesture not help
salesperson can do to sell more things to a customer? communication?
4 Where are they teaching children the principle of
'learning to wait"? 10 Look at the Presentation tips box. Compare your ideas
5 According to Joachim de Posada, where should they be from Exercise 9 with the tips in the box.

teaching this principle and why?

If'used correctly, body movement and gestures can

VOCABULARY IN CONTEXT helpyou get your message across during a talk.

5 ¥ watch the clips from the TED Talk. Choose the 1 Move around the stage to keep the audience’s

correct meaning of the words. attention, but not too much.
2' Use gestures to make a poirit strongly.

6 Work in pairs. Complete the sentences in your own words. 3 Use gestures if they help to explain an action you
are describing.

4 Keep your body open. Try:not to cross your arms
or legs so you appear confident and relaxed.

TIPS

1 |didn'tmakeitto ...
2 One reason a lot of people drop out of university is ...
'3 When | finish studying, I'd like to go into ...

4 You meet people from all walks of life in ...
' 11 JEJ watch the TED Talk again. Which of the

c,RlTlc AL THINKING Considerin g techniques from tr.1e P.resentatlon tips box did Joachim
3 de Posada follow in his talk?
counter arguments

12 [J¥] watch the clip from the talk. What gestures did

7 When people present arguments for an idea, they
Joachim de Posada use to explain these ideas?

'sometimes fail to consider the arguments against

that idea. Read the main argument of the TED Talk. 1 *If, after | come back, this marshmallow is here, you will
Then discuss with a partner the possible arguments get another one.’
against this. 2 ‘We'll bring you coffee in two hours.’
‘Learning to wait and having self-discipline are key factors 3 “As soon as the door is closed ...’
for success in life.’ 4 ‘Two out of three ate the marshmallow.’
5 ‘Could not wait.'
8 Read these comments* about the TED Talk. Compare 6 ‘... one out of three would look at the marshmallow and
TEDT AI_KS your ideas from Exercise 7 with the ideas in the go like this ...’
comments. Discuss which comment(s) you agree with. 7 ‘The ability to delay gratification.’
1 XY Watch the TED Talk. Answer the questions. Then 3 [ IRl Watch the second part (1.24-2.47) of the talk: 13 Work in pairs. You are going to explain the marshmallow
discuss your answers with a partner. again. Complete the sentences with one word or numbef experiment. Make notes about the key points.
. q in each space. m Michael — i ience, thi
1 What were the children not supposed to do.in the p ) f A : expe::wgntwcgr;:grl'ihwgrg Ir?gn?;vmnt?:rp::sgcsz;:; some : 14 Work with a new partner. Take turns to explain the
| 2 g}zr:cr)r:tallc;v:ht:;t’;u e ) 1 Ac':co'rdlng e Joachln.w ¢ P-osada, theimestiTRotely chocolate in my drawer at home. When | went back to ™~ marshmallow experiment in your own words. Use
principle for success is self : A ita mon.th later, it was bz?d. Sometimes walting is nota movement and gesture to help explain the ideas.
3 According to Joachim de Posada, which children were 2 Fifteenyearslater _____ per cent of the childres good thing — particularly in business. You can miss an __
more successful fifteen years later? that hadn't eaten the marshmallow were successful, R Oprortunity If you walt too long.
. according to Joachim de Posada. T, ' _——
2 [JEEN Watch the first part (0.00-1.24) of the talk again. 3 But alot of the kids who ate the marshmallow were In Sanjay - There's a big problem here. What f the promise %
Choose the correct options to complete the description R ey acl bad ) of the second marshmallow is broken? Then the kid ol
of the marshmallow test. - e . 9¢ts nothing. ing
4 Joachim de Posada wanted to know if Hispanic kids = :
The marshmallow test was the idea of a professor of would react in the same way. So he repeated the Leonie ~ This is about control, not self-control. The -
1 psychology / economics at Stanford University. He put experimentin . ﬁhc'j'dre” whowiaitaregihe anes wip do what fhey.ars told. o, f
children aged 2two / four alone in a room with a marshmallow. = oesnfenc_o?rag_e__lg_d_s fo S md ?pendem T
He told them that if they didn’t eat the marshmallow, he *The comments were created for this activity.
would give them ¢a prize / another marshmallow when "
he returned. Then he left them for *five / fifteen minutes. = _~
11 50ne / Two out of three children ate the marshmallow. ‘Marshmallow’ experiment,
. Colombia
& — B =
P pants N AM ENG P grades N AM ENG P cash register N AM ENG
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I®] The road to success

WHO IS SIMON SINEK?

Lives and goes to schooliin Brandeis University: studies|
different countries (South, anthropology, becomesinterested
‘Africa; Hong Kong) in human behaviour’

1997

Moves!'to/ New York: gets a/job
in'an/advertising company

WHAT DID HE DO
AFTER LEAVING
' SCHOOL?

WHERE DID HE STUDY?

London;:starts training iq be'a
lawyer;|leaves law.school early.

1987-91
__ Highischool,
New Jersey. USA,

2009

1973
Born/1973
Wimbledon. England

2002

Publishes Startwith Why:
How/Great Leaders Inspire Sets up his own
Everyone to Take Action marketing company,

WHEN DID HE
START HIS OWN
COMPANY?

WHEN DID HE
WRITE HIS
FIRST BOOK?

WHAT
DOES HE
« DO NOW?

Worksivery/hard "anﬂ builds
the company; hut?s,ta'rifs‘a_siking
‘Why’am | doing this?”

2010

Book is very/successful

Teaches graduates at Columbia University:
successful public'speaker; tellingicompanies’
and organizations to/start' with ‘Why

GRAMMAR Past simple and past continuous

1 Work in pairs. Discuss which of these statements you
agree with.

PAST SIMPLE AND PAST CONTINUOUS |

Simon Sinek was born in England in 1973. As a child,
he lived and went to school in different countries, He
graduated from High School in New Jersey in 1997. Sinek:
then went to Brandeis University to study anthropology:

1 Going to university isn't right for everyone.
2 |t's never too late to change career.
3 You can't be happy in life if you are not happy in your

work. While he was studying, he became very interested in
4 |t's not what you do that’s important in your career, it's human behaviour, In 1996, he started studying law in
why you do it. London, but he decided that he didn’t want to be a

lawyer and so he didn’t finish law school. He left Londofl
and moved to New York, where he got a job in an
advertising company in New York.

2 Look at the infographic about the career of Simon Sinek.
Answer the questions.

1 What was his first job and what does he do now?

2 \Which ideas in Exercise 1 are true for him? 1) Whichiverbs!describe the.main/events;of Simon Sin¢ s

life in'sequence, one after another?.

2. Which verb/describes'a background action in pro
when another. event/took place?

Check your-answers on page 146 and do Exercises:1-2.

3 Read the text in the Grammar box. Answer the questions
(1-2).

L [vR
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4 Complete the rest of Simon Sinek’s story. Use the correct
form of the past simple and past continuous.

In 2002, Sinek * (set) up his own company.

He2_ (work)hardand? (build)
the company. But while he * (work) so
hard, he 8 (not / feel) happy. Then he

8 (ask) himself the question ‘Why am | doing
this job?’ When he {find) the answer —

‘to inspire other people in their work’ — his whole life
8 ({change). In 2009 he®

(publish) a book about his ideas, Start with Why. The

book *° {be) very successful and now Sinek
talks about his ideas to different organizations.

‘B Choose the correct options to complete the sentences.

1 | was becoming / became interested in journalism while
| was studying / studied communications at university.

2 We were moving / moved to Manchester because the
cost of living in London was going / went up and up.

3 He was going / went for the interview but he wasn't
getting / didn’t get the job.

4 | was leaving / left my job because | wasn't liking / didn't
like the company.

5 He was interrupting / interrupted us while we were
having / had an important discussion.

6 Their living room ceiling was falling / fell down. Luckily
they weren't sitting / didn’t sit in the room at the time.

Pronunciation Weak forms: was and were

6 m Listen to the pronunciation of was and were,

wasn’t and weren’t in these sentences. Which words are
stressed and which are not? Then practise saying them.

1 llearned to speak Spanish while | was working in Spain.
2 Did you decide to be a politician while you were studying?
3 Sorry. What did you say? | wasn't listening.

4 “We weren't expecting you, but we're very happy you came.

7 Complete the sentences in your own words. Then

compare your sentences with a partner.

1 | decided to change job because ...

2 | met a lot of interesting people when ...
3 |took a part-time job while ...

4 ... when | was travelling.

5 ... because | was keen to have a change.
6 ... while | was working as a waiter.

GRAMMAR Past perfect

8' Read the description of a singer, Yvonne Cortez. What

was her first job? What does she do now?

Y¥onne Cortez had a talent for singing from an early
808. She isinow a professional singer. But her career
‘Was not straightforward. Sheileft school at seventeen
‘@hd got a job as|a door-to-door salesperson.

9 ;“ Listen to an interview with Yvonne Cortez.
Answer the questions.

1 Why didn't Yvonne go to college after she left school at
seventeen?

2 Did she hope to become a professional singer at that
point? Why? / Why not?

10 Read the sentences in the Grammar box. Answer the
questions (1-3).

PAST PERFECT

Why did you decide to leave school at seventeen?

Well, | guess like a lot of kids, | had studied for long enough.
! had done some concerts at school and a lot people
had said | was good.

| hadn’t thought about it as a career.

So | took a job as a door-to-door salesperson.

1 Look at the underlined verb and the verbs in bold.
Did'these actions happen before (B) or after (A) Yvonne
left school?

2! Which tense|is used to talk about events before the
main event: (Yvonne leaving school)?

3 How is'this tense formed?

Checkiyour answers on page 146 and do Exercises 3-6.

Pronunciation had and hadn’t

11 [QVEZH Listen to the sentences with had/hadn’t from
the Grammar box. How is had pronounced? Then
practise saying them.

12 Choose the correct options to complete the sentences.

1 When | went to university, | didn’t decide / hadn't
decided what future job | wanted.

2 When | got my first job, | knew a littte about work,
because | had / had had part-time jobs as a teenager.

3 | got to work an hour late on my first day, but luckily my
boss didn't arrive / hadn't arrived yet.

4 Inthe experiment, some children didn’t eat / hadn’t eaten
the marshmallow. These children did well at schoo! later on.

5 | never thought about ‘having a career’. | just took / had
taken jobs that interested me.

6 | decided to apply for a summer job picking fruit because
my brother did / had done it before and loved it.

SPEAKING My career path
13

Work in pairs. Make a time line of your own education
and working life up to now. Then describe the events to
your partner and the reasons for your career path.

When | was studying at university, | started writing for the
university newspaper. | hadn't done any journalism before,
but | really liked it. Then | ...

NTURY OUTCOMES

COMMUNICATION Explaining reasons for actions
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EX] | didn’t do it for the money

READING Paid to succeed

1 Read the statement about motivation. What do the words
in bold mean? Think of an example for each and discuss
with your partner. Do you agree with the statement?

There are two basic ways to motivate people to do
things: You can reward them if they do well or you can
punish themif they do badly.

2 Work in pairs. Look at the list. Discuss how your parents
or school motivated you to do these things and if it
worked.

behave well at school

get good results at school

help with jobs around the home

e practise a musical instrument or sport

| had to practise the violin for twenty minutes every aday.
When | had finished, | could go out and play with my friends.

3 Read the article. Choose the statement (a—c) that
best summarizes Professor Stephen Gorard’s idea for
maotivating children.

a Pay students for getting good results in their exams.
b Pay students for attending school every day.
¢ Pay students for learning good study habits.

4 Choose the correct option (a—c) to complete the
sentences.

1 Middle-class children are more motivated to do well at
school because:
a their parents encourage them to work hard.
b they understand why a good education is important.
c their parents have the money to send them to good
schoals.

2 Professor Gorard's system works by:
a making students pay money if they do badly.
b getting richer students to give money to poorer
students.
¢ giving money to students who come to school and
work hard.

3 The Chicago example shows that:

a offering money to school children can be a good idea.

b offering money for good exam results can improve
their marks.

¢ offering money for results doesn't make children
better students.

4 David Day thinks that praising students is a better way
than offering financial reward because:
a it improves the student—teacher relationship.
b it helps students to become more motivated.
¢ it costs more, but it is also more effective.

5 Find the words (1-5) in the article. Then match the words
with their similar meanings.

goals hard work results reward rich

well-off
pay-off
efforts
targets
scores

o b WN =

VOCABULARY Success and rewards

6 Choose the best option to complete the sentences. Looks

at the text again, if you are not sure.

1 We reward / motivate people who work hard.
2 |t is normal to give financial incentives / money to sales!
people, but not to school children.

3 The best way to motivate / pay people is to tell them that

they did a good job.

4 | always praise / offer my children when they do
something good.

5 | failed my driving test the first time, but | passed /
achieved it the second time.

6 They set/ offered a target of 90% attendance and he
achieved 95%.

-J

8 | failed to achieve / succeed everything | wanted to,
but | am not unhappy.

7 Complete the text with words from Exercise 6. You may!
need to change the form.

In 2014 a newspaper asked readers this question: ‘Is it al
good ideato your child with money if they;
2 theirexams?' These were some of the
answers.

‘| don't see any problem with it. Anything that
3 themto do wellis a good thing.'

'l think it sends the wrong message. It's like saying, we'll
only love you if you * '

| think it's a good idea. Children don't really understand
doing well at school will help them to their
other goals in life.’

your children for=
to achieve their targeti!’

‘No, it isn't. You have to ©
trying even if they 7

‘Financial 8 are a bad idea. It makes peoplel
think that money is the only important thing in life.’

8 Work in pairs. Which view(s) in Exercise 7 do you
agree with?
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She passed / succeeded in her goal of becoming a lawyar:

SPEAKING Incentives at work
Py 275t |CENTURY OUTCOMES

Work in small groups. Look at the list of incentives
that employers use. Discuss which ones:

a cost the company the most
b are the most effective
¢ you personally respond to best

410 Can you think of any other cheap and effective incentives
for employees?

lot always easy for children from)less well-off
backgrounds to understand why they should study hard at
8ehool. A child from!a middle-class background can see
e benefits ofta good education when they. look at their
ents’ lives —a satisfying job, a nice house; an expensive
ut for'a ehild/from aipoor background, the, pay-off:
50 obvious: Forthis reason, some sociologists have
ested rewarding children financially if they do well at
00l/s0 that they can see animmediate return fortheir
Shorts. Professor Stephen Gorard of Durham) University. in
e UK isioneofithese: ‘

{Professor Gorard recommends thatischools set Up a fund
proximately US$200 foreach poor student. The school
sets targets for students’ attendance, homework and
Ng time. Each time a student fails to achieve these

ts, they lose al part of this money.

rd's conclusions are based on research carried out
‘arious institutions in Australia, Britain and the US. The
Sarch also looked at whether offering money in return
assing exams was a good idea, but concluded that

Incentives

¢ praising an employee for doing a good job

¢ telling an employee their work isn't good enough and
that you know they can do better

¢ giving an employee a bonus (extra money) for achieving
their targets

* giving a bonus to the whole team for achieving their targets

* arranging a party or day out for employees

e giving an employee more responsibility and a new
job title

PAID

g, [O succee

$S999N§ $ Nun

it wasn't. One!high school in/Chicago offered first year
students up to $2,000 in exchange:for good test resuilts,

but the incentive did not work: test results did not greatly
improve. The reason for this, according to Professor

Gorard, was that, although/the children wanted the cash, 25
they did not know: the right steps to take to succeed in

their exams.

Inicontrast, Gorard'siown experiments showed that when
schools rewarded students;for attendance, good behaviour,
reading and completing'their. homework, their reading a0
and maths scores improved. In other words, results were
improved by rewarding good study. habits.

But others think that|paying students!is:wrong. David

Day; a UK school principal, said that the results did not:
justify/the cost. He|believesithat praising students for'good 35
perfoermance s a better way: toimaotivate than by financial
reward. He found that/wheniteachersitold students they.

were ha_p’pﬁy with ’thelr,"wo_rk, the students naturally became
more self-motivated.

m ENTURY OUTCOMES BUSINESS LITERACY Thinking about what motivates employees 47



EX1 Sorry, | did my best

VOCABULARY Prepositional phrases

1 Match these phrases with their meanings (1-5).

be on a call be out of practice

have an off day

bein a hurry
have a day off

1 do something you haven't done for a long time
2 have no time to do things

3 have a day when you don't perform well

4 have a holiday

5 be speaking to someone on the telephone

2 Work in pairs. Discuss the questions.

1 When was the last time you:
a had a day off?
b had an off day?
2 Can you think of something you recently did in a hurry?
3 What are you out of practice with?
4 s it rude to be on a call when you arrive to see someone?

LISTENING Office conversations

3 m Listen to six short conversations in an office.
Complete the subject of each conversation.

1 a letter
2 booking a

3 writing a

4 a letter

5§ ordering some
6 booking some

WR
8 R
4 m What happened in each conversation?
Discuss with your partner. Then listen again and write tha!
number of the conversation (1-5) next to the reason (a—ﬂ‘

the speaker gave. 1

a Did the best job | could.

b [ didn't feel right. e Was under pressure.

¢ Made an independent f Made a quick decision,
decision. 2

d Did not know priorities;

5 Match the reasons (a—f) in Exercise 4 with expressions ln
the Useful language box. '

GIVING REASONS FOR ACTIONS
Asking for. explanations

Why did you / didn’t you post / speak to / book ...7
Did you post / speak to / book ...?

Giving reasons

It seemed a good idea at the time.

| did my best.

| did it without thinking / checking.

| didn't realize it was urgent / my job.
I'm a bit out of practice.

| was on a call.

| was in a hurry.

It was my day off.

I was having an off day.

«

5

6

Pronunciation Sorry

6a m Listen to three different ways (1-3) of saying
sorry. Match the ways with the function (a—c). Then
practise saying sorry in these ways with your partner.

1 Sorry? .~ a

I
showing you are sad |
something happened
asking someone to repeat
something

refusing without emotion

2 No, sorry. b

3 Oh, sorry.\/\ c

6b [QYIPEN Listen again to the way people said sorry in the:
conversations in Exercise 3. Which way (1-3) did they usef:
9

SPEAKING Giving reasons for actions

T Work in pairs. Act out conversations about three of the!
situations below. Use the expressions in the Useful
language box to help you.

* |eaving a meeting early

* Advertising a job online

¢ Buying a new coffee machine for the office
* Buying tickets for a concert

* Fixing a door that doesn't close

eBay?

Lresu!ts You deserved rt after a!l your work

but very/pleased for youi!

| late because of long meeting.

ITING Messaging

ead the text messages (1-9). Are they a message

of congratulation (C), a message of sympathy (S) or a
message of explanation (E)?

Sorry to hear you missed out onithe job: Bt you

| did really welltoget that far.

Shame abolt theitickets. Perhaps getisomeion |

Great newsabout yoUr exams, Well done onlyour |

Congratulations on the promotion! Notisurprised,

Bnlliant nGWSl Whems ‘the heip‘py ’day?

3 J

| Thanks for your message Afraid ! !I be 20 minutes ]

Bad luck aboutjyour/car. Hope'the damage!

wasn'titoo bad.

9 Work in pairs. Discuss what caused the writer to write
each message.

10 We sometimes miss out words in text messages to keep
them short. What words are missing in these phrases?

1 Hope to see you soon.

2 Can't come to training tonight.
3 Shame about the tickets.

4 Great news about your exams.

Writing skill Prepositions in messages

11 Complete the sentences with the correct preposition:
about, for or on. Look at the messages in Exercise 8
again to help you.

1 Badluck ___ theflat. I'm sure you'll find another
one.

2 Good news the tickets — | got the last two!
Thanks _ teling me.

3 Congratulations finishing the marathon. We're all
really pleased you.

4 |'m afraid we can't join you on Sunday, because Tina's
parents are visiting. Apologies that and hope to
see you soon.

5 Well done getting into Bristol University. That's
brilliant!
6 Shame the party being cancelled. Hope to see

you soon anyway.

21st [CENTURY OUTCOMES

Work in pairs. Look at the following subjects (a-c). Write
messages to each other for each subject. Then add

one more subject of your own choice and write another
message.

12

a your partner has passed their driving test

b you need to go to the doctor and can't attend a meeting

¢ your partner lost their passport and couldn’t go on
holiday

13 Exchange messages. Check that your partner has:

e written a clear message

e used appropriate phrases to congratulate, show
sympathy or give an explanation

¢ missed out appropriate words to keep the message
short

e used prepositions correctly

N ST TRl EFFECTIVE COMMUNICATION Writing appropriate messages
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Review 2 | UNITS3AND 4

READING

1 Read the article about M-Pesa. Answer the questions.

1 What does M-Pesa mean?
2 What is the revolution M-Pesa has started?

Payingft
for example - isleasierlin Kenya than it is in almost
any, ether.country: About 75/per cent of Kenyans
have mobile/phones and 80 per cent use them fo
mdkepqymen’rs The service behind this revolution

Y M means ‘mobile’ and Pesa is Swahili for

HoNe Cllhg

HCRERY
e

GRAMMAR

2 Choose the correct options to complete the summary
of how the M-Pesa system works.

Because there are not * much / many banks in Kenya, M-Pesa
has outlets in 2 a lot of / much shops and petrol stations.
Customers can deposit  a/ — money at these outlets and
then use their phones to transfer the money to another

outlet. They do this with 4 a / some simple text message. ‘It's
fantastic,’ says one user. 'Exchange ° a little / a few numbers
with other people, and you can pay for anything in seconds.
You don't need § no / any cash and there are 7 no / any long
journeys to towns that have & a / some bank.’

3 What are the two adjectives beginning with ‘c’ that
describe the benefits of M-Pesa’s system?

4 Where do users of M-Pesa deposit and collect money?

5 What is the extra benefit of M-Pesa’s success?

' M-Pesaiwasfounded by Safaricom and Vodaphonein2607
fortworeasons. The first was that people needed a.cheap!
way/to:ecewe loans and make payments The secondl

stations or small shops. Customers thentt
text message to another outlet where th
receive the money can collect it: Keny

to pay for bus tickets and school fees,
send money home when they are' wor

M-Pesa is so successful that the companynow;
Tanzania, South Africa, Afghanistan, India

But there is another benefit. Becoming a world ]ea Y
new technology has motivated a new generation of Ken:
entrepreneurs. They are looking for other ways that new,
technology can help people in developing countries.

B e

ERRISAM 170
Tecom P
COMPUTERIZED
FPAIR

3 Complete the description using the correct past tensel
form of the verbs.

The idea for transferring money by text message origina’i__ Y
i (come)from researchers at a Telecoms
organization called Gamos in 2002. They ? -
(notice) that people in Uganda and Ghana®
(send) phone minutes to friends and relatives in place oft
money. The friends and relatives then*_____
{use) these minutes or (sell) them to othe
people. In 2004, the researchers ° (meet)
representatives from Vodaphone. People at Vodaphone!
7 (already/ start) to look at mobile phonel
banking. In 2007, they 8 (launch) M-Pesai

VOCABULARY

4 Choose the correct options to complete the sentences
about M-Pesa.

1 In the past, it was expensive for people to lend / borrow
money from the bank.

2 About 60 per cent of Kenyans earn / afford less than
$5 a day and are paid in cash by their employer.

3 A study by the University of Edinburgh showed that
household income / salaries increased by five to thirty
per cent when people used M-Pesa.

4 M-Pesa didn't have to spend / invest in new buildings
because they used existing shops and petrol stations.

5 Some people even use M-Pesa as a place to put their
debts / savings.

6 The company rewards / praises people for transferring
small amounts by giving them the best rates.

7 M-Pesais a social enterprise because it helps ordinary
people succeed / achieve their financial goals.

8 M-Pesa offers users free reg|strat|on as a(n) incentive /
praise to join.

9 When M-Pesa came to Romania, it set / offered a target
of creating 2,000 outlets in its first year.

10 Some people say that M-Pesa will only pass / succeed in
countries where not many people have bank accounts.

5 Complete the account of a person seeing M-Pesa in
practice with these words.

afford
payment

loan
succeeding

lent
save

achieving
made

| \went to visit a group of women who started a fruit and
vegetable business with a ! from the bank.
Every month someone from the bank visits them to see if the
project is 2 . First they check that the group
are repaying the money. Each woman tries to

enough money each month to repay their
share of the loan. Then they make the *

by mobile phone. This month one woman couldn’t

5 to pay, but the others ©

her the money. The farm was going well and the women
are’ their goal of selling more fruit and
\Vegetables each month. This month they &

$850 between the ten of them.

DISCUSSION
6 Work in pairs. Discuss the questions.

1 Do you use your mobile phone to do banking and make
Payments? Why? / Why not?

2 What countries is M-Pesa present in? What do you think 40

these countries have in common?
3 Can you think of any other examples of technology that
IS adapted to suit a particular country or situation?

SPEAKING

7 Jonny is travelling to Kenya to meet colleagues in his
company's office in Nairobi. Read the conversations.
Then complete the conversations using the prompts.

1 At the airport (J = Jonny, C = Cashier)

J: Hello. 11/ like / change €200 / Kenyan shillings.
2What / rate / today?

C: It's 110 shillings for 1 euro.
J: OK. 8 you / charge / commission?

C: Yes, two per cent.
J: That's fine. 4/ / have / receipt / please?

2 Ata café (J = Jonny, W = Waiter)
J: Sorry. 51/ be/ hurry. 81/ have / bill / please?

W: Yes, here you are. It's 230 shillings.
J: 7 service / included?

W: No, sir.
J: Here's 300 shillings. & Please / keep / change.

3 With a local Kenyan colleague (J = Jonny, W = Wilson)
W: So, Jonny, what did you do on your day off yesterday?
J: | went on a city tour, but the guide spoke Swahili.
W: How is your Swahili these days?
J: 81/ bit/ out / practice. °But I/ do / best.

4 At the offices in Nairobi (J = Jonny, D = David)
J: I tried to contact you earlier, David. Did you get my
message about printing the new contracts?
D: Oh, yes. Sorry. "' 1/ be/on/ call. But | got the message.

J: So, did you print them?
D: No, sorry. 21/ not / realize / it / be / urgent.

8 Work in pairs. Act out the conversations with your partner.

WRITING

9 Work in pairs. Write three short text messages to your
partner about these subjects.

1 Someone offered you an exciting new job in Kenya.
2 Ask if your partner can meet you after work for a coffee.
3 You missed your flight home. Say why.

Read your partner’s messages. Write a short reply to
each one.

1 Compare your answers. Did you use the same phrases
to congratulate, explain and show sympathy?
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TEDTALKS

TIM LEBERECHT was born in/Germany, but now. lives in
'San Francisco. He is|Chief Marketing Officer of global design
and innovation fi hich/has developed and marketed
products and services for Apple, AT&T, BMW, Disney, GE,

HP; Intel,,SAP ns'and Sony among others.

Tim LLeberecht!s|idea!worth spreading is that'you can build a
stronger brand witha,more loyal following if'you

hand over, control to your/customers or employees.

mm:,,;

A P R i,y PRI Vrresasned

'BACKGROUND AUTHENTIC LISTENING SKILLS

1 You are going to watch an edited version of a TED Talk UnderStand'ng contrasts
Tim Leberecht called 3 ways to (usefully) lose control . )
by yeitol ) Certain words and phrases ntroduce contrasts. When you
of your brand. Read the text about the speaker and the x
listen, tryto be aware of these words, so you will know, that
you are about to hear a contrasting idea. Here areithe most:
1 Do you follow any companies or brands on social media? common examples:
Which ones?
2 Do you ever make comments about companies or
brands on social media? Are they positive or negative? - )
3 How can customers’ comments on social media affect a a _L°°k ghs Afjth?nt'c listeging'sidils box. .Regd
brand? Can you think of an example? the two pairs of contra§tlng ideas (1-2) from the beginning
of the TED Talk. Then listen and complete the extracts.

talk. Then work in pairs and discuss the questions.

but, however, although, inspite of this

'KEY WORDS 1 A recent survey said that 27 per cent of bosses
- believe their employees are inspired by their firm.

‘2 Read the sentences (1-6). The words in bold are used in
the TED Talk. First guess the meaning of the words. Then
match the words with their definitions (a—g).

, in the same survey, only four per cent
of employees agreed.
2 Companies are losing contral of their customers and
. ) 1 We collaborated with our customers to develop a theiremployees. —______are they really?
ieeom - product they liked.
2 I'mvery loyal to Levi's. | never buy any other brand IR Read two more sentences from the talk. Then
of jeans. listen and complete the contrasting ideas.

iy S
e e

! = T - ==
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.

P r— s It was very generous of the company to donate sports 3 Buyers could determine the price, but
2 equipment to the school. S P
5 Hyperconnectivity means that people can be 4 It may have jeopardized short-term sales, but it
& contacted anywhere anytime. loyalty.
\ Peaople want to see more openness from companies )
\ so that they know what they are buying. m Now listen to all four sentences and practise
Companies have to try to build long-term relationships, saying them.

\ not just focus on making money in the short-term.

\ being connected through many different digital media.
for a short period of time

\ faithful, showing support for one person or organization
not closed; allowing others to see what you are doing
worked with

kind and giving

a particular name of a company or product that is well

(B T RRR R TR "~ Avideo-art project (‘Inside known to customers

I : ' \ Out’) by artist JR, Times
Square, New York, USA

| .
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5.1 3 ways to (usefu_lly) Iése
control of your brand

TEDTALKS

1 um Tim Leberecht is interested in how companies
communicate with customers and employees. Watch the
edited version of the TED Talk. Write down as many of the
companies and products Tim Leberecht mentions as you can.

Product 1

| | Company
| a new album 2

l 1 the band Radiohead

2 Work in small groups and compare your notes from
Exercise 1. Discuss why one of these companies or
products was interesting to Tim Leberecht.

4
3 [JEXN watch the first part (0.00-1.18) of the talk again.

Choose the correct option to complete the sentences. 5

6

1 Companies are losing control / customers, but are they
really?

2 Management teams are increasingly connected to /

& disconnected from their staff.

3 Your brand is what other people think / say about you
when you are not in the room.

il 4 Hyperconnectivity and transparency allow customers /
' companies to be in that room now, 24/7.

= 4 b O O NTHL

4 um Read the examples (1-6) of companies giving
more and less control. Then watch the second part
(1.18-3.36) of the talk again. Match the examples with
the companies (a—f).

Customers had control of the price of the product.
Customers could buy the product if they promised to
do something kind for someone.

The company asked customers not to buy its produdfm
during the peak shopping season.

Employees could set their own work schedules and
salaries.

Customers didn't know the destination of their trip.
Customers received surprise gifts.

Patagonia outdoor clothing
Radiohead album

Semco

Anthon Berg chocolates
KLM aitline

Nextpedition travel

i P traveler N AM ENG
54 P traveller BR ENG

P behavior N AM ENG
P behaviour BR ENG

5 um Complete the sentences with these words. Then
watch the third part (3.36 to the end) of the talk again and
check your answers.

PRESENTATION SKILLS Using
presentation slides

11 Work in pairs. Why do speakers use visuals like slides
in a presentation? What makes presentation slides

nnect help open smile true
2 Buf: effective? Or ineffective?

=
m
o
c
3
5
(3]
=2
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=
-
(1]
=
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1 Research suggests that employees feel more productive
when they others. At frog, Tim
Leberecht's company, they have ‘speed-meet’ sessions
to_—_ oldand new employees.

2 Hyperconnectivity means companies have to be open in
their behaviour. So the only thing they can do is to stay

to themselves.

3 Instead of worrying about how
should be, they must just
all possibilities.

12 Look at the Presentation tips box and compare your
answers from Exercise 11. What are the most important
things to remember about using visuals?

e Visuals should be bright, clear and simple.

o Nolone:should have to ‘read’ your slides — they
should be instantly. comprehensible. If you use
words, write in simple phrases.

e Your slides are not'there to help you remember
what to say, they,are there to help your audience
understand. So they should add to what you say,
not just repeat it word for word.

» Don't read from your slides and don't turn your
back:on your audience to look at them.

they
and be open to

TIPS

'VOCABULARY IN CONTEXT

6 um Watch the clips from the TED Talk. Choose the
correct meaning of the words.
7 Work in pairs. Complete the statements in your own words. 13 um Watch the clips from the TED Talk. How many
words did Tim Leberecht typically use in his presentation
slides? What else was on each slide?

1 | sometimes purchase used ... but | don't like purchasing
used ...
2 The two peak holiday seasons in my country are ...

3 At the end of the day, the important thing in work is to ... 14 Work in pairs. Read this idea. Discuss how you could

present it visually. Then prepare your slide(s).

One way to engage your customers is to monitor social
networks to see who is having a bad day. Then the
company can make this person’s day better by sending
them a surprise gift.

'CRITICAL THINKING Supporting evidence

'8 When people present a theory or an idea, they often
give examples to support that idea. Work in pairs. Read
the examples (a—c). How did the examples support Tim
Leberecht's message that ‘Companies can give their
employees and customers more control or less.’

a Radiohead allowed customers to decide the price of their
new album.

b Frog holds ‘speed-meet’ sessions where new employees
have to talk to old employees.

¢ The clothing company Patagonia encouraged customers
to look for used clothes on eBay.

9 What do you think of the ideas in Exercise 8? Do you
think they are effective ideas?

10 Reag this comment* about the TED Talk. Does the viewer
agree that companies are more open and are giving
customers more control? Do you agree with him?

Viewers’ comments

Mike - I'd like to believe this is a new open conversation, {#
but | don't. It's just marketing. Saying to customers o
‘Don't buy this jacket’ is actually a way of encouraging v
them to buy it.

. Y 15 Work with another pair. Present your slide(s). Did you use

similar images and words?

* fhe_commént was created for trii-s_aé{ivity

P clothier N AM ENG
» clothing company BR ENG 58




1 What are you looking for?

* 4
* % %
ekl
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4 Read the sentences (1-4) in the Grammar box. Answer
the questions (a—c).

GRAMMAR Comparatives and superlatives

1 Work in pairs. Discuss the questions.

1 Do you compare the market when you buy the following

COMPARATIVES AND SUPERLATIVES
things? How do you get the information you need? - -

e

a clothes 1 It's a safe and practical car.
DicompLters 2 |It's the cheapest car to buy.

¢ phones .

d cars 3 It has more features than my current car.

i t car.
2 In which areas - (a—d) or another area — are you loyal to a 4 /t‘? it comfoﬂgb/g_than oY, curren“

particular brand?

2 Look'at the infographic from a car magazine and read the
text. Why does the infographic not tell'you the make or
brand of the cars?
Check your answers on page 148/and
3 Read the text in the infographic again. Find the car (A, B : 2
or C) that answers each question.
56

5 Complete the sentences using the words in brackets.
Use the information in the infographic to help you.

1 CarCis of the three cars. (safe)

2 CarCis than Car A. (comfortable)

3 CarAis to run of the three cars.
(expensive)

4 CarBhas performance of the
three cars. (bad)

5 CarAis of the three cars. (practical)

6 CarChasa price than Car A,
but it isn't Car B. (low, low)

Look at the infographic again. Which car do you think is
the best? Why? Discuss with a partner.

Look at the infographic below. Complete the facts about
cars in the UK with these words.

as as as least less more most most the than

One in three men spend longer looking for a new car
for a girlfriend. '
women than men feel emotionally
attached to their cars.
The popular name for a car in the UK is
‘Betty’.
Black, white and silver are
colours for cars in the UK,
Drivers of black cars are the likely to
have an accident and drivers of silver cars are the
likely.

most common

6 Fifty per cent of car drivers spend money
on holidays each year than on their cars.
7 British people do not spend much time

socializing with friends they spend driving.
Fifty per cent of people buying a new car buy the same
brand they had before.

WE LOVE OUR CARS

- 50% of people think their relationship is harder
to maintain than their car

24%% of British men value their cars above
family pets

53% of Brits have named their car BETTY

33% of men spend longer looking for a new car
than a girlfriend

60% of women and 41% of men have felt
emotionally attached to their car

25% of Brits cried when they parted with their car

8 Do any of the facts in Exercise 7 surprise you? Why?
Are any of them true for you?

9 Read the question. Then choose the correct option to

complete each response.

Imagine you have to buy a new camera. How do you decide
which one to buy?

1 | always look for the one that has the more / most
features for a / the cheapest price.

| just buy the same brand as / than | had before.

| read all the customer reviews to see what people say
is the better / best one.

[ go to the shop to look at them. Then | go online to see
if | can find a better price than / as in the shop.

| don't worry about it too much. Cameras aren't very
different than / from each other.

| think the more / most important thing is to find a reliable
camera. | don't mind if it's a little more / less expensive
than the others.

10 Work in pairs. Discuss which statement(s) in Exercise 9

describe(s) what you normally do when you want to buy
something new.

SPEAKING Comparing the market
11
Work in pairs.

Student A: Turn to page 171.
Student B: Turn to page 172.

Ask each other questions to complete the table.

12 Make comparisons between the two hotels and tell each
other which hotel you prefer. Give reasons.

! think | prefer the Astra Hotel because it's quieter.

British people spend more
time driving than socializing

=gt

50% of people are loyal to brand

o of car drivers ]
5 spend more on =
0 cars than holidays N
TOP 10 BRITISH CAR NAMES |
DASY  BERTHA  MEG  CHARLE  HERBIE  BOB
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¢t ICENTURY OUTCOMES

INFORMATION LITERACY Using facts to make judgements and express preferences
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EX]1 Help is out there

READING The power of the crowd
1 Work in pairs. Discuss the questions.

1 When was the last time you bought something because
of an advertisement you saw? What was it?

2 When was the last time you stopped using a product
or service because you saw or read some negative
publicity?

2 Read the article. Choose the options (a—c} that best
describe the main ideas in the article.

1 These days marketers are trying to:
a use social media to deal with customers’ problems.
b advertise through the Internet to particular groups
of people.
¢ involve their customers in product development
and promotion.

2 They are doing this so that:
a they spend less money on advertising.
b their products will be more successful.
¢ they won't have bad publicity.

3 Read the article again. Match the paragraphs (1-5) with
the headings (A-E).

A Your advertisement isn't welcome here
B An advert made by customers

C A prize for joining in

D An open conversation

E Co-operating to improve products

4 Complete the sentences with a word from each
paragraph.

1 These days customers often oniine about
their experiences of products and services.
2 When companies put advertisements on social media
sites, customers feelitisan |
3 Crowdsourcing and co-creation are when companies
to other people for help with their
business.
4 Lay’s competition was successful because a lot
of people their ideas for new crisp
flavours.
5 The key to a successful product or campaign is to
your customers in a conversation

with you.
8 Do you agree with sentences 2 and 5 in Exercise 4?
Why? / Why not?

Yes, | think it's a good idea for companies to talk directly to
their customers because ...

VOCABULARY Marketing collocations

6 Complete the sequence using these verbs.

develop do launch listen
measure promote run understand
_do marketresearch/

to your customers

)

A

your customers' needs

)

anew product

()

4

the new product

an advertising campaign /

- W W |y

=

f@i=o)
& =

the product
a1 L o
4
E customer satisfaction J

7 Work in pairs. Discuss which parts of the sequence in|

Exercise 6 the companies (Lay's and Ford) did, according

to the article.

8 Choose the best option to complete the sentences.
Then compare your answers with a partner.

1 The best way to measure customer satisfaction is
to ask customers / look at sales resuits.

2 The most effective way to promote a new product is
to advertise on TV / get people talking about it.

3 August/ January is not the best time to launch a new.
product.

4 It's cheaper to run an advertising campaign on the
Internet/ on TV.

5§ You can understand your customers' needs better
if you are a customer yourself / listen to them.

SPEAKING Effective marketing

9 21st |CENTURY OUTCOMES

Work in small groups. Each choose an example of

at least three of the following kinds of promotion or
recommendation that have caught your attention (either
in a positive or negative way). Then discuss and compare
your experiences.

We got a flyer through our door from a guy called Mr Fix It.
We had a lot of things in the house that needed repairing,
like a door that didn't close and a tap that dripped water.
So we telephoned him and ...

E When we look for.a new car or washing machine, most
‘of:us now first search online for customers’ reviews of similar
‘products. In online chatrooms and on social media, we discuss
recent holiday and travel experiences, the books we like

F éghe music we are listening to. This is an age of openness,

‘where consumers chat freely to each other about their
‘experiences of products and services, and more and more
‘companies are realizing that it is better to be part of these
‘conversations than to be outside them.

When companies first started using social media to market
products, they simply placed their advertisements on
social networking pages in the same way that they placed

‘an advertisement on TV or in a newspaper. But users of

ocial media responded badly to this, because it felt like an
terruption, as if someone was butting in on their private
‘6onversation. These days marketers realize that they need

10 be more sensitive in how they join in the conversation.
!I‘{ftbreover, they are aware that these customers can actually
Eq,élp them in their marketing.

B .
L 27st [CENTURY OUTCOMES EFFECTIVE COMMUNICATION Evaluating different means of communication

POWER OF

Promotion or recommendation

¢ aflyer that someone put through your door or gave you
in the street

* afunny viral video (e.g. on YouTube)

* a personal (word-of mouth) recommendation from
someone you met

e a TV advertisement

* anewspaper or magazine advertisement

¢ a competition

* a special offer sent to your email

|

groups of people to help them with their business. This can be
financial, technical or marketing help. In marketing the idea has
evolved into something called ‘co-creation’, where companies
and customers work together to design and promote better
products.

] In 2012 the crisp manufacturer Lay’s ran a competition
called ‘Do Us a Flavor' in which they invited people, through
Facebook, to create a new flavour for their crisps. Many people
submitted their ideas and a group of food experts shortlisted
three of these. Facebook fans then voted for the best idea. The
company paid the winner $1 million, so this was not a way of
saving money, but they could be confident that their marketing
effort had created a product that people would like.

E In another example of co-creation, Ford invited people to
help with an advertising campaign. They asked spectators
to film its new car as professional racing drivers drove it
through the streets of Key West in Florida. They then put

the clips together and made the first-ever spectator-filmed
advertisement. In both these examples, marketers were able
to engage consumers in a conversation and attracted user
support for. a product before it was actually launched.
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1 What do you think of it?

LISTENING Asking for opinions

1 Complete the table with these adjectives.

allright amazing awful dreadful fantastic so-so

Great OK Terrible

2 Work in pairs. Use the adjectives in Exercise 1 to
describe things in these categories {a—c). Think of at least
one example for each category.

a food
b music
¢ fim/TV

a My mum’s cooking is fantastic. My sister’s cooking is
OK. But my cooking is terrible.

3 m Listen to five conversations. Complete the
subject of the conversation and the speaker’s opinion of
each subject.

a good (G)

b probably good (P)
¢ OK(OK)

d no opinion (N}

Subject Opinion
1 Oily’'s
2 _______ inBrighton _
3 Giant

4 Viethamese _

restaurant — —

5 Tarantino's new

60

4 m Look at the Useful language box on page 61.
Listen to the conversations again and tick {(v) the phrases;
that the speakers used to give their opinion or comment
on the subject.

B Workin pairs. How did each speaker explain their answers "
Complete the descriptions with these adjectives.

interesting limited

fantastic
strong \

special

heavy.
spicy.
1 The menu is very , but the food is

than many places.
, but they're really

2 Brighton is more
3 Giant bikes are quite

4 |n most Asian restaurants you can ask them to make the
food less .
5 The new Tarantino film isn't anything

Pronunciation Expressive intonation

6a Listen to the sentences. Notice the difference;
in intonation when the speaker makes a positive or a
negative point.

1 It's a wonderful book.

2 | don't think the food is great. a
3 The weather was cold, but we had an amazing holida‘g_;
4 It's a very beautiful walk, but it's quite long. )
5 What a fantastic talk that wasl

6b Work in pairs. Practise saying the sentences with an

expressive or flat intonation.

1 The fim is great — I'd recommend it

2 In my experience, there isn't much to see there.
3 It's a fantastic museum, but it's very expensive.
4 | love his new song — it's really catchy.

SPEAKING Giving your views

7 Work in pairs. Act out conversations about three of these
things. Use the expressions in the Useful language box to
help you.

a restaurant in your town

a recent (blockbuster) film at the cinema

anew TV series / programme everyone is talking about
a well-known holiday resort

a particular type of food (e.g. Greek food)

a particular make of car

DG hON =

GIVING YOUR VIEWS

Asking for information

Do you know if something is ...?
Do you know anything about ...?
What do you think of ...?
Is...agood...?

Giving opinions
| love it. / I'd recommend it.
It's great / good / OK.
" [think / don’t think it's ...

. Inmy experience ...

It depends on ...
4
Commenting

I don't know. / | couldn't tell you.
limagine ...

WRITING A customer review

8 Read the two reviews of the same laptop computer.
Answer the questions.

1 Write a list of the positive and negative points in each
review.

2 Which points did the reviewers agree on?

3 What is the conclusion of each reviewer?

‘Writing skill Linking contrasting points

92 Read the reviews again. Notice how the writers of the
reviews balance good and bad points. Find five more
similar sentences or pairs of sentences.

It's not the most attractive laptop on the market, but it
. Works well,

95 Underline the words or phrases in the reviews used to link
Contrasting points. Then answer the questions.

1 Which linking words/phrases join two clauses in a
sentence?

2 Which linking words/phrases can come at the beginning
of a new sentence?

9¢ Rewrite the contrasting points using the linking words
and phrases given.

1 The screen is a bit small, but it's a good product.
(Although)

2 It's excellent quality, but it isn't cheap. (Having said that)

3 The instruction manual is hopeless, but the shop
assistants were very helpful. (However)

4 Although | normally like this company, | was
disappointed by this product. (but)

[} 27st |CENTURY OUTCOMES

Write a review of a product or service that you bought
recently. Include the following points:

* your rating of the product and a title

* good points and bad points about the product
* linking phrases that connect these contrasts

® aconclusion

11 Work in pairs. Exchange reviews with your partner. Check
that your partner has included all the points in Exercise
10. Would you buy the product or service based on this
review?

|
CUSTOMER REVIEWS
* % %k Kk Nice computer

This laptop is fast, simple to use and, so far, problem-
free. It's not the most attractive laptop on the market, but
it works well and that's the most important thing. | had a
| Sony before, which was beautiful, but it was also twice
| as expensive.

| Someone says in another comment on this website
that the screen isn't great. However, | disagree. | watch

[ movies on it and the quality seems fine to me. My only

| gripe is that the webcam is not very good quality. Having
said that, the sound is excellent. Overall, it's very good
value for money.

|
|
|
' Would recommend.

| % % %k Good, | think

| bought this laptop four weeks ago. Although the guy in
the shop gave me lots of help with it, | am still trying to
learn how to use it! But it seems good. It’s light and very

| fast. It's also a very good price. I'm sure that when | learn
how to use it properly, it will be better than my old laptop.

gripe (n) complaint
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LIFE AND CAREER SKILLS Balancing good and bad points
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BACKGROUND
1 You are going to watch a TED Talk by Melissa Marshall called

Talk nerdy to me. Read the text about the speaker and the talk.

Then choose the best options to complete the summary.

Melissa Marshall is an academic. Her specialist subject is
! science / communications. She believes that scientific
| innovations are very important for our 2 future / work and
| wants to help scientists to explain their 2 ideas / jobs to us.

TEDTALKS

'KEY WORDS

"2 Read the sentences (1-6). The words in bold are used

in the TED Talk. Match the words in bold with their
definitions (a—f). Then ask and answer the questions with
a partner.

1 Why is science important for us in our daily lives? How is
it relevant to me?

2 Do you find it difficult to understand scientists when they
use a lot of specialist words and scientific jargon?
How can scientists make their work more accessible to
the general public so we can all understand it?
Do you find it helps when people use an analogy to
explain things?
Did you think that people at school who were keen on
science and computing were nerdy?
Can science tackle the world's big problems like climate
change?

expressions used by a particular professional group

a comparison that helps people to understand something
easy to understand

connected to the subject being discussed

deal with (a problem)

very knowledgeable about a technical area and with a
mind fixed only on this area

Temple talk, Jaipur,
Rajasthan, India

AUTHENTIC LISTENING SKILLS Elision

When lt isidifficult to) say two consonant; sounds together —

‘ nd of'aiword and one at the beginning of the
next.word'—we elide the sounds by cancelling the first
one. Thisimakes itimore difficult for'the listener to separate
the individual words. [t is common to elide: /t/ and /d/ when
they are at/the:end of'a word.

ks/ph.z/ it could be = /1/ku/bi:/
| can't.come = /ar/ka:n/kam/ you and me = /juz/en/miz/

3a m Look at the Authentic listening skills box. Then
listen to these extracts from the TED Talk. Underline the
sound in the extract that is elided (cancelled).

1 ... saw that door to a whole new world.

2 ... the key to opening that door is great communication.
3 First question to answer for us: so what?

4 ... drop the bullet points.

3b m Listen to three more extracts from the talk.
Complete the extracts with the words you hear.

5 ... when she went down that

6 Our scientists and engineers are the ones that are
tackling our

7 ... the engineers that |'ve




4 um Watch the third part (3.33 to the end) of the talk
again. Complete the equation using these words. Then
discuss with a partner what you think Melissa Marshall
means.

PRESENTATION SKILLS Engaging with
your audience

10 A presentation seems like a one-way form of
communication, but a skilled presenter will make it
seems like a conversation. Work in pairs. Discuss
how good presenters can do this.

equal (=) divide/(z)l multiply/(x)l subtracti(-)

“Take your science, your bullet points and
your jargon, 2 by relevance, meaning share
what's relevant to the audience,and® |t

by the passion that you have for this incredible work that
you're doing, and that is going to * incredible
interactions ..."

11 Look at the Presentation tips box. Compare your ideas
from Exercise 10. Were your ideas similar?
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To have a more personal, two-way conversation with
your audience:

. Make eye contact with them.

. Smile —and use humour. where appropriate.

o Use relaxed and friendly bedy language.

o Ask guestionsi(as!if you are in a real conversation).

o Talk'enthusiastically = letiyour personality. come
through.

'VOCABULARY IN CONTEXT

5 um Watch the clips from the TED Talk. Choose the
correct meaning of the words.

TIPS

'6 Work in pairs. Complete the sentences in your own words.

1 The key to good communication is ...
2 When you use gestures in another country, beware of ...
3 Not speaking English well is a barrier to ...

12 [JIE] Watch the clip from the TED Talk. Which of the
techniques from the Presentation tips box did Melissa
Marshall use?

'CRITICAL THINKING Demonstrating
jyour argument

7 When you give advice or make recommendations, it often
helps to show how*you follow this advice yourself. Work
in pairs. Discuss how Melissa Marshall followed her own
recommendations in preparing and giving her talk.

'8 Read this comment* about the TED Talk. According to
this viewer, who else should follow their own advice?
Do you agree? What other professions might this be
especially important for?

5! comments

a Ryu - | think this is very true and Melissa Marshall gives a

good example of how to present ideas. It's a good lesson
for teachers and for anyone who Iinstructs others: doctors
who tell us how to be healthy, employers who tell us how
to work efficiently, bankers who tell us to be careful with
our money, etc.

TEDTALKS

1 um Watch the TED Talk. Answer the questions. Then
discuss your answers with a partner.

J 8

3 um Look at the steps Melissa Marshall believes
scientists must take. Then watch the second part

1 What is the amazing new world that Melissa Marshall (1.36:3.SQENgprtalliagalniCompletaitheisertencesy =

Use one word in each space.
wants us to see?

*The comment was created for this activity.

2 How is she trying to make this possible? 1 They musttell us why science is 1o us: |
] 2 They must try not to use when they talky 9 Talk about an example from your experience of a
2 [JEEN watch the first part (0.00-1.36) of the talk again. 3 They must follow Einstein’s principle: ‘Make everything; professional who you thought was a good communicator.

Choose the correct options to complete the description.

as simple as possible, butno '
4 They must not use lots of

When Penn State University asked Melissa Marshall to teach
a communications class to ' English / engineering students,
at first she felt 2 surprised / scared. But as she looked into

points in thelf
presentations.

5 Instead they should use single sentences on their slides®

64

P students /'stju:d(a)nts/ BR ENG

B new /nju:/ BR ENG

13 You are going to explain a particular idea or concept.
Make some brief notes to present an idea or concept

» can't /ka:nt/ BR ENG

their world she was ® amazed / amused by their ideas and and___tohelp us understand. f'°"l ey ‘I”°":;1are? of SL“dytm :::te.;e:/h"bby' tY°“
she wanted others to see this ¢ wonderland / dreamiand. want to hielp others fo understand fis Idea/concept.
She believes this is important because scientists and 14 Work in pairs. Give your presentation. Use the techniques
engineers are trying to solve the world's biggest challenges from the Presentation tips box to engage with your
in energy, our environment and ® welfare / health care. audience.

e
P students /'stud(s)nts/ N AM ENG P new /nu/ N AM ENG b B can't /kant/ N AM ENG P area /'eria/ N AM ENG

P area /'earia/ BR ENG



Read the sentences in the Grammar box. Answer the
.’duestions (1-3). Then look at the quiz again and find two
;rﬁore examples of verbs that are followed by:

E O F a to+ infinitive
T J b -ing form

\ ‘_ / '_r ‘ U \
YOU?

VERB PATTERNS WITH INFINITIVE AND -ING
| always S
check my phone

when | wake up. \igenerally avoid speaking to anyone in person.

L[ tpy to make lists of things to say before calling.
ail allows you to keep up-to-date.

ate seeing unread emails.

\Who wants to use email?

1 like talking more
than writing.

When | phone
someone | hope to

get their voicemail.
— " Who wants to use

email? It's boring.

| decide to post
news based on what £
people will ‘like’.

| try to make lists
of things to say
before calling.

| spend a lot of
time chatting

to friends. ‘communication.

'ext 1

6 Choose the correct verb form to complete the texts about

F | need ' fo use / using social media, because all my

| friends do, but | don't enjoy ? to use / using it. | find that
| alot my friends often post messages without thinking:

| they say things that they don't mean ® to say / saying.
And then they spend a lot of time * to apologize /

| apologizing for what they said. So | often write a draft

| message first and then come back to it a few hours later
to see if | really want ® to send / sending it.

| hate seeing

| get most of my unread emails.

news through

social media. All my social

media accounts
are linked.

It's cheaper to
speak to someone &

Ehe P directly.
Email takes y

too long.

Text 2

| When people send you a message electronically, they
expect you ! to answer / answering immediately and
often you can't. I'm quite slow at replying to messages.
Sometimes people send me a second message before
I can finish 2 to write / writing a reply to the first one.

| They think that I'm avoiding ® to write / writing back to
them when in fact, I'm just slow. | wouldn’t consider

*to do / doing that myself, | think it's rude.

TEXTER

YOu are always on
the move oo Busy
{ for long

' Complete these sentences with the correct verb forms
80 they are true for you. Then compare your answers
with a partner.

GRAMMAR Verb patterns with infinitive
and -ing

2 Work with another pair. Compare your lists from
Exercise 1. Which of these ways is the most personal’
way of communicating? And the least?

1 Phone calls: | always try to avoid ...
2 Emails: | spend a lot of time ...

3 Letters: | need ...

4 Presentations: | hate ...

S Social media: | enjoy ...

1 Work in pairs. Make a list of the different ways of
communicating with people. Divide them into a) written
and b) spoken communication.

3 What kind of communicator are you? Do the quiz
find out.

4 Do you agree with the result? Why? / Why not?

GRAMMAR Infinitive and -ing clauses

8 Read the sentences in the Grammar box. Answer the
questions (1-2).

INFINITIVE AND -ING CLAUSES

It’s cheaper to speak to someone directly.
Speaking to someone directly is cheaper.

1/ Which sentence uses to + infinitive and which:sentence
\uses the -ing form of the verb?
2 |s there a difference in meaning between the two

‘sentences?

Check your answers on page 150 and do Exercises 3-5.

9 Rewrite the sentences using the alternative to + infinitive
or -ing form.

1 Speaking in public is stressful.

It's stressful to speak in public.

It was a bad idea to call him late at night.

Writing clearly is very important.

It's tiring to look at a computer all day.

It is always useful to hear different points of view.
Knowing the right means of communication to use is
sometimes difficult.

Texting rather than phoning is lazy.

8 Writing a good letter is hard.

DO WN

-~

SPEAKING Means of communication
T} 27st [CENTURY OUTCOMES

Work in pairs. What means of communication can you
use to communicate the following messages (1-4)? What
is the right thing to say or write?

1 Two friends in Canada are getting married. You would
like to wish them a happy wedding day.

2 You need to apologize to a customer for sending them
the wrong information.

38 You have to tell an employee that they are going to lose
their job because the office is closing.

4 You want to tell all your friends about a fantastic new
song that you heard on the radio.

1 We decided to send them a card. It says
‘Congratulations on your wonderful news! | hope you
have a fantastic day.’
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MEDIA LITERACY Understanding the impact of different means of communication
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[X¥] Good communication

READING Why we don’t listen any more

1 Work in pairs. Think of two people (colleagues, public
figures, people on TV) that:

4 Complete the sentences with words or expressions fr
the article.

UOIEZIUNWWOYD 9 1lufn

1 Everyone wants a transport system.

2 A good speaker can their argumenté.}

3 We want our politicians to speak from =

4 Your actions must always your words,

5 |f you don’t keep your promises, people will lose
in you.

a you like listening to.
b you don't like listening to.

Discuss with a partner why you like / don't like listening
to these people.

2 Read the article. Why does the writer say we have stopped 9 Work in pairs. Discuss the two most important lessonsi:
listening to our leaders? Do you agree with these reasons? from the article. Use the list in Exercise 4.

Wy &/ yanot VOCABULARY Communication collocati

3 Read the article again. Choose the correct option {a—c) to 6 Work in pairs. Match the verbs in box A with thelnouns

bk

answer the questions.

1 What kind of growth does the speaker promise?
a strong growth
b long-term growth
¢ slow growth

2 What kind of transport does he promise?

box B to make verb + noun communication collocatiof

There is sometimes more than one possibility.

A

have give make post. send write.

| ﬁ_‘ead this speech and then think for a moment about
|how it makes you feel.
1OUr vision is that, ten years from now, our economy,
il be very different fromithe economy. of today. We will
s blilld growth that lasts. We will have reliable transport so
people can get to work without it damaging their pockets

The first is that eloguence is not the important thing. People
enjoy hearing a good speaker, but they don't want to hear 25
an actor. They want to hear someone real. They respect
politicians who speak from the heart. Many corporate

leaders make the same mistake. They believe using jargon

will make them sound more business-like and authoritative.
‘Clearly there are some issues around schedules and 30

a cheap and green N _ I mﬁ%n%tr;e = V\:]e Vil a.f 5 .somety WIED budgets, but going forward we are confident of delivering a
b cheap and public acomment a presentation ) e pogr, ffas opp;(ortumt@s, whgre CEEN great product’. We would respect them more if they simply
¢ efficient and fast an email. areport: S conmentyiapalomes ooislarioits SRS ES l said, ‘The product is a bit late and over-budget, but it will be
) . : aletter aspeech w what | believe. | believe the country wants something 3 Oy sy
3 What kind of society does he promise? aimeeting atext message rent. Only our party can offer'a difference and hope for gooap :
a arich society a phone call e The second reason is that their actions don't match their ~ as

b a different society
c an equal society

4 How did the writer feel after hearing the speech?

Complete the sentences with the collocations from
Exercise 6. You sometimes need to change the form.,

I wonder if you felt the same as me. It's a well-constructed
peech (/ know what | believe. I believe ....). It's an eloquent
ech (transport that doesn't damage your pockets or

words. Your behaviour is your most important tool in
communication. So, if you say one thing and do another,
people stop listening. They lose trust in you. An example of
this is a government which promises to listen to people and

2 | get really nervous before | __, bt

| a lnsplf'ed 1 Will you excuse me? | need to - =l age th_e .“Ea,rth),._: it p_rom_l_ses‘-;gqod ?“'.TQS (rgrorwthr YEL then ignores what people tell them. The rule is: if you can't 40
b no different | promised Jess I'd speak to her before twelve jlasts). But in the end | fesl nothing. idonigeron Kiow do it, don't say you can
¢ surprised 1 h party this leader belongs to. Why is that? Why is it - Yo y

5 What do people like their pdliticians to have?
a a gift for speaking
b opinions which they really believe
¢ similar political opinions

6 Why do business people use jargon?
a to have respect
b to express ideas clearly
c to make progress in their career

7 What do business people mean when they say ‘issues'? 6 |didn't the myself. [] Ol 27st |CENTURY OUTCOMES are st:dytlr;g a}:d say which communication skills are
| . ; important for it.
| a ideas : afew on it when K The article talks about leaders’ communication skills. Work in
' b problems showed it to me.

¢ arguments

8 What, according to the writer, is the key to effective

o her address? 1 listening skills a teachers

ir communication? 2 speaking skills b doctors

_ a to do what you can 8 Work in pairs. Tell each other which of the things in. 8 3 writing skills ¢ olectricians
| b to do what you know Exercise 6 you did in the last week. What was the subje@ 4 reading skills d scientists
| C to do what you say of each one? S none of these e researchers
! ‘ | posted a comment on a news blog about people drfvff;?“ f customer advisors at
I too fast in my area. a call centre

|

‘when many politicians and corporate leaders speak,
2 We simply switch off? They speak well; their arguments
e well-constructed; they can defend these arguments.
they have falled to understand two basic lessons of
mmunication.

when | start speaking, my nerves go away.
3 |loved R.J. Palacio’s book Wonder. |
on her blog last week to tell

eloquent (adj) good at talking or expressing yourself
genuine (adj) real
switch off (v} stop listening or paying attention

how much | liked it.
4 | him
hour ago, but | didn't get a reply.
5 | can't meet for lunch, I'm afraid. | — —
with the other people in my department from 10 a.m;.
to 3 p.m. today.

g

SPEAKING Communication skills 10 Talk about your job (or another job) or the subject you

small groups. Discuss which communication skills (1-5) are

7 | couldn't contact her on the phone, so | am going to. most important to the people (a-f) in their work and why.

her instead. Do you know

-ﬂ 21st ICENTURY (olVefe] i3  LIFE AND CAREER SKILLS Understanding the importance of communication skills 69




X1 Is it your first time here?

c
=)
o
: g
. WRITING Short emails A 3
[ g Look at the short emails (A-E). Match the emails with U e s 25 g
VOCABULARY Small talk phrases Pronunciation Sentence stress the subjects (1-5). SUBJEGT: =
Q
1 Imagine two strangers on their lunch break. Which scenaric 6@ Complete the answers with these words. 1 thanks Hi Julia 5
. o f : f =]
in the photos (A-B) is more probable where you live? oG araa i e 2 confirmation of booking It was good to mest you at the conference. 'm just
j = 3 somy writing to ask if you could send me the link to the
| 1 A: Are you here on business? 4 web "nk furniture website that you mentioned.
! B: No, we're on holiday, § room hire Thanks and best wishes
2 A: Are you enjoying the party? ‘Wwriting skill Reasons for writing Jim
| BigYes, s 9a Find the elements (1-4) in the emails. Then say which
il 3 A: I'dreally like to visit the city centre. ~ emails are formal and which are less formal. B
| 1 B: Yes, _______wouldl. 1 greeting TO: Click here to add recipients CC;
- 1 - : 4 A: Do you speak Portuguese? 2 reason for writing SUBJECT:
‘ 2 Work in pairs. Where is it normal to speak to strangers: B: No, not . Just a few words. 3 action wanted
on a train, in a doctor’s waiting room, at a bus stop, at a , . Hi Federica
hotel? Di 5 A: Don't you love the food here? 4 ending i
otelr Discuss. B: Yes. | It's fantastic Just a quick note to say thank you for showing me
i ' ) ' ; o« lete the sentences giving the reason for writin i i
‘ | 3 Read the explanation of small talk. Then decide which . . . . 9b Cf)mp ete giing E around the town last Saturday. We really enjoyed it
; 6b m Listen to the conversations in Exercise 6a with these words. Kevin
opening sentences (1-8) are good examples of small talk. )
and check your answers. Underline the words that are .
- /i it o oy : tressed in each answer. G (07 o7 i G
'Small talk'is light/conversation with'someone you don't 8 : c
know!well. Itinvolves talking with'anotherperson@bout! - g¢ practise saying the conversations with your partner. 1 lapologize ounistaks. TO:| Gl here o aod recpients cc:
I things you have'in cemmon and having;a conversation 2 I'm enquiring the price of delivery.
| Which i'S “ h{, fﬁendl and ﬁJn. 3 Th nk ou our |etter. SUBJECT:
| | gt SPEAKING Small talk ank y Y
0 4 |'m writing to ask you can help me. Dear Ramén
| 1 Do you come from Spain? 7 Work in pairs. Imagine you are at a conference. It is 5 |canconfirm______ we received your order. | apologize for not coming to your talk. | had to leave
2 Isit your first time in Vienna? lunchtime and you sit down next to someone you don't: < === : pl tog toh my train. | ﬁo eyit went \.Nell
| ll 3 Can you believe this weather we're having? know. Have a short conversation. Use the expressions: 21st |CENTURY OUTCOMES ee.lry oa y ' P )
| | 4 | love the food in this hotel. in the Useful language box to help you. Then change Work in pairs. Look at the situations below. Write a short Kind regards
’_: 5 |like your jacket. It's a really nice colour. partner and act out another conversation. email, starting with the reason for writing. Stephanie
' 6 Oh, you're reading Wonder. | really enjoyed that book. ) )
i ‘ 7 |find these kinds of conferences really boring. SMALL —p Student A: You want _to stay in a hotel for two nlghtsl ne>.<'t b
i 8 Do you know anything about the political situation here? _ month. Send an email to the hotel asking about availability. T —— =
1 4 Match the answers (a_h) with the opening sentences Openers Student B: You forgot to send a friend a reply to their email
3 B of t i H t . SUBJECT:
o ol e AvS you enjoying the corference? Conc an ol ey sony anl 33 et prm o
a Yes, it's great. Oh, | see you work for GE. | have a friend who works for positions available a)t/ the rzmment d Dear Mr Hamley
I ' b Yes, | do. How did you know? them. L This is to confirm that we have reserved a double
- ¢ Yes, itis. | really like it. I like your jacket. _ 11 Exchange emails with your partner. Check that your . room for you for the night of 20 July.
d Oh-I'm sorry to hear that. Is it your first time here? partner has: We look forward to seeing you then.
it! i i | can't believe all this rain. It doesn't stop. . " :
; e | know, it S amazing. A bif hat forgwork, foxgh. 4 oP ¢® included the reason for writing Yours sincerely
. f Thanks. | just bought it yesterday, actually. n e started and ended th i iat )
! | g Um' s |’m afraid | don’t_ Follow-up qUeStions | started and enaqe e emall In an apprOpl’Ia (<] Way Sarah Morgan (Reservat|ons)
i | h Yes, I've only just started it, but | can't put it down. Whereabouts in Spain are you from? 12 Write another short email replying to your partner's
| . What's the weather like in France at the moment? email. E
LISTENING Follow-up questions Have you visited ...? B et e (o ac et o
| ! 5 IRIEZE Work in pairs. Think of a natural follow-up Where did you get it? ST
question or comment to continue the conversations (1-6) =
from Exercises 3 and 4. Then listen to the conversations Shortanswers Hello
' and compare your answers. Yes, it's great. | am writing to enquire about the possibility of hiring
A A: Do you come from Spain? No, I'm on holiday, actually. your café for a party. Please can you call me on
[| ' B: Yes, | do. How diid you know? Yes, so are we. 07886 221 546.
1l A: It was your accent, Whereabouts in Spain are you from? Yes, | d_°- : Thanks
R B: From Madrid. Do you know it? I know, it's amazing. Steve
|
[ 41,
| b B =
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Review 3 | UNITS 5 AND 6

READING

1 Work in pairs. Before you read the article, discuss what
you think the organization called Morally Marketed does.
Then read the article and compare your answers.

2 Read the article again. Are the sentences true (T) or false
(F), according to the article?

1 Advertisements don't really affect the way we think.

2 Often advertisements don't tell the truth.

3 Morally Marketed is only concerned with advertisements
which give the wrong message.

4 Marketers have a responsibility to show people how to
act in a positive way.

5§ The Thai anti-smoking film shows nine-year-old children
smoking.

GRAMMAR

3 Complete the summary with a comparative or superlative
form of the adjectives. Use two words to complete each
space.

Morally Marketed wants companies to be

L (honest) and open about their
products. This can be difficult for companies, because they
want to present their products in 2
(good) way possible. But they realize that people are

. (careful) about the things they buy
than they were in the past. It's not #
(easy) as it was to mislead customers. Also, with social
media, if companies do something wrong, news about this
travels ® (fast) it did in the past.

4 Complete the comments by people who watched the

Thai anti-smoking advert. Use the correct form of the
verbs (to + infinitive or -ing).

1 'l didn't enjoy
was very good.’

2 | found it very interesting. The adults seemed

(be) very surprised that the children
wanted (smoke).’

3 'When the children gave them the piece of paper, none
of the adults continued (smoke). They put
their cigarettes out.’

4 | wonder how many of the adults considered

(stop) smoking there and then. It certainly
persuaded me (stop).'

5§ ‘| think the message was very true. We spend a lot of
time (think) about what other people are
doing wrong, but we don't look at ourselves.’

(watchy) it, but | thought it

72

Morally
Marketed

Morally Marketed is a website that promotes
honesty and openness in marketing. It was
founded in 2012 by marketer Stuart Ralph. We
imagine that no one really takes advertisements|
too seriously, but Ralph believes marketing has;
more influence on'us'than'we think. He worries|
that, in their advertisements, companies often
communicate messages that are misleading.

Morally Marketed encourages an open
conversation about what is good and'bad pra;cﬁde j
in marketing. Its aims'are to get marketers to
promote positive values in society and to stop
marketers advertising things which are bad for
our physical or mental well-being.

An example of the right kind of advertisement,
they believe, is the 2012 public information
film by the Thai Health Promotion Foundation. ©
Many people think this is the best anti-smoking:
advertisement ever. The film shows two children.
(aged around nine) approaching various adult
smokers in the street and asking them for a light.
The adults refuse to give the childrena'hght,
telling them that'smoking is dangerous andbad.
for their health. The children then hand the adulis
a piece of paper and walk away. The paper say:
‘You worry aboutime. But why not about yourse
Call 1600 to quit smoking.’

YOCABULARY
'5 Complete the text about honesty in advertising with these
= words.
developed  did  had listened  promote
posted run.  send  ‘wrote taunched

A few years ago the comedian David Mitchell

{ an interesting article about honesty in
advertising. He suggested that companies should be

open with their customers. He gave the example of a

new breakfast cereal. The company 2 market
research, 2 to what their customers wanted
and decided to make a chocolate cereal. Their scientists then

4 the new cereal. It was delicious. Before they
5 theproduct,they® ____  a

meeting to discuss howto 7 the cereal.

But at the meeting someone noticed a problem with the
product. ‘When you add milk, the milk turns brown.’

The head of marketing realized that they could tumn this into a
positive if they were truthful. ‘Let's 8

a campaign,’ he said, ‘with the slogan “So chocolately, it
turns the milk brown.”* A lot of people read the article and
several people ® comments online about what
.other companies could say to be more truthful about their
‘products. For example, ‘I'm a PC. [ can do the jobs you need
‘o do, like 1° emails, but | break down a lot.’

DISCUSSION

.6/ Work in pairs. Think of two advertisements and describe

‘them to each other. How open and honest are the
‘advertisements?

1 an advertisement that promotes something that is good
for us

2 an advertisement that promotes something that is fun
(but probably not so good for us)

7 Think of two other products or services you know (e.g.

a,car, a bank). Write ‘truthful’ slogans for these, like the
examples in the text in Exercise 5.

'SPEAKING

".-.Bead the conversations about advertisements. Then

- complete the conversations using the prompts.

1 A "you/ know / anything / advertising on the internet?

B: 2t/ depend / what you mean by advertising.

A: Well, | just want more people to find our website.
B: Oh, | see. 2 Well, / my experience / it / be / good idea
to get an expert to advise you on that.

2 A: “What/ you/ think / the new Marks and Spencer

advertisement?

B: #1/not/ tell you. | haven't seen it.

3 A: ®you know / Lowe Alpine / make good winter jackets?

B: 7 Yes, they/ be / great. I've got one myself. 1/
recommend / them.

9 Work in pairs. Look at the small talk opening lines (1-4).
Take turns to act out small talk conversations. Ask a
follow-up question after each response.

1 Where are you from?

2 |like your jacket.

3 s it your first time here?

4 | can't believe this hot weather we're having.

10 MYEL] Listen to four small talk conversations (1-4).
Compare the conversations you hear with the
conversations you had in Exercise 9. Did you use the
same follow-up questions and responses?

A: Where are you from?
B: I'm from ltaly.

A: Whereabouts in ltaly?
B: Milan. Do you know it?

WRITING

11 Read the online review of a pair of walking shoes. Then
complete the review in your own words.

CUSTOMER REVIEWS
* %k Nice shoes

| | saw the advertisement for these shoes on the TV

_and went straight online to buy them. At $95 they
are not cheap, but’ . They are
extremely comfortable and the best thing is that they are
waterproof. Someone says in another comment that they
got wet when he wore them in heavy rain. However,

A . The only thing | don't like about
them is that they are quite heavy. Having said that,
2 . Overall, | think these shoes are

great and good value for money. Would recommend.

12 Work in pairs. Exchange reviews and compare your
ideas. Did you use similar ideas to complete your
reviews?




[

Experience

A girl flies a kite as the sun
sets, Bnaider, Kuwait

'FAITH JEGEDE is a writer, poet, word lover and a truth
geeker. She blogs words and moments she finds/inspiring,
oiten for causes she believes in, like autism* awareness.
th Jegede also works as a presenter and producer

sfia radio show. In this talk, Faith Jegede discusses her
erience of growing Up'with two autistic brothers/and
w this has changed her view of what is ‘normal’.

; Eaith Jegede!s idea worth spreading is that just because
‘someone is different and not ‘normal’, it doesn't mean

they are wrong -~ being different can be a way of standing
olit:and being extraordinary: '

';Peopfe with atitism are less able to interact'with the world'than

\other peaple: They/oftenifindithe! following things difficult: verbal and
‘nor;-verbal communrcatron.‘ soclal' awareness, imaginative play.

BACKGROUND
1 6i’._t_)u are going to watch a TED Talk by Faith Jegede called

\What I've learned from my autistic brothers. Read the text
‘about the speaker and the talk. Then work in pairs and
dlscuss the questions.

‘What do you imagine it feels like to be the brother or sister
‘of someone with a disability? Which of the following things
ido you think children in this situation are likely to feel? Give
reasons for your answers.

embarrassed about their brother or sister?

s jealous of the attention that parents and others give their
brother or sister?

stressed from looking after their brother or sister?

more sensitive and understanding of people who are
different?

something else?

KEY WORDS

_In the TED Talk. First guess the meaning of the words.
‘Then match the words with their definitions (a—f).

Hyperactive children find it difficult to sit still and
concentrate.

My parents always taught me to be honest and never
tell a lie.

She had a tantrum in the supermarket when her mother
refused to buy her some sweets.

On the family holiday, he was greedy and asked for a
third piece of cake.

No two people are the same. Each person is unigue.

My brother was borm with a bone disease that has no cure.

say something that is not true

wanting more than you need

a solution to a disease or illness

extremely active, always doing things

the only one of its kind

have a fit of anger and frustration (often in young children)

- 0 Q0 0D

AUTHENTIC LISTENING SKILLS Weak
forms

Weak forms are words which are;not stressed. They are
grammatical orfunctional words which hold the content or
informationiwords together. The most common weak forms
are prepositions (to, of. from); auxiliary verbs (are, was);
conjunctions (and, but); and articles (g, the). Most of these
weak forms are pronounced using the schwa sound /a/.

3a

3b

3¢

. Look at the Authentic listening skills box.
Then listen to the first two sentences from the TED Talk.
Underline the weak forms.

1 Now, I'd like to introduce you to my brothers.
2 Remiis 22, tall and very handsome.

m Work in pairs. Underline the weak forms in the
third and fourth sentences from the talk. Then listen and
check.

3 He's speechless, but he communicates joy in a way that
some of the best orators cannot.

4 He remembers the year of release for every song on
my iPod.

m Listen to the four sentences again. Practise
saying the sentences.
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Complete Faith Jegede’s ideas (1-5) with these 10. Work in pairs. What is ‘positive’ about Faith’s experience?

|
'g
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3
(2]
o

" \ords. Then watch the third part (3.51 to the end) of the Are there any parts of her experience that she describes
1alk again and check your answers. in a negative way?
beauty  different  extraordinary PRESENTATION SKILLS Being concise
normal progress wrong
11 Work in pairs. Look at the Presentation tips box. Why
{ ‘Normality overlooksthe that differences do you think being concise when you give a presentation
give us.’ is a good quality?
2 ‘The fact that we are different doesn’t mean that one
ofusis__ . ltjust means that there's a TED Talks are'a maximum of eightesn minutes and
kind of right.’ many are shorter. Speakers are able to convey a
3 'Youdon'thavetobenormal. Youcanbe ' powerful idea in'a short space of time. To do this they
4 'Thechance forgreatness,for___ and for must beiconcise. Being concise means that you:
ﬁ ? change dies the moment we try to be like someone else.’ o focus on the one big idea or message you want to

'

5 ‘Please —don'ttellme I'm

share.

getitoithe point - be clear about what you want your
audience to take away.

° express ideas briefly and simply.

leave out unnecessary details and complicated jargon.
e work out'the right length for the talk.

TIPS

LONDON

B Work in pairs. Is it always a bad thing to try to be like
someone else? Is there someone you try to be like?
Discuss your answers.

VOCABULARY IN CONTEXT

6 E Watch the clips from the TED Talk. Choose the 12 ] watch the clips from the TED Talk. Which of the
correct meaning of the words. techniques did Faith Jegede follow?

7 Complete the sentences in your own words. Then 13 Work in pairs.
‘compare your sentences with a partner.

Student A: Turn to page 171.

/hat I’
7 1 1 | recall very well the day that | ... Student B: Turn to page 172.
-1 What I’ve learned

3 |find hallengi biact Read the information. Make the information as concise as
na ... avery chalenging sject. possible (three short sentences). Then present it to your

from my autistic brothers

'CRITICAL THINKING A speaker’s authority

8 It's important to know what a speaker’s expetience is

TEDT ALKS when you are evaluating the strength of their argument.
What experience does Faith Jegede have that gives

. her the authority to talk about people ‘who don't fit into
1 [JEZ] Watch the TED Talk and answer the questions. 3 [JEZ] watch the second part (1.52-3.51) of the society’s version of normal’?
i ; : . . talk again. Choose th t option t lete the!
_ 1 g e correct option to complete the!
! What's the opposite of ordinary’? Who does Faith Jegede t g a first-hand experience — as one of these people herself
- describe in this way? Serances
2 Wh ' b first-hand experience — as someone in close contact with
‘ at are some examples of the way her brothers act 1 Faith Jegede says autism affects everyone in a similai/ one of these people
e and behave? i
| g 5 Z’ffef eg_t Wf:y-F ; ' 2 ¢ second-hand experience — as someone who has heard
! 2 [JEEN Watch the first part (0.00-1.52) of the talk again. ar?g?; OTS Cgm;;t:nJ/eS;;:L; ;;J:;: ;ST?:ZC;:T;";% rggfﬁ, about these people
| Complete the notes about Fai : . ' 4 ! -
‘ , P e notes about Faith Jegede's brothers. 3 Faith Jegede was very worried / excited when Rem|| 9' Read this comment* about the TED Talk. How does the
Remi Samuai was .bom' viewer's experience and outlook compare with Faith
4 Remi spent much of his time in his own world / bedo@ Jegede's?
Age 22 Eprl R as oy Sl Lt 5 He often had tantrums and was hyperactive, but he: Vie ’
Appearance | ! J 6 : had a pure and innocent / kind and gentle nature. HEIS comments

2 v Caroline - | appreciate Faith's positive thinking. | have -
an autistic brother and it is not easy to live with him day o

to day and to stay positive. it takes a lot of patienceand e~

e e, understanding. But when you see things from their point

for others of view, you can enjoy their world.

. i‘*as never told a *The comment was created for this activity.

l! | Qualities Shows a lot of Has an incredible
1 3 8

'J: - P chocolate bar BR ENG P washing machine BR ENG P telly / tv BR ENG
P candy bar N AM ENG P (clothes) washer N AM ENG B tv N AM ENG 77




Z Statistics about

GRAMMAR Present perfect simple

"NEVER USED
THE INTERNET

kX1 What have you:learned?

UK

PRESENT PERFECT SIMPLE

v,

!.:if(

-

1 m Look at the infographic showing some e : -
interesting UK statistics. Guess the missing numbers. E/ghty per cent of Britons have travelled abfoad at some
Then listen to a report about these statistics and check time in their lives.
your answers. Some of the population have never used the Internet.

. Onein ev ix h icti rime
ot pals Y Anewerhe quUestons: | ery six households has been the victim of a ¢
1 Did any of the statistics surprise you? Which ones? Do the verbs!in bold refer to:
2 Did you expect the figures to be higher or lower? Why?
3 Do you think the figures are similar in your country?

3 Read the sentences in the Grammar box. Choose the

correct option (a—c) to answer the question.
78

e

4 Complete the comments with the correct form of

the present perfect. Then say which statistic in the
infographic they refer to.

11 {never / like) going out
much in the evenings. But my girlfriend doesn't like
staying in.

2 My mum

{(have) several jobs

in her life, but she (also / be) a
full-time mother.
3 All of my colleagues (study)

journalism. But | haven't. | trained while | was working
as a journalist.

4 My grandmother (never / use) a
computer, but my grandfather loves computers.

5 He (be) abroad many times,
but he (never / live) abroad.
6 Burglars (break) into their house

three times before. One burglar broke in last week.

'Pronunciation Weak forms: have, has and been
LE m Listen to the underlined weak forms in

e
LA

sentences 1 and 2.

1 Six per cent of people in the UK have never had a job.
2 One in every six households has been the victim of
acrime.

) m Look at sentences 3 and 4 and underline the

weak forms in the verbs. Then listen and check your
answers.

3 Eleven per cent of the population have never used the
Internet.

4 Sixty per cent of people working in London have been
to university.

: m Listen to all four sentences again. Practise

saying the sentences (1-4) with your partner.

\GRAMMAR Present perfect simple
and past simple

Read the sentences in the Grammar box. Answer the

questions (1-2).

PRESENT PERFECT SIMPLE AND PAST SIMPLE

‘Burglars have broken into their house three times before.
One burglar broke in last week.

7

Choose the correct options to complete the conversations.

1 A: Have you travelled / Did you travel much for your

work?

B: Yes, | have/did.

A: What was the most interesting place you have
visited / visited?

B: | have really liked / really liked Hong Kong. | have

gone / went there again last year for a holiday.

: How many jobs have you had / did you have in your life?

: Oh, probably four or five.

: What has been / was your first job?

. When | have been / was sixteen, | have worked /
worked part-time in a greengrocer’s selling fruit and
vegetables.

o >rmP

Have you ever won / Did you ever win a competition?

B: No, | haven’t / didn't. But | have come / came
second in a story competition when [ was at school.

A: Has the school published / Did the school publish
your story?

B: Yes, they have put / put it in the school magazine.

4 A: Have you ever been / Were you ever the victim of
cyber-crime?
B: Yes. A couple of years ago, someone has hacked /
hacked my email account.
A: Have they stolen / Did they steal money from you?
B: No, they haven’t / didn't. But | have had / had to
change all my passwords.

Work in pairs. Talk about your own experiences. Use the
four opening questions from Exercise 7.

SPEAKING Life experiences

10

21st |CENTURY OUTCOMES

Work in pairs. Look at the list of life experiences. Ask and
answer questions about your own life experiences. Make
notes if you need to.

Life experiences

* learn any useful skills

e experience a different culture or lifestyle
* Dbe afan / supporter of something

e speak o a large group of people

e be in a dangerous situation

¢ fail to get something you really wanted
* do ajob you didn't like

e succeed with a physical challenge

A: What useful skills have you learned in your life?
B: | learned to drive when | was eighteen.

Discuss which of the experiences you discussed in
Exercise 9 have helped you most in your life. Why?
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READING France’s new CV law

4 Look at the list of items (a-l). In your country, which of
these items is it necessary to include on a CV? What
does a CV not tell you about a person?

a Name
b Age/ Date of birth
¢ Address

d Email address

e Marital status

f Nationality

g Ethnic origin

h Sex

i Work experience
j Education

k Other skills

| Hobbies / Interests

2 Anonymous means ‘not named or identified’. For
example an anonymous letter is one where the writer
is not known. What is the point of an ‘anonymous CV'?
Discuss with a partner. Then read the articie and check
your answer.

8 Read the article again. Are the sentences true (T) or
false (F)?

1 Companies in France are not using the new law yet.

2 The purpose of the law is to increase the number of
young people in the workplace.

A lot of companies think that the law will not work.

4 In France you can always tell someone's sex from their
job title.

Interviews can also be anonymous.

There Is a little more diversity in French companies than
' there was eight years ago.

I 7 Some companies require a certain percentage of

! employees to be women.

| 8 The writer is certain that the law will fail.

w

[4)]

Look at the definitions (1-4). Find words in the first two
paragraphs that match the definitions.

1 someone who applies for a job: an

' ‘ 2 someone who is employed to do a job: an

3 a person or organization that employs people:
an_____
4 allthe people employed by a company: the

EE] Encouraging diversity

10

5 Complete the sentences with words from the article. Thei
first letter is given for you. You may have to change the
form of the word.

aouawuadxg £ jiun

1 ilike your idea of having more young people in our
team, but | don't think it will be easy to i
(para 1)

2 If you favour young people, youwild —
against older people. (para 2)

3 Canyout how old she is? She's older’
than you imagine. (para 3)

4 Employers often get f with new laws
because it's usually expensive to implement them.
(para 4)

5 Weall wantto see d in the workforce
because it makes work more interesting. (para 5)

6 Work in small groups. Can you think of solutions to the:
problems of anonymous CVs that the employers in
the article mentioned?

¢ knowing the person's age from the dates on the{F‘Q [

¢ the interview
¢ not being able to discriminate positively

VOCABULARY Personal qualities

7 Look at these words for talking about personal qua
Which words describe you: very well (), weli (/) ornot
very well (X)?

ambitious caring easy-going, enthusi
hard-working independent. organized  relfiable
sociable ateam-player

ncil of State says’“Ehét*the;-g(aVemment has< had al
nable! peried ofttimeand that.companies with mere

Ffeh@ eﬁjpleye Géfard Lemoine. rThaiia
ﬁﬁ:y employees now have siximonths to/implementithe b

comeitothe) ’In’ceMeMWith ‘abag en'their heads?”

8 Work in pairs. Which qualities in Exercise 7 would you'ngs

include in a CV? Give reasons.
30

SPEAKING Diversity at work
9

Imagine you work at a science and engineering college:
Currently only seven per cent of the students are fema
and you want to encourage more women to apply for
engineering courses. Work in small groups. Look at tfie®
ideas and think of other ideas if you can.

workplace (a]though seme pe@ple aTgUe'tha [progress)
hasmeem slow) Some haye used ’posltiye dlseﬂmlrlation

L . candldates on.“fhe basjs' of“thelr age, sex: or ethnfc
ane ‘emplmyef will ne longer b ab" "to see
e o s

employ gal an or aw ;man,tor exam_ple.‘?_' ‘sags Lemdihe;

e use role models of successful women already working - e i .
It'seems that the law, willinot, perhaps, have the resultsithat 4o

engineering = :

e encourage schools to get girls interested in enginel Y ‘ Yol ca its suppofters hoped for.
at a younger age .‘o;‘ fhe date‘ of‘a perso "’s University.

e seta quota of thirty per cent women on all engineefifidh years work experience! discriminate against!(v) treat'someone differently becauseithey,
QUSRS , itisleasy/toises are different in'someiway, i et

e encourage companies to offer special benefits to Wom# ﬁen ha\/e‘a masodllne. and

applying for engineering jobs

diversity/(n) having alrange of different people/orthings
frustrated (adj) angry, because you cannot'doiwhat you want:
implementi(v) tomake something(e:g. a/law) start.orhappen

Discuss the ideas from Exercise 9. Say what the S e
quota|(n) afixed percentage of; amount

advantages and disadvantages of each idea are.

80

CREATIVE THINKING Being open to diversity and responding to different ideas 81




kX1 | love a challenge

LISTENING A job interview

1 Work in pairs. Write four questions that you would expect
to be asked at a job interview. Then work with another
pair and compare your questions. What is the most
difficult question to answer? Give reasons.

2 Look at the description of the organization, RSQ. What
jobs do people in the company do?

3 m Harry is a recent economics graduate. He is
interested in working for RSQ as a field worker. Listen to
his interview with the company’s founder. What are his
answers to these questions?

1 What attracted you to this job?

2 What are your long-term ambitions?

3 What can you do, practically?

4 What other experience do you have that's relevant to
this position?

4 m Work in pairs. Complete the sentences fi
the interview. Then listen again and check your answeyg

1 I'm very interested in the field;,

in countries where animals are in danger.

2 I'mkeen something practical ang
more useful, [ guess.
3 I'dlike the environment.

4 |'ve travelled a lot and I'm very willing

[}

I'm good
6 |really love

people.
challenge and I'm not afraid
risks.

5 Do you think Harry will get the job he wants?
Why? / Why not?

Pronunciation Linking words

6 m Listen to the sentences and connect the
sounds that are linked. Then work in pairs and practise
saying the sentences.

1 I'minterested in learning new skills.
I'm_interested_in learning new skills.

2 |I'm keen on working abroad.

3 I'm good at working with my hands.
4 | love a difficult challenge.

5 1I'm not afraid of working hard.

SPEAKING Describing skills and interests

7 Work in pairs. Look at the jobs (a—c) which are avai
at RSQ. Decide which job you want to apply for. Th
about how your own experience will help.

a a field worker helping to protect animals in danger

b a media campaigner helping to write literature and
prepare campaigns

¢ a fundraiser for RSQ

Take turns to play the roles of job interviewer and
interviewee. Act out the interview. Use the expressiol
the Useful language box to help you. Would you gi
partner the job?

DESCRIBING SKILLS AND INTERESTS

I'm interested in working ...

I'm keen on developing my skills.

I'd like to work in the voluntary sector.
| love a challenge.

I'm willing to work hard.

I'm not afraid of working hard.

I'm good at persuading people.

WRITING A CV
'g Read the sentences about CVs. Are they true (T) or

false (F)?

1

2

W

Use as many pages as you need, but lay them out
clearly.

Include this basic information: education and
qualifications; work history / experience; skills relevant
to the job; interests / achievements.

Change the CV to fit each new job you apply for.

Emphasize both your individual talents and your interests.

Describe your experience in neutral not positive
language.

9 Look at this extract from a CV. Which of the points in

Exercise 8 can you identify?

Jessuca Redfern
22 Addison Drive, Abingdon
01235 657000 j2redfern@gme.com

Personal profile and key skills

A hard-working and caring individual, keen to use
my knowledge to help society. My key skills are an
understanding of economic issues and a willingness
to learn. Recent achievements include creating a
successful fundraising campaign.

Employment History

Fundraiser, RSQ (April 2015-Present)
Responsibilities:
* Maintaining a database of donors and keeping in
regular contact with them
e Thinking of new fundraising ideas and running
fundraising campaigns
Achievements:
¢ |ncreased the number of donors by 6%
¢ |ncreased donations by 10% in twelve months

Education

University of London (September 2007-June 2010}
BA in Economics (specialized in Labour Economics
and Economic Geography)

Hobbies & Interests

Heading, Mountain biking, Acting (played the lead
role in Shakespeare's Romeo and Juliet)

Writing skill Verb forms

10 Look at the headings (a-e). Which verb forms (1-3) are
used in these sections of the CV?

Personal profile and key skills
Responsibilities
Achievements

Education

Hobbies and interests

O Qa0 o0

1 past tense
2 -ing form
3 present tense or no verb

11 Rewrite these sections so that they are in the same style
as the CV above.

l Personal profile

| am an organized and hard-working IT engineer.
| The key skills | have are a knowledge of Microsoft
| products and of security software.

Responsibilities
I had to visit clients and install new software. | also
helped them to solve their [T problems.

Achievements

| achieved a customer satisfaction rating of 96% and |
won a prize for best customer service.

12
Imagine you are applying for a job as a field worker
at RSQ. Write your own CV. Use the CV in Exercise 9
as a model.

13 Work in pairs. Exchange CVs. Check that your
partner has:

* used the correct verb forms in each section

* described their experience using positive language
e adapted the CV to this particular job

e written a persuasive GV

(=
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] ARV NAGITAG IS5 LIFE AND CAREER SKILLS Presenting yourself professionally
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BACKGROUND

1 You are going to watch a TED Talk by Sanjay Dastoor
called A skateboard, with a boost. Read the text about
the speaker and the talk. Then work in pairs and discuss
the questions.

1 What quick and eco-friendly forms of transport can you
think of?

2 How do you get to work or college?

3 Do you enjoy your daily commute to work or your place
of study? Why? / Why not?

TEDTALKS

SANJAY DASTOOR isithe co-founder of Boosted
Boards, a company. based in'San José, California, which
aims to make the world’s lightest electricivehicles.
Sanjay Dastoor’s idea worth spreading is that with a
bit.of creativity, you can turn an everyday object like

a skateboard|into a/quick and eco-friendly way'to get
around the city. In'this talk helpresents hisiamazing
electric skateboard that he hopes!will change how we
commute;to:work.

KEY WORDS

‘2 Read the description of a remote controlled car. The
words in bold (1-8) are used in the TED Talk. First guess
the meaning of the words. Then match the words with
their definitions (a-h).

This children's toy car weighs 1 kg (which makes it very
! portable) and has a 2range of 200 m. You can use
the ®remote control to make the car “accelerate

{up to 20 kph) or S brake, and go forwards

or 8reverse. It runs

on batteries which

you can “ charge

with 8 sustainable

solar energy.

go faster

go more slowly or stop

fill with electricity

possible to carry

the distance something can travel

go backwards

not using up natural resources

device for operating something (e.g. a TV) from a distance

T o0 2 0 T o

Large-scale kinetic sculpture,
Metropolis lI, Los Angeles
County Museum of Art, USA

AUTHENTIC LISTENING SKILLS Prediction

Oftenlyoli will havean|idea of what/a speaker'is geing to

talk about. You can tse this knowledge toihelp youl predict

what the speaker will say. But you must be careful.

Don't stop listening because you think you know 'what
the speaker is/going to say. Make your predictions and
then listen carefully to see if these predictions are correct.

Always listen for the content words (nouns and verbs

that are stressed) that give you the key'information.

3a m Look at the Authentic listening skills box.

Discuss what you think Sanjay Dastoor is going to talk
about. Then listen to the first sentence from the TED
Talk and complete the first part of the sentence with the
content words.

‘Today I'm going to ! you an ?
e that weighs 4 than a

5

Work in pairs. Predict what type of things
Sanjay Dastoor might say next about the vehicle. Then
listen and compare your answers with what he actually
says. Listen carefully for the content words.



&
[

Dm Watch the fourth part (2.51 to the end) of the talk
'again. Complete the sentences with these words.

carry. cheap footprint remote control twenty new

4 It's very easy to control acceleration and braking with

the .
2 The board is very easy to

'3 The boards use times less energy
than a car.
4 The boards are really to build.

5, As a transport solution, it reduces your energy

6 It's important that all of us think in
ways, when we think about vehicles.

[OCABULARY IN CONTEXT

7 um Watch the clips from the TED Talk. Choose the
(correct meaning of the words.

8 Work in pairs. Think of examples for these ideas.

1 the best way to get around your city
12/ a novel way to get to work
-8 a machine with many different components

CRITICAL THINKING Evaluating claims

‘When you hear or read a particular argument, think
“about the claims that the speaker makes to support this
argument. Work in pairs. List all the advantages of Sanjay
Dastoor’s electric skateboard (compared to other forms

= (of transport). Then think of any possible disadvantages.

o N, -
B - L Ny = "
8 1 A—' S y tebe“ d W I th a b 0 o St Read these comments* about the TED Talk and compare
— &P : W RBEE A S ‘Your ideas from Exercise 9. Do you think these are good
—m L B Sal ~ ® i b ‘eomments?

Viewers’ comments

u Dirk — | just can't see this as anything more than a fun -

TEDTALKS

toy. He makes a lot of comparisons to cars, but | don't ofls

1 [ZEXN watch the TED Talk. Discuss with a partner how 4 [JEX] Watch the second part (1.16-1.44) of _the: think car drivers are going to choose between this and ~

this electric skateboard works (in simple terms) and what talk again. What does Sanjay Dastoor emphasize a their car for commuting. They might buy one to have fun

its main benefit is. the following things: at the weekend.

-~ E - e —— S ————— -—

2 m Watch the first part (0.00-1.16) of the talk again. 1 where the components in the skateboard come frofil Polly — Running and cycling use less than a dollar of :

Complete the facts about the electric skateboard. 2 the experience of using the skateboard Blectricity too and they're much better for you. =

1 Weightt___ abicycle 5 XN watch the third part (1.44-2.51) of the tal Zac - [ ke this idea and i's probably great in sunny -

2 Chargetime: ____ minutes : What images accompany each of the four sub California, But what happens when It's raining? Also,

3 Costper1,000kms:_____ dollar(s} Discuss with your partner what you saw and whategsi\ Now comfortable is it over six kilometres? | don't have ~

4 Topspeed: __ kilometres per hour subtitle means. 90od knees!

PRESENTATION SKILLS Signposting

12 What are road signposts for? What do you think signposts
are in a talk or presentation? Discuss with a partner.

13 Look at the Presentation tips box and compare your
answers. Who are the signposts useful for?

‘Signposting’ means giving your audience directions
about what!you are going/to say. You can do/this

1) at'the beginning of a presentation; 2):when you
move on to'a new part of the presentation; 3) when
you go back to an earlier point; or'4) when you
want:to signal the conclusion of your talk. Examples
of signposting language!include:

Starting

Today, lid like'to talk about ...
Today we're going|to look at ...

|
g
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Moving on

So now I'm going to shew!you ...

So now let'silook at //let’'s move onto ...
Going back

Let's goback toithe example of ...
Remember‘what wesaid abolit ...

Concluding

So, l'd like to finish by reminding you' ...
So, toisum up// iniconclusion, ...

14 [JE¥] Watch the clips from the TED Talk. What
signposting phrases does Sanjay Dastoor use at these

stages?
1 Starting 3 The demonstration
2 Moving on 4 Concluding

15 Work in pairs. You are going to give a short presentation
about the best form of transport in your country or area
(trains, cars, buses, etc.). Discuss your ideas. Then
prepare the opening paragraph and plan/structure of your
presentation. Use signposting language to describe what
your presentation is going to focus on.

16 Work with a new partner. Introduce your presentation.
Did your partner use signposting language effectively?
Did you have similar ideas?

5 Batteryrange: ___ kilometres : * The ¢ comments were created for this activity'.'
; . 4 1 6 Mile Range

6 Number of US car trips possible with board: 2 Top Speed Near 20 mph 1w

of all trips 3 Uphil Climbin 1 "?“_’?‘at, in summary, are the most important arguments for
P lm, 9 : and against the electric skateboard? Discuss.
8 Work in pairs. What does Sanjay Dastoor say most 4 Regenerative Braking
people think of when they hear the word ‘vehicle’?
P wall outlet N AM ENG P a store N AM ENG p :as gotten N AM ENG
86 ) \vall socket BR ENG P a shop BRENG ~ a5 got BR ENG

P kilometer N AM ENG
P kilometre BR ENG 87




it IEEA The future of transport

11 Read the sentences in the Grammar box. Answer the
questions (1-2).

DECISIONS WITH GOING TO

How are you going to do that?

We're going to introduce a City Bicycle scheme.

We're going to create special Park and Ride car parks
around the city.

We’re going to make parking in the city easier, but much
more expensive.

5 work in pairs. Find one more example of will and might in
the infographic. Which prediction is less sure?

' Complete the predictions using will and might.
. gometimes both forms are possible.

THE FUTURE OF TRANSPORT
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1 There (certainly / be) an increase
in the number of electric vehicles in the next ten years.

2 As people buy more cars, there
(be) more congestion on the roads.

3 Environmentalists hope that people
(use) their cars less in future.

4 It's not certain, but the development of high speed rail

(encourage) passengers to use
the train instead of flying or driving.

5 Air travel (grow) faster in
developing countries than in developed countries.

6 SkyTranis stil a new technology. We
(not / see) it in cities in the near future.

7 Having electric bicycles {mean)
that many more old people start riding bicycles.

8 Moving walkways (not / be) cheap
to install.

EI.ECTRIC BICYCLES

The number of high speed rail
passengers will increaselby.
509 inthenext:ten years.

| { RAIL

1 Are thesentences referringito present or future actions?
2 Is the speaker making the decision now (at the moment
of speaking) or have they already decided?

e[ect'r‘i_{c;rmotor.

Check your answers on page 154 and do Exercise 3.

AIR ‘T’RAVE?L MOVING

_ WALKWAYS

Global a|r travel

12 Complete the texts with the correct form of will (for
predictions) or going to (for decisions).

Text 1

We were chatting at work the other day about driving to
work. Qut of seventeen people, twelve of us drive alone to
work! So this is what we decided. We * (have )

| tenyears. The fastest
growth will beiin East.

Asia. In Europe it won't!

growas fast.

'gronunciation want /wont/ and won’t /waunt/

moreand use! carsand ases 1 m Listen to the sentences. Underline the form you

a car share scheme. So firstly, people who live near each

poar. other 2 (take) turns to drive to work. In

e \is 1 Iwon't help. / Lwant to help. addition, we ° (also / ask) people in the
CARS / SKYTRAN 2 They won't wait. / They want to wait. office without cars if they would like a lift. If so, they can pay
One predictior S R AR 3 They won't go/ They want to go by car. something for the petrol. It's a great idea. It 4
globaj AS"_»t_l}e.f?‘ 3'5“ m°5§f_a_ﬂ_f_’ more; 4 [won't know /| want to know the answer before Tuesday. (save) money and it ® (be) good for the
‘million'in 2010) isthat twilllrise congesti S non the roads, ) g [ wor't te”,/l Rl iy environment
to 2 b'“' O carsby 2050, zz;eefé?:lgaort WII" take S N 6 They wor t leave / They want to leave here before Text 2
Some! analysts say it mightincrease peliifiants, . Saver ' ; 6 i
tomorethan 3 billi on ars SkyTran, where small pods 7 She won'’t come. / She wants to come. I've decided that | (star) cycling more.

travel along rails in the air. 8 They won't do / They want to do business with us. I think it 7 (help) me to get fit and it

Work i . ) 8 (probably / save) me time. | spend about
ork In spalioroupsihigrotherideas might be the thirty minutes in traffic every morning in the car. But |

future of transport? Discuss. Use will, won't and might. g (get) a new bicydle first. My bike is really old

‘ GRAMMAR Predictions with will and might
| 1 | 1

4 Read the sentences in the Grammar box. Answer'the!
questions (1-3).

'@RAMMAR Decisions with going to

"9 [T Listen to a city councillor talking about her
ideas for solving the city’s traffic problems. Complete
the names of the different plans she mentions.

SPEAKING Transport options
13

You would like to show the different transport options
in your city or a city you know well. Work in pairs. Work

What are the main problems with modern transport
systems - cars, buses, trains, underground trains,
l ' bicycles, air travel? Tick (/) the items below. Then PREDICTIONS WITH WILL AND MIGHT

compare and discuss your answers with a partner. . - —

'5 ; : Total global car ownership will rise to two bilion cars by ; }aDC::y Scheme out a route from one side of the city to the other using at
a traffic congestion dilackiprcomiort Some analysts say it might increase to more than three. aricend cenparks least four different kinds of transport. Consider the time,
b delays e poor connections bilion cars ' 3 smart meters

cost and environmental impact.

¢ high cost f safety

In Europe air travel won't grow as fast. 10 m Listen to the city councillor again. Complete

the descriptions of how the ideas will work. Then discuss
what you think of these ideas with a partner.

So, we can begin by walking to the station at
Shepherd’s Bush. From there can we take the
underground train to ...

1 2 Work in pairs. Do you think the problems in Exercise 1
i will get better or worse in the future?

1 People will be able to
locations.
2 People will be able to park their cars and then

at different 44 Work with a new partner and describe your plans. Explain
your route. Then discuss the good and bad things about
transport in this city.

Look at the infographic and answer the questions. 2 Which ver “ form givesialesscertain prediction:

1 Which standard form of transport will grow the most?
_ 2 What kind of trains will we see more of?

| 3 Where can you find moving walkways now?

4 What problem does SkyTran solve?

3 Whatis &@'\C@ﬁffaﬁted‘fb'[m of will.not?

Check your answers|on page|154 and do Exercises 1-2. We're going to begin by walking to the station at

, but
Shepherd'’s Bush. Then we’re going to ...

3 People will be able to pay for parking
it will be

I7St (TSR AP VA [l SYSTEMS THINKING Analysing complex systems 89




EX] This might be the answer

READING Our pick — new gadgets

1 Work in pairs. Discuss the questions

1
2
3

Do you like gadgets and new technology? Why? / Why not?
What is your favourite and most useful tool or gadget?
Can you think of an everyday task that there isn't a
gadget for?

2 Read the article recommending three new gadgets.

Complete the table according to what you think of each
one. Then compare your answers with a partner.

Fun Useful Good value

1 Netatmo

Bracelet

2 Goji

Smart lock

3 Panono

Camera

1
2
3
4
5
6

7
8

1

. ‘ h

1

3 Read the article again. Then read the sentences (1-8).
Write N (Netatmo Bracelet), G (Goji Smart Lock) or P
(Panono Camera) if the sentence is true for that gadget.
Sometimes more than one answer is possible.

You use this device with your smartphone.

You can carry this device around with you.

This device has a camera in it.

This device uses batteries.

This device is attractive to look at.

The article claims this device is not the same as similar
devices you can buy.

This device is easy to install according to the makers.
The article doesn't say what material this device is made of.

4 Find these words in the article. Then choose the word
with the same meaning (a-b).

monitoring (line 2}

a checking b improving
specifically (line 3)

a particularly b only

a tap (line 11)

a alight hit b ahard push
claim (iine 16)

a say b hope
shaped like (line 20)

a in the form of b feeling like
detects (line 24}

a gives a signal b notices

5 Work in small groups. Discuss the questions.

Which of these gadgets do you think is the most useful?
And the least? Why?

2 Which of the gadgets do you think will be the most

successful?

VOCABULARY Describing devices

6 Look at the article again. Complete the phrases abou

devices. Use verbs from the text.

allows

1 The function: It you to open your

front door.
2 The material: it's of strong plastic;
3 The weight: It 300 grams.
4 The size: It 11 centimetres in diametef,
5 Theprice:lt_____ $99.
6 The energy source: It on four AA
batteries.

7 The capacity: It can
digital keys.
8 The advantage: It doesn’t
9 The appearance: It
10 The different options: 1t

great.

7 Look at the two ways of describing size. Complete
sentences with these words.

acrosS deep high length width

1 The camera measures 11 centimetres in diameter..

= Itis 11 centimetres across

2 The garden measures 20 metresin
= |t is 20 metres long.

3 The building measures 104 metres in height.
= |t is 104 metres

4 The room measures 4.5 metres in
= |t is 4.5 metres wide.

5 The swimming pool measures 3 metres in depth,
= [tis 3 metres

8 Work in pairs. Look at the photos (A-B).
Student A: Turn'to page 171.

Student B: Turn to page 172.

Read the information. Then present the gadget an_di!_i
its benefits.

bt

20

any number o_f;?
any batteriag

in three coloUfs

40 Work with another group. Compare your answers.
Did you choose to keep the same items?

SPEAKING Can | live without it?

(] 21st [CENTURY OUTCOMES _
Work in groups. Look at the machines and gadgets

(1-8) in the home. You are allowed to keep only four of

them. Discuss the advantages of each machine and what

they allow you to do. Then vote on the four to keep.

6 radio/
music player

5 wi-fi router 7 games

console

4 vacuum
cleaner

2 telephone 3 dishwasher
(landline)

1 microwave
oven

-lgaoking for an unusual gift? Or just someone who loves gadgets?
Here are three novel pieces of technology that you might like.

NETATMO’S JUNE BRACELET There are quite a few bracelets on
the market for monitoring your health or level of activity. The Netatmo's June
bracelet is different because it is designed specifically for people who are
worried about getting too much sun. The gemstone bracelet costs $99 USD
and comes in three colours — gold, silver or gunmetal. The bracelet measures
the strength of the sun and then sends the information to an app on your
phone, telling you if you need to wear a hat, sunglasses or to put on some
sun cream. It doesn't need any batteries, it looks great and it could also save
your skin from sunburn.

GOJI SMART LOCK The Goji Smart Lock allows you to open your
front door with a simple tap on your phone screen. But it does more than
that. Using an in-built camera, it can take pictures of people at your door

and send a photo message to your phone. So if your child has forgotien

their key, you can see that they're thefe and send a digital key to their phone.
(it can store any number of digital keys.) It runs on four AA batteries and

(the manufacturers claim) is very simple to fit to your front door. Another
advantage is that the Goji Smart Lock sends you a text message when all the
doors are safely locked. It costs $278 US.

PANONO PANORAMIC CAMERA Did you think all cameras were
more or less the same? Think again. The Panono is a camera shaped like a
football and has 36 image sensors on it. [t weighs 300 grams and measures
11 centimetres in diameter. When you hold it, you want to throw it up in

the air. And that's exactly what you are supposed to do. An accelerometer
detects when the Panono has stopped going up and at that point the camera
uses all 36 sensors to take a single 360 degree photo, which you can view
on your phone or computer with a special app. Like most cameras, it has

a rechargeable battery. It's made of strong plastic, so it won't break easily.
But don't throw it too hard! Price approx. $500

aininy ayy Buisas g yun
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EX] Speak after the tone

LISTENING Phrases in telephoning

1 Read the recorded message on someone's voicemail.
Complete the sentences with these words.

available call message tone voicemall

This is the !
I'mnot #

Please leave a ¢
5

of John Waterfield. I'm sorry
to take your 3
. Speak after the

2 What information do you need to give when you leave a
voicemail message?

3 m Listen to four messages on John's voicemail.
You will hear each message twice. Complete the table.

Next
step

Name
of caller

Work (W) or
personal (P)

Subject
(1-3 words)

]
2
3
4

4 Work in pairs. Compare your answers in Exercise 3. Who
do you think the third call is from?

5 m Answer the questions about the language the
callers used. Then listen again and check your answers.

How do you say who you are when you leave a message?
How do you say why you are calling?

How do you ask a person to return your call?

How do you say it's not necessary to return a call?

How do you apologize for troubling someone when they
are busy?

How do you say that you will keep the person updated?
7 How do you apologize for not answering a call?

A b WON =

2]

Pronunciation Contraction *//

6a m Listen to the two sentences. Notice the
pronunciation of */. Repeat the sentences.

1 [l let you know what happens.
2 I'll send you all the information in an email.

6b Work in pairs. Practise saying these sentences.

1 Sorry, | can't speak now. I'll call you back.
2 One moment. I'll see if she's here.

3 I'lltry to call you again later.

4 |'ll wait to hear from you.

SPEAKING lLeaving messages

7 Work in pairs. Put your chairs back to back. Take ti
receive and leave messages on someone’s voicemally

Student A: Turn to page 171.
Student B: Turn to page 172.

When you receive the message, note down the detalil
the expressions in the Useful language box to help yoti.

LEAVING MESSAGES

Hello. Thisis ... /It's ... here. / It's ... from ...
I'm (just) calling about ...

Sorry to bother you.

Sorry | missed your call.

Please call me back. / Can you call me back?
No need to call back.

I'll try to call you again later.

I'll be in the office this afternoon.

I'll send you an email.

I'll let you know what happens.

P

See page 154 -for/more in
spontaneous offers, ana

bout theluse/of will for-

:;I.WRITING Short emails

'8 Read the emails (A-D). Then match the emails with the
responses (1-4).

A
Hi Francis
| spoke to Bill and he said that next Thursday was
no good for him. He has a dentist appointment
that afternoon. Can you suggest another day?
Pete

B
Dear Tara
Sorry to trouble you. Do you remember — | asked
if you could look at my report. I'd really appreciate
your opinion.
Best wishes
Paul

c A

. Hello

| ordered this chair from you last Monday. Your
website said that it would take two working days,
but it hasn't arrived. Can you let me know what'’s
happening?
Yours sincerely
Zak Lehman

D -

Dear Ms Decker

| came for an interview last week, but | haven't
heard anything from you. | told you that | had had
another job offer and that | needed to give the
other company an answer. Can you tell me if you
are still considering me for this position?

Yours sincerely
Hannah Brown

1 | am sorry to hear about this delay. I'll look into it and
respond within the next 24 hours.

2 Thank you for your email. Owing to the large number of
applications, the interview process has taken longer than
expected. We'll let you know in the next two days.

3 OK. I'll check my diary and I'll get back to you later today.

4 Sorry, I've been really busy. I'll have a look at the report
today and send you my comments.

Look at the four underlined phrases which promise action
in the responses (1-4) in Exercise 8. Match each phrase
with the correct meaning (a—d).

a contact you again
b investigate something

¢ look at something
d tell you

Writing skill Reported speech
10a Look at the reported statements from the emails.
Rewrite the statements using direct speech.

1 Hesaid that next Thursday was no good for him.
‘Thursaay. is no.good for me.’

c
=]
=
o]
wn
1]
o
3
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-+
=
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-
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-
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-
o

llasked if you could look at my report.

‘Yourwebsite said that it would take two working days.
- Itold you that | had had ancther job offer.

| told you that | needed to givethe other'company

an answer.

See page! 154 for more information about reported
speach, and do Exercise 6.

A h N

10b Rewrite the sentences using reported speech.

1 ‘Friday is the best day for me.’
She said that Friday
2 ‘They have postponed the meeting.’
She said that they .
3 ‘Can you let me know by the end of the week?’
| asked if you .
4 ‘| will pick you up from the airport.’
He told me that he
5 ‘We do not accept returns.’
In your email you said that you
6 ‘I will read it when | have a moment.’
You kindly said that you
7 ‘Are you happy with the changes?’
You asked if |
8 ‘| left the parcel at reception.’
You told me that you

11 Look at the full reply to email B in Exercise 8. Find and
underline these elements in the email.

1 the subject 2 the explanation 3 the next steps

Dear Paul

I'm sorry for not getting back to you about your
report. | know | said that | would look at it as soon as
| could, but I've been really busy. I'll have a look later
today and send you my comments.

Best wishes
Tara

7Y 27st |CENTURY OUTCOMES

Write a reply to email C above. Apologize and explain that
the chair is from a new supplier who promised delivery in
3-5 days. Include the elements (1-3) listed in Exercise 11.

13 Exchange emails with your partner. Check that your
partner's email:

» introduces the subject

e explains the problem

¢ tells you what action they are going to take
¢ uses reported speech correctly

IS S S R VAR =l LIFE AND CAREER SKILLS Using email to communicate a message effectively 93
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LISTENING

1 Look at the photo. Then read the article about One World
Play Project. Answer the questions.

1 What message does One World Play Project want to
send the world?
2 How is it supporting this message practically?

It'started with a ball and the idea that everyone
likes to play. Now One/World Play: Preject is an
established company that donates footballs'and.
cricket balls to disadvantaged communities all
over-the\world. One/World Play, Project befieves
that through play we become stronger individuals
and can build better communities.

2 m Read the notes. Then listen to a journalist talking
about One World Play Project. Complete the notes.

The idea: Came from Tim Jahnigen.In* |
he saw boys in Sudan playing football on a TV
2_____ . Theyhada ball made of 3

The product: A ball made of 4
5 _andnever®

. lt's very

The success: One World Play Project has delivered over
T footballs.

The funding: Some money comes from 8

who have their ® on the ball. They started
sponsoring the project at the 2010 1° .

Also each tme One World PlayProject ™ a
ball, they 2 a ball to a poor community.

Review 4 | UNITS 7 AND 8

GRAMMAR

3 Complete the text about Tim Jahnigen’s background,|(
the past simple and present perfect form of the V,eﬂb's‘j I

Tim Jahnigen is an inventor who lives in San Francisc

6 complete the text about playing team sports with these
~ words. There is one extra word.

enthuslastic
a team player

.easy-going organized

sociable

ambitious|
reliable)

(enjoyed) playing sports all his

A lot of people are ! about playing sport, but

life, but he ? (never / play) soccef. - ] ;

As a boy he ? (swim) and they don't have an opportunuty to pla){ with other people.

¢ {play) American football. Playing a tgam s".poﬂ like football or cricket can tea‘ch you
Jahnigen 5 (also / travel) a lot, so. important life skills. It teaches you to co-operate with others
when he @ (see) the news progf and be 2 . Teams have to work together ?nd
about Darfur in 2006, he 7 (alre: be® to be successful — each person can't

/ know) that soccer was the world's most popular sport;
Immediately, he &
design a football that ®
situation better,

4 Choose the correct options to complete the descriptic
the future for One World Play Project.

just do their own thing. So you have to leam the importance
of fitting into a system and being 4 , because
other players depend on you to do a particular job. Team
sports also help you to become more ° and
to interact with people in other areas of your life. Lastly,
competitive sport can make you more 8

— you set higher goals for yourself for the future.

(start) trying ta.
(suit) thy

DISCUSSION

i’ Work in pairs. Discuss the questions.

One World Play Project:has delivered
over one million/footballs and hopes
that/this number ' will soon be /.

is soon going'to be 1.5 million.
Jahnigen thinks that the footballs
2\will encourage /. are going/to
encourage communities 'to' play, together.
He also hopesithatithroeugh play, people; _
$\will become / are/going to become more confideft:
and Ymight feel / are going to. feel more postive

1 What sports or team activities have you done in your life?
"2 How have they benefitted you?
3 What do you think of One World Play Project? Who are
the winners?

'SPEAKING

'8 Read the telephone answer messages. Then complete
the messages using the prompts.

1 A: This is the voicemalil of Sarah Farmer. * Please leave /
message /and / 1/ call / you / back as soon /
possible.

B: Oh, hi, Sarah. 2/t / be / Kate here. 31/ just /. call /
about the dinner on Friday. #1/ like / come, if that's

other prodticts that encourage play-

VOCABULARY possible.
5 Complete the description of One World Play Project 2 A: Kyle Blackmore is not available. Please speak after
football with the correct verbs. The first letter has beefl the tone. |
given. B: Hi, Kyle. ® Sorry / 1/ miss / call. Cali me back. 8!/ be/
in / office / afternoon.
1 Size: tm 21 centimetres in diameter: 3 A: You have the reached the offices of One World Play

N

(standard size 5).
Material: it'sm

Project. We are sorry there is no one here to take

— of strong plastic. your call. Please leave a message and we will try to

Weight: It w the same as a regular call you back as soon as possible.

football. A B: Oh, hello. ” My name / be / Jake Edwards. 1/ be /
The price: ltc $39 to buy one and/g|y&: interested / the job you advertised in the paper.
one free. . 81/ be/ keen / learn / more about it. My number is
Options: Itc in two colours — orange’ 07966 396635. 1° |/ try / call / you / again later.
and blue. 4 A: Syreeta Khan is not available. Please leave a
Appearance: It | nice and it has the

message after the tone.

B: Hi, Syreeta. It's me. ' Sorry / bother / you. 2] just
wanted to let / know that | can help at the fundraising
event on Saturday. ** |/ be / good / get / people to
donate money! '* No need / call back. See you there.

Chevrolet brand name on it.
Advantages: It never breaks and it doesn't
n___ apump. .

94

WRITING

9 Look at the email exchange below. Read the first email.
Then complete the reply, promising action. Use one word
in each space.

1
TOE Click here ta add recipients CO;
BUBJECT:
Dear Customer Services

| booked some tickets for an Elton John concert in
December. The concert is not until June but it is now
May and | have not received them yet. | am getting a
bit worried. Please can you let me know when | can

expect them.
Nuhla Ramen
2

TO:\| Click here ta add recipients CC:

SUBJECT:
' Nuhla
Please ? not worry. This is normal.
We 3 send the tickets out to you
A __the next two weeks . So you
5. receive them in good time for the
concert 8 17th June. If you need any
further help, please 7 me know.
8. sincerely
Tom Hardy
Customer Services

10 Read the email. Write a short reply to the email promising
action.

T} Click hers to add recipiants CC:
SUBJECT:

Dear Ms Geavons

| am writing because | have not had further news about
my application. Four weeks ago | sent an application
for a job at your company. You replied saying you were
interested in my application and would like to meet me
for an interview. That was the last communication |
had. Can you let me know if you are going to take my
application any further? Thank you.

Yours sincerely
Sasha Michaels

11 Work in pairs. Exchange emails and compare your
replies. Did you offer a similar solution?
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Street seller, Hanoi, Vietna!"

TEDTALKS

BACKGROUND

{ You are going to watch a TED Talk by Terry Moore
called How to tie your shoes. Read the text about the
speaker and the talk. Then work in pairs and discuss the
questions. '

1 Who does Terry Moore believe that we should learn
from?

2 What ideas have you picked up from other places or
cultures (e.g. ways to dress, ways to cook food, working
habits, etc.)?

KEY WORDS
2 | ook at these words which are used in the TED Talk.

Match the words with their definitions (1-6). Then match
four of these words to the pictures (A-D).

bow () knoti(n)  loopi(n)
shoe laces tie (v) to come untied

the cords that hold the shoe tight around your foot

to attach or fasten with a string or cord

a join made by tying two pieces of string or cord together
a curved shape that comes round and crosses itself

a knot tied with two loops and two loose ends

when a knot fails and unties itself

AUTHENTIC LISTENING SKILLS Word
boundaries

Certain combinations of words!in English appear very
frequently. Inithese cases often the words merge and are
diffiolit o hear separately. It's very Important to be able
rrecognize these combinations.

What do youthink? /wod3zu:1nk/

a m Look at the Authentic listening skills box.

Listen to these sentences from the TED Talk said at
two speeds — slow and then fast. Notice how the word
boundaries merge.

1 I'm used to thinking of the TED audience ...
2 some of the most effective ...

3 Asitturns out, ...

4 We are going to do this one more time.

m Listen to the four extracts again. Practise
saying them at the fast speed.

m Work in pairs. Say these phrases with
merged word boundaries. Then listen and compare
your pronunciation.

1 Firstofall, ...

2 What do you think?

3 Ofcourse | can.

4 Could you give me a minute?




TEDTALKS

1

um Work in pairs. Watch the TED Talk. Then show
your partner Terry Moore's method of tying your shoes.

3 EXE] Watch the first part (0.00-0.31) of the talk again.
Answer the questions.

1 How does Terry Moore describe his TED audience?
2 What piece of bad news does he give them?

um Watch the second part (0.31-1.12) of the talk
again. Complete the summary below.

Terry Moore bought some ' exercise / expensive shoes.

But they came with 2 round / fiat laces and he couldn't keep
them 3 tied / tight. So he took them * off / back. He said

to the salesman, ‘| love the & style / shoes, but | hate the
laces.' And the salesman said, & 'You're tying them wrong.'/
‘They're too long.’ Moore was surprised because he thought
by the age of 7 40 / 50, he had learned how to tie shoes.

9.1 How to tie your shoes

4 [JEX] watch the third part (1.12-2.09) of the talk'a
Answer the questions.

1 What does Terry Moore demonstrate first?

2 What does his second demonstration show?

3 What are the advantages of the second method he’
describes? Complete the notes.

It'sa’ knot. It will come 2 =
less often. It will let you 2 less. Andlift
4 better.

5 X1 Watch the fourth part (2.09 to the end) of:
again. According to Terry Moore, what does this way.@
tying your shoes teach us? Complete the sentence:

‘Al advantage someplace in *
can yield @

P a store N AM ENG
P a shop BR ENG

P start over N AM ENG
P start again BR ENG

results someplace ¢ - —

YOCABULARY IN CONTEXT

6 um Watch the clips from the TED Talk. Choose the
. correct meaning of the words.

12 Lookat the Presentation tips box. Compare your answers
from Exercise 11 with the tips for speakers.

Wheniyou want toiexplain how: something works, it is
very, Useful for your audience'to:see a demonstration:

iz Work in pairs. Think of examples of the following.
But: only if theidemonstration works! Here are a/few,

1 arule in your college or workplace that you think is
Judicrous

2 a computing technique that you have really nailed

3 atime when a person (friend, colleague) or a machine
(car, computer) let you down

o Practiseithe demonstration until it/feels easy. Fim
yourself giving the demonstration or. practise in front
of a mirror.

o Practise itlin'front of people who know. the subject
well, and olitsiders too.

o Avoid technical terms. If you have to use/them,
explain them to your audience.

g Usually a talk will contain one main argument, but it is e Describe your'own personal experience. ofileaming

not always easy to identify what this is. Work in pairs. thisithing. 7

Discuss what you think Terry Moore’s main argument is. * If'youineed toireinforce your message, give the

demonstration twice.
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TIPS

ICRITICAL THINKING Understanding
ithe main argument

8 Read these comments* about the TED Talk. Discuss the

stions.
e 13 [IF¥E] Watch the clip from the TED Talk. Which of

the techniques from the Presentation tips box did Terry
Moore follow?

1 Have any of the viewers identified the same main
argument as you?
2 Which of the arguments do you think Terry Moore

wanted to make? 14

Work in pairs. Do you know an alternative way of doing
a simple, everyday task, e.g. tying a tie, making a plait

in your hair, sending a text message, taking a photo of
yourself? Prepare a demonstration. Use the techniques
from the Presentation tips box.

Viewers' comments

[ o8l Pavel — In my opinion, the speaker is trying to show us -

the importance of doing the basic things right before we ot
try to do more complicated things. ™
(o Cherry — He s telling us that it is never too late to learn -
== from other people if we are open-minded. He was 50 ot
when he learned thisl ~

. -
I8 Werner — The message is simple: there Is no single :
correct way to do a task. ~

* The comments were created for this activity.

10 Work in pairs. Choose two comments from Exercise 9
and think of an example to illustrate each argument.

‘There is no single correct way to do a task.'

Some people use a paper diary to remember things, others
use an electronic diary.

PRESENTATION SKILLS Demonstration

11 work in pairs. What are three important things to remember
Wwhen giving a demonstration of how something works?

15 Work with a new partner. Give your demonstration.
Did you use similar techniques?

B someplace N AM ENG

B somewhere BR ENG 99



EX1 You’ll find it useful

BENEFITS OF LEARNING A LANGUAGE

!- choose the correct options to complete the text about
~ |earning a language.

There are three things you need to learn a language:
motivation, time and the right method of learning. it's a

fact that it ' is / will be very difficult to make progress when
any one of these things 2 is / will be missing. Motivation

can come from inside. For example, if you really 3 fove / will
love France and its culture, you * find / will find it easier to
learn French. But motivation can also come from outside.
So, for example, if tomorrow your employer 5 offers / will
offer you a fantastic job abroad (and you need to speak the
fanguage), then you 8 have / will have a clear motive to learn
that country's language. Secondly, you must invest time in
learning. People don't learn if they 7 don't / won't practise.
Lastly, choose the right method of learning. For example,

if you & want / will want to focus on speaking, you ® make /
will make faster progress by taking conversation classes.

~ TRAVEL |

The number of international
students is increasing every
year by 12%

. INTELLIGENCE

BENEFITS TO. THE BF

BENEFITS OF SPEAKING
THE LANGUAGE INA &
FOREIGN COUNTRY &

B
= rerl ORDER
B sare Jsad roop

MAKE
@ FRIENDS

BETTER MEMORY,
[\YLIA\ of people say learning CAN MULTI-TASK.
o another language —~
helps when travelling

5 Look at the advertisement for e-learning courses. Discuss
the benefits of e-learning compared with traditional
classroom learning. What are the disadvantages?

Multilingual
employees

Hoping to move on in your career?

Over 30%

2 a20% discount / they / people / before 1 May / enrol /
get/if/

3 start/ give / they / people / they / a free tutorial / when

4 you / your money back / if / aren't / give / will / you /
satisfied / they

a Which sentences!(1-2 or 3-4) refer to somethin
generally true?

b What tense is used in the if or when-clause?

¢ What tense is used in the main clause in senten
1-27? And in sentences 3-47

d What word means if. .. not? Can you rewrite this

3 When you learn foreign languages, it improves your
} ability to do many at the same time.

' ﬂ difficult to get a in a foreign country.

If your child learns another language, they will earn
more in their working life.

If people speak a foreign language, they are more
to a potential boyfriend or girlfriend.

own ideas from Exercise 1) to make three more sentences

Work in pairs. Use the information in the infographic (or your

GRAMMAR Imperatives in conditionals

8 Read the sentences in the Grammar box. Answer the
questions (1-3).

IMPERATIVES IN CONDITIONALS

Ask if you need anything.
Be ready when the chance comes.

1 What kind of verb forms are ask and be?

a imperative (order)

b interrogative {question)

¢ conditional (if)
2 What word replaces if in the second sentence?
3 What tense are the verbs in the if/when-clause?

Check your answers on page 156 and do Exercises 4-6.

9 Complete the sentences using the verbs in the correct form.

(have) any problems.
{finish)

1 Let me know if you
2 Don't turn off the computer until it
installing the update.
3 Take advantage of the 20% discount before the offer
(end).
4 (tell) me if you think it's a good course.
5 Call me when you (be) ready to go.

10 Work in pairs. Complete these commands in your own

words.

1 Have abreakif ...
2 Please wait until ...
3 Don'tworry if ...

SPEAKING Practical solutions
11

Work in pairs. Look at the everyday problems (1-5).
Think of solutions and then write sentences using the first
conditional or an imperative with if, when, before and after.

1 People often forget their passwords.

2 People often feel stressed at work and become
unproductive.

3 People are often short of spending money at the end of
the month.

4 Employees often feel they have to stay late at work to
show they are working hard.

5 People often feel they don't have enough time to do
sport or exercise.

1 Itis important to change your password regularly.
But people worry that if they change their password
they will forget it. One answer is to ...

12 Exchange ideas with another pair. Which solutions did
you find the most useful?
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7 with foreign
of\companiesiwant languages giagenct Be ready when the chance comes!
peopleiwith good earn 2-4% PEOPLE WHO SPEAK A
language skills more than FOREIGN LANGUAGE
| monolingual | ARE MORE
s | ATTRACTIVE
| » "
o GRAMMAR Zero and first conditional With Septon e-learning courses, you can
iy ZERO AND FIRST CONDITIONAL o i i
1 Work in pairs. Discuss the questions. Then look at the - s Sﬁggsy:?r%og\(,:rkglg ek
infographic and compare your list of benefits. Zero conditional N W hon o want
1 How has speaking English (or another foreign language) 1 If people speak the local language, they make frie e be part of a large learning community.
been useful to you in your life? more easily. o 20% discountibefore 1 May.s
2 What are the benefits of speaking another language? 2 When you leam a language, it helps your brain. free tutorial when you start. » money back if not satisfied
] Make a list of these benefits, e.g. for travel. PR, W Ao ' = -
| First conditional ' put th - g
{ . . A — . ut the words in order to write sentences describing the
. 2 Look at the infographic again. Complete the sentences. 3 If | learn to speak English, Il be able to travel aroundl advertiser's profises. Add pUnctuation If necaSSAR).
1 of people believe that if they learn another America more easily. ‘ ‘ :
! language, it will help them when traveling. 4 Unless you speak English, you will find it difficult'to 1 wil/you / a large community / you / be part of / if /
h 2 Unless you speak the native language, you will find it a job with a multinational company. the e-learning course / join /

| 3 poISRA I g DI Wi A sentence with if? with when / if / unless about the benefits of learning foreign

|| : the questions (a—d) R il JRREWEr Check your answers on page 156 and do Exercises 1-3. languages. Use the zero and first conditional.

Il '

b | .'h'

I |
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EX1 Small details matter

READING Getting the basics right
1 Work in pairs. Look at the title of the article. What are

7 Match the verbs (1-5) with the phrases (a-€) to com
the expressions. '

the ‘basics’ you have to get right in these tasks (1-3)?7 1 he gets
2 ith
1 writing a letter of application for a job i
1 3 we try to keep

2 training a new member of staff 4
3 ordering a product online & Liagyes fwastes

gap 5 it works

2 Read the article quickly. There are two messages in the a things simple / costs down

article. Choose the two correct messages from the four b well / for us
options (a-d). ¢ results / the job done / the details right
a No company can get all the details right. d economical / quick
b Some companies find it difficult to get the simple things e time/money

right.
¢ Customers don't want to be disappointed.
d Customers want a great experience.

Complete the sentences using these words.

down  economical  gets  quick
3 Read the article again and answer the questions. SHT Simpie) jwastacimworked
1 Why did the kitchen tools company hire a consultant? 1 Inthe old days, we had to input all the data man

2 What two basic things did the company fail to do?
3 Who or what does the author think is responsible for
this failure?

it took ages. Now it's all done automatically, so it's!
and easy.
When | wanted to change job, | registered withia

4 How can consistency of customer experience benefit recruitment agency. It for me.
a company? 3 One way to keep your travel costs !
5§ Why is consistency of experience important to buy a season ticket for the train; you'll

Starbucks' customers?
How does a company achieve consistency of customer
experience?

lot of money that way.

The restaurant is successful because they keep 1
, serving a limited number of dish

they know people like.

5

4 Find tlhe words in bold in the article. Then answer the 5 We a lot of money in the past adbv
questions. in the wrong places. Now we do Internet advertis .
1 Are competitive prices ‘cheap’ or ‘expensive’ prices focussed on the right groups of people. It's more :
compared to cther companies? (para 1) and it results.
2 What does it mean if you hire a consuitant? Do you
employ them for a long time or a short time? (para 1) SPEAKING Offering a good service
3 What's the opposite of in stock? (para 2)
4 What's the opposite of detached? (para 3) 9
5 Do you think disciplined means ‘strict’ or flexible’ in the Look at the categories. Choose an organization you
way companies work? (para 5) know in each of these categories. Then answer the
6 Does empower mean give the power to someone or questions (1-2).
take it away? (para 5) Categories
5 Work in small groups. Think of a company that offers a * alesetiong,chain
® ahotel chain

VOCABULARY Being effective

6 Work in pairs. Complete the sentences in your own

consistently good experience. Discuss the reasons why

the company ‘gets things right’. g Sopemaret

a mobile phone operator

On a scale of 1-10, how good is the quality of the!
company’s services or products? Give reasons.
What are the basic things that the company needs

words. to offer a good service?

1 The most effective way to learn a new language is to ...
2 A washing machine is only effective if it ...
3 The most effective way to keep a house warmis to ...

10 Work in small groups. Discuss your ideas from Exerc
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You sell a range of simple kitchen tools: lemon
‘squeezers, potato peelers, salad spinners. The designs
“are attractive, the tools are different enough to get

e

hire a consultant. Two weeks later she comes back to

\you with some shocking news.

\She went online to buy a lemon squeezer. It said ‘item in

féhe said, ‘and could you send me a catalogue in the

5 'she tried to buy the lemon squeezer online again. Same

\get even the most basic things right. Why does this

510 be implemented. In the case described above,

"ese days it's difficult to offer the customer

- = ™
| 27st I'CENTURY (o]0hpen] /=530  BUSINESS LITERACY Demonstrating an understanding of business

Recent research by management consultancy firm
Oliver Wyman, in the USA, found that if you improve
the consistency of the customer experience, the result
will be an increase in sales of ten per cent or more.

35

aAnljoaya bulag 6 1un

Companies like Starbucks understand this very well.

A busy commuter who decides to stop at Starbucks 40
on their way to work does not want to risk having a
bad experience. So Starbucks train their staff very
carefully in the values and practices of the company
before they put them to work. Companies have to be
very disciplined if they want to get the details right.
They need to have clear and simple goals and they
need to empower front-line managers to make sure
that these are achieved.

45

people’s interest and the prices are very competitive. But

y're not selling and you want to know why. So you catalogue (n) a list of the products or services that a company

offers
consistent (adj) done in the same way each time
implement (v) put into practice

ck’, so she put it in her basket. But when she got to
1e checkout it said ‘item out of stock’. She telephoned
olistomer services. They said the item was in stock
'and they would fix the problem immediately. ‘Great,’

\post, please?’ 'Sure’ was the answer. A week later

‘problem. And the catalogue? It still hadn't arrived.

Does this story sound familiar? | think we have all had
eXperiences like this: where a company can't seem to

ppen? Too often in companies, the brain of the
[liju_siness (the management who create the strategy)
|has become detached from the body (the employees
‘Who implement the strategy). A business plan or
:sfti'ategy doesn’t need to be complicated, but it needs

tls clear that the management is ineffective; it
I[_'Sih'ot making sure that the employees are
.Ilﬁ]plementing the basic

‘80tions that make the business work.

'O'mething different: there's a lot of competition out
there. So getting the details right is very important.
Secause what customers want above all is a

1Consistent experience. They don't want to be let down.
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EXA Here’s a trick that works

VOCABULARY Practical solutions
(adverbial phrases)

1 Look at the photo. What's the problem?

r |

2 Complete the sentences with these phrases.

inside out
upside down

backto front
the wrong way round

1 | think you've got your shoes on ___ ,
.l can see

2 | think your T-shirt is on
the label.
3 [f you turn the bottle , then the

shampoo will run to the top.
4 He always wears his baseball cap

Pronunciation Word stress

3a m Listen to the sentences in Exercise 2 and
check your answers. Mark where the stress falls in each
adverbial phrase.

3b Work in pairs. Practise saying these sentences

1 Turn the bag inside out and shake it.

2 You've written her first name and surname the wrong
way round.

3 My whole world was turned upside down.

4 He can ride a bicycle sitting back to front.

4 Write four sentences of your own using the phrases from
Exercise 2.

LISTENING Practical instructions

8 Work in pairs. Look at these phrases and answer the
questions (1-2).

FHF o Hl[.f :
<your clothes (into a/suitcase)

1 Can you explain or demonstrate to your partner what the
verbs in bold mean?

2 The opposites of these verbs all have the same prefix.
What is it?

a By doing this, you'll make

6 m Listen to some practical instructions. Ans et

the questions.

1 Who is the advice for?

2 What problem does it solve?

7 IRAIEZM Listen again. Number the instructions (a-e)in

the order you hear them.

sure that there are no
lines or creases in the
jacket when you unroll it.

¢ But before you do that,
put some other clothes
inside the shoulder of
the jacket.

d Now roll the jacket, like
you would do with a
towel.

Just to be sure, hang
your jacket in the
bathroom when yol
arrive at your hotel,

e Turn one half of the
jacket inside out. "f
fold the jacket in halfi’

104

'SPEAKING Giving instructions

g Work in pairs. Cover Exercise 7. Then repeat the
" instructions for packing a jacket to your partner. Use the
expressions in the Useful language box to help you.

: GIVING INSTRUCTIONS
Firstly, fold / turn / put ...

Then fold / turn / put ...

But before you do that, ...

\When / After you've done that, ...
By doing this / that, you will ...
Make sure that ...

Just to be sure, ...

{:. . Work in pairs.
Student A: Turn to page 171.
Student B: Turn to page 172.

Look at your instructions and memoriz_é them. Then give
each other your instructions. Use the phrases in the
. Useful language box to help you.

'WRITING An emall to a visitor
0 Read the email to a visitor and answer the questions.

1 Why is the visitor coming to Brugg?
2 What two destinations does the writer give directions to?

| ‘TB Click here to add recipients GO
SUBJEGT:
Dear Annie

; Thank you for your email. We are looking forward to

| seeing you in Brugg in September. You asked about

| directions to the conference centre. I'm attaching a
map, but this is how to get there from the station.

When you arrive at the station, go down the steps to
the underpass and turn right. Look out for signs to
the Hochschule. You'll come into a large square. Just
cross the square and you will see the Hochschule
opposite you. The conference centre is along the
same street on your left.

I don’t know what your exact plans are, but if you

arrive the day before, you will be very welcome to join

us for dinner at the Grotto with some other delegates.

| It's a Portuguese restaurant on Hummelstrasse, also
near the train station, but on the other side of the
railway lines. We will be there from eight o'clock. If you
let me know, | will add your name to the list (about ten
other delegates have also said they will attend).

I look forward to hearing from you.
With kind regards
Stephanie Huber (Conference Organizer)

11 Work in pairs. Identify the parts of the email in
Exercise 10 which do the following.

1 State the purpose of the email.
2 Make a positive comment.

3 Give directions.

4 Make an invitation.

5 Tell the reader what to do next.

Writing skill Giving directions

12a Look at the directions in the email. Then complete the
summary with the correct prepositions.

Go'____ thesteps and turn right; come
2 alarge square. Cross the square —
Hochschule is ® you. The conference
centre is 4 your left.

12b Match (1-8) with (a—f) to make sentences giving
directions.

Go out of

At the traffic lights,
Carry on walking

Cross

Walk along

You will see our building

OO s WN =

until you come to a large white building on your right.
directly opposite you.

turn right.

the river for about 400 m.

the hotel and turn left.

the main road and go over the bridge.

'KQ 27st [CENTURY OUTCOMES

Write an email for someone who is coming to visit your
college or place of work. Tell them how to get there from
the nearest station or bus stop and invite them to join you
for lunch.

- 000 D

14 Work in pairs. Exchange emails. Read the email and
check that your partner's email includes these points:

e a gresting and positive comment

e the purpose of the email

e directions using correct prepositions
¢ an invitation

¢ what they want the reader to do next
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TEDTALKS

PAM WARHURST isthe C orestry’
ded Incredible

'BACKGROUND AUTHENTIC LISTENING SKILLS
: Understanding fast speech

‘4 You are going to watch an edited version of a TED Talk
by Pam Warhurst called How we can eat our landscapes.
Read the text about the speaker and the talk. Then work
in pairs and discuss the questions.

Some people speak very, fasti— often because they are
enthuslastic about what they are saying. How caniyou deal
with this?

s Try to getithe maln Idea and then relate the other detalls
you hearto this.

» | ook for'visual cluesito help:you understand.

' Ask for clarification — this could be from the/speaker

: KEY WORDS thpmgglﬁes. or fromlsorir?_eone e}s? who is listening, or

_ evenfrom atranscript, if you are listening to a recording.

'2 Read the sentences (1-7). The words in bold are used in ® Accept'that you are not going tolunderstand every word —
the TED Talk. First guess the meaning of the words. Then celebrate what you do understand!
match the words with their definitions (a—g).

| always use fresh herbs in my cooking. 3a Look at the Authentic listening skills box. Listen
We are a small charity organization and we don't have to the introduction to the talk. What is the main point Pam
the resources to help everyone. Warhurst makes about her town, Todmorden? Choose
We encourage young people to engage in community the correct option (a-b).

life and decisions about their local area.

If people share things, it means that we all have to buy
fewer things.

We don't have a garden, but we have a small bed on our
terrace where we grow flowers. 3b Work in pairs. What kind of plants do they grow
It looks like a prickly plant, but it's quite soft to touch. in the town? Listen again and check.

They're not animal farmers: they grow wheat and corn.

1 What word in the text means 'you can eat it'?

2 Do many people in your town grow their own food?
Where do they do this? What do they grow?

3 What are some good reasons to grow your own food?

a It's a traditional, small gardening town.
b It's a small town that has been transformed by
gardening.

3c m Listen to the next point Pam Warhurst makes
about what has happened in her town. Describe it to your
partner.

take part in, become involved in

divide something (equally) between two or more people
a plant with sharp points on it, e.g. a cactus

plants that are used to flavour food

a kind of cereal with yellow grains

an area, often in a garden, where plants or flowers are grown
the things you need to do something, e.g. money

Q@ -0 0 0 oo N

Which words in bold in Exercise 2 do the pictures (A-D)
illustrate?

" A chefat a Vancouver hote!
harvests apples, British
Columbia, Canada




10.1 How we can eat
our landscapes

TEDTALKS

1 [JELEN watch the edited version of the TED Talk. Write
one or two examples of each of the following (1-3).

1 places in Todmarden where people grow food
2 types of food they grow or produce locally
3 people and groups involved in the project

2 m Watch the first part (0.00-1.58) of the talk again.
Choose the correct option to complete the sentences.

1 Todmorden is a normal town in England of 75,000 /
50,000 people.

2 They grow fruit and vegetables and herbs everywhere,
even in front of the fire / police station.

3 The town now attracts a lot of local / vegetable tourists.

4 Pam Warhurst is encouraging the growing of food locally
because she wants to start a local shop / revolution.

5 Pam Warhurst believes that through food people can find
a new way of living / doing business.

3 ZJETXN watch the second part (1.58-3.08) of the
again. Complete the sentences with these words..
are two extra words.

letter
story,

businesses
public

kitchen
school

plan
university:

1 The idea came when some residents were sitting| ¢

the_ table.
2 They didn't write a ; they just putthell
toa meeting.

3 The idea was to involve three groups or ‘plates’:
the community, children at and local’

4 In every town where Pam Warhurst explains her
people respond positivelytothe . of
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P centre BR ENG
P center N AM ENG

P neighbour BR ENG
P neighbor N AM ENG

4 [JETEN watch the third part (3.08-4.39) of the talk
~ again. Match the first half of each sentence (1-5) with the
second half (a-e).

They transformed an area of land that was a dog toilet into
In a corner of the station car park, they made

At the health centre, they replaced prickly plants with

At the police station, they planted

At the high school, they made an area with

R WN =

fruit trees and bushes and herbs and vegetables.
fish and vegetables.

corn.

a herb garden.

vegetable beds.

o Q0 T o

5 um Read the summary below. Then watch the
fourth part (4.39 to the end) of the talk again. Choose the
correct words to complete the summary.

The third ‘plate’ of the strategy was to get people to
support local food * producers / shops and buy their food.
So the group got some blackboards and local traders wrote
what they were selling on them. And 2 prices / sales went
up. Then Pam Warhurst's group talked to farmers about
the idea, but the farmers didn't think they were 2 serious /
honest. So the group made a map for people of where

to buy fresh local 4 vegetables / eggs in Todmorden. And
sales went up. The farmers saw this and started selling
other kinds of food locally, like meat and cheese. These
are ® difficult / small steps, but they change the way people
think. Forty-nine per cent of food traders said their profits
had increased. And this is why the project is successful:
because it is a project for & everyone / business too.

‘'VOCABULARY IN CONTEXT

6 um Watch the clips from the TED Talk. Choose the
correct meaning of the words.

7 Workin pairs. Complete the following questions in your own
words. Then ask and answer the questions with your partner.

1 Do you think people will come up with any ideas to solve
the problem of ... ?

2 Do you think that food producers are more interested in
their profits thanin ... ?

3 Do you think people respond well to the idea of eating ... 7

CRITICAL THINKING Recognizing tone

8 A speaker or writer's tone or way of speaking has an
effect on how you feel about their argument. How
could you describe Pam Warhurst's tone? Choose two
adjectives.

emotional
warm

down-to-earth
quiet

direct
funny

angry
factual

Did the way Pam Warhurst speaks help her argument or
not? How? Discuss with a partner.

10 - Read these comments* about the TED Talk. Identify the
following:

a what the viewers say about Pam Warhurst's tone
b the effect the talk had on each viewer

Viewers' comments

' Leona—Wonderful, Pam! I'm a geography teacher and | L)
show this talk to my pupils when we discuss food, because 4
it’s funny and everyone can refate to it. The children get really e~
enthusiastic about the idea of local action.

Martin — So positive and practical - start small ... and
just do it! This woman should be running the country!

*The comments were created for this activity.

11 Work in pairs. What tone(s) could you use to deliver the
following messages?

e An argument against cutting down forests to make
space for new houses
¢ A presentation of a new electric vehicle

PRESENTATION SKILLS Being
straightforward

12 Work in pairs. How can speakers help their audience
relate to them and their ideas? Discuss with your partner.

13 Read the Presentation tips box. Compare your answers
from Exercise 12 with the tips in the box.

If'you want!people to relate to what you are saying, it's
important to:

e keep yourlideas and language simple and
straightforward

s avoid exaggerating your claims

e give plenty of concrete examples

e be personal

TIPS

14 [JET¥E] watch the clips from the TED Talk. Which of
the techniques from the Presentation tips box did Pam
Warhurst follow?

15 Work in pairs. You are going to present a practical idea
to help your community. Choose one of the ideas below
or use your own idea. Prepare a brief description of
your idea.

1 A community playgroup for young children run by local
parents.

2 A local swap shop where you can exchange things you
no longer want for other things.

16 Work with a new partner. Give your presentation. Did you
follow the points in the Presentation tips box to make it
easy for the listener to relate to you and your message?
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P railway station BR ENG
B train station N AM ENG

P> car park BR ENG
P parking lot N AM ENG
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| THE PASSIVE

In Transition towns, different ideas are tried.

In Brixton, electricity is produced by solar panels on
top of people’s houses.

In the past, broken things were often thrown away.
Volunteers collect unwanted food. Before, this food
was put in the rubbish by the supermarkets.

Now the food is taken by volunteers to poorer
members of the community.

The Transition town movement was born in 2006, in an
age of expensive oil and economic uncertainty. It helps
communities to find new ways to live happily using fewer
resources. The movement believes that ‘Big change is

not only made by “big” people. Small, local actions can
make a big difference.’

fal Whatitime "__ oes each verbin b_si's.i.f.rﬁ_f.ér to: the present

' What do TRANSITION TOWNS do?

c'e"'?

S Al W
bject: of each senten
SAVE EN ERGY i(;l1 each act ﬂ ﬁn gent) in sentences

2, 4 and'5?
e What word |ntroduc93'the*agent in sentences |2, 4 and 57

BOOST LOCAL
ECONOMIES

\Check your answers on page 158 and do Exercises J,e{ii}
N f !-; 1 v ‘A - 4 T .. ;. ) -

REPAIR AND &

RECYCLE

:'-_'_ Read the text and find two more paséive verbs. Who'is
. the agent of the first action?

REDUCE
FOOD WASTE

in many Transition towns, street parties and festivals are
organized by local residents. These are occasions when
‘communities can get to know each other better. In the past,
events like these weren't organized unless it was a special
national holiday.

= 'I'_| GREAT TO
| seE You!

Pronunciation Stress in passive forms

[ m Listen to the sentences. Which part of the verb
is stressed: be or the past participle? Practise saying the
sentences with a partner.

1 Different ideas are tried.

2 |f they work, they are put into action.

3 Volunteers collect food that isn't wanted.
4 Broken things were often thrown away.
5 Before, this food was put in the rubbish.

IMPROVE |
COMMUNITY
SPIRIT e

X%

' Look at the Transition town ideas. Rewrite the verbs in
bold so they are passive verbs.

1 In Tooting in London, people held a carnival called the
‘Trashcatcher's Carnival'.

In Tooting in London, a carnival called the ‘Trashcatcher's
Carnival’
People made all the things for the carnival — costumes,
musical instruments, etc. — from old bits of rubbish.

All the things for the carnival — costumes, musical
instruments, etc. from old bits

of rubbish.

Transition town leaders see the carnival as one of the
most successful examples of community-spirit building.
The carnival by Transition town
leaders as one of the most successful examples of
community-spirit building.

GRAMMAR The passive

1 Work in pairs. What three things would make your town a
better, happier place to live in? Discuss with your partner.

3 .m Listen to examples of Transition town pro 3
What is the aim of each project? Match the projects
(a—d) with the aims (1-5) in the infographic. There.
extra aim.

2 [ookatthei ic. ions.
ook at the infographic. Answer the questions a Brixton

b Deventer
¢ Oxford
d Many Transition towns

1 Atransition is when something changes from one
system to another. What change is the Transition town
movement trying to make?

2 Which of these things can their actions help to save?
a money
b energy
c time

Work in pairs. Which idea do you like most? Why?
there any similar projects in your community?

Read the sentences (1-5) in the Grammar box on:

age 111. Answer the questions (a-e).
3 What can their actions improve? = i (aze)

T

9 Write sentences about the food industry. Use the present

4. Volunteers at ‘Cycletastic’ in Kilburn in north London
run cycle repair workshops.
Cycle repair workshops by
volunteers at ‘Cycletastic’ in Kilburn in north London.

5 People bring their broken bicycles to the workshop and
the volunieers teach them how to repair them.
People bring their broken bicycles to the workshop and

how to repair them.

6 ‘Cycletastic’ doesn’t throw away old bicycles. It sells
them cheap to local residents.
Old bicycles
them cheap to local residents.

. Cycletastic sells

or past passive. Use by + agent where necessary.

1 Vegetables / grow / at home / an increasing number
of people.

Vegetables are grown at home by an increasing number

of people.

2 In 2012, almost half of the food eaten in Britain / import /

from other countries.
3 More bananas (1 million tons) / eat / British people than
any other imported food.

4 Thirty years ago, nearly 100% of Chinese food / produce /

in China.
5 Now a lot of Chinese food not / grow there but is
imported.
6 In the USA 80% of all consumed water / use / the food
industry.
15,000 litres of water / need / to produce 1 kilo of beef.

0 ~

9 Inthe UK 60% of tomatoes / throw away / consumers
every year.

10 30% of the world’s land / use / animal farmers.

SPEAKING Survey: How ‘local’ are you?

10

11

12

Look at the questions (1-4) about how much time and
money you spend in your local area. Think of two more
questions of your own.

1 What are the main local businesses in your area?

2 Did you go to a local school?

3 Do you buy food from local shops?

4 Do you belong to any local organizations or groups?

Ask three other people in the class the questions in
Exercise 10. Write down their answers.

21st |[CENTURY OUTCOMES

Work in pairs. Compare your findings from Exercise 11.
Write the results in four or five sentences, using both
active and passive verbs. Do you think it's important to
be involved in your local area?

Most people don't know about the different businesses in
their local area.

Local schools are well-supported.

in 2012, 40% of the food produced in the USA / not / eat.
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E[X1 Running out of time

gPEAKING AND WRITING Expressing 11

READING Big rise in greenhouse gas
emissions

VOCABULARY Phrasal verbs

an opinion

10 Look at the comments below the Big rise in greenhouse

Work in small groups. Read each other’'s comments.
Did you respond to the same comment in the article?
Did you agree or disagree with the comments?

6 Look at the two phrasal verbs in bold from the art gas emissions article.again. Choose;ne fo.adde .
1 Work in pairs. Look at the phrases about the Discuss with your partner what you think each one comment to. Demdte it you agree or disagree and write
environment. Discuss what you think they mean. your own comment.
: b 1 Thereport concludesthat we are runmn
1 global warming 3 CO, emissions
2 climate cha 4 re;nhouse ases Cmogloliaoie CIUEDEER,
= g 9 2 Wecan't carry on eating steak every, daylanélp.
2 How much attention do people pay to environmental driving big cars.
problems in your country? Discuss and give examples to -See page 158 for more information; aboﬂt‘phrasaf’Vjﬁs &
support your view. do Exercise 6. '
3 Read the article (not the comments yet). Are the facts (1-5)
true (T), false (F) or possibly true (P)? 7 Look at the sentences (1-8). Match the phrasal v_e__r_b
bold with the definitions (a-f). f
1 The level of CO, in the atmosphere increased by more y ! |
than a third between 1990 and 2013. 1 He left the company in June and set up his own
2 The Earth's temperature will rise by at least five degrees environmental consultancy business. _ E .
Celsius by the esd of this century y : 2 He wasn't angry about the mess in the garden. According to the World Meteorological
3 The world’s oceans normally absorb greenhouse gases. got on with the job of cleaning it up. Organization (WMQ), record amounts of
4 The oceans are becoming more acidic than ever before. 2 ?:eer: zr\;er%::::r%e;:;lsn;;g: lz,?tu élogif'ts?::ng garbon dioxide entered the atmosphere in’
: i ; . po
5§ According to the report, it is too late to stop climate change. 10 Took after the fov that v Hata® | 013. Between 1990 and 2013, global
4 Read the comments on page 113. Then write the correct 5 It wasn't a very successful mesting. Only three people Warming due to greenhouse gases, such as
?ame(s)' nex.t to each question (1-6). If the answer is turned up. I @Qz. rose by 34%. The Earth’s temperature
no one’, write N. 6 Some people say that ten per cent of the world's p o) R SLE S 1 fte
Who: rubbish ends up in the ocean. ' 'now p | y
’ bl dEQrees Celsius by 2100. The WMO report
1 doesn't believe the report? a have a good relationship with someone .
2 feels pessimistic about the future? b take care of es0 says the world's ecosystems — s
3 feels optimistic about the future? ¢ concentrate on and make progress with Lo eans and forests — are no longer able to
4 thinks people can solve the problem? d finally do something or be somewhere ' absorb all these greenhouse gases. These
; e appear 3
5 th!nks gov.ernments can solve the problem? R I gases are making the world's oceans more
6 thinks business can solve the problem? estabiisn / organize ;"_C.} dic and this is h P R
8 Complete the sentences. Use the phrasal verbs from iy 2 tnises Tiappening-aseninan &

5 Find these phrases in the comments. Then choose the

correct meaning.

SRR ¥ 1. We needlt a meeting Wit feport concludes that we are ‘running out
:::r (comment 1) different heads of department. _ oftime’ to tackle climate change.
a |disagree 2 Frances wil you in your first

b |think it is improbable

2 It's up to us (comment 2)

Exercises 6 and 7 in the correct form. ﬁfﬂy time in the IaS'[ 300 m”lion yearS The

here. Just ask her if you have any questions.

3 Sorry. We got lost driving into the city and
1 Phoenixman

a it's our responsibility at the airport! I]Pv
b it's the right time 4 Sheena is great. She never complains. She just live in Arizona where the temperature can change from 35 degrees
the job fta 28 degrees after a storm. Even if the report is right, which
i i 1I do
3 avoid (comment 3) 5 The project was never completed because we ubt, I'm not going to worry about a change of two degrees.
a keep away from money }2 ’
b not know about T = arryB
i R 6 We haven't found anyone for ‘the Job yet, but el ._The prcl;tr).ll,em is that we all consume too much. We can't carry on
4 blame (comment 4) to looking. Ieating steak every day and driving big cars and flying to Thailand

a change the behaviour of
b sayit's someone’s fault

5 demanded (comment 5)
a asked for strongly
b suggested

._?f;ir our holidays and expect the problem to go away. It's up to each

A 10f i
with a partner and compare your sentences. ?‘::_I'us to change our fifestyles.

1 Global temperatures will keep increasing if we camy/0 ﬁl--

2 Unless we do something about global warming, .::
end up ...

3 People are worried that we will run out of ...

We need to look after ...

5 One solution to the problem is to set up ...

]3 Davina Walker

Why can't governments around the world agree on a global energy
licy? We've reduced the amount of CO, we produce in Europe,
in other parts of the world, people are burnlng more coal and
!gas | don't see how we can avoid environmental disaster now.

H

4 Kitesurfer

You can't blame governments. They want their citizens to be rich.
The only real answer is to find a technological solution to these
problems - cleaner fuels, more recycled goods, new ways of making
electricity, etc. Big industry created these problems so industry can
find the answers. Governments will listen to big business.

5 Greenjo

Business will only do something when it affects their bottom line
—in other words, when change is demanded by their customers.
HarryB is right. They won't stop making plastic bags and petrol-
fuelled cars until we stop buying them.

absorb (v) take in
acidic (adj) containing acid (a liquid below pH7)

(=
3
=
—h
(=]
-
=3
o
©
3
<t
=
(<}
3
3
(1]
3
~

112

EENEENIEIEIIGEEIT  INFORMATION LITERACY Evaluating information critically

113




EIX¥1 Can you explain?

VOCABULARY Food adjectives

1 Work in pairs. Look at the pictures of different foods (a—f).
Match the foods with these adjectives.

filling light rich salty spicy sweet

e lemonade f salad

2 Use each adjective from Exercise 1 to describe another
kind of food you sometimes eat.

LISTENING In a restaurant

3 m You will hear two conversations. The first
conversation is between two friends and the second
conversation is between a waiter and a customer. Listen
and complete the table.

Dish discussed Adjective(s) used

to describe the dish

4 m Listen to the conversations again. Choose the
correct options to complete the description of each dish.

1 Bigos is a kind of ' soup / stew. It is a 2local / traditional
Polish dish and it is made with 3 chicken / meat and
sauerkraut. The friend recommends it if you are
Yhungry / in a hurry.

2 The pepper steak comes with French fries and
! vegetables / salad. The customer would like her steak
¢ medium / well-done and she would like to drink some
3 juice / water with it.

Pronunciation Intonation in questions

SPEAKING Explaining what’s on a menu

EXPLAINING WHAT’S ON A MENU

Questions

Answers

Waiter says:

WRITING A description of a system

; ,5‘.:".WOrk in pairs. Look at the email. Discuss possible ideas
for making Eileen’s office more environmentally friendly.
IS IZH Look at the questions (1-7). Does the |

. 7 TO: Click here to add recipients CC:

rise () or fall () at the end of each question? L | ,

i I SUB\JECT.
check.

. Hilana

1 So what are you going to have? e ) -
2 What's this? | hope everything is OK with you. I'd like to ask a
3 Sauer what? favour. We were having a discussion at work today
4 Isitalocal dish? ] about making our offices more environmentally
5 Do you recomrr;end it? friendly. | know that your company has some good
6 How hungry are you? ' ideas in this area. Can you explain some of them to
7 Do any vegetables come with it? me so that | can share them with the others here?

~ Many thanks and all the best
Work in pairs. Ask and answer the questions in Exe

- 4 Eileen
5a. Use the correct intonation. |

8 Read the reply and compare your answers. Were any of

Work in pairs. Each write a short menu of four or
five dishes. Then exchange menus and take tur
play different roles in these situations (1-2). Use't
expressions in the Useful language box to help V.

like the most?

TO:\ <= This reply will be sent to the sender only. CC:
SUBJECT:
1 A conversation in a local restaurant between y;
a guest from another country.

2 A conversation between you and a waiter in a.

Hi Eileen

Thanks for your email. It's great that your company
wants to go in this direction. You are very welcome
to visit us here some time and see what we do. But,

l . in the meantime, here are three of the easiest and
cheapest ideas.

1) We put small waste bins in people’s offices.
Bigger recycling bins are put in the corridor. In

| this way, people are encouraged to recycle more

of their waste — for example, paper, cans or food.

The small bins are only used for items such as

paper tissues. Also, this makes the cleaners’ job

easier.

What's this (on the menu)? / Can you explain?
Is it very spicy / sweet / salty / rich / filling?

Is it a local dish?

Does it come with vegetables/ bread / salad?
Do you recommend it?

\

2

If you use those big water dispensers with plastic
cups, remove the plastic cups and ask people

to use the same cups or mugs for water that are
used for coffee and tea. By doing this, plastic
waste is reduced.

It's a kind of stew / soup / pastry / dessert.
It's made with meat / potatoes / chicken.

Are you ready to order?
How would you like your steak?
Can | get you anything to drink?

3) When you print documents, always print on two
‘ sides. Like that, you only use half the amount of
| paper. | know it seems obvious, but it's amazing
| how many people print long documents like
reports on one side.

I hope this helps and, as | said, please visit us some
time if you want to get more ideas.

\ . All the best
’ Lana
)
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\your ideas the same? Which of Lana’s ideas (1-3) do you

9 Readthe email in Exercise 8 again. What was the result
of each action (1-3) that Lana suggests?

Action Result

1 giving people small waste a

bins in their offices b A
makes the cleaners’
- . "
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2 asking people to use cups
or mugs not plastic cups

3 printing on two sides

Writing skill Explaining results

10a Look at the actions and results in Exercise 9. Underline
the phrases in the email which are used to introduce

each result.

10b Match the action (1-3) with the result (a—c). Then link the
action with the result using a phrase to introduce the

result. Use a different phrase in each sentence.

1 Put a lot of plants in your offices.

2 The heating is set at a maximum of 18 degrees.

3 Employees are encouraged to use the stairs not
the lifts.

a They get more exercise and we use less electricity.
b You wiil create better air for people to breathe.
¢ We save on our energy bills.

'Rl 27st |CENTURY OUTCOMES
Look at the ideas (1-3). Think how each idea helps the
environment (the result). Then write an email to Eileen

using these ideas and one of your own.

1 Employees read documents on the computer and don't
print them out.

2 Fit automatic lights which switch off when no one is
in the room.

3 Put food waste in special bins. Use the waste to make
compost for office plants.

12 Work in pairs. Exchange emails. Read your partner’s

email and check that it includes these points:

e agreeting and the reason for writing

e alist of possible actions and the results of these actions
e some examples

e correct use of active and passive verbs

B

ALl INFORMATION LITERACY Using information to address the issue at hand
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Review 5 | UNITS 9 AND 10

READING

1 What ‘clean’ ways of making electricity can you think of,
i.e. without burning fossil fuels (gas, coal or oil)? Discuss
with your partner.

3 Read the article again. Which of the sentences (a—g)
not true?

VOCABULARY

6 complete the notes about other People, Environment
and Achievement Award winners. Use these words and
phrases.

1 Kemball-Cook's goal is to:
a make people think differently about energy,
b use fossil fuels more imaginatively.

2 Read the article about a company called Pavegen. Where ¢ get people to think more creatively.

does Pavegen's clean electricity come from?

get look after.  keep
setup fumedup waste

run out of
works

end up,

. saves
2 Pavegen flooring can be used:

a outside.
b in workplaces.
¢ in people’s homes.

Arts, fashion and music award: Creative Common
Creative Common turned an area in Bristol, in the
UK, into a centre for culture — film, theatre, music
and art. [n the nine months it was active, over
100,000 people * to see the events.

3 Pavegen flooring is:
a environmentally friendly.
b cheap to buy.

¢ anaward-winning idea. Best documentary film: Chasing Ice

This documentary shows how the world’s glaciers
are disappearing. It encourages people to act
before we 2 time to save them.

GRAMMAR

4 Complete the description about how Pavegen floofi
works. Use the passive and active (present simplera
past simple) form of the verbs.

Community award: Conserve me Foundation
Conserve me is a charity that helps teach children
how we can ® our environment and
wildlife. The charity doesn’t get much funding, so
they have to 4 costs down. But
they 8 fantastic results.

The idea for Pavegenflooring* —___ (develgp)
by Laurence Kemball-Cook when he was studyin
Loughborough University. He?

the company in 2009. No one knows exactly how
technology works because it *

a secret by Pavegen. But the basic principle is thisy
When someone * (step) on a Pavegel Shruti Barton noticed that bought flowers use

tile, the tile ® (bend) a little. When the a lot of plastic wrapping. Also you usually

, ] o tile bends, it releases kinetic energy. The energy. _ 8 damaging the flowers by the time
gevegeniarelaicleaniiechiicompanyloasediin i (store) in a battery under the tile/or | you get home. So she designed a flower carrier.
London; UK. The.company wasifounded by Laurence 7 (converi) directly into electricity. [n/seme It well and 8

Kemball-Cook in'2009'to develop fechnologies tiles there is a small light in the centre. This lights Up! ' packaging.

fthaf can change people’s aftitudesito energy. when someone walks on the tile. Pavegen tiles
Kemball-Cook believes that if we don'tialways want 8 {use) very successfully in thisway. ofi&
toirely on oil and other fossil fuels, we will haveito dance floor at the Bestival music festival in 2011.
think in new and imaginative ways:

Entrepreneur of the year: Shruti Barton for
Flower Pozzy

Responsible travel award: Jamie Andrews for
Loco 2

You can ® a lot of time trying to find
ways to travel responsibly. Jamie and his sister
Kate 1© a website where people can
book trains as easily as planes.

: Complete the sentences about the lessons to lear
Pavegen leads the world in ‘footfall energy’. The the Pavegen story. Use the zero and first conditional
company makesifiooring that converts the energy.
from peoplesifoofsteps into electricity. The flooring
can be used in/office buildings, shopping malls,
railway stations/or in the street - anywhere in fact:
where there isiheavy pedestrian fraffic. The energyis
then used fo power lighting, such as streetllighting. or
is stored in|batteries for later use.

Lessons to learn from the Pavegen story

1 ifwe
they

2 [fyou
the enviranment, people
attention.
If you
a reality, you
passionately.
Ideas
they
If you
on social media, people
about your product.
You (be) more successful ff
media (newspapers, TV, etc.)
on your side.

(continue) to use fossili
(run) out. !
(invent) a product that

DISCUSSION

T Work in pairs. Discuss the questions.

1 Do you like'the Pavegen idea? Why? / Why not?
2 Can you think of any more places where Pavegen
flooring could be used?

could be turned into electricity? Think about physical

{involve) ordinary p
movement, heat, etc.

(discuss) your late

'SPEAKING

Busmessman:

invited her to a restaurant. Read the conversation. Then
complete the conversation using the prompts.

3 Can you think of any other kinds of ‘wasted' energy that

'8 Linda is in Turkey on business. Sadar, her colleague, has

Sadar:

Linda:

Sadar:

Linda:

Sadar:

Linda:

Sadar:

Linda:

Sadar:

Linda:

Sadar:

Linda:

Sadar:

So, ¥ what / you / have for your main course?

Yes, I'll have a kofte kebab. 2 it / come / vegetables
or salad?

Yes, it does, and bread.

4 you / recommend?

Yes, it's good.

Great. And what's this on the table?

It's called Ezme. ¢ It / be / kind / salad or dip. Try some.
Mm. It's delicious. What's in it?

5 |t / make / tomatoes and onion and spices.

Is it easy to make?

Very easy. You just crush the onion with the spices.
8 After you / do / that, you add the tomato.

Is that it?

Yes, but 7 make / sure / you / leave / for two to
three hours before you eat it. ® By / do / that, you
give time for the flavour to come through.

WRITING

9 Complete the email to a visitor giving directions. Use up

to three words in each space.

Dear Xavier

Thank *

[ =

email. We
forward to welcoming you

to the National Science Institute in June. |

3

easier if | explain how *

map to this email, but maybe it's
the Institute

from the station, because it is very near.

When you come °

the station, turn

left and walk about 100 m to the end of the road.

You © to a large square.
v the square and look
8 for signs to Harman Street.
Walk ® Harman Street for about
200 m and you 1° a large glass
| puilding " left. This is the Science
| Institute.

If you arrive before 1.00 p.m., you will be very welcome

12

Please let ®

us for lunch in the canteen.

you need any more

information and | look forward 4
you in June.

Best*®_

Marjorie

10. Work in pairs. Exchange emails and compare your
answers. Did you use the same words to complete your
emails?
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BACKGROUND

1 You are going to watch an edited version of a TED Talk
by Richard Branson called Life at 30,000 feet. Read the
text about the speaker and the talk. Then work in pairs
and discuss the questions.

1 What do Richard Branson's companies have in common?

2 Apart from business, what are some of Richard
Branson's other interests?

3 Has his career in business been easy or not? Why do
you say this?

TEDTALKS

RICHARD BRANSON is the CEO (Chief Executive

to bat s'to alrllnes aII carrylng the V/rg/n
e. He': passxonate about many humanltanan

succeeding in businessmeans a lifetime of taking|risks,

failing and picking yourself up again.

KEY WORDS

2 Read the sentences (1-6). The words in bold are used in

the TED Talk. First guess the meaning of the words. Then
match the words with their definitions (a—f).

1 No company can succeed without financial backing.

2 The two brothers are going to launch their new business
next year.
Every now and then a new company with a new idea
comes along and shakes up an industry.
The company’s decision to donate ten per cent of its
profits was a PR success.
People say you need to be ruthless to be successful in
business, but it is possible to be kind and caring and still
be successful.
They say it takes years to build a good reputation and
only days to destroy one.

set something going, start it, e.g. a rocket, a business
support (often financial, i.e. investment)

public relations, trying to have a good relationship with
the public

trying to reach your goal without any thought for other
people’s feelings or interests

the opinion (good or bad) that other people have about you
iry to reorganize or change something that has been the
same for a long time

‘Maasai leaders'gather.to
discuss the building of a -
village school, Tanzania

AUTHENTIC LISTENING SKILLS Fillers in
conversation

People use 'fillers' in conversation to give them time to
think before they speak. These fillers can be sounds, such
as.um or er, or they can be phrases like you know or well.

Many speakers have favourite fillers and use them often.
We also use fillers to pause before starting a new sentence.
When this happens, the first sentence isn't properly finished.

These are some of the most common fillers: actually,
basically, | mean, like, right, so, well, you know, you see.

3a m Look at the Authentic listening skills box. Listen

to the extract from Richard Branson's talk. Answer the
questions.

1 Which fillers does Richard Branson use?
2 What is his favourite filler?

m Listen and complete the sentence. At what
point does Richard Branson restart his sentence?

‘Andiflsee—-1'__ iflfly2___ _|ifl

fly on somebody else's airline and find the experience is not
a pleasant one, which it wasn't, 21 years ago, then I'd think,
o 4 ,maybelcan create the
kind of airline that I'd like to fly on.’




TEDTALKS

4 [JEEEN Watch the third part (3.40-5.11) of the talk again.
~ Choose the correct option (a-b) to answer the questions.

1 Richard Branson has done many expeditions in boats
and balloons. What does he say about them?
a They weren't dangerous.
b He is lucky to be alive.

2 Why do some people say he does these expeditions?
a for marketing reasons
b to improve his own reputation

3 What joke does he make about the expeditions and his
businesses?
a They are not a good advertisement for an airline.
b He went in a balloon because he couldn’t get a plane
ticket.

utm Look at the interviewer’s last question. Then
watch the fourth part (5.11 to the end) of the talk again.
Complete Richard Branson's reply using these words.

come _ fairly reputation  run
small successful top well

Question: You've been accused of being ruthless. Is any
of it true?

Branson: | don't actually think that the stereotype of a
business person treading all over people to get to the
1, generally speaking, works. | think if you treat
people 2 , people will 3 back for
more. And | think all you have in life is your 4

and it's a very 5 world. And | actually think that
the best way of becoming a business leader
is dealing with people 7 and well, and | like to
think that'showwe®___ Virgin.

VOCABULARY IN CONTEXT

9 Forthe ‘opinion’ sentences in Exercise 8, whose
opinion was this: Richard Branson's, the interviewer’s
or someone else’s?

10 Read this comment* about the TED Talk. Do you agree
with it? What facts and what opinions about Richard
Branson does the viewer refer to?

Viewers’ comments

Ulla — | really like that Richard Branson does not just L
do business to make money — that he wants to change o
things. | also admire that he has achieved so much, but ~
isn’'t proud. It is very inspiring for any young person who

wants fo start a business.

*The comment was created for this activity.

PRESENTATION SKILLS Dealing with
questions

11 Work in pairs. At the end of a talk, how can you:

1 deal with a question when you don't know the answer?
2 deal with someone who disagrees with you strongly?

12 Look at the Presentation tips box. Which suggestions
answer the questions in Exercise 11?7 Were your answers
the same?

Here are some suggestions'for answering questions:

e Check that you understand the question. (f
understood you correctly, you're asking If ... 7)

e Thank the questioner for their question. (I'm glad you
asked that. OR That's an interesting question.)

e |f you don't kmow the answer, say so. (I'm afraid |
can't answer that. Can anyone else comment?)

o [f you disagree, don't argue — just move on. (Well,
l'understand that. Al I'm saying is ...)

TIPS
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1 um Watch the edited version of the TED Talk.
Tick (v) the sentences that describe Richard Branson'’s
business philosophy. Then compare your answers with a
partner. Which of Richard Branson’s ideas do you like?

3 JEEE] Watch the second part (1.40-3.40) of the
again. Are the sentences true (T) or false (F)?

¢ Relate the question to your argument. Bring the
6 um Watch the clips from the TED Talk. Choose the conversation back to the point that youiwant to make.

correct meaning of the words.

1 When Richard Branson sold Virgin Records and
heavily in Virgin Atlantic, people thought it was ad
business decision. 1
British Airways helped Richard Branson's new aitll
Virgin Atlantic.

Richard Branson wanted to save people's jobs at:\
Records and Virgin Atlantic.

For Richard Branson, the Virgin brand representsigoga
quality. ]
Virgin is a company that likes to do things in a funand!
different way.

13 [JEEFE] Watch the clip from the TED Talk. Answer the

7 N . . . .
Work in pairs. Discuss the questions with your partner. questions.

1 You can run any business if you have good people
around you.

2 You need to have a lot of money behind you in case
things go wrong.

3 It's important to have fun and enjoy what you do.

4 You mustn't take too many risks.

5 You have to be ruthless in business — if not, other people
will destroy you.

1 Can you think of a new activity that you were worried
about doing, but in the end decided to ‘give it a go'?

2 What does the Apple brand stand for, do you think?

3 Can you think of a company in your country that went
out of business? Why did this happen?

1 What is Richard Branson's answer to the question about |
what his brand stands for? |

2 Why doesn't the interviewer like his answer?

3 How does Richard Branson deal with this? Which of the
points from the Presentation tips box is he following?

CRITICAL THINKING Fact or opinion 14 Work in pairs. At the end of a presentation, you are asked

8 Work in pairs. Are the following sentences fact (F) or these questions. Discuss how to answer them.

opinion (0)? 1 You said in your talk that the main reason for doing
business is to make money. But what about social
reasons, like creating jobs?

2 You said that you have to pay your employees well to do
a good job. Is that really their only motivation?

[ EEE] watch the first part (0.00-1.40) of the talk
again. Answer the gquestions.

1 Richard Branson is a successful businessman.

2 He likes to take risks.

3 He has changed people's approach to business.
4 He does adventurous things to get publicity.

5 He can be ruthless. 15 Work with a new partner. Practise asking and dealing
with the questions.

1 Isit difficult to run lots of different companies, according
to Richard Branson? Why? / Why not?

2 According to Richard Branson, what is the key to running
a successful company?

3 Why did he decide to start an airline?
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EEE1 Who are the CEOs?
Who are the top CEOs’

MANAGEMENT IS

i Father g Mother o
Tsew $11% 1

OTHER %

IN'THEIR BLOOD.

M o had a parent
who was'an
LA _ 0 entrepreneur

4 Look at the frequently-asked questions (FAQs) by new
- gmployees in a company. Choose the correct options to
complete the answers.

—

p What kind of clothes do | have to wear to work?

Clothing ' must / mustn't be appropriate. For example,

you 2 mustn 't / don't need to wear jeans or shorts. You
amustn’t / don't have to wear formal clothes, like a suit,
unless you are meeting a customer.

Average number of
days holiday CEOs
take each year:

p Can luse the computer for my own personal emails?

if there is some emergency, for example if you “can /
have to arrange a doctor's appointment, then you Scan /
have to use the company computers for this purpose.
But you 8mustn’t / don’t have to do personal business
In company time. This includes things like chatting to
friends or doing online shopping.

married CEOs eat dinner v
their families:

I Work in pairs. Compare your answers from Exercise 4.

S e average; -' ) » What happens if | am late?
{4 i 4 agewhen T09] 2%
. ” CEOs started 20% | You 7 need to / can be on time for work each day. If you
‘their first 3% | are going to be late, you 8have to / don't have to call and
10% o companies 4% ! ‘ * check that your manager is informed.
» Do | have to stay late if | haven’'t finished my work?
AICALT AIAENIGAN 11% Some of them have a | You ?must / can take responsibility for your own work.
EAST ASIAN o We asked CEOs . 0, You °mustn’t / don’t have to stay late, after your regular
- which entrepreneur 70 b'-.ane. married a hours of work to finish your work, but you always ' need
| Y/ they most admired. 0/ ‘ il to/ can tell your manager if you have not finished.
e SAGLLEL R 14 Alfa.r.e»is‘_in'gié . i A N
= CAUCASIAN 7%% They said ’
ETHNICITY

GRAMMAR Modal verbs (1)
1 Look at the infographic. Answer the questions.

1 What is the biggest age group among the CEOs?

2 On average, how old were the CEOs when they started 1
their first companies?

3 How many of the CEOs eat dinner with their families less
than once a week?

N

2 m Listen to a journalist talking about the statistics
in the infographic. Complete the conclusions he makes.

N O,sw

1 There are too few
2 [f there is no diversity at the of the
company, there will be no diversity in other parts.

CEOs.

3 It's that 25% of CEOs are under 35.

4 CEOs too much.

5 It helps to have a who was an
entrepreneur.

3 Read the sentences (1~7) in the Grammar box. Answer
the question.

Richard Branson.

Which sentences mean:

a it's possible or permitted?
b! it'sinecessary?
c! it'sinot.
d! it'sinotinecessary?

Check your answers on page!160 and/do Exercises/1-2.

7% are divorced I'i"'
)

Then answer the questions.

1 Are the rules fair or not?
2 How do these rules compare to rules in the workplace(s)
that you know?

MODAL VERBS (1): must, mustn’t, have to, don't
have to, need to, don’t need to, can

___:' Look at three more FAQs by new employees. Discuss
possible answers. Then write the answers for the
company's webpage. Use at least two modal verbs in
each answer.

We must get more women running companies.
In Germany company boards have to be at /eaSt'
30% female.

We also need to have more ethnic diversity.

You mustn’t discriminate against older people..
You don’t have to work all the time to be efficient
You don’t need to be male to be a CEO, but 90
You can run a business if your parents weren't
entrepreneurs, but it certainly helps if they were.

1 Can [ use the company car park free of charge?
2 Can | take a part-time job with another company?
3 Do | get paid if | am sick?

QRAMMAR Modal verbs (2)

7 Work in pairs. Would you like to be your own boss / run
your own business? Why? / Why not?

8 m Listen to a short conversation between two
friends about starting a business. Answer the questions.

permitted? ! i
1 What is Jane’s reason for wanting to start her own
business?
2 What two things does her friend say she needs to start

a business?

122

9 Read the sentences in the Grammar box. Answer the
question.

MODAL VERBS (2): should and shouldn’t

You should find a financial backer — maybe go and see
the bank.

You shouldn’t start a business just because you don't
like the company that you're working for.

Do we use should and shouldn’t to say something is
necessary or to give a recommendation/advice?

Check your answers on page 160 and do Exercises 3-5.

10 Rewrite the sentences giving advice. Use should and
shouldn’t.

1 It’s a good idea to get advice before you start a business.
You _should get advice before you start a business

2 It's important to employ people who have skills you don't
have.
You

3 Isit a good idea to keep my current job while I'm
planning my new business?

4 |t's important not to expand your business too fast.
You

5 It's a bad idea to choose a business partner that you
don’'t know well.
You

6 If you know other people who have their own company,
speak to them.
You

SPEAKING Dilemmas
11

Work in small groups. Read the situation and decide what
the right thing for Harry to do is. Use modal verbs
to discuss your answer and conclusion.

Harry works for a company called KPC. It gives IT
support to four or five big companies. He likes the
company and is well paid for his work. But itis a
small company and there are very few opportunities
to progress in his career. One day a colleague at KPC
comes to Harry and says he is setting up his own

IT company. He has spoken to two of KPC's main
customers who say they will work with him. He wants
Harry to join him in his new company. He says the
pay will be better and there will be good opportunities
to learn new things. What should Harry do?
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EEE] Famous quotes

“You would think ... that

READING Words of wisdom VOCABULARY make and do | | protecting the ultimate ... asset
1 Work in pairs. Discuss the questions. 7 Look at the sentences with make and do from the O f upon which all fﬁture 'nZOT: it
i i ing (a~ P depends — in other words this fragile
1 Do you like reading quotations by famous people? quotations. Choose the basic meaning (a~b) of eag_h verh, P g

{ =
=
=
-
-
r
(1]
o
o
1]
=
w
]
=)
(=5
-
2
=2
=
(1]
-
L72]

Do you think they can be useful? Why? / Why not? 1 They're not going to do things with a smile. | planet — was worth investing in,
2 Do you have a favourite quotation about work or life a create b perform seriously and urgently.’
in general?

2 You can make a pizza so cheap, nobody will eat [t;
2 Read the quotations by various GEQs, thinkers and a create b perform
leaders. Match the topics (1-5) with the person or
people who talk about it.

Charles, Prince of Wales

...............................................................................

8 Complete the sentences with phrases from the

twoboxas. T T e N e e kearothing |
1 having new and different ideas n = “Whatever you do, be different” but money is a poor kind of
2. faoidng,after tha environment make a suggestion do/my. best —that wasithe adviceimy mother business.’ '
3 getting the best from employses o e oRra et - o v Ll Ladigy -
4 cutting costs m‘al\<e deqis]on; - qo,_my‘f,oqd shopping: gavemeandilicant thinkiofibetter Henry Ford, Ford Motor Company
5 making money MBkselotiof progless dolbusiness; | advice for an entrepreneur.’ '

make a difference dolmelalfavoli; . P e e e

3 Which quotation do you like the most? Why? make alotiof money do something Aﬂitﬂ ROddiCk, Body Shop ‘It is not the strongest ... that

4 Work in pairs. Read the quotations again and answer 1 Don't just sit there. 1 i ”‘- ks s : survive, nor the most intelligent, but
the questions. 2 I'mnot sure | can help you, but I'll B ‘If the person who's working

the ones who are most responsive

3 Having the right tools can really to change.’

when you are doing a job.
4 Canyou and carry this bag forne!
5 Youcan as a lawyer, but it's haid
work.
6 | usually on Thursdays.
7 Canl ? Try turning off the
computer and then switching it on again.
8 That was a good meeting. | think we managed to

for your companyis ... not looked
after, is not appreciated, they’re :
not going to do things with aismile; Charles Darwin, Natraist

T T G . st e e S s A
be treated in a way.in which they
don’t want to/come back for more.
So my philosophy has always who work for you, they will honour
been, if you can put your staff first, and serve you.'

your customers second, and your Mary Kay ASh, wary Ky inc

shareholders third, effectively inthe ... B e e B oy e o,
end the shareholders do well, the

1 Who does Anita Roddick say should be different?
2 Why does Richard Branson put his staff first?
3 How does Richard Branson want to feel about his
business?
What kind of products does Richard Branson like to seli?
5 What does Prince Charles think business shouid
invest in?
6 What does Henry Ford mean by ‘poor'?
7 What lesson must companies learn from Charles
Darwin if they want to survive?
8 Who does Mary Kay Ash mean when she says ‘our
people'?
9 Who do you think Thomas Edison was talking to?
10 What does Gordon Bethune think of making a pizza

H

‘We treat our people like royalty.
If you honour and serve the people

)

9 Thank you. It was a pleasure to
with you.
10 He doesn't find it easy to

WHhoUt cragsts SPEAKING Life advice customers do better, and your staff I} ‘There’s a way to do it better — |
are happy. find it
8 Find words or phrases in the quotations that mean the 9 St| CETURY DUTCOWES . : :
following. Work in pairs. Choose three of the items (1-6) below ‘Above all, you'should work on Thomas Edison, iventor

write a piece of advice — something that you have lee

. . building a business you’reiproud of.
from your experience - to guide and help others.

| have never gone into any. business
purely to make!money. [f money:is
your enly mative, then | believe you

1 the people who invest in or own a part of the business
(para B)

2 employees (para B)

3 put something onto the market for the first time (para C)

4 a thing which we own that has a positive value (para E)

5

You shouldn'’t be afraid of choosing the more difficult Wi

> izza SO
you always choose the easy way, you won't make progies You can make ap

cheap, nobody will eat it. You can

1 making progress v ot RS . , .
kings and queens (para H) 2 making decisions shouldn’t launchithe business at'all. make an airline so cheap, nobody
3 making mone ‘Peaple have to'think: _ will fly it. ... Let's say that you would
6 Work in pairs. Discuss the questions about the 4 doin ?avours);or StharBashIs m Peopl,r,erhave tojthink: ¢ by doi
quotations 5 doi 2 busi peop What's not being|done well by reduce the cost of pizza by doing
i oing business ; R ; ; :
i o? How!canl ¢ something smart like taking the
1 Who do you think most companies put first: employees, 6 doing your best other peo_pl_e? iHow can | ?reate fgf'? 3 : 9
customers or shareholders? Why is this? 10 Work with & new partnier, Tell each other your advieel something that's really.going to cheese off? How many pizzas are
2 What do you think are the world’s natural 'assets’ which ; : . p i 'a lives?’ ou going to sell?’
e ghon }[/0 YooK after? ! What do you think of your partner’s advice? make a difference in people’s lives? you going
3 Can you think of a successful company with very low Richard Branson, virgin Gordon Bethune, continental Atines

costs and prices? IR g O R S A A 8 A O T St D OO T O Rt e e A
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EEE] How did it happen?

WRITING Posting advice on a forum

_,1 Do you ever go online to look for advice? What do you

LISTENING Problem solving SPEAKING Analysing problems and look for advice about?
1 Put the verbs in order to complete the problem-solving suggesting solutions 1 traveling
process. 5 Work in pairs. You are going to discuss two problemg; 2 something you want to buy
. 3 technical questions
analyse identify solve tackle Problem 1 An office computer was destroyed, 4 personal health
Problem 2 The rubbish in bins outside peopls!s 5 work or study
1 houses smells very bad. 6 places to stay, visit or eat
the problem
€ I i Student A: Turn to page 171. dth ti A-D) which have b ted
; Student B: Turn to page 172. Read the questions (A- ) W IC. ave been pc?s e on
2 UL forums. Match the questions with the categories (1-6)
C the problem ) Use the expressions in the Useful language box to! in Exercise 7.
= you. At the end, suggest possible solutions.

T 4 y

3 )
( __tackle __the problem ANALYSING PROBLEMS AND SUGGESTING N
= SOLUTIONS | wanted to take my/son to see the England-Brazil
Y e football match atthe weekend, but the tickets are sold
G ______ theproblem ) Analysing problems out. Any ideas? Hels| real[y.ke,en to go.
— How did that happen? Comment =
2 Read the tip about how to solve a problem. Then Why d!d tl"1ey complalr? o
. ) o . - Why didn't you report it?
listen to two people in a university administration office who Why isn't it finished?
are discussing a problem and answer the questions. Y el ol
Why not? B
The way to solve aiproblem is to identify its root cause s - -
(how the problem started). To do this, keep asking why uggesting)solutions Our, planearrives at:Stansted/airportat 11.30/p:m.
and how events happened until you arrive at the root Why don't you get some lessons? The last bus into the: cehf’r‘e‘ of"Léndomls'at 1*1'" 50‘ ’p*m
cause. You should ask the company to pay. n nakeit. |
1 What is the problem? ngttcws[j IZolu‘fion is to ask someone else to check it. Does anyone; ngyer=agy‘ omer sugge_st;ons.?_

Pronunciation Positive and negative questions

4a

4b

2 What is the root cause of this problem v Comment

3 What are the possible solutions? y

Read the problems (1-4) and complete the 6 Think of a problem you have faced recently. Explain|
replies. Then listen to the conversation again and check the problem to your partner and then analyse it in
your answers. same way.

1 |didn't send it to him.
Really?Why 7
2 ltisn't finished.
Why ____ itfinished?
3 |didn't feel confident about my English.
Why__ __ you get some English lessons?
4 Well, | want to, but it's too expensive.
You—___ ask the university to pay.

really homb_, , Any suggestions?

Comment

.m Listen to the questions. Underline the words E
you hear. '

1 Why did / didn't you ask me for some help?
2 Why were / weren't the books sent here?

3 Did/ Didn't you get the train tickets?

4 Why was / wasn't the talk cancelled?

Comment

Work in pairs. Read the sentences in Exercise 4a as a
positive or a negative question. Ask your partner to answer
the question. Check which type of question they heard.

9 . Read the suggestions (1—4). Then match the suggestions
with the questions (A-D) in Exercise 8. What do you think
of the advice?

1
You need to buy a USB to HDMI adaptor. They're
about $25. Alternatively, you could borrow someone
else's laptop.

2

Sorry, | don't think you have a choice — you need to
get a taxi. But why don't you bock one in advance?
You'll get a much better price.

3
| suggest you just go there on the day. There are
always people selling tickets outside the stadium. You
should probably decide before how much you are
happy to pay, though.

4

How about AirBnB? It's where people rent you a
room for the night in their own homes. The places are
often nice and you also meet someone local who can
tell you where things are.

10 Look at the suggestions in Exercise 9 again. Which of the
following elements do they include?

a agreeting d a suggestion
b the reason for writing e an explanation of why this
¢ an answer to the question is a good suggestion

Writing skill Features of online posts

11 Work in pairs. Look at the posts in Exercises 8 and 9 again.
Choose the correct option to complete the sentences.

1 They use long / short sentences.

2 The tone is formal / conversational.

3 Language is direct / indirect.

4 They use / don’t use greetings and signing off
expressions.

21st |CENTURY. OUTCOMES

Work in pairs. Each write a request for advice about
something you'd like help with. Then exchange requests
and write a reply to your partner's request.

13 Read your partner's reply. Was it good advice? Check
that your partner has included the following points:

e an answer to the question
e appropriate language for making suggestions
* an explanation of why this is a good suggestion
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TEDTALKS

ARIANNA HUFFINGTON is the co-founder and
i editor-in-chieflof the online/news site The Huffington
Post. She'stalso a columnist, theiauthor of thirteen
books, and co-host of Left, Right & @enter, a political
‘roundtable radio’programme.
‘Arianna Huffington’s idea worth spreading is'that a good
night'ssleepican lead to/increased productivity and
hhappiness — and smarter decision-making.

'BACKGROUND AUTHENTIC LISTENING SKILLS

1 You are going to watch an edited version of a TED Talk Discourse markers

by Arianna Huffington called How to succeed? Get more
sleep. Read the text about the speaker and the talk. Then
work in pairs and discuss the questions.

When you listen to a speaker, the discourse markers they.
use!(e.q. surprisingly, in particular) tell you what kind of
information is going to come next. For example, if'you

1 What do you think Arianna Huffington's main interests hear the phrase ‘a/few years ago’, you can be fairly stre
are? What do you think her Yvorking life is like? that you are going to hear a story. or example to illustrate a
2 How do you think ‘a good night's sleep’ can help us? point. If you hear ‘fortunately’ you know; that/the person is
3 How many hours sleep do you normally get? going to'tell'you a positive fact.
'KEY WORDS 3a Look at the Authentic listening skills box. Match the

2 Read the sentences (1-6). The words in bold are used in discousaimarkar{1-a) with s functian (a-6).

the TED Talk. First guess the meaning of the words. Then 1 two and a half a introduces a sad or negative

match the words with their definitions (a—f). years ago fact

1 Itis difficult to function properly if you are deprived of 2/, Irtact 0 !ntroduces et
sleep. 3 unfortunately ¢ introduces a strong example

2 It was so hot in the room that two people actually 4 &3 - . !ntroduces 2 Slofy from 1B pest

g 5 especially e introduces the real truth of a

fainted. —_—

3 As GEO, he likes to be in touch 24/7 about what is Situation
happening in the company. 3b [YIEEN Listen to three sentences from the talk.

4 When his colleague said he had worked until midnight, Complete the sentences with the discourse markers
John told him he had worked until 3 a.m. just for that you hear.

one-upmanship. . . o - .
5 The Titanic sank when it hit an iceberg in the North piIharsiis nowla lind of sleep,deprivation ona-upmanship —
Atlantic. unfortunately / especially here in Washington ...

6 Today's young generation is hyperconnected and they 2 ... we, at the moment, have had brilliant leaders in

are always on their phones. business, in finance, in politics, making terrible decisions.
So / Two and a half years ago a high IQ does not mean
a competing with others always to be one level better that you're a good leader.
than them 3 Unfortunately, / In fact, | have a feeling that if Lehman
b being connected with others through many different Brothers was Lehman Brothers and Sisters, they might
digital media still be around.
¢ all the time
d alarge floating piece of ice in the sea 3¢ Listen to another sentence from the end of the
e lose consciousness for a short time talk. Complete the conclusion that Arianna Huffington
f being without something that you need or want makes.
‘Solurgeyouto! and ©
Morning exercise and ‘tai chts that lie inside us, to shut your engines
Forbidden City, Beijing, China and discover the power of sleep.’
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3 um Watch the second part (1.23-1.51) of the talk
again. Then complete the summary using the words below.

four
sleep

interesting
women

five
revolution

Arianna Huffington says that the sleep *

is going to be led by ? . She thinks the
problem is that men boast about

deprivation. She says she had dinner with a man

who said he had only had * hours’ sleep

the night before. She thought, ‘Well, this dinner would have
been more S if he had had 8

hours’ sleep.’

4 [JEPEN watch the third part (1.51 to the end) of the talk
again. According to Arianna Huffington, are the sentences
true (T) or false (F)?

1 Women are in competition with each other for who can
function with the least sleep.

2 We have great leaders, but without sleep they make bad
decisions.

3 Lehman Brothers failed because they were too busy
trying to make more and more money.

4 Someone with more sleep would have seen the ‘iceberg’
that Lehman Brothers were going to hit.

5 Sleep isn't just important for individuals; it's important for
the world.

VOCABULARY IN CONTEXT

5 um Watch the clips from the TED Talk. Choose
“the correct meaning of the words.

6 Complete the sentences in your own words. Then
compare your sentences with a partner.

1 When | was deciding what to study, my parents
urged me ...

2 | don't like it when people brag about ...

3 | don't know the details about ... , but the big picture
is that ...

12 1'How to succeed?
Get more sleep |

CRITICAL THINKING Adapting an
dldument to an audience

[ People sometimes adapt their arguments to suit a
Specific audience. You need to think how this affects the
strength or weakness of their argument. Work in pairs
and answer the questions

TEDTALKS

1 um Watch the edited version of the TED Talk. Why
is it important to get more sleep, according to Arianna
Huffington? Tick (/) the items she mentions. 1

2 [JEPXY Watch the first part (0.00-1.23) of!
and complete the sentences.
Arianna Huffington describes the women it the sudiet

as Type women.
She says she learned the value of sleep ‘the:

1 What type of people are in Arianna Huffington’s audience?

2 How did she adapt her talk to suit this audience?

3 How did the audience react to her talk? Would it be
Successful with a different audience?

a to be more productive
b to get ahead in your career 2
¢ to have better relationships

. way'

Two and a half years ago, Arianna Huffingtof
at her desk.

According to Arianna Huffington, a life with!

a ‘more , more inspired, Mo

d to see the big picture

8 Read these comments* about the TED Talk. How might
Arianna Huffington respond to each of them? What do
you think of each comment?

Viewers’ comments

m Mikel — OK, it's a simple message and it's probably true:  ¢™

many of us don't sleep enough. But why is it a man’s o
problem? Perhaps her audience likes hearing that, butit ¢
made me want to stop listening.

~
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Jill — 1 don't think she's attacking men. She is just saying (™
that most business leaders are men and lack of sleep o
leads them to make bad decisions. ~

Megumi — | agree with Jill. If there were more women -

m business leaders, this wouldn't be a problem, because obs
women often find a better balance than men between ~

work and other parts of their life.

*The comments were created for thls actlwty _

PRESENTATION SKILLS Using humour

9 Work in pairs. Answer the questions.

1 Do you think using humour in a presentation is a good
idea? Why? / Why not?

2 If someone was going to use humour, what tips would
you give them? Write two tips.

10 Read the Presentation tips box and compare your
answers from Exercise 9.

People use humour in presentations as'a way of

connecting with their audience. You don't have to use

it, but if you do use humour, remember these points:

e lts purpose is to relax people. If you feel unnatural or
nervous using humour, then don't use it.

e Practise in front of friends or colleagues. If they say
the humour isn’t working, leave it out.

e Use humour carefully so that you don't offend your
audience.

o Make it personal (about your experience) if possible.

* Check that it's ilustrating the point you are making
and not distracting the audience from'your message.

» Depending on the topic of your talk, humour may not
be appropriate.

TIPS

11 u Watch the clips from the TED Talk. What jokes
did Arianna Huffington make about:

1 adinner with a man who had had four hours’ sleep
2 the collapse of the bank, Lehman Brothers

12 Did Arianna Huffington’s humour follow the advice in the

Presentation tips box? Give reasons.

13 Think of a funny story about the effects of not having

enough sleep. Make some notes about your story.

14 Work in small groups. Present your stories. Were they

similar?

P gotten AM ENG
P got BR ENG
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EEX¥] If you walked every day

IF YOU WALKED A

EXTRA 3 0 MINUTES A DAY

- wm ew o e e wm e e e o

i would
you would
walk around
the world

one and a half
times in your life

chance of getting

heart

- e e e e e e - am e e e = em e mm e e e e e e = e

. you would
. you would { get fewer colds |
| be happier for

12 hours
after each

walk

e e e m e o mm m Em e w v m e e s e ma e e e e e me e

GRAMMAR Second conditional

1 Look at the list of items (a—f) to do with well-being.
Choose the three items that you think are most important
for your physical and mental well-being. Then compare
your list with your partner. How well do you look after
yourself in each of these areas?

diet (food and drink)
exercise

enjoyment of work
work-life balance
relationships with others
sleep

Look at the infographic. Answer the questions.

1 What does the infographic say we should do to improve
our well-being?

2 How far would we walk if we took this advice?

3 What effects would it have on our physical health? And
our mental health?

have 11% less

_dlsease

youlcould ®
'lose approximately 2V2
kilos in two months

Ilve three
- years Ionger \

questions (1-4).

SECOND CONDITIONAL
T e SN Ny
If you walked an extra th/rty minutes a day for your:
life, you would get fewer colds.

If you walked an extra thirty minutes a day for your wiio/2

life, you could live three years longer.

L 27st [CENTURY OUTCOMES

4 Put the verbs in these sentences into the correct form.

1 If everyone in the USA {run)
regularly, Americans (lose) almost
one billion kilos in weight.

2 If everyone in the world (become)
a vegetarian, CO, emissions {fall)
by seventeen per cent.

3 If everyone in the UK (eat) a
healthy diet, it (save) 33,000 lives
avyear.

4 If everyone (drink) two litres of
water a day, their skin (look)} much
healthier.

5 If people (sleep) eight hours a
night, they (be) more productive
during the day.

6 If everyone (understand) the

relationship between physical and mental health, we
(all / be) happier and healthier.

5 We often use the second conditional to talk about

present situations that are not actually the reality. Look
at the exchange between Nancy Astor and Winston
Churchill. Are they married?

,_-n\
If you were my

husband I'd poison
- your tea.

Madam, if you
were my wife, I'd
drink itl o

Look at the sentences. Underline the verbs. Then

describe what the reality of each situation is.

1 If | were you, | wouldn't work so hard.
The reality is: [am not you.

2 If | knew the secret of happiness, I'd write a book
about it.

3 [f they lived in Europe, we'd see them more often.

4 |f he wasn't a professional golfer, he'd be some other
kind of sportsman.

5 If she didn't like working here, she wouldn't stay.

6 If | were ten years younger, | could probably beat him at
tennis.

Pronunciation Contraction 'd
i!. a Work in pairs. Listen to three sentences from

Exercise 6. What word is 'd a contraction of?

LT
b Work in pairs. Practise saying the sentences in Exercise 6.

Pay attention to the contraction ‘d.

8 Complete the sentences to make zero, first and second
conditional sentences. Then change the second half of
the sentences so they are true for you. Compare answers
with your partner.

1 Ifl (can) have any job | wanted,
| (be) a professional musician.

2 Generally, if | (not / get) a good
night’s sleep, | (find) it difficult to
concentrate.

3 Ifl (be) the boss of a big company,

| (pay) every employee well.

4 |find that if you (eat) a proper
breakfast every morning, it (help)
you to concentrate.

5 If {earn) $1 million dollars a year,
| (live) in Florida.
6 | (retire) when |
(be) 65.
7 Ifi (have) more free time, |
(spend) it reading.
8 Ifl (get) any free time this
afternoon, | {try) to go to the gym.

SPEAKING Well-being and productivity
9

Work in small groups. Read the case study below. Then
use the ideas to discuss possible actions the company
could take. Think of reasons for and against each action.

--Tﬁe‘y?Wo'rkfih‘-'ffront oﬁ‘a-'com'pUt'ér-'sCreen;-*'trying to
sell insurance. Customers often refuse to speak to
them and are sometimes rude. Workers are paid
the minimum wage, but get bonuses for winning
new customers. They work eight-hour shifts with
two breaks of fifteen minutes and one break of
thirty minutes. The call centre has a coffee machine,

but no canteen and no recreation facilities.

Possible actions

e allow workers to stand up during calls

e change the break times

e putin some recreational areas (comfortable chairs, games)
® encourage workers to exercise

o offer workers healthy food

e pay workers in a different way

We could pay workers in a different way. For example, if
they had a bigger basic salary, they would feel happier.
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EEX] Tell me what’s good for me

READING Health and well-being news

1

Work in pairs. Look at these things (1-5). Which do you
think are good and which are bad for you?

1 eating salt

2 sleeping in the day
3 jogging in the city
4 being in the sun

6 Work in small groups. Discuss the conclusions in the)
news stories. Do you agree with the conclusions?,

VOCABULARY Well-being adjectives

7 We often use different words to describe somethir
to say how it makes us feel. Complete the senten
the correct adjective.

SPEAKING Proposals for well-being
9

Work in small groups. Imagine you are in government.
|dentify the risks to people’s well-being in each of the
areas (a—€) below. Then discuss what proposals you
would make to improve the population’s (adults and
children) well-being.

food and a healthy diet

exercise and physical activity

work-life balance

health and medicine (smoking, health checks)
social support for old people

O Q0 T M

People often don’t know what food is good or bad for them.
We could propose a law saying that food manufacturers
had to put the nutritional value on the packaging.

In Germany, the government is wondering what it can do to
combat a fifty per cent increase in stress and psychological
finess in the workpiace in the last twelve years. One proposal
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is to give employees the right not to be ‘permanently reachable 1s

by modern means of communication’. If such a law was
passed, it would mean that companies would not be allowed
to contact employees by email or mobile phone outside normal
working hours.

C

If the person next to you at work fell asleep at their desk, 2o

you would probably be worried that the boss would catch
them and get angry. Not in Japan. Some companies are
allowing their workers a twenty-minute sleep at their desks or
in specially designed lounges. They hope that these 'power
naps' will improve performance.

D

Exercise doesn't always help you lose weight. It sounds
strange, but recent research in both the UK and the US
shows that people often eat more after physical activity and
so cancel out the benefits of the exercise. Dr Susan Jebb of
the Medical Research Council in the UK says that you have to
do a lot of exercise to burn off calories. For example, cycling
for two hours burns off 500 calories. But if you then reward
yourself with two doughnuts, you put 500 calories back into
your system. The key is to make sure you burn more calories
than you consume and also to choose your food carefully. A
study in Brazil showed that eating apples before meals also
contributed to weight loss.

Research by Pew, a research centre in the United States,
shows that people who use online social networks have a
better sense of emotional well-being. Nearly fifty per cent of
US adults use at least one social netwark. Pew found that
these people felt it gave them significant emotional support
— offering them access to advice, information and friendship.
Compared with non-Facebook users, Facebook users said
they had more close friendships and trusted other people
more. It is important to note, though, that the study did not
show that social network users had a better emotional well-
being; just that they believed they had.

25
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5 spending a lot of time on social networks 1 relaxing / relaxed
2 What other things have you been told are good or bad for a Readingis a activity.
you? Do you follow the advice? b Ifeel when | read.
3 Read the five short news stories (A-E) about well-being. 2 at home / welcoming
Match the titles (1-5) with each news story. a People are very to us in the vi_ll_agi_g'
b We feel in the village.
1 Leave work at work
2 |t's what you eat that matters 3 stre?sed/ stressful .
3 Internet friendly a ltsa Job.
4 At the end of the day, it's ali food b | tesl by my work.
5 It's OK to be caught sleeping 4 tiring / tired
4 Read the stories again. Are the sentences true (T) or false z :tfgf . ft Journfay.
(F) or is the information not given (NG)? erieRmy Jourzey:
5 -
1 People buy superfoods because they think these foods ;a/:/ledb/oe;;;p_remat/ve f K
will make them healthier. i gl e .
2 The British Dietetic Association says that superfoods y my boss for My Woley
are not healthy. 6 happy / enjoyable
3 Superfoods are generally more expensive than other food. a Iltwas watching them play.
4 On average German workers feel more stressed than b lfelt watching them play.
they did twelve years ago. . B
5 Ifthe new law is passed in Germany, employees could 8 Choose the correct option to complete the questi
IO Sy W AIIA ) XD IO b i Then ask and answer the questions with a partﬁéfc
6 Some Japanese companies recognize that employees 1 Which activity do you find the most relaxing / rela
need to rest sometimes. a gardening ¢ walking
7 Doing exercise makes you feel hungry. b cooking d surfing the Internet:
8 The best way to lose weight is to do exercise and eat 2 Which situation makes you feel most stressful/.s
9 E{‘:v;%h;;;:g f(r)ifef:;sd .can help you feel better, emotionall el e gd o
ICINORONEY. b starting a new job d moving h '
10 Users of Facebook have to be careful who they make . 9 . J IS
BTN st 3 Which place in your life has been the most at home/
welcoming place to be?
5 Find the words in bold in the text. Then match the words a school / college ¢ your neighbourho
with their definitions (a-b). b your work d another country'yoll ,
1 banned (line 4) visited ;_"Ccording to YouGov: research; over' sixty per cent of
a not allowed b changed 4 Which of these things do you find the most tirin beople inithe UK have bought food because it had the label
2 misleading (ine 7) a traveling ¢ walking around musetim !-'.§L:parfood’ on it. Now the! British Dietetic: Association has
a clever b not truthful b sitting in front d driving a car talled for the term ‘superfood’ to be banned. They say that
3 combat (line 13) of a computer rhaps products! like: goji berries, coconut water, guinoa
5 2032%8 ; 24_25;) fight against 5 Who do you feel most appreciative / valued by? bhgep;ii)megﬁn?te Jullcl:et:rehe'althy ffnd dhiilV?rggOiql‘nUéTtlon&lltl
r naps (ine a_ your family BRI enefits, but tol call them ‘superfoods’ s misieading. [t
&l e o e ey
; :a::c;:t ::ie(;;rs]e g b rest areas b your colleagues d your boss éﬁggEjSt;;Fa; 2?;&::28r;:agn:thsr;ﬁ::;nci t:li"ttri:;gl;
aLaddio T 6 What do you find really enjoyable / happy? féi?inted oUt, "You don't see apples, oranges and bananas
6 close (ine 45) 8 ,spending time alone .,,.C., being active being advertised as superfoods, but they are just'as healthy.’
Ve b interesting b shopping d being close to natli®
134 | 21st (e R 82 i fele) |3 HEALTH LITERACY Understanding public health issues
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EEX] What are the options? '

LISTENING Time wasting
1 Work in small groups. Answer the questions.

1 How much time do you think you waste each day?
2 What activities do you consider a waste of time?

2 Listen to two people discussing the question of
how to reduce the time people waste at work. Answer the
questions.

1 What is the woman'’s idea for reducing wasted time?
2 What alternative idea is suggested by the other speaker?
3 Why did the woman reject the alternative suggestion?

3 Complete the sentences using the verbs in the
correct form. Then listen again and check your answers.

1 The idea is that if you make them more aware of this,

they {become) more productive.
2 And how would you (do) that?
3 Well, one way would be (ask) them to

keep a record of how they spend their time.
4 Would that work? | mean, most people

(not answer) honestly.
5 Rather than

watch them without
6 We just want people

they're using their time.

(tell) them, why don't we just
(tell) them?
(think) about how

Pronunciation Stress in suggestions

4 Listen and repeat the sentences. Notice which
words are stressed. Then practise saying the sentences
with your partner.

1 One way would be to use a different company.

2 You could try phoning him.

3 Another alternative would be to eat here.

4 Rather than taking the bus, why don't you take the train?

———

Arriving late! /
leavmg early

‘V

SPEAKING Discussing options
5

DISCUSSING OPTIONS
Options

One way would be to ask them to keep a record of how:
they spend their time.

Another alternative would be to monitor them.

You could give them a kind of time sheet.

If you offered people more money, then they would work
harder,
Rather than telling them, why don’t we just watch them@

The key point
That's not the point. The point is that ...
Questions

How would you do that?
Would that work?

Work in small groups. On average, workers 'waste’ two
hours a day doing things that are not part of their job;
Look at the picture and discuss the questions. Use th
expressions in the Useful language box to help you. -

1 Which of the things in the picture are definitely a wastgiof
a company’s time? i

2 What other time-wasting activities can you think of?

3 What could a company do to reduce wasting timejat:
work? Brainstorm ideas.

Making personal
arrangements

|

£
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WRITING A reply to an enquiry

6 You want to join a yoga club. A friend has recommended
a club, but it does not have a website. You wrote an
email asking for more information. Read the reply and
answer the questions.

1 What options does the yoga teacher offer?
2 How would you describe the tone of her email?
3 What is the next step?

Dear Rashmi

Thank you for your enquiry about yoga classes.

We would love to welcome you to the club. You
mentioned that you would like to take two or three
classes a week. We have Vinyasa yoga classes every
day. For payment, there are three options:

1 Pay on the day: you pay for each individual class
($15 per class)

2 One-month package: ten classes, any time you
choose ($120 per month)

3 Six-month package: as many classes as you like
{$600)
| attach a schedule of all the classes for you to look
at. In future, this schedule will be on our website,
which we are redesigning at the moment. What new
members often do is come along one day or evening
and try a class. If you did that, you could also have a
chat with us and some of our other members.

We look forward to seeing you soon.
Kind regards
Rosie Gere

Conductlng personal
business (banking, etc )

) B

ligd7%

v

1 . A"

T Work in pairs. Read the email in Exercise 6 again. Match
the elements (a—c) with sentences in the email.

a referring to previous communication
b introducing the options
¢ suggesting the next step

Writing skill Listing options

8 Look at the three options (1-3) which are listed in the
email in Exercise 6. Compare them with the spoken
version below. What are the differences?

‘One option would be to just come along and pay on the
day. That means you just pay for each individual class that
you take. That costs $15 per class. Another possibility
would be to buy a one-month package for $120. That
would give you the possibility of taking ten classes in one
month. Or lastly you could buy a six-month package for
$600. With that option, you can come as many times as
you like each week.’

9 Imagine you work for a gym and fitness centre. Read the
email from someone who wants to join the gym. Then
write a reply.

Hello

I'm interested in joining your gym. I'd like to use the
gym and the swimming pool, but I'm not sure how
often | can get there because | work out of town.
Also, | might be moving in the next six months, so

| don't want a yearly membership. Can you let me
know what the options are?

Thanks and look forward to hearing from you.
Devon Martin

10 Work in pairs. Exchange emails. Check that your

partner’s email:

e thanks the customer for their enquiry
e sets out the different options clearly
e uses a friendly tone

* suggests the next steps

Socializing with_\.' i
colleagues ’_.J

45% |

for personal use

Using the Intemet i
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Review 6 | UNITS 11 AND 12

LISTENING

1 Read the article about a company called CHG Healthcare.
Then choose the correct option to complete the sentences.

1 CHGis a relatively young / very old company.

2 CHG employees do permanent / temporary work in other
organizations.

3 CHG is recognized for being a good employer / having
good employees.

2 Listen to part of an interview about what makes
CHG Healthcare a great place to work. Tick (v} the items
the speaker mentions.

a job satisfaction e holidays
b promotion f home-work balance
¢ trust (between employer g pay

and employee) h friendly atmosphere
d training i well-being

s alhealthcare/company
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3 Work in pairs. Discuss which words fromtha
interview complete the notes. Then listen again 'amd“
complete the notes. Use one word per space.

® 98% of staff enjoy the *
e QOver 90% say CHG ?
and gives them @ when they need it
e Employees get * paid days of holiday
8§ unpaid if they want
* In some cases they can work from &
* Employees are very 7

VOCABULARY

6 Complete the text about how Fortune magazine
~ calculates which are the best companies to work
of their wi for. Use the correct form of make and do.

them to do
To f nd ou't“ Whi‘c‘;h are the’ ‘IOO best pl’aces to work
The employees say what thlngs.“ —— the
most difference;tojthem. Theimost important thing for.
them is'trust. Iniother words, ‘Doesithe organization||

— it feels ke a.

de— workfortrustmeto)2 good decisions
e The company a!so pays for @ days and to® a good Job?’ Fairness is also
e Health .beneﬁts include free health @ very important: Empld&?‘eeé don‘t necessarily want to
an onsfte ™ centre ¢« alotofmoney, buttheywant afalr
salary. Next, they wantito feel proud of their'work, so
GRAMMAR the company must® - biisiness!iniaiway.

that benefits soclety. They also want respect They will

4 Complete the sentences about CHG with these modal| theirlbest for thelr of tion, but
eir/best for their; organization, bu

can don't have to must on]y if'the organization shows them respect in return.
needs to should shouldn’t: Lastly, they:want to workiin a friendly environment,
where there is a sense of community and people are
1 Employees do voluntary work; b prepared to’ each other:a favour now
choose to. On average the company pays for eigt and then.

of voluntary work per employee per year.
2 If they want, employees work
‘compressed work weeks’. This means they workr
hours on fewer days. j
3 Another interesting idea is the PTO (paid time off)
gift programme. If an employee thinks a colleagtiel
have some time off, they can give
of their paid holiday to that colleague. \

4 CHG believes its workers
exercise, just because they are at work. So the compaiy
offers its employees fitness and yoga classes. 1
5 CHG also believes that companies
employees training to improve their professional:ski
6 If you want to get the best from your employees, you:
make work a happy place to be. |

7 Choose the correct option to complete the statements by
employees about the places they work at.

1 |love my new job. It's a very welcoming / at home
atmosphere and everyone is very relaxing / relaxed.

2 The great thing about my company is that even though |
have a fairly unimportant job, | feel valued / appreciative.

3 | work for a construction company that puts great
emphasis on safety. That's great for us because the
most stressed / stressful thing is the chance of an
accident.

4 | work with children. It's a tiring / tired job, but it's also
very happy / enjoyable.

DISCUSSION

8 Work in small groups. Discuss the questions.

5 Complete the comments about working conditlon'sr.:n 88
the zero, first and second conditional.

1 38 per cent of the executives at CHG are women. Iff
other companies (have) m
women executives, | think there
{be) more caring workplaces like CHG.

2 Staff at CHG are well-paid. If they
(not / be), perhaps they
so satisfied.

3 Communication between management and staffilsi
good. Ninety per cent of employees say that if they:

1 What did you find most attractive about CHG Healthcare
as a place to work?

2 What other things make an organization a great place
to work?

; ETHER e M CHEERE| 1
G UPATION O Mn'%u’c}l Ea]sk) g ”/13”?)99" iqUGStﬂO_ )
always / get) an honest a
g:: % R . FE§S SI @ N AiL 4 One CHG employee said: If}ll i (3
§%T% SFER CETY S atCHG, | (use) the fitness cent®
g ﬁh%é%&AGu&LOSEEP%W Nl §T§§Yg more. | only use it once a week.

SPEAKING

9 Read the conversation about a problem in the workplace.

Then complete the conversation using the prompts.

A: Someone complained yesterday that the office was too
noisy.

B: 'What / kind / noise / they / complain / about?

A: Noise from other people. Iit's an open-plan office. They
say they can’t concentrate.
B: 2anyone else / ever / say / this is a problem?

A: Yes, several people have.
B: OK. 2Then we / need / do / something about it.
4What / you / suggest?

A: Perhaps *if those people / wear / headphones / they /
not / be bothered by the noise.

B: I'm not sure about that. ®Another alternative / be / put /
partitions up between the desks.

A: Tnot / that / be expensive?

B: Perhaps. | don't know.
A: Well, 8rather than / spend / money / the problem, why /
not/ we / ask people to stop talking so much?

B: | think ®we / be / careful here. °If / ask / people not to
talk / it / create / a bad feeling.

WRITING

10 Read the post. Then write a short reply, recommending
what the writer should do.

Hello

| am trying to improve my English, but | don't have
much time in the day, because | work full-time.

| could go to evening classes, but they are quite
expensive. Does anyone have any suggestions
for me?

Thanks

Jean-Baptiste

11 Work in pairs. Exchange replies and compare your
suggestions. Did you make similar recommendations?
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PRESENT SIMPLE

Form and use

Negative

I/you/we/they don’t live
(don't = do not)
he/she/it doesn’t live

| (doesn’t = does not) |

Affirmative

I/you/we/they live

he/shelit lives

Question Short answer
do I/you/we/they live? | Yes, |/you/we/they do. <‘

No, |/you/we/they don’t.

does he/she/it live? Yes, he/she/it does.
[ No, he/she/it doesn't. ‘

We use the present simple to talk about:

e things which are always or generally true
I'm an architect. | design office buildings.
e repeated actions and routines
He takes the children to school and then he goes to work.

e permanent situations
She works asan occupational therapist.

To form the third person singular (affirmative), we add -s to
the main verb.
She helps people after aninjury.

After words ending -s, -ss, -sh, -ch and -o, weiadd -es.
He watches a lot'of sport.on TV.

If a'verb ends in -, we replace -y with -i and add -es.
She studjes Russian in her free time.

Negatives and guestions

To form negative sentences and questionsin the present
simple; we use do/don’t/does/doesn’t with the main verb.
She doesn’t like chicken. They.don’t have a car.
Do you'work here? Does the bank open on Saturday?
What time does the film start?

We often give short answers to yes/no questions using do,
don’t, does and doesn’t. We don'’t use the full verb.
A: Do\you work at weekends? B:'No, | don’t. (not Ne;-+-
A: Does she live near here? B: Yes, shedoes. (not Yes;-
Wh- questions startjwith a question word (e.g. What, Where,
Who, When, How). The question word is sometimes the
stibject, and sometimes the object.

inisubject questions, theiquestion word is'the subject of
the question. We do not Use the auxiliary verb (do/does).
Who manages the company? (subject)
Which bus goes to the city.centre?. (subject)

In object questions, the question word is not the subject

the verb. We use the auxiliary verb do/does.
Who do you work for? (object)
Which bus do | take to go to the city centre? (object)’

» Exercises 1 and 2

EXPRESSIONS OF FREQUENCY

Adverbs of frequency.

We often use adverbs of frequency (always, usually, ofte

sometimes, rarely, never) with the present simple 'tdfft"a“;g-

about how often we do something.

Adverbs of frequency normally come before the maln\;a

or after the verb be.

| always wear a suit to work. He is often late!

Sometimes, usually and often can also come at the
beginning of a sentence.
Sometimes | stay at home and read a book.

In negative sentences, adverbs of frequency come betwe

the auxiliary verb and the main verb.
| don't often eat Mexican food.

Adverbial phrases

We use adverbial phrases (once a week, on Mondays,
weekend) with the present simple.

e every hour / day / week / month / year / Sunday:
¢ mostidays / weeks / weekends

e once a(n) / twice a(n) / three times a(n) day,/ weew"fff -

s at the weekend / nine o'clock
e in the spring / the summer / the autumn / the wintef

Adverbial phrases can come at the beginning or thelefg
a sentence.

Most days | get home before 6 p.m.

They go on holiday twice a year.

P Exercises 3-5

INDIRECT QUESTIONS

When we want to be polite, we ask indirect/questionig:}
start with an expression such as Can/Could you tellF
Do you know....., I'd like to know.... In these qguiestiof
word order is the same as in an affirmative sentence:
Can vou tell' me how:many rooms your flat has?. (D!
question: How many rooms does your fiat have?),
Do you know how.old she is? (Direct question: How 0l

For yes/no questions, we formindirect questionsit

whether.
['dlike to know if the bus leaves from here. (DIregta
Does the bus leave from here?)

P> Exercise 6
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EXERCISES

41 Complete the text using the present simple form of the verbs.

My children all worknow.Chris' __ (have)

a job with a computer games company. He 2

(not/ get) paid much,buthe®___ (love)it.
Sarah and Kate “ (work) for a big theatre in
London. Sarah ® (do) marketing and Kate
6 (design)costumes. Sarah’

(get) us tickets for shows sometimes and then we

8 {(go) to London to see them. I'm very
happy that they ¢ (have) jobs, because a
lot of young people ™ (not / find) it easy to
get work these days.

2 Complete the conversations. Use the notes to write
present simple questions and answers.

1 A: Jess/go/to/ university?

B: Yes, /she

A: Which / university / go to?

B: Manchester.

2 A: Who!/ like / cake?

B: I/ not

A: you/ want / some biscuits instead?

3 A: you/commute / to work / by train?

B: Yes, /|

A: How long / take?

B: An hour, each way.

4 A: Which key / open / the front door?

B: The silver one.

8 Put the words in the right order to make sentences.

1 it/ at this time of year / rains / often

2 usually / | / with my tea / milk / take / don't

3 the trains / on time / run / in England / rarely

4 the last / always / is / person / he / to arrive

5 but/ sometimes / eat / we / vegetarians / fish / we're

6 never/is/ enough time / to do everything / there

4 Complete the text from a travel guidebook with these words.

are always every most
often once sell year
Shopping

The town has several markets. There is a food market
1. weekinthe main square. The quality

of the food is high, but the prices 2

sometimes high too. 2 a month, on
Saturdays, there is an antiques market, selling old
furniture and art objects. People4 __ find lots
of interesting things here. There is a Christmas market
next to the food market 5 Saturdays and
Sundays in December. Theseare®_ very
popular with tourists and visitors, because local traders
usually’___traditional Christmas gifts. Finally,
there is a big food fair in the town once a®

at the beginning of May. As weli as food stalls there are
cookery demonstrations and even cookery workshops.

Correct the mistake in each sentence.

1 He like Chinese food.

2 Doctors works very long hours.

3 She don't know the answer.

4 He's go to the gym every day after work.

5 Is he look like his father?

6 We eat always takeaway food on Fridays.

Rewrite the questions. Rewrite questions 1-3 as direct
guestions. Rewrite questions 4-6 as indirect questions.

1 Do you know when the bank opens?

2 Can you tell me how far the station is from here?

3 I'd like to know what the job involves.

4 ‘Which company does she work for?’
Do you know

5 ‘How do I apply for the job?’
Can you tell me

6 ‘Do you offer English courses?’
I'd like to know i —
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PRESENT SIMPLE AND PRESENT Stative verbs EXERCISES 4 Complete the sentences describing trends using the ,
- CONTINUOUS ; f correct form of these verbs.
: We do not usually use the present continuous wii 4 Choose the correct options to complete the conversations.
We use the present simple to describe things that are verbs: have, own, know, like, want, understand, thin 1 A: Do you smoke / Are you smoking? eat get(x2) go live increase
generally true, permanent situations or routines. think means 'believe’) : . ] .
: B: Occasionally. But / try / I'm trying to stop.
He lives in Maastricht. (= that is his permanent or, usual | want to learn the piano. (not am-wanting) : 0 AL P 1 More and more people abroad for
| home) They own a beautiful house on the Mediterranean aos 2 A: What do you read / a(e you reading at the mgment? their holidays. .
' In July it gets very hot in the day. (= a generally true She doesn’t have a driving licence, but she/slearnjr B: 18,2000k by,Len Deighion. He writes /s writing 2 Tie cost of it &Nd vegelanics .
I | situation) to drive. ' thrillers. 3 It harder to find a job.
' 4 People healthier food.
X ! : 3 A: Does anyone sit/ Is anyone sitting here? P
- We use the present continuous to describe events which are ~ » Exercise 3 B: Ves, my friend. He just gets / He's just getting 5 The weather warmer. -
, happening now or around now, and temporary situations. ' : off,ee from thé cantesn 6 More and more people in big cities.
He is staying with his aunt until he finds a flat. (= temporary ' . .
| ‘ situation) Trends 4 A: |usually take / am usually taking the train to work, 5 Ch(iose the correct time expression to complete the
| ) e g ) L ARS S ; ; sentences.
Aifi It’s getting colder at night. (= currently changing situation) We often use the present continuous to describe trefds but the); do / are doing some work on the line at the ' ' .
"i | because trends are situations which are in the proc MoMmert; _ L 1 Sorry, | can't speak. I'm working at the moment / always. |
| l For the present simple form, see page 140. of change. B: Oh, | never take / am never taking the train. It's too 2 They clean the room this week / every day. |
| | House prices are going up and up expensive. 3 We're currently / this week looking for a new editor.
' > Exercise 1 ; : . 4 They're interviewing people for the job every day / this week.
ll The summers are getting warmer. 5 A: What does your company do / is your company ;
! |I The quality of food in restaurants is definitely impro doing? 5 She curTent/}/ ,/ .usually go'es fora run?on Saturday moming.
' PRESENT CONTINUOUS S Eaican B: We make / are making parts for helicopters. 6 Where s he living sometimes / now’
| xercise . . .
Form and use 2 Complete the conversation using the present continuous 6 Complete th? conversation using the present simple and
i formiof the verbs present continuous form of the verbs.
I Time expressions '
it Affirmative Negative P A: Hello. Can | help you? A: 'What / you / do / at the moment?
I el TR The most common time expressions used with theif B: Yes, ' (1/ look) for Mr Jarvis' = =
I’'m waiting ('m = am I’m not waitin : i
I ( ) J continuous are: at the moment, currently, now, toda office. B 2 Well, currently /| / work / as a chef in a restaurant, but
i you/we/they are waiting | you/we/they aren’t expressions with this (this week, this month, etc.). A: Oh, come with me. 2 (1/go)in | #lools /for a neyy job.
i it waiting (aren't = are not) | She’s speaking to a customer at the moment. that direction. 3 (he / expect) you? A Oh. whv's that? —
" s o N ' Il back in ten minutes? B: Vi ting’s at 2.00 p.m. : Oh, why's tha
he/she/it is waiting he/she/it isn’t waiting e + Yes, ourmeeting's at 2LV p . 3 - :
‘ | (isn't = is not) P’m currently working on an interesting projec A: OK. Here we are. Oh dear, he's not here. Perhaps B: *Well, I/ Ilke./ the work generally, but right now | / not /
W They’re selling all computers at twenty per cen 4 (he / have) lunch. | can phone learn / anything new.
i this week. him if you like. - —
F! Question Short answer B: No, that's OK. A: “What / you / want / to learn?
” am | waiting? Yes, | am. P Exercises 5-7 A: Well, can | get you a cup of tea while B: %1/ Moo/ 1o be a pastry chef one da
| \ No, I'm not. & (you / wait)? | can't get you a : P pastry Y-
i = coffee, I'm afraid, because the coffee machine ) — s
i are you/we/they waiting? | Yes, you/we/they are. 6 (not / work) at the moment. A: You meap makmg cakes and things
l No, you/we/they aren’t. B: Thanks. Tea is great B: Yes, that's right.® |/ currently / do / a French pastry ‘
: - s z ' course. 7 1/ go/ to classes every week.
is he/she/it waiting? Yes, h it is.
| L Nis he%?e?i/tl i;sn’t Look at the underlined verbs. Are the uses of the present S ‘
: : continuous correct? If not, rewrite the verb using the A: Good for youl 8 | / often / think / about training to do

present simple. something different, but | / never / do / anything about it!

| bought a new bed and now | ' am trying to build it,
but 12 am not understanding the instructions. My wife T Correct the mistake in each sentence.
? is working today and | 4 am wanting to finish the bed
before she comes home. We S are not having another bed,
because we threw the old one away. Normally | like this

|
§ { We form the present continuous with the present simple of
; the verb be plus the -ing form of the verb.

|

|

|

We usethe present continuous to describe: 1 We are often eating out in the evenings

s events that are happening now or around now

Jack isn't here. He's playing'tennis.
What are you reading?

temporary situations

kind of job, but | ® am not enjoying this one. |7 am knowing
that she will be angry if the bed is not finished.

2 | only stay here for a few days.

3 What do you do these days?

|
‘ . The TV isn’t working. Can you fix it?

1

|

|

i ' e trends (situations that are in/a process of change) 4 They are owning a big house in the country.
|

|

Sales of mobile phones are increasing every year. ,
5 Exam results in schools improve each year.

» Exercise 2
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COUNTABLE AND UNCOUNTABLE NOUNS

Form and use

There are two types of noun in English: countable and
uncountable. Countable nouns are things we can count
(three pens, seven tickets). They have a singular and a plural
form. We use them with a/an, the and numbers.

I bought a ticket for myself and two tickets for you and Pete.

They don't have'a car.

Do you have 'a mobile phone?

Did'you see/the programme about tigers?

Uncountable nouns are things we can't count. They are
singular and don’t have a plural form. We use uncountable
nounsiwithithe or. no article. You can't use'them with/a/an or
numbers. We don't put a final -s on an uncountable noun.

He brought the money to pay for'our trip.

| drink coffee every day.

Did you see the advice about how to lose weight?

Common uncountable nouns are: advice, information, meat,
money, time.

» Exercises 1 and 2

some, any and no

Countable nouns | Uncountable nouns
Affirmative I'have some books. | | have.some
information.
Negative | don’t have any Il don't have any
books. information.
|'have no information.
Question Do'you have any. Do you have any
books? information?

We use some, any andino with plural countable and
uncountable nouns to talk about quantity. With plural
countable nouns'and uncountable nouns, we use:

e some in affirmative sentences
| have some paper.
She has:some tickets:.
® any in questions
Do you have any. brothers or:sisters?
e not...any:orno/in negative sentences
We don’t have any information about the exact date at the
moment.
We have no information about the exact date at the moment.

Notice that we use some in questions, particularly'in
requests and offers; when we:want or expect the answer: ‘yes’.
Would you'like some coffee? Yes; please.

» Exercises'3 and 4

Grammar summary | UNIT 3

EXPRESSIONS OF QUANTITY: MUGH,
MANY, A LOT OF, A FEW, A LITTLE

Countable nouns

We use many, a lot of and a few with plural countable:
We use a /ot of and a few in affirmative sentences.
! have alot of friends from university.
There are a lot of good places to eat rotind here;
There are a few.eggs.in the cupboard.

We use many in negative sentences and questions:
| don’t have many friends at work.
How.!many people are coming to the party?

We can also use a'lot of in negative sentences.
| don't have a lot of friends at work.

Uncountable nouns

We use much, a lot of and a little with uncountable notins
We usea /ot of and a little in affirmative sentences:
There is a lot of information to read.
There's a little milk.in the fridge.

We use much in negative sentences and questions.
There isn't much time to read the information.
How.much money do:you need?

We can also use a /ot of in negative sentences.
There isn't a lot of time to read the information;,

» Exercises 5-7

)
EXTENSION: VERY, TOO AND ENOUGH

We use not'+ very + much/many + noun to express
quantity. Very does not change the meaning great!
an affirmative verb, we use very + little/few + nounfto}
emphasize the small/quantity.
| don't-have very. many friends in London.
There'isn't very much milk in the fridge.
The website gives very little information aboutithe;
There were very few people at the concert.

We use enough + noun to say there is the correcti
sufficient quantity of something. We use not + enotic
noun to say thereiis less than we need.

There are enough chairs to seat 120 peaple:

| don’t have enough money'to buy lunch.

We use too + much/many + noun to say there/is motr:
we want or.need. We|use too + little/few!+ noun:to) st
is'less than we want or'need.
There are too. many cars in the city centre:
I've got too much work at the moment — | need.al
I had too little time to visit the whole museun.
There are too few ' women managers'in.seme compe

» Exercise 8
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4 Complete the table with these words.

biscuit chair dollar food fun
furniture job money, music party
river. song water. work
Countable:
Uncountable ,

2 Which of these words needs an -s on the end?

a lot of information______
three suitcase
some good suggestion_
some expensive luggage__
a lot of question
abowlofbanana
terrible weather_ _
alotofwork

0O~ WND =

3 Choose the correct options to complete the conversations.

1 A: Do you have 'a/ any news about the job you
applied for?
B: No. They said they would send me 2 a / some letter,

but | haven't received anything.

Can you help? | need to move ? a / some furniture.
Sure. What do you want to move?

| need to put 4 a / some table and 5 a / some chairs
into the meeting room.

> o>

Do we have 8 a / any food for dinner?
There 7 is / are the meat that | bought yesterday.
| don't want 8 some / any meat. I'm not very hungry.

. I'm going to the shops. Do you want anything?
We need ® a / some fruit — and perhaps " a/ some
newspaper.

> 202

4 Complete the sentences with some, any and no.

1 Can you give me advice?

2 They have flowers in their garden — just
two large trees.
3 She made delicious cakes for the party.

4 | need to go to the shop. We don't have

milk left.

5 Are there people that you want me to
contact?

6 The factory closed down two months ago and now there
I8\ omumicln work in the area.

5 Choose the correct option to complete the conversations.

A: How ' much / many money does a lawyer earn?

B: It depends. Big corporate lawyers earn 2 much /
a lot of money. But most lawyers work @ many / a lot of
hours and have quite low salaries.

A: Do you speak German?
B: Not really. | know * a little / a few words, but | didn't pay
5 much / many attention to languages at school.

A: How was your holiday? Did you do 8 much / many
sunbathing?

B: No. It was cloudy most of the time. There was even
7 a little / a few rain.

A: Are you busy this afternoon? There are 8 a little / a few
emails we need to look at.

B: OK, | can spare ® a little / a few moments. How
'® much / many emails are there?

6 Complete the conversation. Use one word in each space.

A: Ineed’ help! | don'thave 2 ___ _time
before | have to leave for the airport. | need to find
3 booktoreadand* suntan [otion.

B: Suntan lotion? | thought it was ° business trip.

A: ltis—butlhopelllhavea® time for relaxation.
lhavea? ___ __ meetings on Friday morning, but |
don'thave 8 _ ___meetings on Saturday.

7 Correct the mistake in each sentence.

1 He gave us a lot of informations in the lecture.

2 | have an advice for you.

3 | can't make an omelette. We have any eggs.

4 There is a few time before we have to leave.

5 He earns much money as a banker.

6 Could you pass me any water?

8 Complete the second sentence so it has the same
meaning as the first. Use the words given.

1 There is too little space to put another desk here.
There to put another desk here.
(enough)

2 There weren't many restaurants in the town centre.

There were in the town centre. (very)
3 It was impossible to understand all the information they

gave us.

They gave to understand. (too)

4 I'msorry. I'min a hurry.
I'm sorry. | don’t have . {very / time)
5 We can’t make a football team with only eight people.
There are to make a football team.
(too / people)
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Grammar summary | UNIT 4

PAST SIMPLE AND PAST CONTINUOUS

Past simple: form and use

For regular verbs, we form the past simple with infinitive + -ed:

play —»- played, want —» wanted, walk —» walked
| worked in ltaly in 2014.
He started his own company two years ago.

Natice the spelling rules for other regular verbs:
e for verbs ending'in -e, we add -d: organize —» organized

e for verbs ending in -y, we change the -y to an -/ and add
-ed: study —» studied, try —» tried

¢ for verbs ending in vowel + consonant (not -w,-x or -y}, we
double the consonant and add -ed: stop —» stopped

Some verbs have an irregular affirmative form in the past simple:

be —» was/were, do —» did, come —» came,
go—» went, know —» knew, write —» wrote

We use the past simple:

e to talk about completed actions and events in the past. We
often use a time phrase (yesterday, last month, five years ago).
I'met James three years ago.
| learned German at:school.

¢ to describe actions and events that happened one after
another (often in a story or narrative).
She listened carefully to the arguments and she thought
for a few moments. Then she said, ‘Yes, | agree.’

» fora single, repeated action in:the past.
He walked to work every day.

Negatives and questions

To form negative sentences and questions in the past
simple, we use did/didn’t +:the main verb.

Did you see Pete yesterday?

| didn’t know that before.

Did she marry him? No, she didn’t.

The past simple of be is I/he/she/it was and we/you/they.
were. The negative forms are wasn't and weren’t. We invert
the subject and verb when we ask questions.

| was a teacher forten years.

The students'weren’t at school last week — it was a holiday.

Were you at the concert last weekend?

» Exercise 1

Past continuous: form and use

We form the past;continuous with the past simple of the
verb be (was/were) plus the -ing form of the verb.

She was waiting for the train to arrive.

We were playing tennis.

We use the past continuous to talk about an activity i EXERCISES

in progress in the past at the same time as the main 9 , , .

(in the past simple). 4 Complete the conversation using the past simple form of
the verbs.

We were sitting at our desks doing some work:. Stdtignjy
we heard a loud crash. [

We often use the past continuous with the past simp
talk about an activity in progress when another action
place. We can join the actions with while or.when,,
She heard the news while she was driving to work:
My colleagues were waiting for me when | armived atif

We do not usually use the past continuous with stativel
verbs: have, own, know, like, want. -
| went to Manchester to study medicine. At that time[:
wanted to be a doctor.

» Exercise 2

PAST PERFECT

Form and use

We form the past perfect with had ('d) + the past:
He had seen the aeroplane crash.
They hadn’t visited [.ondon before.
Had she heard about the restructuring beforeishe appliéd
for the job? 3

1

We use the past perfect to talk about an event or,
happened before another eventin the past. We of
past perfect simple and the past simple together: v

main event main event,

He went to the interview, but he didn’t get the/job
because he hadn’t prepared for it.

earlier event

We often use the following time expressions'wit
perfect to.emphasize that this action happened eafl
already, before, earlier, just, previously, recently,

» Exercise 3

Comparison of narrative tenses

When we tell a story:
e we use the past:continuous to describe theiscene 0
background to'the main event
e we use the past simple/to describe the main eventsic
another

e we use the past perfect to refer to an earlier'timel
main event:
I was\walking in'the park. The sun wasishining
a scream and ranto'the lake. I saw a/boy: |
into'the water.

P Exercises 4-6
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A

B:

A

1 (you / see) the documentary
about consumerism on the TV last night?

No ? (I / not).

3 (be / it) good?

Yes, it was very good. It 4
(explain} why we throw things away and buy new
things. Fifty years ago people §
{make) things to last. But many companies

8 (change) that in the 1980s.
Also in the programme, they 7
(interview) people waiting in a queue to buy the latest

iPhone. The interviewer 8 (ask)
one man if the new phone ° (be)
very different. The man (reply)

that he ™ (not / think) so, but he
just 2 (want) to have the latest
phonel! -

Choose the correct option (past simple or past
continuous) to complete the sentences.

| was sitting / sat in the park at lunchtime when a bird
was flying / flew down and was stealing / stole my
sandwich.

She had / was having a brilliant idea while she was
walking / walked to work this morning.

Jaime was leaving / left the meeting while they were still
discussing / still discussed the project.

He was leaving / left before the mesting was ending /
ended.

They weren't getting / didn't get any sleep because the
neighbours were playing / played loud music all night.
Sorry, | wasn’t knowing / didn't know that you were
waiting / waited for me.

We were driving / drove to Vancouver and then we were
taking / took a ferry to Vancouver island.

Did you stay / Were you staying in bed while you had /
were having a cold?

Look at the underlined verbs. Are the uses of the past
perfect correct? If not, rewrite the verb using the correct
tense.

When | arrived at the post office it had closed. So |
couldn't buy any stamps.

She got up and had eaten breakfast. Then she cleaned
her bedroom.

The room was cold because someone had left the
window open.

They went to Rome because they had never visited Italy
before.

| sent you a message yesterday. Had you got it?

When my phone rang, | hadn’t answered it.

4 Danny and Sam were invited to dinner at 8 p.m. Say
approximately what time they arrived in each case. Give
reasons for your answers.

1 When Danny and Sam arrived, we sat down and ate
dinner.

2 When Danny and Sam arrived, we were eating dinner.

3 When Danny and Sam arrived, we had already eaten
dinner.

8 Complete the story using the past simple, past
continuous and past perfect form of the verbs.

A few years ago my wifeand | ! went

to Marrakech in Morocco for a short holiday. We

e (want) to see the city and to
spend some time relaxing in the warm weather. We
8 (know) that Marrakech was famous
for its markets, but we 4 (not / want)
to do any shopping. We 3 (do) lots of

sightseeing and we & (have) a great

{go)

time.

Onour last day we 7 (walk) through

a market when my wife & (see)

some shoes that she really ® (like).
Although we 1° {decide) not to do any
shopping that day, she " (go) into the
shop to buy them. | 12 (wait} outside.
Twenty minutes later, she ® (come)

out of the shop. The shopkeeper *
(sell) her three pairs of shoes, a handbag and a set of
six plates!

6 Correct the mistake in each sentence.

1 Where were you training to become a teacher?

2 He broke his leg while he played football.

38 | was thinking it was the best thing to do.

4 Sorry, | had forgotten to buy some milk.

5 When | got to the station, the train already left.

6 Why did you parked the car so far from your house?
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COMPARATIVES AND SUPERLATIVES

Regular adjectives

Adjective | Comparative Superlative
cheap cheaper the cheapest
big | bigger the biggest
simple simpler the simplest
healthy healthier the healthiest
expensive | more expensive | the most
expensive

We add -er to regular, short adjectives to form the comparative.
We add -est toregular, short adjectives to form the superiative.

cheap —» cheaper —» cheapest

We add more and most to longer adjectives to formthe
comparative and superlative.
expensive —» more expensive —» most expensive

Notice the spelling rules for comparative and superlative
adjectives.

¢ for regular, short adjectives, add -er/-est:
long — longer —» longest

e for adjectives ending in -e, add -r/st:
large —» larger —»- largest

e for adjectives ending in -y (after a consonant), change the -y
to -i and add -er/-est:
happy —» happier —»- happiest,
healthy —» healthier —»- healthiest

o for adjectives ending in consonant-vowel-consonant, double
the final consonant and add -er/-est:
big —» bigger —» biggest

We use the comparative form to compare two things. We
use than after a comparative adjective.

London is bigger than Paris.

Life in the country is more peaceful than city life.

We use the superlative formito compare one thing with
three or more other things. We usually use the before a
superlative adjective.
My school days were the happiest days of my life.
The train'is the most comfortable way to travel.

» Exercises 1 and 2

Irregular adjectives

Adjective Comparative | Superlative
good better the best
bad worse the worst
many more the most
little less the least

Some adjectives have irregular comparative forms.
The weather was better than we expected.
It's a worse film than the first one.
He won the most votes of all the candidates.
I want to spend the least amount of money possible,

Notice that we can also use less and the least with ap
adjective.
The Acacia hotel is the least expensive, but it's alse
convenient than the other two hotels.

» Exercises 3 and 4

(not) as ... as

We use as + adjective + as to compare two thingsand.
they are the same or equal.

Ewa is as tall as her sister.

Alaska is as cold as Canada.

We use not as + adjective + as to.compare ‘two:'ﬂ_i;‘»_ '
say that one is less than the other. : -
The ltalian restaurant is not as expensive asithe ff
restaurant. (= The ltalian restaurant is less expensive
the French restaurant.) >~
She is not as young as she looks!
The film was not as good as the book.

more + noun

We can also make comparisons with more + noun::
There areimore waiters than customers in this/res
The bus is cheaper but it takes more time.

the same and different

We also use the same ... as and different from/toto;
compare things.
He's wearing the same shirt as you.
Englishis different from other languages. !
This coat is a different colour to the other one, but
are the same price as each other.

P> Exercises'5 and 6
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EXERCISES

4 Complete the sentences using the comparative and
superlative form of the adjectives.

1

What is the
the station from here?

(quick) way to get to

Do you have a
than this one?

What do you think is a
career — law or banking?

(cheap) perfume

(rewarding)

He always chooses the
(expensive) dish on the menu.
| always pay in cash. It's
than using a card.

(simple)

Do you think eating a lot of meat is
(healthy) than eating no meat at all?

It was the (pretty) dress in the
shop.
That was the (difficult) interview |

have ever had.

2 Put the words in the correct order to make sentences.

1

than /is / gold / less / silver / expensive

is / flying economy / than / more / comfortable / flying
business class

the problem / you / than / difficult / think / more / is

of / she's / daughters / oldest / four / the

idea / is / your / best / first / always / not / your

d best betteF’ least less
more most worse worst
Most people think itis ' ____Dbetter __ to be rich than to

be poor. But that is not always true. Winning the lottery

was actually the *
to mel Suddenly | had ?

thing that ever happened
‘friends’ than | had

ever had before. But they weren't real friends. They were

4

make things %

interested in me than in my money. To
, my real friends stayed away.

| didn't go crazy with the money. | bought a few new things

—~the 8

thing was a new car — but they didn't

really make me any happier. So in the end | gave all the
money to a local children's hospital. People often ask me if
it was a difficult decision. And | say, ‘No, it is probably one

of the 7
also gave me the @

difficult decisions | have made and it
satisfaction’.

4 ook at the underlined comparatives and superlatives.
Are they correct? If not, correct the mistake.

1 I'm sorry only two people replied. But two is better than
none.

2 What is the more interesting place to visit in the area?

w

Making your own website is simpler than you think.

£ Y

He's a pessimist. He always expects the worse thing to
happen.

She left work more early than usual.

| have the least money than | thought | had.
She is the tallest person in the class.

0 N O O

He wasn't as angry than | expected.

B Complete the conversations. Use one word in each space.

1 A Whatis ' __the tallest building in the world?
B: | think it’s the Burj Al Khalifa in Dubai. It's certainly
taller 2 _ the Petronas Towers in Malaysia.

2 A: What do you think of the restaurant ‘In Shanghai’ on
Bridge Street? Apparently it'sthe® __ popular
Chinese restaurant in Manchester.

B: Really? The food is good, but it's not as tasty
4 thefood at ‘China Kitchen'.

3 A: Do you still run every day?
B: No. I'd like to. I'm not 5 fit as | was in the
past. The trouble is I'm too busy with work. | need
6 time for exercise.
A: Yes, I'm in the same situation 7

you.

4 A: Do you thinkit's® difficult for young people to
find a job these days ° when we were young?
B: Yes, | do. But | think the 1° difficult thing for

them is to find somewhere cheap to live in the city.

The rents in London are some of highest
in the world. It's very different 2 twenty
years ago.

A: Yes, but London is unusual. Things are ¥ _ _as
bad* ______ that everywhere.

6 Correct the mistake in each sentence.

1 New York is more expensive that Paris.

2 My wedding day was the happier day of my life.

3 | find physics a more easier subject than maths.

4 |t is different than how it was twenty years ago.

5 It is the most bad restaurant in the city.

6 The interview went the best than | expected.
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VERB PATTERNS WITH INFINITIVE Notice that teach is often followed by how beforg ;fExERCISES 3 Rewrite the sentences so they have the same meaning.
% to + infinitive. i :
AND -ING & +I-;: It:ul;: t me (how) to play guitar. 4 Complete the conversations using to + infinitive or the 1 [t can be stressful to change jobs.
; . -ing form of the verbs. _ stressful.
verb + to + agree, decide, expect, hope, learn 4 2 Knowin . . .
- = . ; g the right person to contact is essential. |
infinitive | (how), manage, need, plan, promise, \_/M 1 A: What gre 31/ou doing? e i |
Ly, t, Id lik g L B: I'mtrying ix) my bike. — : . r— " .
seem, try, want, wou e We use.the_-lng f.orm of the've:rb after certain verbs;, A: Would you like me 2 (help) you? 3 Helping people with their problems is very rewarding. -
’ ! enjoy listening to music in my car.
verb + object + ask, encourage, expect, help, need, They don’t lik tching football match B: Yes, please. Do you know how It
to + infinitive persuade, teach ... {how), tell, want, Di:};/ o:,;o;;si?j:;asacyi:gg ,::, - allimarcliss, g {make) the brakes work? 4 It was strange to see him again after so many years.
ouldike 2 A: Doyouenjoy* (speak) in public? — N K h "— strange.
= . % i ing downhill i ier than walking uphill.
| verb +-ing avoid, consider, continue, enjoy, Common verbs which are followed by the -ing/ft B: | don'tmind ® : : (give) 5 Wealking downhills eas P
finish, hate, like, spend time the verb are: avoid, consider, continue, enjoy, finish, f presentations f | have time o prepare. I — — :
T like, spend time. : A: | hate® (stand) up in front of 6 It was embarrassing not to have the right information.
verb +-ing OR continue, like, start large groups of people. embarrassing.
to + infinitive . S B: When do you have to do that? 7 Planning a big event takes a long time.
Verb + -ing or to + infinitive A: lagreed” (give) atalk at a " _ B
Verb + to + infinitive Some verbs can be followed by either ~ing/or to conference Nt RGUM. 8 It was great to spend time with my family.
Aft rtal b the to + infinitive f e The meaning is the same. The most common v 3 A: Areyou planning 8 (do) - great.
ir ‘;_i a.n verDswe Lseine oL n |n'| ve ?rm SuanouIer can be followed by both forms are: continue, like, anything special for your 30th birthday? '
\(;er 2 is is often to talk, about hopes, intentions and It continued to rain / raining for three days. B: Yes. My friend Juan and | have decided 4 Write two sentences for each set of prompts.
ecL‘s/:cr;:.Ci e Ttaar: | like to eat / eating Chinese food from time to tiis. ° (have) a big party. 1 nice / have a picnic / in the summer
| tried. t lo .W?;" ok He started to play / playing football when:t A: Where? It's nice to have a picnic in the summer.
Hr/e ? e;( P r;,s, E: . ; B: We considered ™ (rent) the Having a picnic in the summer is nice.
SWANILSIIOICOMEMVILILLS, Negatives in verb patterns DanceMania nightclub, but it was too expensive. : '
—- A: How many people do you expect 2 ot easy / write poetry
Common verbs which are followed by the to + infinitive To make the second Ve_"b nfagative in th'ese verbipa 1 (come)? o :
form are: agree, decide, expect, hope, learn, manage, S (el T B9 ¢ a0 O R A el B: About 200. We'll continue ” ' ) '
need, plan, promise, seem, try, want, would like. I told him not to wait. ‘ (look) for a venue, but it's not easy. 3 tiring / work / twelve hours per day
We spent a lot of time not doing anything.
Notice that k di e 4 A: What do you think of these companies that avoid o S
toowtlci::ﬁni:venow S S OSSO O REiOle - Exercisestitand!2 " (pay) their taxes? 4 bad idea / go for a run / without a bottle of water
g B: [think it's terrible. Someone needs _
I'know (how) to write my name in Japanese. . h d thing about it
S S INFINITIVE AND -ING CLAUSES (do) something about it.
: A: lagree. It seems (be) the big 5 sensible / book tickets / in advance

We can use verbs in two ways to describe howiso companies that are the problem. -

B: Why should small companies pay and not big ones? 5
No one likes (pay) taxes. 6 not polite / phone people / after 9 p.m.

Verb + object + to + infinitive

It + be + adjective + to + Verb + -ing + be

Certain verbs can also have an object before the to + infinitive adjective

infinitive form of another verb. In these cases the object .
is the object of the main verb but the subject of the to + It is easy to find our house. | Finding our house.
infinitive verb.

2 Put the words in the correct order to make sentences.

o= Wl . 1 buy/to/some/need/|/stamps
It is tiring to commute Commuting every. ; i
She asked me to check the train times. every day. St I need to buy some stamps _ 8 Correct the mistake in each sentence.
I would like everyone to concentrate. 2 you/him/me/ call/can/tell / to 1 | enjoy to listen to classical music.
I'need you to help me with my homework. L ? =
Mk 2 Y » Exercises 3-5 = - ’ T !
3 want/you/go/me/to/do/thebank/to 2 | don't mind wait.
Common verbs which are followed by object + to =1
+ infinitive are: ask, encourage, expect, help, need, 4 not/1/hope/be/late/to 3 Can you help us finding a new apartment?
| persuade, teach, tell, want, would like. . -
: 5 agreed/ her/pay /212 perhour/1/to 4 He told to do my work again.
Some verbs must have an object before to + infinitive. ) - i
The most commoniare: encourage, persuade, tell, teach. 6 not/hate/ |/ the answer / knowing 5 | persuaded him to not leave.
I told himto wait in reception. . = -
They persuaded us to stay another night. 7 me / encouraged / the job / apply / she / for / to 6 To work late at night is a bad idea.

We don't have toluse to with the verb help.

: : 8 her / asked / two tickets / 1o / | / book
Coffee helps me (to) stay awake.

180 151




Grammar summary | UNIT 7

PRESENT PERFECT SIMPLE
Form and use

Affirmative Negative

I/'you/we/they have lived | |/you/we/they haven't lived

(haven't = have not)

he/she/it has lived

he/she/it hasn't lived (hasn’t =

i has not)
Question Short answer
have |/you/we/they Yes, |/you/we/they have.
lived? No, I/lyou/we/they haven't.
has he/she/it lived? Yes, he/she/it has.
L No, he/she/it hasn't.

We form the present perfect simple with the present simple
of the verb have (have/has) + past participle. We add -ed to
regular verbs to form the past participle:

play —» played, watch —» watched, work —» worked

The spelling rules for other regular verbs are the same as for
the past simple tense (see page 146).

Some verbs have irregular past participles, e.g.:
do —» done, make —»- made, see —» seen

To form negative sentences and questions in the present
perfect, we use have/has and haven't/hasn’t + past participle.
He hasn’t read any. of Hilary Mantel's books.
Have you met her before?

We useithe present perfect simple to talk about experiences
or things'that happened at an unspecified time in the past.
The present perfect may also suggest that the action may
happen again in the future.

I have visited many different countries in my life.

Brazil has won the World Cup five times.

The verb go has two past participle forms: been and gone.
Weiuse been to say someone went to a place and came
back. We use goneto say the person is still in the place.
I've been to the bank. (And now I'm back.)
He’s gone to London for'the day. (He'sstill in London:)

» Exercises 1 and 2

PRESENT PERFECT SIMPLE
AND PAST SIMPLE
When we use the present perfect simple, we often don't say
when the action happened (the time is not specified). We use
the past simpleito describe a finished action at a specific time
in'the past. We often say whenithe action or.event happened.
He's worked mostly in the food industry.
He!worked for Kraft foeds from 2011 t0:2013.
Yes, I’'ve met her before. We met at Jo’s party.

We often use the past simple after a present perfect
question to give more information about the experienca
Have you been to Gresce? p
Yes, | have. | went there in 2015.

» Exercise 3

We often use the present perfect with ever, never, already
and yet. Ever means at any time in the past; never me
no time in the past.
Have you ever been on a seaplane?
She's never lived on her own.

We use already and yet to talk about actions that hap
recently, or actions that have not happened butwi
happen soon. We use already in affirmative sentencesrand|
yet in questions and negative sentences.
I've already made the sandwiches, but | haven't praps
any drinks yet. '
Has he returned yet?

» Exercise 4

We also use the present perfect simple to talk about:thi
which happened recently, where the present resuit
past action is important.
I've lost my wallet. (=| can’t find my wallet.)
He’s left the company. (= He doesn’t work here anymora) 2
» Exercises 5 and 6 3

4
EXTENSION: PRESENT PERFECT

CONTINUOUS v

We form the present perfect continuous with have/has
been + -ing.
We have been travelling since sixo’clock this/mc
He hasn’t been watching the football match.

1
2
3

We use the present perfect continuous to talk about:

¢ the duration of an action which started in the pasta
continuing now. !
We have been waiting for thern to arrive since 1!

We have been workingion this project for thret 8

e how someone has spent their ime recently, (nott
their actions).

Jack’s been playing on his.computer all day.
. i
We use for to/introduce the duration of an event or actief

and since to say when the event/action began.
I've been waiting for three hours.
I've been waiting since nine o’clock.

2

When we use a stative verb (e.g. know, live, belong)to;
about an event or action that started in the past and [s
continuing, we use theisimple not'the continuous!

I'have known him for years. (not Hhave-beer#h 5
foryesars:) .
P Exercise 7
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A

EXERCISES

4 Complete the conversation using the present perfect
simple form of the verbs.

So, I (look) at your CV.

2 (you / have) any experience
of working with animals before?

Alittle. |8 {own) a few pets — a

dog and some rabbits —and | 4
(also / help) my uncle on his farm a few times. But |

8 (not / work) in a zoo before.
What animals does your uncle have?

He only has cows and pigs now, but he

8 (also / own) some more exotic
animals in the past. He had llamas and ostriches too,
but he 7 (sell) those now.

And working with animals: what 8
(it / teach) you?

The most important thing is that | ©
{learn) to be more patient. It ©
(also / give) me more confidence. -

Are the sentences with been and gone correct? If not,
correct them.

1 He’s just been to the shops. He'll be back in a moment.

Have you ever been to the USA?

I've gone to the garage. They said there was nothing
wrong with my car.

My sister has been to Australia to start her new job.

Choose the correct option to complete the sentences.

Hello. 1 don't think we met / we've met. My name's Paul.

The ship has left / left the harbour at 3 a.m.

John is a well-known portrait painter. He painted / has
painted many famous people.

! had / I've had quite a lot of cooking experience.

She didn't see / hasn't seen our new house - but she's
coming next week.

She didn’t see / hasn’t seen me when | waved at her.
He broke / has broken the world record in 1998.

Did you call / Have you called me last night?

Rewrite the sentences. Put the words in brackets in the
correct place.

Have you seen a whale? (ever)

I've eaten breakfast, thank you. (already)

He's had a full-time job. (never)

Have they replied to your letter? (yet)

Has she worked with children? (ever)

Sorry, | haven't had time to look at your report. (yet)

5

Complete the conversations using the present perfect
simple and past simple form of the verbs.

A: What's the matter?

B: I (lose) my mobile phone.
A: Where* (you / lose) it?
B: |think|3 (leave) it on

the bus this morning. It's really annoying. |

4 (never / do) that before.

A: Where's John?

B: Yous’ (just / miss) him. He
6 (go) out to meet someone five
minutes ago.

AT (he / say) if he was coming
back?

B: No, but | hope he will. He #
{not / finish) the work | asked him to do yet.

B: How's your tooth?

A: It's a bit painful but | ©
appointment with the dentist.

B: Oh good. When for?

A: Monday 24th. They
any appointments before then.

(book) an

(not / have)

Correct the mistake in each sentence.

1 Did you ever have any experience of selling?

2 | have seen him yesterday.

3 | have gone to many countries in my life.

4 She hasn't yet arrived.

5 We have met each other at the 2015 annual conference.

6 Have you wrote this proposal by yourself, or did you
write it with a colleague?

Complete the conversation using the present perfect
continuous form of the verbs.

A: What (you / do) today?

B: 12 (get) ready for my holiday.

A: Oh, where are you going?

B: Japan. My husband does business there sometimes
and he? {try) to persuade me to
go there for years.

A: Howlong* (he / go) there?

B: Well, he s (work) with Mitsubishi

Bank since 2005 — so over ten years now.
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Predictions with will

Grammar summary | UNIT 8

Affirmative Negative
I/you/he/she/it/we/they | I/you/he/she/it/we/they won't:
will live _|live (won't = will not)

Question Short answer

will I/'you/he/she/it/ | Yes, I/you/he/she/it/we/they will.
we/they live? No, I/you/he/she/it/we/they won't.

We use will + infinitive (without to) to make predictions about
the future that we are certain about. We often use will with /
think / I hope / | expect / I'm sure / | don't think.

The price of petrol will rise over the next ten years.

I expect they will move to America, because they have a

lot of friends there.

I'm sure he’ll phone us from the airport.

Notice that the verb form remains the same in the third
person. (I think she wil-akes the job. X)

will: negatives and questions

We form negative sentences with won't (= will not) + infinitive
(without to).
They won’t know the answer until Tuesday.

We form questions with will + subject + infinitive (without to).
Will you be home for dinner?
When will you finish your report?

Predictions with might

We use might + infinitive (without to) to talk about events
in the future which we think are possible, but we are less
certain about. /t might means ‘It is possible that it will ...’

Bring an umbrella. It might rain later.

I might be home late this evening.

John might not be at the party.

» Exercises 1 and 2

DECISIONS WITH GOING TO

We use (be) going to + infinitive to talk about a future plan
or intention which we have already decided to do before
we speak.

I’'m going to visit my parents next weekend.

The company is going to launch their new website on

st April,

We’re going to go to France for our summer holidays.

(We've already got our tickets.)

Helisn’t going to come to the party

Are they going to watch the match this evening?

» Exercise -3

DECISIONS WITH WILL

We use will + infinitive (without to) to talk about fiit
and actions or a decision we make at the moment:
are speaking.

EXERCISES
4 Put the words in the correct order to make conversations.

1 A: you/when/home/ will / tonight / be

! ?
] 3] : ) P
Jack.. One mor;went. Il see if he's here. (not + B: hope /home /by 6.30/1/1/1l/ be
seeifhe'shere;
Sorry, | can't speak now. I'll call you later. (not trr-
eel-youater) 2 A: won't/ the election / the Green Party / win
A: The train has been cancelled. o . -
\ B: No, / get/ but/ might / a lot of votes / the
B: OK. In that case, Pll take the bus. (| have just deaf s g y
do this, at the moment of speaking.) ] o - o
. might / this / it / afternoon / rain
A: The train has been cancelled. 3 A N
BlratslOralinigoing)to/take the‘ bus, (lhavela B: Oh dear. / very heavily / rain / it / will
decided this and have got a bus ticket.)
Ohdear. ?
» Exercises 4 and 5 4 A: think/'ll/ do/she/ like / her present / you
‘?

B: Yes,/she/it/love/'ll
Yes,

REPORTED SPEECH

When we report what someone said, we put'the verb '
used at the time one step ‘backwards’ in'the past

Complete the sentences. Use will, won't, might and might
not with these verbs.

Reborted speech

Past simple
He said (that) he was st
| Past continuous

Direct speech

Present simple leave take

‘I'm sorry.’

be get go spend

Present continuous 1 They the night in London. It

‘We're playing They said (that) they were/ depends how late the show finishes.
| football. | playing football. 3 2 Please could you complete this short questionnaire?
| Present perfect simple | Past perfect simple Don’t worry — it long. _ ’
‘'ve eaten, thanks. | She said (that) she had e 8 I'msure she better quickly. She's
Past simple Past perfect youncj:; gnd :t.l'd broad. 'm al o that
‘| visited New York. Luc said (that) he had|v] & leont h_ke oficays goMmag. I'm always wormeg tha
New York. something wrong.
: T 5 It's arisk going skiing in Europe in late March. There
willlwon’t | would/wouldn’t
any snow.

UL ) | . . P
dimestyculatelght [ hielaidithatihoweul i 6 He's overqualified for the job, so | think sooner or later he

me at eight. the company.
can/can’t could/couldn’t
‘| can help.’ 1 She said (that) she:could Complete the list of New Year resolutions (things people

are planning to do next year to improve their lives). Use
We often need to make other changes when'we repié,r", be going to and these verbs.

someone said:

* Pronouns: | —» he/she; we —» they; my —» his/hefi. :ZVE‘ :ta;p m l::f aric
our —» their
* Time expressions: tomorrow —» the next day; 1 Cassie is going to learn to speak Arabic.
yesterday —» the previous day 2 Sarah and Pete money for
For. information about reported (indirect) questions, s anew flat.
page 140. 3 1 more exercise.
4 (John) smoking?
P Exercise6 5 My brother says he weight.
6 (you) healthier food?
7 Deborah s0 hard.
8 We to new places.
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4 Choose the correct future form to complete the
conversations.

A:
B:

o> W2

o>»ox»

A:

Trxo® >

Hello. Can | speak to Jake Holmes?

One minute. ' I'm going to see / I'll see if he's here. ...
Sorry, he's out.

OK. 2 I'm going to call / I'll call back later.

OK. ® I'm going to tell / I'll tell him you called.

The printer is still broken.

Yes, | know. 4 I'm going to fix / Il fix it. | just haven't had
any time.

5 I'm going to call / I'll call the engineer, if you like.

Hi. Are you ready to order?

No, not yet.

OK. 8 'm going to / I'll come back in a moment.
Thanks. But 7 we're going to have / we'll have a drink
while we are waiting.

Excuse me. Can you tell me the way to the station’?
Sure. & I'm going to take / I'l take you there.

Oh, | don't want to trouble you.

No, that's OK. ¢ I'm going to catch / I'll catch a train
there myself in ten minutes.

OK. Thank you very much.

85 Correct the mistake in each sentence.

1

We'll see a play at the theatre this evening.

| think it will rains this afternoon.

They might to cancel the meeting next week.

That bag looks heavy. I'm going to carry it for you.

In the future, we'll to see more electric vehicles on our
roads.

Marco will move house next month.

6 Rewrite the sentences using reported speech.

1

2

3

‘I'l send the email again.’
He said that he . ]
‘Martha hasn't really answered my question.’
Boris said that Martha
‘| can call Barbara back later.’

Joan called. She said that she
‘I'm a bit annoyed about the delay.’
Kate told me that she
‘We posted it on Tuesday by express post.’
She said that ]
‘| want to check the quote before | send it.’
James said that he
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e

ZERO AND FIRST CONDITIONAL We use the first conditional talk about a possible-‘*'ﬁ'.ﬁ&_i_a

action or situation and its future result.
Zero conditional: form and use If | have a ot of work tomorrow, I’ll stay late at theloffige
(= It is possible that | will have a lot of work) R
Pl ride my bicycle to college tomorrow if it's supny.
possible that it will be sunny tomorrow) 5

EXERCISES 4 Put the words in the correct order to make instructions.

{ Match the two halves of the sentences. 1 the food / serve /is / hot /it / when "-

Fecp likeiio bajpraisad 2 please / as soon as / arrives / she / let me know

We don't go swimming ‘
| can't sleep , 3 starts making / switch off / a noise / if / the computer / it I.
Some plants die

| always wear a suit
People don't work well

If/When-clause main clause

| IffWhen + present simple | present simple

DO WON =

unless :
_ 4 always / send / you / check / them / your emails / before |

We form the zero conditional using:

We can also use unless to talk about possible actio c o
when they feel stressed. 5 don't/|/do/ until/ tell/ you/ anything |

I7When + present simple, present simple situations in the future. Unless means i ... not’. a |

If/When they don’t drink enough water, people become Il ride my bicycle to college tomorrow unless! [t raj b when | have an important meeting. |
dehydrated, (= if it doesn't rain) ¢ when they do a good job. 6 operate / before / read / the instructions / you / |

I am always tired if/when | arrive home from work late. You won’t finish your essay unless you start today, d ifthe light is on. a new machine / always '

i e ifthe water is cold. - I

We can use if/when in two positions: » Exercise 2 f if you water them too much. I

If/When-clause first: If [ arrive home from work late, | am S GComplete the text. Use the correct form of these verbs.

2 Choose the correct options to complete the

always tired.. when and if conversations. be begin come do feel
Main clause first: | am always tired if | arrive home from —_— go hurt look stand switch
work late. When we talk about possible situations in the future L 1 A I'mtired. ‘

B: Then go to bed. You ' feel / will feel a lot better
tomorrow if you 2 get / will get a good night's sleep.

the first conditional, we can use if or when, but ther
When the iffwhen-clause is at the beginning of the sentence,  difference in meaning. We use when to talk about a

If you sit in front of a computer all day, here's some advice
to stop you feeling the bad physical effects. When your

we use a comma to separate it from the main clause. future action or situation. 2. A: Unléss you ® change / will change your password eyes ! to feel tired, 2 off ‘|
Hilisce Annarlwillgive heryounmessagediElifelee regularly, sooner or later someone else * discovers / the screen for a moment or3 __ _ away from the
We use the zero conditional to talk about facts or things but not certain that | will see Anna) will discover it screen for a minute. If your back * )
which are generally true. Wher.r | see Anna, | will give her your message. (= B: Yes, but if |5 change / will change it, | ¢ probably 5 up and walk around the room for a few ‘
If you cool water to zero degrees, it freezes. certain that | will see Anna) forget / will probably forget t. minutes. Even better, if you © outside into |
| ride my bicycle to college when it's sunny. the fresh air, you 7 more refreshed when |

» Exercise 3 3 A: Ifyou 7 turn / will turn off your phone, you & find / will

If + present simple, will/lwon't + infinitive (without to)

; g Don't leave 'the house until | get there.
If I have a lot/of work tomorrow, I’ll stay late at the office.

) . you®__ backto your desk. You may think
When we talk about facts or things which are generally true, find it much easier to concentrate. these things are a waste of your work time, but if you
we can use if or when. There's no difference in meaning. : B: Yes, but what if | ® get / will get an urgent call? ° them reqularly, you © more
IMPERATIVES IN CONDITIONALS _ e : ey |
> Exercise 1 4 A: Are you going to stay in your job? productive.
[ Imperative ‘ if + present simple ‘ ) BiYes, | st/ will stayin my Job, unless 1 find / will 6 Correct the mistake in each sentence l
find a better one. )
First conditional: form and use We use an imperative + the present simple in the if-olalBs’ , . 1 | will buy the new version of Microsoft Office if it will come
— X 3 5 A: I'm so bored. | want my life to change! o
when we tell or ask people to do things. . " . down in price.
> B: Well, you know what people say — if you 2 want / will
- Just ask if you need any help. . 1 .
If-clause main clause want things to change, then you * have to / will have . ] .
" to chanae them vourself 2 Come with me if you will be free.
If + present simple, will/lwon't + Infinitive We can also use when, before, as soon as or until/insteadior 9 y i — i
(without to) if when we refer to future events. 6 A: Why do you write everything down? 3 Unless you will try to do new things, you will never learn |
] 7 = o= z Call me when you arrive. B: Because if | “ don't write / won't write things down, anything. |
We form the first conditional using: Please lock the windows before you leave. | ** always forget / will always forget. 3 ]

i 4 [f| see her later, | give her your message.
Complete the sentences with if and when.

P Exercises 4-6 We'll start the meeting Jessica arrives. 5 When | live to be ninety years old, | will be very happy.

Welsanuse If mitwojpositions: Py o) 2 youwant me to help you, you'll have to

If-clause first: If | have a lot of work tomorrow, ['ll stay late walt a few minutes. 6 Please visit reception as soon as you will arrive.

at the office. 3 my train is late, | will call you. '

Mainclause first: /'l stay late at the office if | have a lot of 4 Therewillbeabigcelebration ____ he wins the I

work tomorrow. election.

5 Il'gotothebank______ it opens. ;

Whenithe if-clause is at thg beginning of the sentence, we 6 | don'ttake this opportunity now, I'm sure |
use'a.commato separate it from the main clause. I'll regret it. '
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THE PASSIVE

Passive and active

We use the active form to talk about what the subject does.
We use the passive when we want to focus on an action or
the object of the action, rather than on the person who is
doing the action. The object of the active sentence becomes
the subject of the passive sentence.

We form the passive with the verb be + past participle.

subject object
Active: The farmers pick the oranges in November.

subject object
Passive: The oranges are picked by the farmers in November.

» Exercise 1
by + agent

In an active sentence, you know who or what did the action.
The regulator fixes the prices.
Zaha Hadid designed the building.

In a passive sentence, when we want:to say or when it's
important to know who:does or. did the action (the agent),
we use thepassiveiverb + by +agent.

The prices are fixed by the regulator.

The building was designed by Zaha Hadid.

It isn’t always necessary to/use by + agent. We often use
the passive because we do not know who or what did the
action, or whenjitiisn’t important to say.
Thebicycle was stolen from right in front of my house.
(I don't know who'stole it.)
Breakfast is served from 7.00 to 9.00 a.m. (We do not
need to say by the hotel staff))

» Exercise 2

Present simple passive

| Affirmative and negative
Coffee
Plants

lis/isn’t produced here.

cultivated in this garden.

are/aren’t

Question

Is coffee produced here?

Are plants cultivated in this garden?

We form the present simple passive with the present simple
of'the verb be (am/is/are) + past participle. We use the
present simple passive to describe:
e facts which are generally true

Tea is grown in India.
e actions which happen regularly

The OlympiciGames are held every four years.

e steps in a process
The cars are assembled by robots. When the cars

finished, they are loaded onto lorries and'they are)

transported to the docks for shipping.
» Exercise 3

Past simple passive

Affirmative and negative
Coffee
Plants

was/wasn’t produced here:

cultivated inithis gs

were/weren’t

Question
Was coffee

produced here?: g
cultivated in tf

Were plants

We form the past simple passive with the pastisimpl
verb be (was/were) + past participle.
We use the past simple passive:

e to talk about past or histarical facts
The company was founded in 1897 by Thoma

to describe a past process or series of events)
After the volcano eruptea, a lot of ash was sent |
atmosphere. Because of the ash cloud, manyfiig
cancelled.

> Exercises 4 and 5

PHRASAL VERBS

A phrasal verb is averb + particle (usually'a prepos
The verb + particle create a phrase with'a meani
‘would not expectifrom the two separate words,
across =to find unexpectedly, take off = leave the

Phrasal verbs can be transitive'(+ object) or intrans

no object).
I.came across an;interesting article in the newspapel:
{transitive)
The plane took.off three hours late. (intransitivej.

Some transitive|phrasal verbs are inseparable:
must goafter the particle. Three-part phrasal verbs!
two particles) with one object are always inseparable.:
I’'milooking after' my grandson tomorrow.
I’'m looking after him tomorrow.
He always comes up with good ideas.

Some transitive phrasal'verbs are separable: the
go before or after; the particle. But if the object is:a.
it must.come before the particle.

They turned down our offer.

They. turned our offer down.

They turned it down.

» Exercise 6

EXERCISES

4 Choose the correct option (active or passive) to complete

the sentences.

1 Pasta makes / is made from wheat.
2 The Pyramids built / were built around 4,500 years ago.

3 The company promoted / was promoted John to finance
director.

4 They clean / are cleaned the windows twice a month.
5 His new book published / was published last week.

6 British people now drink / are now drunk more coffee
than tea.

7 Every schoolchild gives / is given a computer tablet from
the age of five.

8 Did they give / Were they given any training before they
started working?

Read the sentences. Cross out the agent when it isn't
necessary.

He was arrested last night by-the-petice.
She was taught to ski by her father.

Strawberries are grown by farmers in this area.
The fire was finally put out by the firefighters after six hours.
We were met at the airport by a driver.

o O s 0N =

The teachers are supported by teaching assistants.

Complete the description of making yoghurt at home using
the verbs in the present simple active or passive form.

Home-made yoghurt tastes much better than yoghurt
from the supermarket and it's really easy to make.
Basically, yoghurt * {make)

by adding certain bacteria to milk. The bacteria

2 (find) in other yoghurt. Just

buy some natural yogurt from the shop with live bacteria
and ? {add) a spoonful to the milk.
Then * (leave) the milk somewhere
at a temperature of between 40 and 46 degrees Celsius.
In about four hours, the milk ®
(transform) into yoghurt. Some people

6 (use) a yoghurt maker to do this,
but my yoghurt 7 (make}) in an old pot.

Complete the facts using the past passive form of these
verbs.

build destroy hold invent
open sell speak write
1 The 2014 football World Cup in
Brazil.
2 The wheel around 3500 BC.
3 According to archaeologists, the Giza pyramids
around 2500 BC.

The Panama Canal, which linksithe Atlantic/and Pacific
Oceans, in1914. '
‘Mr Watson — come here — | want to see youi." These
were the first words that on the
telephone.

The play Romeo and Juliet by
William Shakespeare.

The library of Alexandria ina
terrible fire.

The first personal computer in
1975 for $400.

Correct the mistake in each sentence.

1

Put the words in the correct order. There is sometimes

The car is Japanese but it produce in the UK.

We were offered the students the chance to work with

us during the summer vacation.

The house was built from my parents.

Was he arrest for his crimes?

Does she employed by the airline or the airport?

Most chopsticks make from wood.

more than one possible order.

1

2

up / from the airport / I'm / at 10 a.m. / him / picking

up / people / how many / turned / for the meeting

working / he / on / late into the night / carried

Freddy / get / very well /1 / along / and

over / the company / they / in 2008 / took

|/ look / the word / had to / in the dictionary / up

It's her own company. it / up / in 2012 / she / set
It's her own company.

They didn’t complain. just / with / on / they /it / got
They didn’t complain.
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MODAL VERBS (1): MUST, MUSTN'T,
HAVE TO, DON’T HAVE TO, NEED TO,
DON’T NEED TO, CAN

must, have to and need to

must
You must come to the meeting this afternoon.
They must arrive on time.

have to
' have to go to the airport now to meet Sam.
She has to speak Chinese when she works in China.

need to
I.need to finish my assignment before Thursday.
He needs to take the car to the garage to fix the brakes.

Notice these rules for modal verbs:

e there is no third person -s with madal verbs.
She must go.

e there is no to before the infinitive which follows.
They must stay there till' 9.00.

e have to and need to are regular verbs, not modal verbs.
| have to go. He/She has to help.
They need to be here. He/She needs to help set up the
conference.

We use must, have to and need to + infinitive to say that
something Is necessary. We often use must and have
to + infinitive to talk about rules.
You must show. respect to older people.
Cars have to driveion the left in England and Japan.
You.need to be careful when you cross theroad.

There isn't much difference between must and have to, but
we often use must to express an obligation that.comes from
inside/us and have to to express an external obligation (e.g.
a law).
| must finish. my report today — I'm going on holiday
tomorrow.
I'have to finish my report today — we are meeting to
discuss the findings tomorrow.

mustn’t, don’t have to and don’t need to

We use mustn’t + infinitive totalk about things that are not
permitted, i.e. there is an obligation not'to do them.
You mustn’t touch the door!until'the paint is dry.

We use don’t have to and don’t need to + Infinitive to say
something is not/necessary, or'there is no obligation to do
something.

I'don’t have to go to work tomorrow. It's my day. off.

He doesn’t need to call me first. Heican just come when

he's ready.

Notice that:

* there is no auxiliary do with modal verbsin theiny
guestion form.
I mustn’t ose.

[EXERCISES
1 Choose the correct option to complete the sentences.

You must / mustn’t park there. It's the director's parking
space.

He needs to / mustn’t read more to improve his reading
speed.

| need to / don't have to be there by eight o’clock —
that's the time when the film starts.

You have to / mustn't sign the register every time you

e have to and need to are regular verbs.
They don’t have to wait. He/She doesn’t ne !
Do | haveto see him? Does he/she have to workdi]

e The negative of need to Is don't/doesn’t need to
also use needn’t. The meaning is the same.

e donit ':eed fo.stay. enter, so we know who is in the building.
WelnsednSstay. You mustn't / don’t have to get a visa if you are staying
» Exercise 1 less than one month. :
You must / don't need to finish your food or people will
think you don't like it.
can You mustn't / don’t need to take the lift — you can take

the stairs if you prefer.
You have to / don't need to follow the rules, like
everyone else.

Can is also a modal verb.
They've finished work for today, so theyican go'hems now
Sorry, I ’can’t come to party this evening.

Can you bring your laptop to the meeting, .g;f_e_ea_‘s:; Put the words in the correct order to make sentences.

. The best thing about the holidays is:
We use can + infinitive when we want to say some
possible or. permitted.
Yot/ can come to the film with us, if you'wantto
Pedestrians'and horses can use this track;

1 you/ get up/you/want/when/can

2 have / you / worry / don't / being on time / to / about

We tise can’t + infinitive when something is not'alle
permitted.
You can’t play football tomorrow:

The best thing about your birthday is:

3 nice/you/ 1o/ everyone / must / be

As canlis.amodal verb, notice that: D 4 choose / want/you/to/do/you/what/can

o there is no third person -s. ‘
He/She/lt can stay.
e there s no auxiliary do in the negativ_e:vand?"quﬂéﬁ_ L
He can’t play. Can I visit her later?

Complete the second sentence giving advice so it has the
same meaning as the first. Use should or shouldn’t.

1 Listening to loud music can damage your ears.
You loud music.
2 Getting a job that you enjoy is important.

» Exercise 2

You a job that you enjoy.
MODAL VERBS (2): SHOULD AND! 3 There’s no point worrying too much about the future.
SHOULDN'’T ' You too much about the
' future.
We use should and shouldn't + infinitive to giv 4 Why don't you listen to Sarah? | think her advice is right.
or. to make a'recommendation: to say whatii You to Sarah's advice.
wrong thing to do. We use should and shg toI 5 Wearing a hat in winter can keep you warm.
suggestions rather'than to express an obligation: You in winter.
You'should have a break if you're tired. 6 Even if you make a wrong decision, don't spend time
He shouldn’t drive soifast. It's dangerous. regretting it.
You your decisions.

» Exercises 3-5
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4 Look at the road signs. Complete the meaning of each
sentence using must, mustn't, don’t have to, can and
should.

20
0> O

__ enterthis street.
2 You_________ ride a bicycle on this track.

-k
<
]
c

3 You drive carefully here — the road
is slippery.
4 Pedestrians cross the road here.
5 You drive along this street in
this direction.
6 You overtake other cars here.
7 You watch out for sheep in the road.

8 You can drive at 20 mph but you drive at

more than 20 mph.

5 Correct the mistake in each sentence.

1 You must to pay to see the dentist.

2 You haven't to cook, if you don’t want to.

3 He should to see a doctor.

4 You don't have to eat in the library. It's forbidden.

5 We don't must be late.

6 One minute. | need finish writing this letter.
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SECOND CONDITIONAL

Form and use

Grammar summary | UNIT 12

If-clause main clause

If + past: s‘i'rhpie, would + infinitive (without to)

We form the second conditional using:
If + past simple, would + infinitive (without to)
Iflwon the lottery, | would give most ofthe money to charity.

We can use/ifin'twolpositions:
If-clausefirst: If he lost the election, Iwould be very stirprised.
Main clause first: / would be.very surprised if he lost the
election.

Therelis|no difference in meaning, butwhenithe if-clause
is at the beginning of the sentence, we use a comma to
separate it from the main clause:

We Use the first conditional to tatk about future events or
situations which are a real possibility: We useithe second
conditional to talk-about situations which are imaginary, or
improbable: Notice that even thoughithe verb in'the main
clauseiis in the past simple, the sentence refers to the
present or; future:

If1.come with you, |\will have to take a day. off work.

(=It's possible that!l will.come with you)

If l.came with you, I'd have to take a day off work.

EXERCISES

'{ Put the words in the correct order to make second
conditional sentences.

Unreal situations

We use the second conditional to talk about situatio|
present which are the opposite of reality.
If I had a bicycle, | would cycle to work. (= | doniti
albicycle)
If1 knew her number, I'd call her. (= | don't know!han
number)

1 she/ a great piano player / would / more / if /
practised / she / be

2 would / to the country / if / moved / have / we /

LwaS/@ a better quality of life / we

When we useithe verb be!in the if-clause,; weican
or were afterl, he, she and'it. We always use were/tolg
advice: If | were you, I'd ... .
If he was/were rich, he wouldn’t need towork:
If it was/were my house, I’d sell it
If-I'were you, | would get an electrician'to mend.

3 you/ get/ more quickly / you / the train / there / took /
if / would

4 gotobed/he/feel/didn't/ would/ less tired /

» Exercises'2 and 3 solate/if/ he

Would without the if-clause

5 so popular/if/ it/ be / a different presenter / had /

Sometimes we talk about hypothetical outcomes!t the TV programme / wouldn't

would, when there is no if-clause.
Driving would be pointless. | only. live ten minutes away.
(= f  drove, ittwould be pointless.)
I think an umbrella would be a good idea., (= It would b

6 'd/if/lost/the match/1/1/very upset/ be

good idea if you tookian umbrellaiwith you.).

P Exercises 4 and 5
Complete the sentences with the correct form of the verb

(=!I probably won't come with you)

to make first or second conditional sentences.

Noti . ; e i EXTENSION: THIRD CONDITIO ; 1 [f the train leaves on time, we
otice that woula can be .contracted to d. - . s § (not / be) late.
If-clause main clause, .
P> Exercise! : - 2 Ifl (have) £1 for each time
If + past perfect, would have + past/partic someone asked me that question, I'd be rich!

would and could

We form the third conditional using:
If + past perfect, would have + past participle
If I'had run, | would have caught the train: (=\c
and so |missed the train:)
Ifiyou hadn’t.eaten so much; you wouldn’t have'f
(='You ate a lot and so you felt sick.)

If-clause main clause

would/ could + infinitive
(without to)

If + past;simple,

We use would in the main clause to say what weithink the
future outcome of a situation will be. Weuse could to say
what:the future outcome perhaps will be. Could also means
‘would belable’.

Ifl left work early, | would go to the cinema:

Ifl'left:work.early, | could meet'you before.the fim:

(= Perhapsi| would be able tomest you)

If-that:wall fell down; it could cause’a nasty accident:

(=lt's/possibleithat it:would cause)

conditional to'talk'about/imaginary: situation e
If1 left work early, I’d/go to the cinema: (= I may/le
work early:)
If I°'d left work early, | would'have gone tothe!
(I'didn’t leave work early:and so | didn't/go toithe!

: : , P Exercise 6
Notice that would/can be contracted to ‘d, but could cannot

be contracted.
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| could understand her if she
(speak) more slowly.

If you (come) to my city, | will be
very happy to show you around.

If she was an American citizen, she
(not / need) a work permit.

6 Ifit {rain} this afternoon, we'll have
We use the'second/conditional to talk'aboutim to cancel the match.
situations in the presentand future. We use th 7 Ifl (be) taller, my head

(touch) the ceiling.

I'm expecting Harry at 10.00, but if he
(arrive) early,

(you / call) me?

3 Complete the conversation with the correct form of the
verbs to make second conditional sentences.

A: I've seen a car | want to buy, but | feel nervous about
spending so much money.

B: Kfyou' (have) more money,
2 {you / feel) nervous?
A: No, of course not. If | 3 (be) rich,
it 4 {not / be) a problem.
B: Have you spoken to the seller? I'm sure you
5 (feel) better if the seller
6 {reduce) the price.

4 Complete the responses using a verb with would.

1 A: Shall we ask Pete to join us for supper?
B: Yes, that nice.
2 A: Shall | send the parcel first or second class?
B: First. Second class too long.
3 A: Shall we leave in half an hour?
B: Yes, that me the chance to
have something to eat first.
4 A: Shall | put the cat in the bedroom?
B: No, that a good idea.

5 Correct the mistake in each sentence.

1 If | would have his number, | would call him.

2 | would tell you the answer if | know it.

3 If | was you, | would drive.

4 We went to the Caribbean for our holiday if we had more
money.

5 Emily really wants that job. She’ll be upset if she didn't
getit.

6 Rewrite the sentences so they have the same meaning.
Use the third conditional.

1 | didn't practise and so | failed my driving test.
If I'd practised, | wouldn't have failed my driving test.

2 |wasn't at the meeting and so | didn't say anything.

3 The food was so bad that | asked for a refund.

4 | stayed out late so | didn't get much sleep.

5 They insisted that we stay for dinner, so we did.

6 | bought the jacket because it was half price.
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Audioscripts

Unit 1

RE

| = Interviewer, T = Occupational therapist

I: So, what do you do exactly?

T: Well, | work as an occupational therapist. We work with
people who have disabilities or when they're recovering
after an accident. They just want to have normal lives and
to work again. So we help them to do everyday tasks for
their jobs or around the house.

I: |see, and the patient comes to your clinic, or do you go to
them?

T: Most days | visit people in their homes and see what they
can do and what they can't. | usually advise them about
equipment that can help them in the home. People in these
situations often have no confidence — they feel anxious. So |
always try to make them feel more confident.

I:  And does that give you a lot of satisfaction?

T: Yes, making people feel more confident is the really
rewarding part of my job. But | don't spend all my time
with patients. You know, as with every job, there are more
routine tasks to do. | write reports and attend meetings with
other healthcare professionals every day. | rarely get home
before 6.30 in the evening, but | love my job.

4]

I'm usually at work by 8.00 in the morning.

My boss rarely checks my work.

He sometimes works on the train.

| always check my emails before | send them.
People in my country don’t usually work late.
People often wear casual clothes on Fridays.

| tidy my desk once a month.

| never take work home with me in the evenings.

N6

J = Jake, A = Agata

J:  So what do you do?

A: I'm an acoustics engineer.
J:

A

ONOOO L WN =

: What's that? Like a sound engineer?

: No, not exactly. We help design spaces like concert halls or
conference centres or theatres — spaces where the quality
of sound is important.

So who do you work for?

I'm a trainee with an international firm of architects.

Where are you based?

Pereorco

NG WN =

Unit 2
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] 10 ]

J = Jim, T = Theresa, F = Franco
J:
T:

4%
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A 11 ]

J = Jim, T = Theresa, F = Franco

E >PEP2s

Well, as | say, it's a one-year contract, but hopefully atiths
end of the year, they'll give me a permanent job. But | hava::
to do well this year.

Do you like the job?

Yeah, it's great. | learn something new every day.
Oh, well, good Iuck. | hope you get the job.
Thanks.

What do you do?

Who do you work for?

Where are you based?

What does your job involve?

Is it a big firm then?

What kind of contract are you on?
Do you like the job?

So let's watch a movement happen, start to finish, in un‘
three minutes and dissect some lessons from it.

Hello, Theresa. Good to see you. How are you doing?
Yeah, things are going very well, thanks. What brings'
you here?

We're here to present our new product.
Oh, well, good luck with that. By the way, this is Franco} my
marketing assistant.
Hi, Franco. Good to meet you. I'm Jim Hyland. 'N
Pleased to mest you, Jim.

Is it your first conference?

Yes, I'm doing an internship at NYT, in Theresa's
department.

)

m= m~

Review 1 (Units 1 and 2)

N[ 12]

| = Interviewer, E = Eleanor

So, first of all, can you just explain what Broken Spoke
does?

Well, we do three things: we run training courses — how to
ride bikes and how to repair them, we sell bicycle parts and
we have drop-in workshops where people repair their own
bikes with our tools and our help.

And is it a business or a charity?

It's a non-profit business.

Which activity makes the most money?

Actually, we get equal income from each of the three
activities.

And why did you to start it? Did you want people to have

a more healthy form of transport? Was it because you love
cycling? Or ...

Yes, it's partly about physical health. Cycling is healthy. But
also it's about building a community and people sharing
what they know with each other. We live in a world where
people don't have the skills or knowledge to repair things
when they break. | wanted to do something practical and
direct about that, something that brings people together,
teaches them a skill and helps the environment at the same
time.

And is this a model that you can repeat — it'll work in other
places?

Oh, yes. There are lots of similar projects — in the UK, the
USA and around the world. The problem for us here in
Oxford is that renting a workshop is so expensive. The
business model works, but the difficulty is finding a place
with a reasonable rent. We're renting this place now at a
low rent but it's only temporary.

Well, | hope you find somewhere more permanent. | think
what you're doing is fantastic.

How's it going? Is Theresa working you very hard? E Thank
WEell, yes and no, but | love the job. * anik you.
When's your presentation, Jim? Unit 3

It's tomorrow at 4.30. Please come along.

Yes, I'd love to. Well, we have a mesting to go to no
great to see you and see you tomorrow.

Greatl See you then. Have a good day.

; traini in Franidurt 1 J: How are you doing?
m on a one-year ralnl.ng programme in Frankfurt. 2 'T: " Things are Going ery well! thanks.
Wow! What does your job involve then? 3 T Thisis Franco
Well,(lj.\;fvork ?n dlffelrintbpro‘Jeots. (t)n- elach ;;ro(;jectt_l workd 4 J: Hi, Franco. Good to mest you.
oln a : i ererlj ar.ea, ike buying materials or budgeting an 5 F: Pleased to meet you, Jim.
P ?””'”,9 i 6 J: How'sit going? L:
J: Isit a big firm then? . .
. , 7 T:. Greatto see you.
A: Yes, very big but there are only ten of us in the Frankfurt office.
J: Do you mind me asking — what kind of contract are you on?
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P = Presenter, L = Professor Long
P:

Now we haven't had any good news about the economy
lately, but here is some positive information —

some facts that will perhaps make you feel better

about the money in your pocket. In the studio today, we
have an economist, Professor David Long, who claims
that we are lucky compared to people living one hundred
years ago — people who didn't have any hopes of buying
the things that we can afford today. So we should be
grateful, Professor.

Absolutely. Most middle-class people in Europe

now have a better standard of living than a king living

300 years ago or a rich person 120 years ago. Most

people were poor 120 years ago. They didn’t have many
possessions. They didn't have much food. They worked
long hours and only had a little time for leisure. For
example, in 1895 a person had to work 24 hours to earn
the money to buy an office chair. Now a person only has
to work two hours to do the same. Of course there are
still a lot of poor people in the world and a few countries
have very low economic growth, but even in these less
developed countries the standard of living is rising fast
compared to 120 years ago.

] 16 ]

L = Professor Long

L: Absolutely. Most middle class people in Europe now have a
better standard of living than a king living 300 years ago
or a rich person 120 years ago. Most people were poor
120 years ago. They didn't have many possessions. They
didn’t have much food. They worked long hours and only
had a little time for leisure. For example, in 1895 a person
had to work 24 hours to earn the money to buy an office
chair. Now a person only has to work two hours to do
the same. Of course there are still a lot of poor people in
the world and a few countries have very low economic
growth, but even in these less developed countries the
standard of living is rising fast compared to 120 years ago.

I'd like $200 in Swiss Francs, please. What's the rate
today?

OK. $200 buys you 181 Swiss Francs.

Do you charge commission?

No, it's commission-free.

OK. That's $16.80, please

Thanks. Here's $20. Please keep the change.

Thank you.

Oh, and can | have a receipt, please?

Excuse me. Do you have change for a £10 note?
Sorry, | don't, but you can get coins from the change
machine.

OK, thanks.

Thanks, that was delicious. Could you bring us the bill?
Certainly ... Here you are.

Thanks. Is service included?

No, it isn't.

Could you lend me £5 to get some lunch?

Sure.

I'll pay you back when | go to the bank.

OK, no hurry.

A 19 ]

1 Could you bring me a glass of water?

2 Do you have her address?

3 Could you lend me your pen for a moment?
4 Do you charge a fee for registration?

-ty
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Unit 4

1] 23 |
| = Interviewer, Y = Yvonne Cortez

I:  So, Yvonne. Why did you decide to leave school at
seventeen? Why didn't you go on to college at that point?

Y: Well, | guess like a lot of kids | had studied for long enough.

| wanted to get out and see life and earn some money.

I: And did you hope to become a professional singer then’?

Y: Um, well, yes and no. | had done some concerts at school
and a lot of people had said | was good, but for me, |
hadn't thought about it as a career — it was still just a
hobby. | didn't think | was ready to be a professional. So |
took a job as a door-to-door salesperson. | hadn't had any
sales experlence — it was just to earn money, really.

] 25
Conversation 1

A: Did you post my letter?
B: Oh, I'm sorry. | was having an off day yesterday. | forgot.

Conversation 2

A: Can | just ask — why did you book a table for only four
people? There are six of us.

B: Oh, sorry. You were on a call and | did it without checking
with you first.

Conversation 3

A: Did you finish writing the report for Sarah?

B: No, sorry. | had a day off yesterday and | didn't realize it
was urgent.

Conversation 4

A: Did you translate the letter to Hans Ulrich?

B: | did my best. But I'm a bit out of practice with my German,
I'm afraid.

Conversation 5

A: Why did you order so much paper? We have nowhere to
put it.

B: Oh, sorry. It seemed like a good idea at the time. It was
really cheap.

Conversation 6
A: Did you book our plane tickets?
B: No, sorry. | was in a hurry and | forgot.

Unit 5

1 Arecent survey said that 27 per cent of bosses believe their
employees are inspired by their firm. However, in the same
survey, only four per cent of employees agreed.

2 Companies are losing control of their customers and their
employees. But are they really?

WE=

3 Buyers could determine the price, but the offer was exclusive.

4 |t may have jeopardized short-term sales, but it built lasting,
long-term loyalty.

WE

Conversation 1

A: Do you know the new Thai restaurant round the come?

B: Olly's Thai? Yeah, we went there last week,

A: What do you think of it?

B: Yeah, I'd recommend it. The menu’s very limited, blit
the food is fantastic. __

Conversation 2

A: s Brighton a good town for shopping?

B: | don't know. But | imagine it's more interesting thaj
many places, because it has a lot of independent.
shops.

Conversation 3
A: I'm thinking of buying a new bike. Do you know anything:
about Giant bikes?
B: Yes. I've got one myself. | love it, but it depends on!
you're looking for.
A: What do you mean?
B: Well, they're generally quite heavy bikes, but they!
strong. That's important for me, because I'm quite!f
on bikes.

Conversation 4

A: We're going to a Vietnamese restaurant tonight. Doj:_.. L
know if the food is good?

B: | couldn’t tell you, really.

A: Isit spicy?

B: In my experience, in most Asian restaurants you can i
ask the waiter to make the dish less spicy.

Conversation 5
A: What do you think of Tarantino’s new film? v
B: It's OK. | don't think it's anything special. 1

Unit 6

A] 33 ]

5 ... when she went down that rabbit hole ... |

6 Our sclentists and engineers are the ones that are tackilid
our grandest challenges ...

7 ... the engineers that I've worked with ...

(] 34 ]

1 A: Do you come from Spain?
B: Yes, | do. How did you know?
A: It was your accent. Whereabouts in Spain are youfft
B: From Madrid. Do you know it?
2 A: Isityour first time in Vienna?
B: Yes, itis. | really like it.
A: Have you visited the Schénbrunn Palace yet?.
B: No, | haven't, but it's on my to do list.
3 A: Can you believe this weather we're having?
B: | know, it's amazing. A bit hot for work, though.:
A: That's true. Do you have a holiday coming up soon:
B: No, unfortunately not.

4 A: |love the food in this hotel.
B: Yes, it's great.
A: | know. | have to be careful | don't eat too much.
B: Oh, | don't worry about that.

5 A: |like your jacket. It's a really nice colour.
B: Thanks. | just bought it yesterday, actually.
A: Oh, where did you get it?
B: At Mango.

6 A: Oh, you're reading Wonder. | really enjoyed that book.
B: Yes, I've only just started it, but | can't put it down.
A: Have you read her other book?
B: No, what's that called?

B

1 A: Are you here on business?
B: No, we're on holiday, actually.
2 A: Are you enjoying the party?
B: Yes, it's great.
3 A: I'dreally like to visit the city centre.
B: Yes, sowould I.
4 A: Do you speak Portuguese?
B: No, not really. Just a few words.
5 A: Don't you love the food here?
B: Yes, | do. It's fantastic.

'Review 3 (Units 5 and 6)

036

1 Where are you from?

I'm from ltaly.

Whereabouts in ltaly?

Milan. Do you know it?

| like your jacket.

Thanks.

Where did you get it?

From a vintage clothes shop in Brighton.

Is it your first time here?

Yes, it is. It's great.

Have you visited the Rijks museum?

Not yet, but I'd like to.

| can't believe this hot weather we're having.
| know. It's incredible.

What's the weather like in England at the moment?
It's the same, actually.

PP O0>O>O0>0R 02

Unit 7

A] a0

Meanwhile back at home, new statistics just published show
that while unemployment is down, there are still six per cent of
people in the UK who have never had a job. London remains
the highest skilled workforce — sixty per cent of people working
in London have been to university. In technology, 73 per cent
of us now use the Internet every day, but eleven per cent of
Britons have never used it. Other highlights show that eighty
per cent of Britons have travelled abroad at some time in their
lives and one in six households has been the victim of a crime.

i Lastly, in our relationships it seems that we can’t make up our

minds if we want to be with someone who is similar or very
different. Fifty per cent of people say the partner they have
chosen is their complete opposite. In a few minutes ...

N[44

| = Interviewer, H = Harry

I: Hi, please come in and take a seat. Sorry to keep you waiting.

H: That's all right.

I:  So, | understand you graduated recently and you're looking
for work with a charitable organization. What attracted you
to this job in particular?

H: Well, the main thing is that I'm very interested in working in
the field, in countries where animals are in danger. | mean, |
understand that the job also involves desk work ...

I: Well, that depends on the job ...

H: OK and well, | love what RSQ is doing too.

I:  Thank you. We're very proud of our work too. You're a
graduate in economics. What are your long-term ambitions
—to work in a bank, perhaps?

H: No. A lot of my friends have taken jobs in the City but
as | said — I'm keen on doing something practical and
more useful, | guess. I'd like to do a job where I'm helping
the environment.

I:  OK and what can you do, practically?

H: I'm good with my hands. | help my father a lot with
building jobs.

I: Do you have experience of foreign countries?

H: Mm, | haven't worked abroad before, but, I've travelled a lot
and I'm very willing to learn.

I: Uh-huh, | see. Do you have any experience of working with
animals?

H: Yes, horses and cows and pigs. I've worked on a farm
most of my life. My parents are farmers.

I:  OK. And what other experience do you have that's relevant
to this position?

H: Well, at uni | worked on a campaign, an environmental
campaign, helping to save a local green area from
development. There was a lot of wildlife there — birds and
so on - and the council was going to build some flats there.

I: Oh, that's interesting. Did the campaign succeed?

H: Yes, we persuaded the council to use only thirty per cent of
the land for development. So we saved the rest. | think I'm
good at persuading people. Also, | really love a challenge
and I'm not afraid of taking risks.

I: OK, and what about ...

Unit 8

N[ 46
Today I'm going to show you an electric vehicle that weighs
less than a bicycle ...

Today I'm going to show you an electric vehicle that weighs less
than a bicycle, ... that you can carry with you anywhere, that you
can charge off a normal wall outlet in fifteen minutes, and you
can run it for 1,000 kilometres on about a dollar of electricity.
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| want to help.

They won't wait.

They want to go by car.

| won't know the answer before Tuesday.

| won't tell him,

They want to leave here before eleven o'clock.
She won't come.

They want to do business with us.

N[ 49

| = Interviewer, C = Councillor

I Look - | think everyone agrees that the traffic situation in
our city can't continue as it is. What are you planning to
do about it?

C: You're right. There's already too much traffic congestion
and, without action, the problem will just get worse. So we
have to get people out of their cars and onto other forms of
transport.

I: OK. How are you going to do that?

C: Well, first we have to make other forms of transport
more attractive. We're going to introduce a City Bicycle
scheme — a fleet of bicycles that people can pick up and
drop off at different locations around the city. Also, we're
going to create special Park and Ride car parks around the
city where car drivers will be able to park their car for free
and then travel into the city by bus.

I: OK-that sounds very positive. Anything else?

C: Yes, we're going to make parking in the city easier, but
much more expensive, because ...

I:  I'm not sure that will be popular.

C: Maybe not, but it's necessary. We're going to introduce smart
parking meters so you can pay for your parking with your
phone. It will cost you significantly mare than before. However,
you won't have to worry always about having the right change
or about going back to the meter to put more money in.

I: OK, thank you. And just on another subject while you're
here ...

N[ 50
J: This is the voicemalil of John Waterfield. I'm sorry I'm not

available to take your call. Please leave a message. Speak
after the tone.

ONOOOLRE ON =

Message 1

P: Oh, hi, John. This is Pete. I'm just calling about the film
later. What time are we going to meet? Let me know. You
can just send a text, if you like. OK. See you later.

Message 2

T: Hello. It's Thomas Clark here from KM Digital. I'm calling
about the proposal that you asked for. No need to call
back. I'll send you all the information in an email.

Message 3

W: Hi, it's me again. Sorry to bother you at work. The dog's
not well. I'm going to take him to the vet. I'll let you know
what happens.

Message 4

B: John. Hi, it's Bianca from HSBC. Sorry | missed your call{
I was in a meeting. Um, yes, please call me back on'this;
number. I'll be in the office this afternoon.

Review 4 (Units 7 and 8)

MEA

| = Interviewer, J = Journalist

I:  So where did the idea for One World Play Project
come from?

J: Well, it started as One World Futbol project. Back in 2008,
a guy called Tim Jahnigen was watching a TV report aE)
refugees in Darfur, Sudan. He saw some boys playing
football with a ball they had made from old bits of rubbighl
tied together with string. He could see that they need_e}i{jf '
something better. 1

I:  So he designed One World Futbol. What's it made of?:

J: It's plastic and it can be used in any conditions — on
roads, on beaches, on grass. The important thing
it's very strong and never breaks or needs pumping

I:  And how many of these footballs have they delivered
poor communities?

J: Over one million.

I:  Wowl! That's a lot. But who pays for them?

J: The project is sponsored by Chevrolet, the car brand
balls have Chevrolet’s name on them. They've suppors
the project since its launch at the 2010 football World
One World Play Project sells the balls too. They pron
that for each ball they sell, they will give another oneifre
a poor community.

I: That's interesting. So, where do you see ... )

Unit 9

1] 55

1 | think you've got your shoes on the wrong way round\

2 | think your T-shirt is on inside out. | can see the label,

3 [f you turn the bottle upside down, then the shampoo,
to the top.

4 He always wears his baseball cap back to front.

1] 56 |

So - here's some advice for all those people who travel to

the jacket flat so that it looks OK and uncreased when you!
it the other end. But here’s a trick to avoid all that trouble.

Firstly, tum one half of the jacket inside out. Then fold thel
in half, putting the sleeve that's not inside out into the insi@

before you do that, put some other clothes — some so
example — inside the shoulder of the jacket. By doing
make sure that there are no lines or creases in the jac
you unroll it. Finally, just to be sure, hang your jacket ir
bathroom when you arrive at your hotel.
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Unit 10

This is where | come from, Todmorden. It's a market town

in the north of England, 15,000 people, between Leeds and
Manchester, fairly normal market town. It used to look like this,
and now it's more like this, with fruit and veg and herbs sprouting
up all over the place. We call it propaganda gardening.

] 58]

We've even invented a new form of tourism. It's called
vegetable tourism, and believe it or not, people come from all
over the world to poke around in our raised beds.

N\ 59

So today I'm going to talk a little about Transition towns and
what they are. The great thing about Transition towns is that
they focus on simple, practical actions. Different ideas are
tried and if they work, they're put into action. I'll give you some
examples of Transition town projects.

There's a group in Brixton in London which has its own
community power station. Electricity is produced by solar
panels on top of people’s houses.

In Deventer in the Netherlands, a group has set up ‘repair cafés’,
where people teach each other how to mend broken household
objects. In the past, broken things were often thrown away.

Then in Oxford, in the UK, volunteers collect food that isn't wanted
by supemmarkets. Before, this food was put in the rubbish. Now
it's taken by the volunteers to pocrer members of the community.

In many Transition towns, street parties and festivals are organized
by local residents. These are occasions when communities can
get to know each other better. In the past events like these weren't
organized unless it was a special national holiday.

] 61]

Conversation 1

A: So what are you going to have?

B: Um, there are a few things I'm thinking of, but what's this:
‘Bigos'? Can you explain?

It's a kind of stew, made with meat and sauerkraut.
Sauer what?

Sauerkraut. You know pickled cabbage.

Oh, OK. So is it a local dish?

Not especially. But it is a traditional Polish dish. It means
‘hunter’s stew’.

Do you recommend it?

Well, how hungry are you?

Quite hungry.

Then vyes, it's good. It's not a light dish.

You mean, it's very filling.

Yesitis ...

20> 0>
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Conversation 2
W = Waiter, C = Customer

W: Are you ready to order?
C: Yes I'd like the pepper steak, please. Is it spicy?

. W: Yes, it is quite spicy, but we can make it less spicy if you like.

No, that's OK. And, er, do any vegetables come with it?
: Yes, french fries and a small salad.

OK.
: And how would you like your steak?

Er, medium, please.
: And can | get you anything to drink?

No, thanks. Just a jug of water would be great.

Unit 11
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No, i mean, | think | learned early on that if you can run

one company, you can really run any companies. | mean,
companies are all about finding the right people, inspiring those
people, you know, drawing out the best in people. And | just
love learning and I'm incredibly inquisitive and | love taking on
the, you know, the status quo and trying to turn it upside down.
So I've seen life as one long learning process. And if | see — you
know, if |, you know, if I fly on somebody else’s airline and find
the experience is not a pleasant one, which it wasn't 21 years
ago, then I'd think, well, you know, maybe | can create the kind
of airline that I'd like to fly on. And so, you know, so got one
second-hand 747 from Boeing and gave it a go.

N 64

And if | see — you know, if I, you know, if | fly on somebody
else's airine and find the experience is not a pleasant one,
which it wasn't 21 years ago, then I'd think, well, you know,
maybe | can create the kind of airline that I'd like to fly on.

1] 65

So what does this data tell us about our business leaders?
Well, first it’s clear that we must get more women running
companies. Ten per cent is a very low figure. In Germany
company boards have to be at least thirty per cent female.

We also need to have more ethnic diversity. If there are so few
women and people from different backgrounds at the top, how
can you expect to find diversity in other parts of the company?
But it's good that a quarter of CEOs are under 35. You must
involve young people, if you want things to change.

Cz0=z0=z20

Secondly CEOs work too much. Eight per cent of them never
take a day offl I'm not saying you mustn't work hard. But you
don't have to work all the time to be efficient. The information
about parents is interesting. It seems you can run a business if
your parents weren't entrepreneurs — that is, had no experience
of running a business — but it certainly helps if they did.
Forty-nine per cent of CEOs have parents who are or were
entrepreneurs. And if you're interested in the other findings ...

1] 66 |

A: So how’s work these days?

B: Well, it's OK, but | work really hard and | don't see much
benefit from it. I'm thinking about leaving, actually. In fact |
think 1 should start my own consultancy business. Do you
reckon that's a good idea?

A: Well, hang on a minute. You really need to ask yourself
why, first. You shouldn't start a business just because you
don't like the company that you're working for.




: No, that's not it. I've got a lot of contacts and | think | can
make it work.

A: OK, well, good. But remember that it’ll probably be more
work and more stress too. The most stressful thing is
not having the money to give your business a chance of
success. Do you have any savings?

B: Well, I've got a bit of money, but perhaps not enough.

A: Right, So the first thing you should do is to write a business

plan. Then you should find a financial backer — maybe go

and see the bank. You know, if you start with that ...

C = Colleague, R = Roberto

C: Hi, Roberto. Philip just called me. He hasn't received the
programme for the open day.

. OK, well, the main point the speaker made — and it seems

: | see. And how would you do that?
: OK, well, one way would be to ask them to keep a record!

: Would that work? | mean, most people wouldn't answer

Unit 3.1 Exercise 12, page 33

Read and memorize the two facts. Then introduce your talk:
The increasing gap between the world’s rich and poor.

like a simple thing, really — was that most people aren't
of their own level of productivity. They don't really kno
much time they're wasting. And the idea is that if you

them more aware of thiS, they will become more prod GﬁY@ | Fact 1: The world's 85 richest people own as much as the

world's poorest 50 per cent.
Fact 2: The income of the world's richest one per cent grew by

of how they spend their time. So, the time they spend. 30 per cent in the last three years.

at their desk working, the time they spend at their desk:
looking at other things on the Internet, the time they spend!
away from their desk — at the coffee machine or going
outside to have a cigarette. So you could give them a king
of time sheet and they could fill it in.

Unit 5.2 Exercise 11, page 57

honestly, would they? Rather than telling them, why dol

Communication activities | STUDENT A

Unit 8.3 Exercise 8, page 90
G-Form XTREME Protective iPad cover
Product specifications:

e Fits iPad

e Colour: Yellow and black

e Size: 20.5 x 26 cm

e Material: thick rubber

* Absorbs 94% impact when dropped

e Cost: $79.99

Unit 8.4 Exercise 7, page 92

Message 1: You are a friend. Call and invite Student B to dinner
on Friday. Ask them to let you know if they can come.

Message 2: Your name is Asha Lamb. You are calling from

R: No, that's right. | didn’t send it to him. we just watch them without telling them? Then you'dreally! an insurance company. You want to arrange a
C: Really? Why not? find out how much time they were wasting. = meeting with Student B. You will send an email
R: Itisn't finished. : No, no — that's not the point. We're not checking on peoplell ¢ e, with more information.
(I C: Why isn't it finished? The point is that we just want people to think about how!  Eive Paim \ST .
il R: | didn't feel confident about my English. using their time. If ptiople are apwarz, they waste less tirhe; F‘-l"\-/'IE,;IE ]PA‘LMS AS TRA Unit 9.4 Exercise 9, page 105
| ‘ C: Why don't you get some English lessons? don’t actually have to spy on anyone. Apparently, if you .. A FHomeL HoTEL How to take the elevator to your floor
il R: Well, | want to, but it's too expensive. ' ‘whiteisand beaches | quiet historic retreat without stopping at other floors
il C: You should ask the university to pay. Or, another solution is Review 6 (Units 11 and 12) e B | ' y .
| ) " Stars [ ook ok | 1 Get in the elevator.
‘ | to ask someone else to check it. You know, it's OK to ask e _ 5 Press the 'close door’ button.
i fofinele: | = Interviewer, E = Employee Customer || #8iof:52-hotels 3 As you press the ‘close door’ button,
‘ i 1] 68 | l:  So what makes CHG a good company to work for? o) D press the button for your floor.
il 1 Why didn't you ask me for some help? E: Wow! There are so many things. Obviously the nature of Location | on seafront; two 4 When the elevator starts to move, release

2 Why weren't the books sent here?
3 Did you get the train tickets?
4 Why was the talk cancelled?

Unit 12

1] 69 |

1 There is now a kind of sleep deprivation one-upmanship -
especially here in Washington ...

2 ... we, at the moment, have had brilliant leaders in
business, in finance, in politics, making terrible decisions.
So a high IQ does not mean that you're a good leader.

3 In fact, | have a feeling that if Lehman Brothers was Lehman
Brothers and Sisters, they might still be around.

So | urge you to shut your eyes and discover the great ideas that

lie inside us, to shut your engines and discover the power of sleep.

A = Andy, L = Leanne

A: OK. So, Leanne, | think you wanted to say something?

L: Well, yeah, just briefly, 'cos | was at a management
conference last week and | went to a talk about productivity -
how much time people spend working productively, and
how much time they waste. And, actually, some really
interesting points were made — points which | thought,
maybe ... some are ideas that could be applicable here.

A: OK, great. Let's hear them.

Activities' | watersports,
OK - and what about benefits for employees? boat hire!
: Employees get eleven paid days of holiday in the year, SRR ===
which sounds very little but this is pretty normal for the Cost. $100 per night

minutes from beach

the work is important. When your job is to help peoplel
who are in bad health to get better, then naturally you, get
a lot of job satisfaction. Ninety-eight per cent of the s

Number | 106
of rooms| ||

say they enjoy the challenge of their work and feel th
making a difference to society. And over ninety per.c
that CHG gives them responsibility for their work ~in
words, trusts them to do their job ~ and supports them:

Amenities' | swimming pool,
beach bar, two
[?é’s”féiiifa"hfs! nightclub

when they need training or professional development.

USA. However, after one year of working, they can tak
further eighteen days a year unpaid if they want or need
to. The company is very sensitive to workers’ home-work
balance. So if an employee's child was sick, for examj
they would either help them with time off or allow the
work from home, if that was possible. There is also a
friendly atmosphere among the staff — almost like a far
so employees often help each other out in this kind of;
situation. Oh, and the company pays for employees to/do:
volunteer days in the community too — like helping oLt

Unit 7.2 Exercise 13, page 77

Autism in adults
A lot of adults don't realize that they have autism because they

affects a lot of adults as well. Sometimes adults discover they
have autism because their doctor tells them. Sometimes they
read about autism on the Internet and think they perhaps are
autistic. Adults who think they are autistic want to know if they
can find a cure of some kind. But autism is not an illness. It is

think it is a condition that only affects children. However, autism

both buttons.
5 You will arrive at your floor without

stopping.

Unit 11.4 Exercise 5, page 126

Problem 1
Read the description of what happened. Then prepare to
answer guestions your partner asks.

e An office computer was destroyed.

e Someone in the office sprayed water from a fire extinguisher
on it and it exploded.

¢ She did this because she saw smoke from the back of the
computer and then picked up the wrong fire extinguisher.

* There were two fire extinguishers in the office — one for
electrical fires and one for other fires, but they weren't
labelled.

Problem 2
Ask Student B questions about the problem. Begin like this:
What's the problem?

local school.
I:  And well-being? | guess as it's a healthcare company,
promote employee health too?
E: Oh sure, absolutely. There are free health checks, thef
an onsite fitness centre and massage therapy is avai
They also have a lot of onsite services at the headqu
such as pharmacies and a weliness clinic that mean that
staff can easily access ...

23

a condition that affects the way you see the world. One way to
help understand it is to meet other people who have autism.
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Communication activities | stubenty TED Talk transcripts

Unit 3.1 Exercise 12, page 33 The transcripts use British English for all the talks, irrespective of the nationality of the speaker.

Read and memorize the two facts. Then introduce your talk:
The amount of food people waste.

Unit 8.3 Exercise 8, page 90
Polaroid Socialmatic Instant camera

Fact 1: Every year we throw away one third of the food we
produce in the world.
Fact 2: The United States throws away $43 billion of food

each year. . o e e a non-profit called Robin Hood. When I'm not fighting achieved, or are on their way to a'chlevpg, re.n;arklable.
Unit 5.2 Exercise 11, page 57 . Cos?' a-p oron $200 g poverty, I'm fighting fires as the assistant captain of a II(DaveI’s of gucogss. | would offer this re.rr.under. on't wait.
S ’ : volunteer fire company. Now in our town, where the .on t walt.unt|l you make )llour first million to mak.e a
Unit 8.4 Exercise 7, page 92 volunteers supplement a highly skilled career staff, you difference in somebody’s life. If you have something to
3 . have to get to the fire scene pretty early to get in on give, give it now. Serve food at a soup kitchen. Clean up
Message 1: You are calling from the Regency Hotel. Yqu- any action a neighbourhood park. Be a mentor.
want to know if Student A made a reservatio i o
a single or a double room. 3 | remember my first fire. | was the second volunteer on 3.30 Not every da){ is going to offer us a chance to save
. the scene, so there was a pretty good chance | was somebody's life, but every day offers us an opportunity
Message 2: You area f:olleague of Student A. .YOU hf‘-‘_‘i" . going to get in. But still it was a real footrace against the to affect one. So get in the game. Save the shoes.
meeting W',th e ?‘00 pm this afternoonj other volunteers to get to the captain in charge to find 3.41 Thank you.
- you are gaingto; 06 thiRylmintbatais out what our assignments would be. When | found the 3.42 (Applause)
ASTRA Five PALMS! Unit 9.4 Exercise 9, page 105 ce'aptain, he was having a very engaging conversation
HorEL HoTEL How to stop cables that are attached to each other mth s Tgmeovin:r, ;{:honas :urely }::vmg.;(;e oi Unit 2 How to start a movement
|| quiet historicretreat: | white/'sand beaches coming unplugged th: \r:g:t s::SwOaS :t;;:ingec:itlsig:isr; thee r;]cl)urir?gorain 012 So, ladies and gentiemen, at TED we talk a lot about
7 = > ! ! leadership and how to make a movement. So let's
Stars ok kK 1 Unplug the two cables from each other. under an umbrella, in her pyjamas, barefoot, while her watch a movement happen, start to finish, in under three
s LN —#7 S eo ool 2 Tie the two cables together, making a knot about 5¢ house was in flames. minutes and dissect some lessons from it.
in area 3 g}ﬁ; ?:eif/vzazgt;)lg: .back together. The oth?r volun.teer who had arrived just before 0.23 First, of course you know, a leader needs the guts to
J— I 4 Ifvou pull the cables the knot will aet tighter, but the: me ~ let's call him Lex Luthor — {Laughter) got to the stand out and be ridiculed. But what he's doing is so
Locationlly i letlocationmin wall noFt)come . O ' cRRiEiISEndivas askedyolgalinsids gnaisava easy to follow. So here's his first follower with a crucial
hills; ety minutes e the homeowner's dog. The dog | was stunned with role; he's going to show everyone else how to follow.
| fromibeach jealousy. Here was some lawyer or money manager . ,
"Number | 32 | who, for the rest of his life, gets to tell people that he 0.36 gow, not.fe thet\t tl;e Ite?:e: er(rjlbraces hlm.gts. ansqutal.
Sttoomsl | ! went into a burning building to save a living creature, just thO, AOWILS ROt SDONL NG ICacer anyImore; IS SR04
' because he beat me by five seconds. Well, | was next. em, plural. Now, there he is calling to his friends.
Amenities| | swimming pool, The captain waved me over. He said, ‘Bezos, | need you Now, if you notice that the first fo.llo.w<lar is actually an
restaurant, gym, to go into the house. | need you to go upstairs, past the underestimated fo-rm of leadership in itself. I'F takes
large 'ggraéﬁg fire, and | need you to get this woman a pair of shoes.’ guts to stand out like t'hat. The first follower is what
Activities | gol f,.\téﬁmiS‘ (Laughter) | swear. So, not exactly what | was hoping transforms a lone nut into a leader. (Laughter) (Applause)
— —— for, but off | went — up the stairs, down the hall, past the 1.02 And here comes a second follower. Now it’s not a lone
Cost. | $120 pernight Unit 11.4 Exercise 5, page 126 ‘real’ firefighters, who were pretty much done putting out nu, it's not two nuts — three is a crowcf, and a crowd
the fire at this point, into the master bedroom to get a is news. So a movement must be public. It's important
Unit 7.2 Exercise 13, page 77 Zrﬁbslem k : el pair of shoes. to show not just to show the leader, but the followers,
Understanding what it is like to be autistic Vlfha t";u;zn;gg/:t:nsgons Bbout the problem. BeoiplER Now | know what you're thinking, but I'm no hero. because you find that new followers emulate the
One of the most difficult things for a person without autism (Laughter) | carried my payload back downstairs followers, not the leader.
to understand about people with autism is that their senses Problem 2 _' where | met my nemesis and the precious dog by 1.19  Now, here come two more people, and immediately
seem to be under attack all the time. For example, most of us Read the desaription of what happened. Then prepare tol the front door. We took our treasures outside to the after, three more people. Now we've got momentum.
are able to block out the sounds that surround us (e.g. music, answer questions your partner asks. homeowner, where, not surprisingly, his received much This is the tipping point. Now we've got a movement.
machines, traffic or other people talking), but an autistic person's -« The rubbish in bins outside people’s houses smellsi more attention than did mine. A few weeks later, the So, notice that, as more people join in, it's less risky. So
brain often does not have this abilty. They are almost in pain * The weather has been hot and no one has collect department received a letter from the homeowner those that were sitting on the fence before, now have
trying to deal with all the noises at the same time. The same rubbish for twelve days. thanking us for the vallant effort displayed in saving her no reason not to. They won't stand out, they won't be
Is true of the other senses: smell and vision and so on. The » This is because the council has decided to collectipea home. The act of kindness she noted above all others: ridiculed, but they will be part of the in-crowd if they
world seems to be attacking them with strange and unpleasant rubbish every two weeks, not every week. someone had even gotten her a pair of shoes. hurry. (Laughter) So, over the next minute, you'll see
sights and smells. It is not surprising that autistic people often e The council has done this to save money. (Laughter) - all of those that prefer to stick with the crowd because
seem angry or upset. It's important for those without autism eventually they would be ridiculed for not joining in. And
to understand what autistic people are experiencing and to be In'both my vocation at Robin Hood and my avocation as that's how you make a movement. |
T S chvttho :r:/g I;:Lef;:geoﬁr? Zt:olnir:qg::;e sScS:z:lZ,at::f |?rfng:|:2r08|ty 1.55 But let's recap some lessons from this. So first, if
you are the type, like the shirtless dancing guy that is
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Unit 1 A life lesson from a volunteer firefighter
0.13 Back in New York, | am the head of development for

witness to acts of grace and courage on an individual

basis. And you know what |'ve learned? They all matter.
So as | look around this room at people who either have

Any grammatical inaccuracies in the talks have been left uncorrected in the transcripts. '=
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standing alone, remember the importance of nurturing
your first few followers as equals so it's clearly about the
movement, not you. OK, but we might have missed the
real lesson here.

The biggest lesson, if you noticed — did you catch it? —
is that leadership is over-glorified. That, yes, it was the
shirtless guy who was first, and he'll get all the credit,
but it was really the first follower that transformed the
lone nut into a leader. So, as we're told that we should
all be leaders, that would be really ineffective.

If you really care about starting a movement, have the

courage to follow and show others how to follow. And

when you find a lone nut doing something great, have

the guts to be the first one to stand up and join in. And
what a perfect place to do that, at TED.

Thanks. (Applause)

Unit 3 An escape from poverty

I've been working on issues of poverty for more than
twenty years, and so it's ironic that the problem that and
question that | most grapple with is how you actually
define poverty. What does it mean? So often, we look at
dollar terms — people making less than a dollar or two or
three a day. And yet the complexity of poverty really has
to look at income as only one variable. Because really,
it's a condition about choice, and the lack of freedom.

And | had an experience that really deepened and
elucidated for me the understanding that | have. It was
in Kenya, and | want to share it with you. | was with my
friend Susan Meiselas, the photographer, in the Mathare
Valley slums. Now, Mathare Valley is one of the oldest
slums in Africa. It's about three miles out of Nairobi, and
it's a mile long and about two-tenths of a mile wide,
where over half a million people live crammed in these
little tin shacks, generation after generation, renting
them, often eight or ten people to a room.

And it was here that | met Jane. | was struck
immediately by the kindness and the gentleness in her
face, and | asked her to tell me her story. She started off
by telling me her dream. She said, ‘I had two. My first
dream was to be a doctor, and the second was to marry
a good man who would stay with me and my family,
because my mother was a single mom, and couldn’t
afford to pay for school fees. So | had to give up the first
dream, and | focused on the second.’ She got married
when she was eighteen, had a baby right away. And
when she turned twenty, found herself pregnant with a
second child, her mom died and her husband left her —
married another woman. So she was again in Mathare,
with no income, no skill set, no money.

In 2001, her life changed. She had a girlfriend who had
heard about this organization, Jamii Bora, that would
lend money to people no matter how poor you were,
as long as you provided a commensurate amount in
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savings. And so she spent a year to save 50 dollars
started borrowing, and over time she was able to
sewing machine. She started tailoring. And that turm
into what she does now, which is to go into the secgr
hand clothing markets, and for about three dollars and L
25 cents she buys an old ball gown. Some of them,
might be ones you gave. And she repurposes the
frils and ribbons, and makes these frothy confect
that she sells to women for their daughter’'s Swee
or first Holy Communion - those milestones in a life!
that people want to celebrate all along the economic!
spectrum. And she does really good business. In
[ waiched her walk through the streets hawking. And
before you knew i, there was a crowd of women arolifd?
her, buying these dresses. |

And | reflected, as | was watching her sell the dre
and also the jewellery that she makes, that now Jang;;_
makes more than four dollars a day. And by many
definitions she is no longer poor. But she still lives/jf
Mathare Valley. And so she can’t move out.

Jamii Bora understands that and understands that:
when we're talking about poverty, we've got to look-at
people all along the economic spectrum. And so
patient capital from Acumen and other organizati
loans and investments that will go the long term v
them, they built a low-cost housing development, ab
an hour outside Nairobi central, And they designed it
from the perspective of customers like Jane hers
insisting on responsibility and accountability. So's
has to give ten per cent of the mortgage — of the tot
value, or about 400 dollars in savings. And 'thenff"Jl

match her mortgage to what she paid in rent for
little shanty. And in the next couple of weeks, sh 8
going to be among the first 200 families to move Inte
this development.

| said, ‘Well what about your dreams?’ And she said)
‘Well, you know, my dreams don't look exactly like!
thought they would when | was a little girl. But'i
about it, | thought | wanted a husband, but what
wanted was a family that was loving. And | fiercely/loVe
my children, and they love me back.’ And she s
thought that | wanted to be a doctor, but what;
wanted to be was somebody who served and he
and cured. And so | feel so blessed with everyt
| have, that two days a week | go and | counsel
patients. And | say, “Look at me. You are not dead.
are still alive. And if you are still alive you have to
And she said, 'I'm not a doctor who gives out
maybe me, | give out something better becausell
them hope.’

And in the middle of this economic crisis, where sl
many of us are inclined to pull in with fear, | think,
we're well suited to take a cue from Jane and rea

out, recognizing that being poor doesn't mean beingk
ordinary. Because when systems are broken, like,
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the ones that we're seeing around the world, it's an
opportunity for invention and for innovation. It's an
opportunity to truly build a world where we can extend
services and products to all human beings, so that
they can make decisions and choices for themselves.

| truly believe it's where dignity starts. We owe it to the
Janes of the world. And just as important, we owe it
to ourselves.

5.33 Thank you.
5.34 (Applause)

Unit 4 Don’t eat the marshmallow!
012

I'm here because | have a very important message:

| think we have found the most important factor for
success. And it was found close to here, Stanford.
Psychology professor took kids that were four years old
and put them in a room all by themselves. And he would
tell the child, a four-year-old kid, ‘Johnny, | am going to
leave you here with a marshmallow for fifteen minutes. If,
after | come back, this marshmallow is here, you will get
another one. So you will have two.’ To tell a four-year-
old kid to wait fifteen minutes for something that they
like, is equivalent to telling us, ‘We'll bring you coffee in
two hours.’ (Laughter) Exact equivalent.

So what happened when the professor left the room?
As soon as the door closed ... two out of three ate the
marshmallow. Five seconds, ten seconds, 40 seconds,
50 seconds, two minutes, four minutes, eight minutes.
Some lasted fourteen-and-a-half minutes. (Laughter)
Couldn't do it. Could not wait. What's interesting is that
one out of three would look at the marshmallow and go
like this ... Would look at it. Put it back. They would walk
around. They would play with their skirts and pants.

That child already, at four, understood the most
important principle for success, which is the ability to
delay gratification. Self-discipline: the most important
factor for success. fitteen years later, fourteen or fifteen
years later, follow-up study. What did they find? They
went to look for these kids who were now eighteen

and nineteen. And they found that 100 per cent of the
children that had not eaten the marshmallow were
successful. They had good grades. They were doing
wonderful. They were happy. They had their plans. They
had good relationships with the teachers, students. They
were doing fine.

A great percentage of the kids that ate the marshmallow,
they were in trouble. They did not make it to university.

They had bad grades. Some of them dropped out. A few
were still there with bad grades. A few had good grades.

| had a guestion in my mind: Would Hispanic kids react
the same way as the American kids? So | went to
Colombia. And | reproduced the experiment. And it was
very funny. | used four, five and six years old kids. And
let me show you what happened.

4,44 So what happened in Colombia? Hispanic kids, two out
of three ate the marshmallow; one out of three did not.
This little girl was interesting; she ate the inside of the
marshmallow. (Laughter) In other words, she wanted us
to think that she had not eaten it, so she would get two.
But she ate it. So we know she'll be successful. But we
have to watch her. (Laughter) She should not go into
banking, for example, or work in a cash register. But she

will be successful.

5.13 And this applies for everything. Even in sales. The
sales person that — the customer says, ‘| want that.’
And the person says, ‘'OK, here you are.’ That person
ate the marshmallow. If the sales person says, ‘Wait a
second. Let me ask you a few questions to see if this
is a good choice.’ Then you sell a lot more. So this has

applications in all walks of life.

| end with — the Koreans did this. You know what?
This is so good that we want a marshmallow book

for children. We did one for children. And now it is all
over Korea. They are teaching these kids exactly this
principle. And we need to learn that principle here in
the States, because we have a big debt. We are eating
more marshmallows than we are producing. Thank you
s0 much.

5.35

Unit 5 3 ways to (usefully) lose control of your brand

0.13 Companies are losing control. What happens on Wall
Street no longer stays on Wall Street. What happens
in Vegas ends up on YouTube. {Laughter) Reputations
are volatile. Loyalties are fickle. Management teams
seem increasingly disconnected from their staff.
(Laughter) A recent survey said that 27 per cent of
bosses believe their employees are inspired by their
firm. However, in the same survey, only four per
cent of employees agreed. Companies are losing
control of their customers and their employees. But
are they really?

I'm a marketer, and as a marketer, | know that I've

never really been in control. Your brand is what other
people say about you when you're not in the room, the
saying goes. Hyperconnectivity and transparency allow
companies to be in that room now, 24/7. They can listen
and join the conversation. In fact, they have more control
over the loss of cantrol than ever before. They can
design for it. But how?

0.53

1.28 First of all, they can give employees and customers
moare control. They can collaborate with them on the
creation of ideas, knowledge, content, designs and
product. They can give them more control over pricing,
which is what the band Radiohead did with its pay-as-
you-like online release of its album /n Rainbows. Buyers
could determine the price, but the offer was exclusive,
and only stood for a limited period of time. The album

sold more copies than previous releases of the band.
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The Danish chocolate company Anthon Berg opened
a so-called ‘generous store’ in Gopenhagen. It asked
customers to purchase chocolate with the promise of
good deeds towards loved ones. It turned transactions
into interactions, and generosity into a currency.

The ultimate empowerment of customers is to

ask them not to buy. Outdoor clothier Patagonia
encouraged prospective buyers to check out eBay
for its used products and to resole their shoes before
purchasing new ones. In an even more radical stance
against consumerism, the company placed a ‘Don’t
Buy This Jacket' advertisement during the peak of
shopping season. It may have jeopardized short-term
sales, but it built lasting, long-term loyalty based on
shared values.

Research has shown that giving employees more
control over their work makes them happier and more
productive. The Brazilian company Semco Group
famously lets employees set their own work schedules
and even their salaries.

Companies can give people more control, but they

can also give them less control. Take the travel service
Nextpedition. Nextpedition turns the trip into a game,
with surprising twists and turns along the way. It does
not tell the traveller where she’s going until the very last
minute, and information is provided just in time. Similarly,
Dutch airline KLM launched a surprise campaign,
seemingly randomly handing out small gifts to travellers
en route to their destination.

Is there anything companies can do to make their
employees feel less pressed for time? Yes. Force

them to help others. A recent study suggests that
having employees complete occasional altruistic tasks
throughout the day increases their sense of overall
productivity. At frog, the company | work for, we hold
internal speed-meet sessions that connect old and new
employees, helping them get to know each other fast.
By applying a strict process, we give them less control,
less choice, but we enable more and richer social
interactions.

At the end of the day, as hyperconnectivity and
transparency expose companies’ behaviour in broad
daylight, staying true to their true selves is the only
sustainable value proposition. Or as the ballet dancer
Alonzo King said, 'What's interesting about you is you.'
For the true selves of companies to come through,
openness is paramount, but radical openness is not

a solution, because when everything is open, nothing

is open. ‘A smile is a door that is half open and half
closed,’ the author Jennifer Egan wrote. Companies can
give their employees and customers more control or
less. They can worry about how much openness is good
for them, and what needs to stay closed. Or they can
simply smile, and remain open to all possibilities. Thank
you. (Applause)

Unit 6 Talk nerdy to me
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Five years ago, | experienced a bit of what it must
have been like to be Alice in Wonderland. Penn
asked me, a communications teacher, to teach a
communications class for engineering students. /
was scared. (Laughter) Really scared. Scared o
students with their big brains and their big books ang!
their big, unfamiliar words. But as these conversationg
unfolded, | experienced what Alice must have when'
she went down that rabbit hole and saw that dootito
whole new world. That's just how | felt as | had thos
conversations with the students. | was amazed at
ideas that they had, and | wanted others to experis
this wonderland as well. And | believe the key to apenig
that door is great communication. B

We desperately need great communication from
our scientists and engineers in order to change:the!
world. Our sclentists and engineers are the onesithat:
are tackling our grandest challenges, from energy:to;
environment to health care, among others, and ifiwei
don't know about it and understand it, then the work}
isn't done, and | believe it's our responsibility as:non- -
scientists to have these interactions. But these greatt
conversations can't occur if our scientists and en
don't invite us in to see their wonderland. So scie
‘and engineers, please, talk nerdy to us.

| want to share a few keys on how you can do thatite!
make sure that we can see that your science is/sexy}
and that your engineering is engaging. First question
to answer for us: so what? Tell us why your scie'n,ee%
is relevant to us. Don't just tell me that you study
trabeculae, but tell me that you study trabeculae,
is the mesh-like structure of our bones because
important to understanding and treating osteoporosisi:

And when you're describing your science, beware @
jargon. Jargon is a barrier to our understanding f'VéJJ
ideas. Sure, you can say ‘spatial and temporal’ but
not just say ‘space and time’', which is so much moral
accessible to us? And making your ideas accessiblails:
not the same as dumbing it down. Instead, as Einsteln:
said, make everything as simple as possible, butno;
simpler. You can clearly communicate your science!
without compromising the ideas. A few things to!

bullet points? (Laughter) What do bullets do? Bull
and they will kill your presentation. A slide like this

of our brain, and causes us to become overwhelrr
Instead, this example slide by Genevieve Brown isiT
more effective. It's showing that the special structur
trabeculae are so strong that they actually inspire
unique design of the Eiffel Tower. And the trick here
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use a single, readable sentence that the audience can
key into if they get a bit lost, and then provide visuals
which appeal to our other senses and create a deeper
sense of understanding of what's being described.

So | think these are just a few keys that can help the rest

of us to open that door and see the wonderland that is
science and engineering. And because the engineers
that I've worked with have taught me to become really
in touch with my inner nerd, | want to summarize with
an equation. {Laughter) Take your science, subtract
your bullet points and your jargon, divide by relevance,
meaning share what's relevant to the audience, and

multiply it by the passion that you have for this incredible

work that you're doing, and that is going to equal
incredible interactions that are full of understanding.
And so, scientists and engineers, when you've solved
this equation, by all means, talk nerdy to me. (Laughter)
Thank you. (Applause)

Unit 7 What I've learned from my autistic brothers
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Today | have just one request. Please don't tell me
I'm normal.

Now I'd like to introduce you to my brothers. Remi

is 22, tall and very handsome. He's speechless, but
he communicates joy in a way that some of the best
orators cannot. Remi knows what love is. He shares it
unconditionally and he shares it regardless. He's not
greedy. He doesn't see skin colour. He doesn't care
about religious differences, and get this: He has never
told a lie. When he sings songs from our childhood,
attempting words that not even | could remember, he
reminds me of one thing: how little we know about the
mind, and how wonderful the unknown must be.

Samuel is sixteen. He's tall. He's very handsome. He
has the most impeccable memory. He has a selective
one, though. He doesn't remember if he stole my
chocolate bar, but he remembers the year of release for
every song on my iPod, conversations we had when he
was four, weeing on my arm on the first ever episode of
Teletubbies, and Lady Gaga's birthday.

Don't they sound incredible? But most people don't
agree. And in fact, because their minds don't fit into
society's version of normal, they're often bypassed and
misunderstood.

But what lifted my heart and strengthened my soul was
that even though this was the case, although they were
not seen as ordinary, this could only mean one thing:

that they were extraordinary — autistic and extraordinary.

Now, for you who may be less familiar with the term
‘autism’, it's a complex brain disorder that affects social
communication, learning and sometimes physical skills.
It manifests in each individual differently, hence why
Remi is so different from Sam. And across the world,
every twenty minutes, one new person is diagnosed
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with autism, and although it's one of the fastest-growing
developmental disorders in the world, there is no known
cause or cure.

And | cannot remember the first moment | encountered
autism, but | cannot recall a day without it. | was just
three years old when my brother came along, and | was
so excited that | had a new being in my life. And after

a few months went by, | realized that he was different.
He screamed a lot. He didn’t want to play like the other
babies did, and in fact, he didn’t seem very interested

in me whatsoever. Remi lived and reigned in his own
world, with his own rules, and he found pleasure in the
smallest things, like lining up cars around the room and
staring at the washing machine and eating anything that
came in between. And as he grew older, he grew more
different, and the differences became more obvious. Yet
beyond the tantrums and the frustration and the never-
ending hyperactivity was something really unique: a pure
and innocent nature, a boy who saw the world without
prejudice, a human who had never lied. Extraordinary.

Now, | cannot deny that there have been some
challenging moments in my family, moments where
I've wished that they were just like me. But | cast my
mind back to the things that they’ve taught me about
individuality and communication and love, and | realize
that these are things that | wouldn't want to change
with normality. Normality overlooks the beauty that
differences give us, and the fact that we are different
doesn’t mean that one of us is wrong. It just means
that there's a different kind of right. And if | could
communicate just one thing to Remi and to Sam and
to you, it would be that you don't have to be normal.
You can be extraordinary. Because autistic or not, the
differences that we have — We've got a giftl Everyone’s
got a gift inside of us, and in all honesty, the pursuit

of normality is the ultimate sacrifice of potential. The
chance for greatness, for progress and for change dies
the moment we try to be like someone else.

Please — don't tell me I'm normal. Thank you. (Applause)

Unit 8 A skateboard, with a boost
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0.50

Today I'm going to show you an electric vehicle that
weighs less than a bicycle, that you can carry with you
anywhere, that you can charge off a normal wall outlet in
fifteen minutes, and you can run it for 1,000 kilometres
on about a dollar of electricity. But when | say the word
electric vehicle, people think about vehicles. They think
about cars and motorcycles and bicycles, and the
vehicles that you use every day. But if you come about it
from a different perspective, you can create some more
interesting, more novel concepts.

So we built something. I've got some of the pieces in
my pocket here. So this is the motor. This motor has
enough power to take you up the hills of San Francisco
at about twenty miles per hour, about 30 kilometres an
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hour, and this battery, this battery right here has about
six miles of range, or ten kilometres, which is enough to
cover about half of the car trips in the US alone. But the
best part about these components is that we bought
them at a toy store. These are from remote control
airplanes. And the performance of these things has
gotten so good that if you think about vehicles a little bit
differently, you can really change things.

1.30 So today we're going to show you one example of how
you can use this. Pay attention to not only how fun this
thing is, but also how the portability that comes with this
can totally change the way you interact with a city like

San Francisco.

(Music) [6 Mile Range] [Top Speed Near 20 mph]
[Uphill Climbing] [Regenerative Braking]

1.44

2.51
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(Applause) {Cheers)

So we're going to show you what this thing can do. It's
really manoeuvrable. You have a hand-held remote, so

you can pretty easily control acceleration, braking, go in
reverse if you like, also have braking. It's incredible just

how light this thing is. | mean, this is something you can
pick up and carry with you anywhere you go.

3.28 So I'll leave you with one of the most compelling facts
about this technology and these kinds of vehicles. This
uses twenty times less energy for every mile or kilometre
that you travel than a car, which means not only is this
thing fast to charge and really cheap to build, but it also
reduces the footprint of your energy use in terms of your
transportation. So instead of looking at large amounts
of energy needed for each person in this room to get
around in a city, now you can look at much smaller

amounts and more sustainable transportation.

4,02 So next time you think about a vehicle, | hope, like us,

you're thinking about something new.
4.07 Thank you.
4.08 (Applause)

Unit 9 How to tie your shoes

0.12 I'm used to thinking of the TED audience as a wonderful
collection of some of the most effective, intelligent,
intellectual, savvy, worldly and innovative people in

the world. And | think that's true. However, | also have
reason to believe that many, if not most, of you are

actually tying your shoes incorrectly.
0.30
0.31

(Laughter)

Now | know that seems ludicrous. | know that seems
ludicrous. And believe me, | lived the same sad life
until about three years ago. And what happened to
me was | bought, what was for me, a very expensive
pair of shoes. But those shoes came with round nylon
laces, and | couldn't keep them tied. So | went back to
the store and said to the owner, ‘I love the shoes, but
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Unit 10 How we can eat our landscapes

0.13

0.42

1.04

1.20

| hate the laces.’ He took a look and said, ‘Oh, you're
tying them wrong.’ Now up until that moment, | would
have thought that, by age 50, one of the life skills that
| had really nailed was tying my shoes. But not so - lst.
me demonstrate.

This is the way that most of us were taught to tie our
shoes. Now as it turns out — thank you. Wait, there's
more. As it turns out, there's a strong form and a weak:
form of this knot, and we were taught to tie the weak
form. And here’s how to tell. If you pull the strands at
the base of the knot, you can see that the bow will orient;
itself down the long axis of the shoe. That's the weak
form of the knot.

But not to worry. If we start over and simply go the other:
direction around the bow, we get this, the strong form
of the knot. And if you pull the cords under the knot, you
will see that the bow orients itself along the transverse '
axis of the shoe. This is a stronger knot. It will come
untied less often. It will let you down less, and not only: f
that, it looks better.

We're going to do this one more time. (Applause) Start
as usual, go the other way around the loop. This is a
little hard for children, but | think you can handle it. Pull
the knot. There it is: the strong form of the shoe knot.

Now, in keeping with today's theme, I'd like to point ouj‘
— and something you already know — that sometimes a.
small advantage someplace in life can yield tremendolis)
results someplace else. 1

Live long and prosper. )
(Applause)

The will to live life differently can start in some of the
most unusual piaces. This is where | come from,

Todmorden. It's a market town in the north of Englar
15,000 people, between Leeds and Manchester, _
fairly normal market town. It used to look like this, and-
now it's more like this, with fruit and veg and herbs
sprouting up all over the place. We call it propaganda
gardening. (Laughter)

Corner of our railway station car park, front of our health
centre, people’s front gardens, and even in front of
the police station. (Laughter) We've got edible canal
towpaths, and we've got sprouting cemeteries. The soll
is extremely good. (Laughter)

We've even invented a new form of tourism. It's called
vegetable tourism, and believe it or not, people come!
from all over the world to poke around in our raised
beds, even when there’s not much growing. (Laughter):
But it starts a conversation. (Laughter)

And, you know, we're not doing it because we're bon_'__e;éj
(Laughter) We're doing it because we want to start’
a revolution.
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We tried to answer this simple question: Can you find a
unifying language that cuts across age and income and
culture that will help people themselves find a new way
of living, see spaces around them differently, think about
the resources they use differently, interact differently?
Can we find that language? And then, can we replicate
those actions? And the answer would appear to be yes,
and the language would appear to be food.

So, three and a half years ago, a few of us sat around

a kitchen table and we just invented the whole thing.
(Laughter) (Applause) We came up with a really simple
game plan that we put to a public meeting. We did

not consult. We did not write a report. Enough of all
that. (Laughter) And we said to that public meeting in
Todmorden, look, let's imagine that our town is focused
around three plates: a community plate, the way we live
our everyday lives; a learning plate, what we teach our
kids in school and what new skills we share amongst
ourselves; and business, what we do with the pound in
our pocket and which businesses we choose to support.

We put that proposition to the meeting, two seconds,
and then the room exploded. | have never, ever
experienced anything like that in my life. And it's been
the same in every single room, in every town that we've
ever told our story. People are ready and respond to

the story of food. They want positive actions they can
engage in, and in their bones, they know it's time to take
personal responsibility and invest in more kindness to
each other and to the environment.

And since we had that meeting three and a half years
ago, it's been a heck of a roller coaster. We started with
a seed swap, really simple stuff, and then we took an
area of land, a strip on the side of our main road, which
was a dog toilet, basically, and we turned it into a really
lovely herb garden. We took the corner of the car park in
the station that you saw, and we made vegetable beds
for everybody to share and pick from themselves. We
went to the doctors. We've just had a six-million-pound
health centre built in Todmorden, and for some reason
that | cannot comprehend, it has been surrounded by
prickly plants. {Laughter) So we went to the doctors,
said, ‘Would you mind us taking them up?’ They said,
‘Absolutely fine, provided you get planning permission
and you do it in Latin and you do it in triplicate,’ so we
did — (Laughter) — and now there are fruit trees and
bushes and herbs and vegetables around that doctor's
surgery. And there's been lots of other examples, like
the corn that was in front of the police station, and the
old people's home that we've planted up with food that
they can pick and grow.

And then there's the second plate, the learning plate.
Well, we're in partnership with a high school. We've
created a company. We are designing and building an
aquaponics unit in some land that was spare at the back
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of the high school, like you do, and now we're going to
be growing fish and vegetables in an orchard with bees,
and the kids are helping us build that, and the kids are
on the board, and because the community was really
keen on working with the high schoal, the high school is
now teaching agriculture.

And then there's the third plate, because if you walk
through an edible landscape, and if you're learning new
skills, and if you start to get interested in what's growing
seasonally, you might just want to spend more of your
own money in support of local producers, not just veg,
but meat and cheese and beer and whatever else it
might be.

But then, we're just a community group, you know.
We're just all volunteers. What could we actually do? So
we did some really simple things. We fundraised, we got
some blackboards, we put ‘Incredible Edible’ on the top,
we gave it to every market trader that was selling locally,
and they scribbled on what they were selling in any one
week. Really popular. People congregated around it.
Sales were up.

And then, we had a chat with the farmers, and we said,
‘We're really serious about this,” but they didn't actually
believe us, so we thought, OK, what should we do? |
know. If we can create a campaign around one product
and show them there is local loyalty to that product,
maybe they’ll change their mind and see we're serious.

So we launched a campaign — because it just amuses
me — called Every Egg Matters. {Laughter) And what
we did was we put people on our egg map. lt's a
stylized map of Todmorden. Anybody that's selling
their excess eggs at the garden gate, perfectly legally,
to their neighbours, we've stuck on there. We started
with four, and we've now got 64 on, and the result of
that was that people were then going into shops asking
for a local Todmorden egg, and the result of that was,
some farmers upped the amount of flocks they got of
free-range birds, and then they went on to meat birds,
and although these are really, really small steps, that
increasing local economic confidence is starting to play
out in a number of ways, and we now have farmers
doing cheese and they've upped their flocks and rare
breed pigs, they're doing pasties and pies and things
that they would have never done before. We've got
increasing market stalls selling local food, and in a
survey that local students did for us, 49 per cent of
all food traders in that town said that their bottom
line had increased because of what we were actually
doing. And we're just volunteers and it's only an
experiment. (Laughter)

Now, none of this is rocket science. It certainly is not
clever, and it's not original. But it is joined up, and it

is inclusive. This is not a movement for those people
that are going to sort themselves out anyway. This is a
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movement for everyone. We have a motto: If you eat,
you're in. (Laughter) (Applause) Across age, across
income, across culture.

Through an organic process, through an increasing
recognition of the power of small actions, we are
starting, at last, to believe in ourselves again, and to
believe in our capacity, each and every one of us, to
build a different and a kinder future, and in my book,
that's incredible.

Thank you. (Applause) Thank you very much. {Applause)

Unit 11 Life at 30,000 feet
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Chris Anderson: So, we're going to put up some slides
of some of your companies here. You've started one or
two in your time. So, you know, Virgin Atlantic, Virgin
Records — | guess it all started with a magazine called
Student. And then, yes, all these other ones as well. |
mean, how do you do this?

Richard Branson: | read all these sort of TED
instructions: you must not talk about your own business,
and this, and now you ask me. So | suppose you're

not going to be able to kick me off the stage, since you
asked the question. (Laughter)

CA: It depends what the answer is though.

RB: No, | mean, | think | learned early on that if you can
run one company, you can really run any companies. |
mean, companies are all about finding the right pecple,
inspiring those people, you know, drawing out the best
in people. And | just love learning and I'm incredibly
inquisitive and | love taking on, you know, the status
quo and trying to turn it upside down. So I've seen life
as one long learning process. And if | see — you know,
if I, you know, if | fly on somebody else’s airline and find
the experience is not a pleasant one, which it wasn',
21 years ago, then I'd think, well, you know, maybe |
can create the kind of airline that I'd like to fly on. And
S0, you know, so got one second-hand 747 from Boeing
and gave it a go.

CA: Well, that was a bizarre thing, because you made
this move that a lot of people advised you was crazy.
And in fact, in a way, it almost took down your empire

at one point. | had a conversation with one of the
investment bankers who, at the time when you basically
sold Virgin Records and invested heavily in Virgin
Atlantic, and his view was that you were trading, you
know, the world's fourth biggest record company for the
twenty-fifth biggest airline and that you were out of your
mind. Why did you do that?

RB: Well, | think that there's a very thin dividing line
between success and failure. And | think if you start a
business without financial backing, you're likely to go
the wrong side of that dividing line. We had — we were
being attacked by British Airways. They were trying
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to put our airline out of business, and they launched
what's become known as the dirty tricks campaign.
And | realized that the whole empire was likely to co"n{ej
crashing down unless | chipped in a chip. And in ordeﬁ;
1o protect the jobs of the people who worked for the '
airline, and protect the jobs of the people who worked!
for the record company, | had to sell the family jewellery,
to protect the airline. i

CA: Now, you use the Virgin brand a lot and it seems!
like you're getting synergy from one thing to the other:
What does the brand stand for in your head?

RB: Well, | like to think it stands for quality, that you
know, if somebody comes across a Virgin company;
they —

CA: They are quality, Richard. Come on now, everyor_’f_e'
says quality. Spirit?

RB: No, but | was going to move on this. We have
of fun and | think the people who work for it enjoy it
say, we go in and shake up other industries, and |1
you know, we do it differently and | think that indus
are not quite the same as a result of Virgin taking therr
on.

CA: So, now, you've always had this exploration bug|
you. Have you ever regretted that?

RB: Many times. | mean, | think with the balloonin
boating expeditions we've done in the past. Well,
pulled out of the sea | think six times by helicopfe'ﬁ :
so — and each time, | didn't expect to come home
tell the tale. So in those moments, you certainly wi
what you're doing up there or —

CA: Your companies have had incredible PR value otitiof
these heroics. The years — and until | stopped looki
the polls, you were sort of regarded as this great h
the UK and elsewhere. And cynics might say, you!
this is just a smart business guy doing what it takes
execute his particular style of marketing. How mucf
the PR value part of this?

RB: Well, of course, the PR experts said that as an
airline owner, the last thing you should be doing is
heading off in balloons and boats, and crashing int
seas. (Laughter)

CA: They had a point, Richard.

RB: In fact, | think our airline took a full page ad at‘tﬁ [
time saying, you know, come on, Richard, there arel
better ways of crossing the Atlantic. (Laughter)

CA: So seriously, is there a dark side? A lot of peop_ﬁa-'
would say there's no way that someone could put! .
together this incredible collection of businesses witholt:
knifing a few people in the back, you know, doing so
ugly things. You've been accused of being ruthless: 1l
was a nasty biography written about you by someone (8
any of it true? Is there an element of truth in it?
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RB: | don't actually think that the stereotype of a
businessperson treading all over people to get to the
top, generally speaking, works. | think if you treat people
well, people will come back and come back for more.
And | think all you have in life is your reputation and it's
a very small world. And | actually think that the best way
of becoming a successful business leader is dealing with
people fairly and well, and | like to think that's how we
run Virgin.

2.42

CA: Well, Richard, when | was starting off in business, |
knew nothing about it and | also was sort of — | thought
that business people were supposed to just be ruthless
and that that was the only way you could have a chance
of succeeding. And you actually did inspire me. | looked
at you, | thought, well, he's made it. Maybe there is

a different way. So | would like to thank you for that
inspiration, and for coming to TED today. Thank you.
Thank you so much. (Applause)

3.09

Unit 12 How to succeed? Get more sleep
0.13 My big idea is a very, very small idea that can unlock

billions of big ideas that are at the moment dormant 3.43

inside us. And my little idea that will do that is sleep.

(Laughter)

(Applause)

This is a room of type-A women. This is a room of
sleep-deprived women. And | learned the hard way,
the value of sleep. Two and a half years ago, | fainted
from exhaustion. | hit my head on my desk. | broke my
cheekbone, | got five stitches on my right eye. And |
began the journey of rediscovering the value of sleep.
And in the course of that, | studied, | met with medical
doctors, scientists, and I'm here to tell you that the way
to a more productive, more inspired, more joyful life is
getting enough sleep.

(Applause)

And we women are going to lead the way in this new
revolution, this new feminist issue.

| was recently having dinner with a guy who bragged
that he had only gotten four hours' sleep the night
before. And | felt like saying to him — but | didn’t say it — |
felt like saying, "You know what? If you had gotten five,
this dinner would have been a lot more interesting.’

(Laughter)

There is now a kind of sleep deprivation one-

upmanship — especially here in Washington — if you try to
make a breakfast date, and you say, ‘How about eight
o'clock?’ they're likely to tell you, ‘Eight o'clock is too late
for me, but that's OK, | can get a game of tennis in and
do a few conference calls and meet you at eight.” And
they think that means that they are so incredibly busy
and productive, but the truth is they're not, because we,

at the moment, have had brilliant leaders in business, in
finance, in politics, making terrible decisions. So a high
1Q does not mean that you're a good leader, because
the essence of leadership is being able to see the iceberg
before it hits the Titanic. And we've had far too many
icebergs hitting our Titanics.

In fact, | have a feeling that if Lehman Brothers was
Lehman Brothers and Sisters, they might still be around.
(Applause) While all the brothers were busy just being
hyperconnected 24/7, maybe a sister would have
noticed the iceberg, because she would have woken up
from a seven-and-a-half or eight-hour sleep and have
been able to see the big picture.

So as we are facing all the multiple crises in our world
at the moment, what is good for us on a personal level,
what’s going to bring more joy, gratitude, effectiveness
in our lives and be the best for our own careers is also
what is best for the world. So | urge you to shut your
eyes and discover the great ideas that lie inside us, to
shut your engines and discover the power of sleep.

Thank you.
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